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	Objective
	To be a part of a team where I can apply my technical skills and experience and have an opportunity to learn more. The position that can explore my talent to my maximum potential is Systems/Network Engineer although I am not limited to only that. My versatility is also an asset to any organization because of my technical background and ability to work under pressure.

	Qualifications
	· Software Applications 
Word, Excel, PowerPoint, Outlook, Access, FrontPage, Norton AntiVirus, VMware, Tivoli, Remedy, Symantec Ghost, Citrix, Netscreen VPN client, Alcatel VPN client, Netcool, ISA, Visio
· Operating Systems
Dos, Win 95/98, Windows 2000, Windows Advanced Server 2003 Server, Windows NT 4.0/Server, Windows Server 2008, XP, Windows 7, Novell, Unix, Linux
· Programming Languages
HTML
· Hardware
Assembly, Upgrade, Troubleshooting, Diagnostics, FAX/Laser printer repair, Cabling (twisted Pairs), Fiber Optic assembly, Server Rack assembly and cable management, VSAT equipment and the supporting servers, satellite hub and router devices.
· Networking Skills
Troubleshooting,TCP/IP,RAS,WAN/MAN/LAN/WLAN,ATM and Frame Relays networks, Load Balancing, Exchange 5.5/2000, Proxy, Juniper Routers, Cisco Switch/Router Configuration and routing protocols (BGP, EIGRP, OSPF, SNMP, MPLS) Firewall implantation, troubleshooting and ACLs, Application layer support (HTTP, HTTPS, DNS, FTP, SMTP) VoIP

	Experience
	July, 2010- March, 2011              LEMTEK INC                  Miramar, FL

Network Engineer Lead\Project Manager Telecommunications\IT Network Infrastructure Company
· Worked with vendors to order parts and materials as per project necessity and not exceeding budget spending (ex ordering network devices, PC’s and Servers.)
· Worked with team of Engineers to design SONET and SDH standard optical networks.

· In charge of team of 10-15 people to install cat 5/6 cable and Fiber optic cable as per cable running list and network design. (Data and Phone)
· Supervised and managed installation of cabinets, racks and VTC equipment as well as cat5/6 and Fiber optic terminations.

· Supervised and managed installation, maintenance and support of server equipment and operations in NOC and Data Center environments 

· Worked with vendors to install VSAT equipment and the supporting servers, satellite hub and router devices.

· Supervised installation of patch panels and network devices.

· Job sites include III Corps – Fort Hood TX, JSOC (Joint Special Ops Command) Fort Bragg NC, USASOC (US Army Special Ops Command) GTMO Cuba, 5th Special Forces Grp, Fort Campbell KY

Jan, 2006- July, 2010                    Unisys                            Arlington, VA         

Network Engineer (FDIC NOC)\Wintel System Administrator (FDIC Wintel) 
· Monitor Network using Cisco Works initially then Netcool for sites and field offices across the US.

· Identify security threats, attempt to resolve and or escalate issue for resolution

· Installed and maintained punch downs and patch panels and supervised all other Data Center operations.
· Analyze routers and switch activity through Cisco works and What’s up Gold.

· Update Cisco router and switch firewalls and ACLs and configure or change VLANs
· Installed and supported VMware for a more efficient and self managed virtual infrastructure and implanted and supported virtual networks and servers

· Provide Tier 2 support for network issues as well as network and end user applications

· Worked with Vendors such as Cisco to diagnose and troubleshoot router/switch issues for optimal network efficiency. Router protocols used (BGP, EIGRP, OSPF, SNMP, MPLS)
· Worked with vendor and provided support for Avaya Call Manager  VoIP phone system , devices and virtual servers
· Administer users, workstations and shares in Active Directory.

· Responsible for working with developers to support and implement applications imperative for day to day FDIC operations.

· Manage exchange and other resource servers.

· Provide Tier 2 support for server issues.

Network Engineer (HHS EES Project) 

May, 2005- Jan, 2006                                                                           Reston, VA  
· Installed and configured ISA on production email servers in an effort to counter email spoofing.

