Edward Cannon
1403 Ackerson Blvd Bayshore, NY 11706 631-612-1969
 ecannon94@gmail.com http://www.linkedin.com/in/ejcannon
I am looking to secure a position, which utilizes my fifteen years of systems experience, strong team building, communication, and IT vision.  I have mainly focus on Microsoft technology during this time, but I have also worked with Linux on and off since the 90 am when Slack ware was the only distribution around. Worked with SAN technologies for 8 years, Engineering some of the first diskless Windows 2000 servers. I’ve also working with Microsoft messaging for 12 years including MS Mail up to Exchange 2007.  I have been building fault tolerate application ecosystems for 10 years, by leveraging clustering, teaming, SAN replication, NLB and even simple DNS round robin. I am also experienced in coaching people to define clear business requirements for new projects; furthermore, translating those business requirements through different design gates into System & Technical requirements.  The end results are project plans that have milestones and clear deliverables. 

Skills Inventory

Microsoft:

· Windows Server 2008 R2, 2008, 2003, 2000, SCCM, WOS. Windows Storage Server 2008
· Windows 7, Vista, XP, 2000, 9X
· MS Office 2003, 2007, 2010

· Visio 2003, 2007 2010

· MS SQL 2005, 2008, 2008 R2 & Express

· MS IIS Web Server 6, 7 & 7.5

· System Center Operations Manager 2007 R2

· System Center Virtual Machine Manager 2008

· Systems Center Configuration Manger 2007 R2

· System Center Data Protection Manger 2010

· Exchange 2003, 2007

· Active Directory 2008 R2, 2008, 2003, RODC
· Windows Server 2003 Public Key Infrastructure: PKI
· SharePoint 2007 (High level)
· SCCM 2007, SCOM
Linux Operating Systems:

· Red Hat

· SUSE

· MySQL

· Kopi

· DSL Linux

Additional Software:

· Light Power Shell

· WMI & VBS Scripting  

· Symantec Ghost - All Versions,

· Lotus Notes 8.5

· VMware, 4 & ESX

· Black Berry Enterprise Server

· Lotus Notes 4.x

Infrastructure:

· TCP/IP

· Clustering

· Web Services

· Wireless & WEP Support

· VPN

· VMware

· Active Directory

· DNS-WINS-DHCP

· Fiber Channel

· iSCSI

· SAN - NAS

· SMTP

· Adapter Teaming

Tools/Methods:
· OSI Model

· Load Testing

· Hardware Stress Testing

· Multi-Tiered Architecture

· Cisco CDA

· ITIL

· Microsoft MOF

· Data Recovery

· Principal of least Privilege

· Capacity Planning

· Tivoli

· Depth and Diversity

Summary
· Fifteen years of IT experience working with clients like IBM, Merrill Lynch, IRS, and Bank One, Bank of New York, General Dynamics, JP Morgan Chase/LEWCO and Enron. 

· Worked on an IBM Global Value project as an Integration Architect on their Fiat Auto Account. His most recent experience is in Systems Architecture, integration and Infrastructure management, Asst VP, Exchange 2007, 2010, OWA, Outlook 2007, Exchange 2003- 2007, Lotus Notes 8.x, Blackberry server 4.1, Blackberry hand held devices. Mail Encryption, SMTP Public Folder, Message Transfer. Quest Migration Manager (QMM), Symantec Archiving.

· Ten plus years of extensive experience working with Windows NT/2000/2003, Active Directory, Web (Apache, IIS, Web sphere, Joomla, Java).

· Implementation of Windows 2008 Development Server environment.

· Scripting, Windows security, LAN/WAN administration and MS Clustering. 

· I am well versed in HBA SAN, MQSeries, IIS, Ghost/Kronos, Cisco, SMS, Citrix, ESX 2.0 VMware, Tivoli, Oracle and DB2 databases. I have background in Production Support and On-Call Support, ITIL Process (CVS, Remedy, and IBM Load Runner).

· Implementation Hardware and, Symantec Netback up, Backup & Disaster recovery experience includes working with Arc Serve, Backup Exec, VERITAS Volume Manager and Netback up.

· Project management experience includes working with tools like MS Project and Visio experience. He has excellent leadership, business liaison and communication skills.

· Migration applications on Aix 5.3 (Linux).

· MYSQL 5.1 Configuration Enterprise Monitor.

