Gary Dennis
3580 Mobile Rd

Harrisburg, PA 17109

 gdennis101@yahoo.com
TECHNICAL EXPERTISE
Certificates/Achievements: Microsoft Windows NT/2000/XP, Novell CNA, MCP, A+
      Operating Systems: Windows XP Pro/Server 2003, 7 Windows 2000 Pro/Server Windows NT 4.0/Server 
Protocols & Topology: TCP/IP, IPX, Token Ring, Ethernet, NetBEUI WI/FI WEP- WPA-PSK 
Messaging: Microsoft Exchange 5.5, Exchange 2000, Microsoft Outlook 2003, 2007, Lotus Notes 
Deployment/Help Desk Software: Ghost, Altiris rapid deployment Remedy 6.3 DameWare, Remedy Monet
PROFESSIONAL EXPERIENCE
June ’11- Nov 30 2011 - Deskside Support Technician -Hewlett Packard, Carlisle, PA 
* Diagnose, troubleshoot and resolve Microsoft Windows 2007, XP personal computer (PC) hardware and software problems 
* Install and configure new PC hardware and software. 
* Develop, prepare, tests and deploy hard drive images 
* Perform basic computer wired and wireless network troubleshooting 
* Interact professionally with clients exhibiting strong customer service skills 
* Provide timely project updates and status reports 
* Maintain a high level of proficiency in using helpdesk systems and tools 
* Track and maintain personal computer equipment inventories 

Mar ’10 – April ’11 - Traveling PC Technician   Unisys (supporting their client Unilever)
Data refresh and migration project. Traveling to multiple locations with a group of other technicians
Jan ’09 – Feb ’10 -  Desktop Analyst - Kemira Chemicals, Kennesaw, GA      
         
Resolved and documented solutions to desktop support issues (problems, IMACs) 
Provided assistance to vendors and/or other groups, both inside and outside of IT, Participated on internal projects or assignments as requested   break-fix and installation of PCs and printers. - Dell or standard hardware 
Provided day-to-day technical support for internal desktop systems software and hardware solutions to incidents, using a remote control tool. Installed & configured and troubleshot desktop systems and workstations and assisted with other issues in a   heterogeneous environment. Maintained passwords, data integrity and file system security for the desktop environment. 
May ’06 – Sept ’08   Deskside Support Technician – Motorola, Holtsville, NY

· Responsible for Additions moves changes to desktop, laptop, & Data Backup.

· Responsible for OS and application software, as well as peripheral devices such as keyboards, mice, printers and scanners or the all in one device. 

· Diagnosis of hardware and software issues onsite & via telephone of remote network users.

· VPN connections on Windows XP & Office 2003

· 2007 Outlook Support, ghosted" configuration Image for deployment.

· Diagnose printer and printer-related peripheral hardware failures on location 

· Diagnoses network device Ethernet connectivity failures from network interface adapter to data outlet. 

· Performing some Active Directory Server Administration and remote access tools DameWare Configured WIFI profiles to Access Points, configured & troubleshot PDA devices.
January ’06- April ’06   Field Support Technician / Consultant   H&R Block, Hicksville, NY   

Oct ’05 – Dec ’05   XP SP2 Deployment Technician / Consultant  Weil, Gotshal & Manges, NY.

July ’05 –August ’05   Desktop Support Technician / Consultant   Smith & Wollensky Restaurant Group 
 May ‘05- July ’05   XP Deployment Technician / Consultant  UBS investment Bank, NY
       November ‘04 –March 2005    XP Migration Technician / Consultant Berlex Laboratories, Wayne, NJ
Aug ‘04-Sept. ’04 Desktop Support Specialist / Consultant American Communications, Melville NY
December ’03 – July ‘04 Senior Desktop Support Specialist / Consultant Greiner-Maltz Company, NY  
February ‘02 – October ’03 One Desk Deployment Technician / Consultant JPMorgan Chase Bank NY
November ’00 – December ’01-  Desktop Support Specialist / Consultant  Verizon Wireless, Atlanta, GA.

March 97 – October ’00   Desktop Support Specialist / Consultant TIAA-CREF (David Wallach)   NY