· Worked with Vendors such as Cisco to diagnose and troubleshoot router/switch issues for optimal network efficiency. Router protocols used (BGP, EIGRP, OSPF, SNMP, MPLS)
· Provided support for real time low latency video and voice over the network using Asynchronous Transfer Mode (ATM) through a virtual circuit
· Provided network support in Frame Relay WAN environment 

· Installed, configured and maintained production Exchange Email boxes for HHS users in Atlanta, GA.

· Installed and supported VMware for a more efficient and self managed virtual infrastructure and implanted and supported virtual networks and servers and configure or change VLANs
Dec,2004- May, 2005
Unisys
Crystal City, VA

Network Engineer (Commission for WMD Project) 
· Sustainment of classified and unclassified networks as a network engineer in a high security environment for the Commission on the Intelligence Capabilities of the United States Regarding Weapons of Mass Destruction.
· Responsible for migration of 700 users 80 application from Citrix XP Farm to 4.0 to 4.5.
· Maintenance and troubleshooting of Citrix Server farm running 100+ Windows 2003 servers. 
· Install, maintain & monitor Citrix 4.5 Server making sure they are up-to-date with latest rollup hot fix and service packs as well server 2003 update.
· Juniper SSL VPN device setup, configuration and troubleshooting.
· Microsoft networking with Active Directory, Windows 2000/2003 server, troubleshooting, and network administration on both the Classified and Unclassified side.
· Update Cisco router and switch firewalls and ACLs
· Worked with Vendors such as Cisco to diagnose and troubleshoot router/switch issues for optimal network efficiency. Router protocols used (BGP, EIGRP, OSPF, SNMP, MPLS)
· Troubleshooting problems through resolution, maintenance and configuration of various applications including E-Mail, NAS, backup, files transfer, network management, security, patch management, virus protection and the like.
· System Configuration to secure user environments.
· End user support for mission critical personnel, adherence to security and operational procedures, back up, auditing, and proactively addressing new requirements and dynamic workload.
· Topology design, analysis and troubleshooting.
· Review of operational support network technologies.
· Network system architecture design, network hardware deployment strategies, network operations architecture, network system builds, network automation, and network tuning and performance management. 
· Installation, configuration and troubleshooting of routers, hubs, and servers.
· Installed and supported VMware for a more efficient and self managed virtual infrastructure and implanted and supported virtual networks and servers and configure or change VLANs
October, 2004- November, 2004
Vista RMS
Washington, DC

Desktop Support Engineer (IMTAS FBI Project) 
· Diagnosed & resolved IT problems in response to customer reported incidents, i.e. PC, printers, scanners, etc.
· Researched, evaluated, and provided feedback on problematic trends and patterns in customer support requirements.
· Installed, configured, troubleshot and maintained customer hardware and software.
· Input data into Peregrine Service Center System.
· Provided Tier II and III support to users on Windows 2000 environment.
· Maintained user workstation Windows 2000 images with Symantec Ghost.
September,2004- November, 2004
Atlantic Commtech Corp
Springfield, VA

Software Integration Engineer/Sys Admin (US DoS GITM Project)
· Part of a team that by FY 2006, will fully replace the Department's obsolete cable and e-mail systems with the State Messaging and Archive Retrieval Toolset (SMART), a simple, secure, and user-driven system to support diplomacy through modern messaging, dynamic archiving, and information sharing. 
· Responsible for integration of software from NT to Windows 2000 and 2003 advanced server as well as administering users enterprise wide via Active Directory.
· Tasked with imaging, testing then deploying machines and networking peripherals to designated DoS sites. 
· Build servers and server racks, image and test before deployment to posts.
· Involved with establishing an IT environment that promotes external connectivity and information sharing through expanding GITM (Global Information Technology Modernization) and leveraging and promoting government-wide networks.
· Enforced Information Assurance and Security policies as per DoS guidelines. 

	
	June, 2003- September, 2004
Electronic Data Systems
Norfolk, VA

Senior Helpdesk Coordinator (NMCI-ISF Norfolk Helpdesk) 
· Supported over 303,958 users on a Windows 2000 network with a 618 Terabytes of data capacity.
· Participated in the migration of 173,956 seats from the Windows NT environment to Windows 2000 Professional.
· Successfully fended off viruses and malicious attempts to penetrate the NMCI network.
· User administration via Active Directory witch included but was not limited to password resets, account unlocking and managing network printers and computers.
· Provided support to end users for PC, server, or mainframe application and hardware.
· Followed procedure guidelines to respond to and research customer questions.
· Worked with vendor and provided support for Avaya Call Manager  VoIP phone system , devices and virtual servers
· Provided the user with Tier 2 and 3 support for hardware/software and network issues via Tivoli Remote Control. 
· Utilized Remedy ticketing system for documenting and escalating user issues.
· Worked in conjunction with Information Assurance in NOC, GNOC and SOC.
· Enforced security policies implemented by the Department of the Navy.
· Supported DoD PKI encryption email messages and Official Website access.