· Key Areas of Knowledge:

· Server System Operations

· Internet Messaging

· IT’S Outsourcing

· Infrastructure Optimization

· IT’S Security

· System Management

· Data Center Centralization

· Technology Strategy

· Application Migration and Consolidation

· Business Continuity and Recovery

· VMware Fast 4.x Certification Candidate

· Project Management Candidate

Experience
AxioM/ITT Corp









07/11- Present

Global Data Center

· Vmware 4.1 VSphere Vcenter 4.10, Physical servers utilizing VMware Cold Clone, SCCM 2007,SCOM WOS Job scheduling tool - Auto agent installation through AD OU, Script installs
· Collections, Software Patch Service Pack 2, R3, Feature Packs, Update Rollups, and Configure job schedules.     
· Install OS, configure system, & patch physical and virtual servers

· Windows, Linux, UNIX, HP (Blade & Neap Storage, Backup EXEC, HP)

· Backup Exec tape administration

· Documenting and maintaining configuration and process information
· Install servers in racks, cable, and power

· Installing HW in server racks, connecting power, etc.

E.C System Integrator, Inc.








11/10- 07/11

Infrastructure Consultant
· Installation Windows 2008 server to allow small business access to data.
· Setup automated email external providers.  Internet backup procedures for clients.

· Managed virus software for servers and end user clients.

SGA/Bank of America









07/10- 11/10

Infrastructure Design Engineer

· Design Engineer is responsible for documenting and understanding the current environment for each design request.
* Deliver the projects following the Six Sigma DMAIC project methodology, Define, Measure, Analyze, Improve, Control framework for all design projects. Maintaining a consistent focus throughout the design project on the customer and business goals of the project. 
· Project task management - Ability to work in an unsupervised mode and take ownership of projects and/or subtask and manage to completion Capacity Planning for each

· Creating Low Level Designs
· Educates users and support teams on Hardware, Platform, Storage, Middleware, and Messaging infrastructure component
· Provide Subject Matter Expertise for Hardware, Platform, Storage, Middleware and Messaging infrastructure components.  Windows server migration 2003 to VMware 3.x.  Exchange 2007  Administration
Use the DMAIC framework for all design projects

E.C System Integrator, Inc.








03/10 – 07/10
Sr. IT Architect / Engineer / Integration 
· Upgrading small business systems email, Virus Storage Area Networks (San), Remote Access

· Windows 2003-2008 Production Server environment.

Collabera /IBM









02/10- 03/10

IBM Operations Manager 

· Performed Level 2 and Level 3 dispatch services for DAS infrastructure-related tickets and will perform preventative and perfective maintenance services for the DAS Servers and Storage platforms. 
· Creation of Operation and Maintenance (Run Book) manual for client system.

E.C System Integrator, Inc.








02/09 – 02/10
Sr. IT Architect / Engineer / Integration 
· Upgrading small business systems email, Virus Storage Area Networks (San), Remote Access. 
· Installation Windows 2008 server to allow small business access to data. Disaster recovery, virus. 
Carronbridge Consulting Group








11/08 – 02/09
Client: Cardiovascular Research Foundation 

Web Site/ MS SQL Engineer








(01/09 –0 2/09)
· Implementation MYSQL 5.1 Intel-based Apache Joomla LMS, PHP on windows 2003 replication utilizing MYSQL Enterprise Monitor

· Implementation of Always Sync software to have real time data replication for Website Healthcare course martial’s
· Administration windows 2003, 2008 VMWARE 3.x

· Exchange 2003, OWA Mail, FTP, Blackberry hand held devices. Mail Encryption, SMTP Public Folder, Message Transfer
· Implementation Apache/modules, Tomcat PHP/modules Configuration of MYSQL 5.1 replication utilizing MYSQL Enterprising Monitor.  Implementation of Imap, POP Email messaging standards, on / Windows2003 Platform OWA, Active Directory, DNS, Wintel, Wins Email accounts. Along with SharePoint 3.0 

Disaster Recovery Engineer  








(11/08 – 12/08)
· Implementation of Disaster Recovery Multi tier Microsoft SQL application multi tier client access database 2003 front end

· Create test client server loads and tested 110 Clinical Trials Center (CTC) client server applications documentation for quality standard operating procedures, standards, disaster recovery
CBE Technologies









09/08 – 10/08
Exchange Engineer (Consultant) 

· Migration of Lotus Notes data Lotus version 200 mailboxes to Microsoft Exchange version 2007 64 bit on windows Active/Passive mail to Cluster
· Installation of Eight Dell 2950 server operating system windows version 2003 64 bit  Enterprise in Cluster environment
· Unix DNS administration
· Archiving Policy email 2g per user and enforce archiving mail
· Performing Data base consolidation in Exchange Servers and ensure maximum usage of space
· Planning and implementation of DR for all Exchange Servers and Domain controllers
· Implementation, Wintel, Dell Equal Logic PS5000E Storage Area Network with 7.2 T.B storage. Storage Area Network disk allocation Loons Migration
· Did best practices related to email routing, filtering, monitoring, storage, backup, and replication
· Implementation COS Roles) Hub Transport, Client Access server role, Mailbox Role) Migration user mailboxes utilizing application software Quest. Setup of Blackberry server Enterprise.4.1
· Anti-spam management and Administration Using Iron Mail and MacAfee group shield for Exchange.

