Edward V. Holley
5900 Ranchester Apt. 604
Houston, Texas 77036
Home: 713-541-1211
Cell: 713-553-7696
Edward.Holley@gmail.com
Systems Administrator- Over ten years experience in Information Technology, oil field, business services and military deployed environments. My primary focus has been on Windows based technologies and Intel platforms, Server Administration, Patch Management, Antivirus Protection
Skills Summary:
· 10 + years experience supporting and administering Windows Server (Wintel) architecture and applications running in a Windows OS environment.

· Managed, created or migrated Active Directory or domain user accounts for over 60,000 end users or Exchange accounts (Exchange 5.5 and Exchange 2000, Exchange 2003 and Exchange 2007.

· Over 10 years hands on experience in a Multi Domain, multi-location environment.
· Proficient at analyzing, diagnosing, recommending and implementing solutions for hardware, software and problems related to Servers, desktop computers, print servers and printers
· Managed and supported web applications , and web sites running on IIS 5/6

· Veteran US Army Corp of Engineers

Certifications:

· MCITP Windows Server 2008 Enterprise Administrator (Pending December 2011) 
· MCTS (Windows Server 2008), Network Infrastructure, Active Directory, and Applications
· MCTS Windows 7 Configuration
· Microsoft Certified Systems Engineer (Windows 2003) MCSE
· Microsoft Certified Systems Administrator (Windows 2003) MCSA
· Microsoft Certified Systems Engineer  (Windows 2000) MCSE
· Microsoft Certified systems Administrator (Windows 2000) MCSA
Professional Experience:

Fiserv Output Solutions (Sugarland, Texas)





Apr 08 – Feb 11
Systems Engineer 
· Successfully migrated and decommissioned a legacy production NT4 Domain and printer server to a Windows 2003 domain structure.  
· Routinely participated in IT Audits affecting Disaster Recovery and in Server changes and availability configuration changes.
· Participated in isolation of, and identification, analysis and correction of issues affecting server performance or availability.-
· Strong understanding of and experience with Microsoft operating systems, Active Directory & 

Domain architecture, NTFS permissions, WINS, DNS, OS security, and systems patching.

· Served as primary Backup Operator, routinely tested and validated Disaster Recovery processes.
· Owned and managed the Windows Server OS Patching program and processes using WSUS.

· Managed; built, cloned, and supported production servers in both VMware 3.5/4.X environments.
· Managed and supported web applications , and web sites running on IIS 5/6

Consolidated Graphics (Houston, Texas)





May 07 - Nov 07
Enterprise Active Directory/Exchange Migration Consultant

· Preparation, coordination, migration and consolidation of a total of 74 mixed NT4/2000/2003 domains to a single Windows 2003 Parent Domain.

· Responsible for building and configuring site Domain Controllers, Exchange Servers, configuring Active Directory Sites and services to include configuring replication.
· Responsible for migrating multiple Exchange environments 5.5./2000/and 2003 into a single Exchange Corporate Environment.
· Migration of DNS, Wins and DHCP databases onto Corporate Domain Controllers.
Living and Traveling in Europe (Nurnberg, Germany) 




Oct 05 –Dec 06
Independent Contractor





· Completed Microsoft certification Internet Security and Acceleration Server 2004.
· Performed Microsoft (Small Business Server) Technology Assessments for small business serving the US Military Community overseas.

Readiness Management Support L.C.  (Camp Taji, Iraq) 


 Nov 04 - May 05
Systems Administrator 
· Installations of workstations, servers, printers, peripherals, network devices, operating systems, and desktop applications where needed.
· Prepared and maintained documentation of network configurations and cabling layouts. 
· Preformed break/fix repair on PC hardware. Monitored and responded to all network connectivity and VOIP/telecommunications issues. 
· Supported AutoCAD and other specialized engineering applications in an industrial/field environment. 
HVENET (Marion, Indiana) 






 Aug 03 – Oct 04
Independent Contractor









· Documented existing network configurations, including reverse engineering the existing TCP/IP schema, as required created or maintained documentation for existing servers and or infrastructure.
· Maintenance and upgrades of Windows NT 4.0 and 2000 servers including, Antivirus, Services packs, and Security patches.
· Veritas and Acrserve Backup Software (maintained and administered data backup/restore and disaster recovery plan implementation and testing).
· Responsible for maintenance and upgrades of Microsoft NT 4.0 and 2000 servers that provide services to client networks.

Kellogg, Brown & Root (Safawi, Jordan)




 Jan 03-Jul 03


Systems Administrator
· Designed, implemented and maintained a 50 user Local Area Network connected to the Halliburton Corporate backbone Network via Satellite uplink.

· Supported the Army Contract Office by providing printer, computer peripherals and break fix support that included hardware replacement

· Coordinated user account creation: dialup, Internet, and VPN access with Corporate Security Office.

· Operated and maintained the Local File and Print Server and ensured data integrity by implementing the appropriate security and data access controls.

· Managed all requests for access to military networks while serving as Information Security Officer for Brown & Roots Services. 

Halliburton   (Houston, TX)







Oct 98 –May 02

Systems Administrator
· Created new user accounts and managed public folders, shared calendar resources, distribution lists and moved accounts between Exchange 5.5 and Exchange 2000 environments
· Participated in the migration and conversion of 50,000 user objects to Active Directory
· Managed disk space usage on 160+ Domain Controllers and member servers resulting in increased availability.

· Conducted back up maintenance procedures and hardware diagnostic troubleshooting including component and system troubleshooting.