	
	Jan, 2003- June, 2003
Comtek-Group
Virginia Beach, VA

PC Deployment Technician (NMCI Contract NAS Oceana)

· Verified receipt and condition of all IT equipment. 
· Verified the availability of customer-provided physical site and power. 
· Tripled division revenues for each sales associate.

· Unpacked and documented systems and components. 
· Verified that product service tag serial numbers matched shipping list. 
· Checked and verified the internal condition of the systems.
· Set up and connected all peripherals to workstation.
· Basic hardware utility diagnostics and testing.
· Transferred legacy data via XCOPY or FTP.

	
	Feb, 2002- Dec, 2003
Tecmarine Lines MCM
Fort Lauderdale, FL

Network Technical Specialist 
· Monitored Windows platform as well as AS400 system.
· Monitored and maintained E-Mail Services through Linux E-Mail server (SUSE).
· Received and processed all help desk calls through TRACK-IT and advised specialists of assignments.
· Responsible for backups and organization of tape media.
· Troubleshot all hardware, software and network issues for 150 internal users and 100 external.
· Installed and configured switches, hubs and print servers.
· Installed and maintained punch downs and patch panels and supervised all other Data Center operations.
· Installed and maintained Relay FAX server and client configuration.
Sep, 2002- Feb, 2002
Network Cables and Connectors
Miami, FL

Network Technician (Contract)

· Installed Cat-5 cable and assembled RJ-45 connector ends.
· Assembled the RJ-45 terminations.
· Assisted in the installations of local area networks.
· Installed workstations for the client and configured them to the LAN on Windows NT 4.0 and Windows 2000 platforms.
July, 1998- Sep, 2002
US Navy
Norfolk, VA

Information Systems Technician 

· Network Administrator for a 5500 user network on Windows NT Server and managed Email server on Exchange 5.5.
· Supported shipboard Satellite operations though the Challenge Athena program which leveraged commercial satellite communications capabilities to provide deployed Navy carrier battle groups with high data rate (T1) communications capabilities for the transmission and dissemination of national imagery, telemedicine, radio central orderwire, sailor telephone, and intelligence and surveillance data.
· Maintained a 24 hour technical support desk.
· Operated UNIX based applications exclusively for Navy Operations and ADP such as NALCOMIS.
· Worked on a mixture of CLASSIFIED and UNCLASSIFIED networks and systems/workstations, including INTERNET, SIPRNET and NIPRNET.
· Performed nightly backups and system maintenance for quality assurance.
· Performed advanced LAN and desktop installations, and upgrades.
· Installed hubs and switches as need to properly segment our LAN and promote separate collision domains.
· Installed cable, and configuration of 10baseT, and 10base5 cables.
· Assembled RJ-45 connectors and terminations for CAT-5 cables.
· Installed and configured all internal and external computer hardware components. 
· Installed and maintained Laser Printers and print servers.
.


	Education
	2004-2004
Diplomatic Security Center
Dunn Loring, VA

· Information Assurance for System Administrators Certification

2003-2003                     Nextel/NMCI Project           Norfolk, VA

· Blackberry Support Training, NEXTEL
2003-2003                     Dell Professional Services    Norfolk, VA

· Dell Helpdesk Training Certificate
2004-2004             Florida Computer College        Pembroke Pines, FL

· Occupation Associates Degree in Network Engineering

· 3.67 GPA                                                     Completed 70 credit hours.
2000-2000                         ACTS (Navy)                         Virginia Beach, VA

· Information Systems Administrator Certification

1999-2000                         IT “A” School                           Great Lakes, IL

· Information Systems Administrator Certification

1994-1998                         Charles W. Flanagan        Pembroke Pines, FL

· High School Diploma

· 3.1 GPA
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	Languages
	English, Spanish