· Troubleshooting ActiveSyn, OWA, OMA, and RPC over Https issues
· Outlook 2007, Web Access and Outlook Anywhere, Configure Microsoft CAS roles and install SSL certificates
· Implemented iSCSI San devices utilizing clustered, snapshot, Replications between sans Equal logic, Exchange implement anti-spam management and administration and ActiveSync wireless (Exchange 2007, Outlook 2007.SharePoint administration on windows 2003 web server environment
IBM Fiat Group SpA, (IIC)








05/06 – 06/08
Lead Architect (Consultant) 
· Installation of Operating systems (Windows 2000, 2003 64, UNIX, VMware) Applications. Tested front end and Backend applications after deployment. 

· Primary lead architect and mentor of eight to ten engineers. 

· Relocation of Fiat Auto Torino Data Center to Milan Primary and Secondary Data Centers.

· VPN remote using AT&T VPN Encryption and RDP, Thin client, terminal server client access to windows servers.  

· Using Putty software VPN connection to UNIX HP Super Dome. Smart Card remote access by network or internet Connection. Network VPN Gateway, was implemented. Security Software utilized (Symantec Virus, Firewall software installation on server for File servers and clients for centralized administration.

· Infrastructure Data Analyst Excel Access, SQL database, MySQL 5.1 (or SQL) analysis of data.

· Architect on transformation project with relocation of 100+ business applications and consolidated the IT infrastructure for the largest car manufacture in Europe. The infrastructure consisted of open systems 100 midrange systems mainframe and large network infrastructure across Italy. Server migration window 2000/2003 to VMWARE 3.x,

· Email platforms, Lotus Notes 8.x, Exchange 2007, Black Berry Enterprise Administration.

· Implemented Microsoft Security Windows Load balancing Cisco NLB and WLBS Best Practices.

· ESX 3.0 VMware/Virtual Center windows server installation, Middleware installations. Storage utilizing Net appliance and EMS, IBM Tivoli Storage Manager, TSM. 

· Worked and studied new techniques to perform server consolidations and relocation, which reduced implementation time and reduced resources requirements for IBM project.

· Migration applications on Aix 5.3 (zLinux).

· PowerPoint, Visio Design presentation. Worked on Solution Design Service Delivery documents to Analysis of Source infrastructure systems environment design the Target Server Card, which created.

· Analysis of UNIX source server’s environment to design size optimized UNIX servers.

· Unix, HP-UX 10.20 Shell scripting experience, 5+ years with Window NT 4 & 2000, 2003, ESX 2.0 VMware ESX 2.x experience, Intel-based application migration experience, SCON and virtualization background/experience (Symantec "Ghost", P2V, etc.), Web Sphere, Apache, IIS, MQSeries, Tomcat, Visual Basic Java 1.4 Application server and middleware products knowledge such as Web Sphere, Connect Direct, Tivoli Backup, ITIL Process (CVS).

Bank of New York/AIMNET Solutions







09/01 – 05/06

Systems Engineer (Consultant) 

· Engineer relocation of the Primary and backup Data Center.

· Utilizing images tools, San Snap shoot EMC and replication tools.

· Server software updates performed via Management remote access individually. 

· Lotus Notes, 8.x, Exchange 2003 Email Archiving to Platters.

· Archiving to San disk storage.

· System Center Configuration Manager (SCCM) Windows Management Instrumentation (WMI), ITIL Process (Remedy).

· Allowed large software server updates in centralized and decentralized computer centers.

· HP Remote Management VIA: Web access of network Smart card management software. Email Security Gateways allow tunneling access into Banks DMZ sites, DNS. Wins. 

· Active Directory consolidation, Implementation of SMS. Server migration windows 2000/2003 to VMWARE 2.x , 3.x 

· Good working knowledge of installing Windows NT4.0/W2K/W2K3/XP on industry standard vendor hardware (e.g. HP/IBM/Dell hardware including blade. Performed security monitoring and audits using IBM Tivoli tool (TSM as a System Engineer Consultant for Disaster Recovery Project (Windows, UNIX).

· Installation HP Intel DL380 – DL585, Storage Arrays, (IBM 440) servers, Data Center Design, Rack installations (Fiber, Cat6, 7), KVM Cable, Cat 6-7) Existing server disk destruction.

· Support Novell large data center environment 5.x

· Middleware products Web Sphere, Tivoli, and HP Open view.

· Microsoft SQL2005 clustering, Administration, Run SQL store procedures. 

· Email Archiving to Platters then migrated to San disk storage.

· Installation configuration of Linux ESX VMware servers.

· Backup and restoring of critical server using Tivoli Storage Manager 5.4.0.0  (TSM) and configured RAID, SAN Drive for all servers.

· Built and configured hardware (2000 servers, DL380, Xeons), and performed Smart Start updates automation utilizing Microsoft Security Best Practices.

· Implemented Tested Windows 2000, 2003, High Availability Clusters Cluster (SQL, Web technologies IIS, Active Passive environment), LDAP, VMware applications (System tools, Web: IIS, Apache, WebSphere, Databases, front applications new data Centers.

· DMZ Web hosting Multi threaded VeriSign SSL (Secure Socket Layer Certificates).

· Web host security (IP Sec).

· VNP connection to manage infrastructure for Windows, UNIX environment.

· Performed server Clustering installation of Host Bus Adapters (HBA), SAN switches connection EMC Clustering and Compaq Storage works (DFS and NTFS). 

· Worked on Enterprise backup solutions using Backup Exec, EMC, VERITAS 6.0 Arc Serve, and Symantec Netback up, Compaq Storage Works MSL5026 (Scalar 100 Asdic).

· Designed and implemented Windows Scripts for Registry security policies. 

· Creation of Ghost, Port lock) Images for System distribution rollout of windows 2000 and 2003 servers.

· Windows, UNIX storage utilizing Net Appliance, EMS.

· Security (PKI, SSL) Cluster Web hosting environment and SQL Multi thread backend.

· Supported Citrix servers (internal/external clients), VPN telecommunications issues for local regional offices (NY office consisted of 300 users). 

US Navy (ComRise/General Dynamics Electronics)





08/04 – 11/04

Systems Administration Specialist (Consultant) 

· Responsible for all aspects of maintenance and engineering of Windows 2003/ UNIX environments.

· Security PKI was utilized for with TLS three layer email Encryption.

· Remote Access Terminal Server client.

· Implementation of Windows 2003, Email Exchange 2003, and Active Directory, IIS. 

· Built relationships to upgrade COTS hardware platform to Meet Military shock/ weather environment.

KForce (IBM -Cendant)









01/04 – 04/04

Windows Systems Administrator (Consultant)

· Executed maintenance and administration of Windows Web 6.0 IIS and WebSphere on HP/Dell hardware. 

· Maintained Wintel, Windows 2003 Internal web applications as well as external web users.

· Performed Windows IIS server administration for connections to SQL Database Server using Active Directory (AD) server environments.

· Administration and Troubleshooting of DNS, DHCP, Terminal Server and SCW.

· Maintaining the integrity and security of servers and systems.

· Windows Server Build and Configuration, Installation of Proprietary and Third Party Software Tools. ITIL Process (Remedy, CVS).

· Implementation TCP/IP including DNS, WINS, SMTP, SNMP, FTP, and HTTP issues.

· Migration of Novell 4.x, 5.x, and NT 4.0 to Windows 2000, 2003 platform in Active Directory topology. 

· Configuration of DMZ servers for windows AD environments.

· IIS Application deployment and Dot Net Administration using IBM tools (Tivoli TSM, SRM, Endpoint).

· Managed Windows SAN storage, VERITAS, Symantec NetBackup.

· Application XML, .Net applications on IBM Windows 2003 Enterprise servers.

Lewco Securities









 04/00 – 09/01
Server Systems Specialist 

· Managed Global windows 2000 Active Directory migration project consolidated two NT 4.0 domains into AD Domain/ Forest with 50 servers, 2000 users in five locations. Two continents.  (6.0 IIS, Web Clustering, SQL 7.0, and Metaframe).  Engineered and maintained support of network consisting of 200 Windows (NT 4.0, 2000) servers with two Domain models servicing over 500 internal NT Desktops.  DMS Windows 2000 Load Balance via Cisco CSS and Microsoft NLB, WLBS, NLB, PGP, FTP, Mine sweep, and MS Proxy.

· File transmission PGP: utilizing PKI security Encryption was utilized for inbound outbound file transmission.

· Maintained SNA server and upgrades.

· Brokerage Trading,

· Performed Optimization with System Security within Microsoft Architecture using Double take disaster recovery.

· Other technologies supported include:

· Messaging platforms: Exchange migration 5.5 to 2003, mail encryption, administration, configuration and installation of 2000 Active Directory servers for disaster recovery environment,  Exchange 2003: Mail Encryption, SMTP Public Folder, Black Berry

· Scripted (KIX, NT, VB) IIS server applications for fail over using Internet (Server Alive) software.

· UNIX and NT administration for 150 large-scale systems that ran WEB server MSMQ (Transaction Server) and Commerce Server.

· Web Environment clustered with Server alive for Statistics. 

· Project management using MS project and Visio Professional for Documentation purposes.

· Responsible for IBM MQSeries Message Queue Server Migration 5.0 to 5.2 using Candle System Management 3.50 Tool Message Queue Server Windows IIS and the middleware components MS Transaction Server, Silver stream 3.50 products, as well as DNS, TCPIP, WINS.  

BankOne










09/98 – 04/00

Assistant VP/Network Engineer

· Implemented, installed managed numerous Windows servers containing Notes, Microsoft SQL server and Microsoft IIS. Implemented Backup environment VERITAS Foundation Suite for Windows.

· Strong knowledge of Windows NT/W2K/W2K3/XP Enterprise components and technologies such as Domains, DNS, Wintel, Registries, and DHCP/WINS increased performance by 80% 65000 users.

· Maintained Citrix Win Frame internal web clients. Commerce Server Multi-Tier web environment MSMQ (Transaction Server).

· Created Remote administration for Lotus Notes alternative dialup solutions for emergency situations. 

· Designed, built, and maintained multiple NT domains as well as redesigned company’s 400 wins servers to 30 to reduce 80% outages. Installation of  IBM Tivoli Storage Manager, TSM

· Project manager for Y2K conversion for NT system migration and hardware deployment.

Enron Energy Services









10/96 – 10/98

Networking Specialist 

· Remote site services utilizing Shiva, Cisco access to offices through client VPN access.

· Performed NT, UNIX (installs, upgrades, monitoring), scripting (Kix, NT, VB).

· SMS packing for Desktop software distribution, Wise, Installer.

· Managed data recovery for Mobile Sales personnel Engineered and Supported NT environment including the network, 45 NT Servers and 500 Desktops.

· Trading platform Commodities (Electric, Gas)

· Migrated Dos Energy Gas Nomination Desk and 150-person external/internal sales force to NT 4.0.

· Implement Online Fax solutions user accounts for sales that increased production by 66%.

· Maintained SNA server, as well as DNS, TCPIP, WINS, MS OUTLOOK, OFFICE SUITE. 

· Managed market data applications: Knight Rider, Bloomberg, ADP, and Bridge.

Merrill Lynch










09/92 – 10/96

Senior LAN Administrator 

· Implementation LAN and LAN applications for 200 Windows NT servers from existing Six Novell 3.11/3.22 servers. Supported 4000 desktop and Laptop deployed Intel video streaming technologies (Morning Calls Video/ Voice). Migration from e-mail (ccMail) to Exchange.

· Managed market data applications Knight Rider, Bloomberg, ADP. 

· Provided domestic & international Hong Kong NT support and front-end Equity to terrier applications.

· Set up Power Builder 4.0 user connectivity to SQL servers.

· Bond, Munis, Equities trading platform.

HERTZ Inc.










07/91 – 08/92

Network Systems Engineer

· Provide Global support for OS/2.0 LAN Servers environment. 

· Maintained Insurance claim product using Clipper 5.0.

Brown Brothers Harriman & Company







07/89 – 06/91

Network Administrator

· Designed, built, upgraded, and maintained multiple OS/2 servers.

· Tuned NT Network for optimum performance complying with IBM Best Practices.

· Responsible for migration from Wang Word Processing databases to MS products. 

Education
SUNY at Old Westbury, Westbury, NY

Computer Science and Business (4 year degree) 

Certifications
· IBM MQSeries Administration Technical

· MQSeries System Administration (NT) Series Advanced System

· Administration Distributed Platforms

· Internet Information 5.0

· NT 2000 Networking Essentials

· Supporting Win NT 4.0 Core Technologies

· Sun UNIX Administration I & II 6.x, Exchange 2003 2007

· Blackberry Enterprise 4.x

· Message MTS, MQSeries

· Windows 2000, 2003

· Implementation of Active Directory

· Window Architect, VERITAS Cluster, VERITAS Volume Manager, VERITAS Netbackups, MS Cluster
