GREGORY A. ESSICK, SR. CLP, MCITP, MCTS, MCP, Security+,
4144 Nevada Avenue, Dayton, Ohio 45416

Cell: 904-610-9123 or Home: 937-558-5658
SUMMARY OF SKILLS: Senior Enterprise Messaging Administrator/Architect/Consultant/IT Manager with strong leadership skills, high level troubleshooting expertise, and a solid background in system support, administration and Security in large (10,000+ users) complex on the Windows 2003 and 2008 platforms. I currently have 17+ years of experience working with Lotus Notes/Domino focusing in administration, management, security, messaging architecture, infrastructure, projects (management) and supporting application development teams. I have experience working with Exchange in a UAT environment and some production while supporting migrations. My recent projects have been with clients using Domino/Notes 6.5 - 8.5.2. I have expert level knowledge managing content management and anti-spam edge solutions.  I have administered Edge, spam content filter and email firewalls. This included managing white listing/black listing, multiple domain routing, etc. I have used Spam Sentinel, Tumbleweed, Mail Marshal, Ironmail and Bright Mail.  I have supported Sametime environments, prior to the latest version 5.0 (SUT) which is DB2 and Websphere based. Additionally, I have 5 years of experience working with Blackberry Enterprise Server, and policy management of Blackberry Devices.
.
PROFESSIONAL DESIGNATIONS:

Microsoft Certified Information Technology Professional (MCITP) Enterprise Messaging Administrator

Microsoft Certified Technology Specialist (MCTS) Microsoft Exchange Server 2007: Configuration

Microsoft Certified Professional (MCP) Microsoft ID: 6732836

Deploying Messaging Solutions with Microsoft Exchange Server 2007

Designing Messaging Solutions with Microsoft Exchange Server 2007

Comptia Security+ Certification

IBM/Lotus "Certified Lotus Professional" (CLP) System Administration and (CLP) Application Development
EDUCATION: 2005 Attended Florida Community College of Jacksonville (FCCJ)

WORK EXPERIENCE:

August 2011 – Present

Staffing Technologies (Binary Tree Project) Sr. Messaging Consultant 

· Implement and Configure the Binary Tree CMT product suite and be able to successfully and efficiently deliver implementation services for all products. 
· Perform a lead role on client-site consulting engagements by implementing and conducting co-existence and migration projects throughout the project lifecycle.
· Analyze client business issues, goals and processes through data collection and analysis.
· Execute project assignments and work output with precision and quality. 
· Document work in an accurate, precise and timely manner including standard reports, processes, procedures and decisions. 
· Provide knowledge transfer to client project team on best practices and functionality of Binary Tree migration and coexistence applications.
July 2010 – May 2011
Honeywell Technology Solutions, Inc CaS System Administrator, CENTRIXS Domino Administrator 


· Providing Lotus Domino/Notes Administration and website support to support government entity.
· Extensive Software Testing, Website Administration and support of Afloat and Land based Navy Commands.
· Troubleshooting and Maintenance of Groups and Mail-in and Lotus Notes databases.
· Monitor all Domino Notes servers tasks, events and resolve DDM alerts Architecture, Configuration and performance tuning of Notes/Domino Servers.
· Install and test necessary software and hardware prior to installing in production environment
· Website deployment and assisting customers with configuration and site maintenance.
· Performing retina and other network security scans and remediation of security vulnerabilities.
7/2009-5/2010
National Engineering Services Group/Savannah River Nuclear Site (Contractor)

Collaborative Technologies Administrator 

· Supporting High Availability Notes/Domino 7.0.3 and Notes/Domino 8.5 Domino clustered partitioned environment on Windows 2003. 
· Trained and supported Level 2 Desktop Support Technicians and Helpdesk personnel groups on Notes Client Support. 
· Supported Blackberry Enterprise Server Version 4.1.6, Lotus Applications, iNotes, Domino Servers, Sametime (Lotus Instant Messaging and Web Conferencing) LDAP Directory Implementation, Notes RPC/SMTP mail routing and replication Issues, 
· Troubleshooting Lotus Notes Calendar and Scheduling Issues, Troubleshooting Groups, Mail-in Database and  Resource and Reservation database, 
· Support iNotes (Domino Web Access) eMail , Monitor all Domino Notes servers tasks
· Support Spam Sentinel Content Filtering, Architecture, Configuration and performance tuning of Notes/Domino Servers, Install and test necessary software and hardware prior to installing in production environment.
1/2009-7/2009

BNY Mellon Bank (Contractor)

Notes 8 Migration Team Level 3 - Notes Administrator 

· Supporting Dual Notes/Domino 6.5 to Notes/Domino 8.5 and MS Exchange 2003 to Notes/Domino 8.5 migrations. 
· Troubleshooting Domino/Notes/Exchange2003/Outlook migration issues. And supporting Level 2 Desktop Support Technicians. 
· Working with IBM Technicians performing pre-migration tasks and maintenance, migration checks and troubleshooting issues.  

· Day to day support of Domino Servers and Notes Client issues, Deploying and supporting Domino on AS/400 and Windows 2003 Servers, Troubleshooting Notes RPC/SMTP mail routing and replication

· Troubleshooting Domino LDAP Issues, Troubleshooting Lotus Notes 6.5, 8.0.2 Client and Domino 6.5, 8.0.2 Server Issues, 
· Troubleshooting Lotus Notes Calendar and Scheduling Issues, Troubleshooting Groups, Mail-in Database and  Resource and Reservation database 
4/2008-1/2009 

M&I Corporation (Bank) (Laid-off due to economic downturn)
Lotus Notes/Domino Team Leader/Lotus Domino Administrator III

· Day to day support of Domino Servers and Notes Client issues, 
· Deploying and supporting Domino on AS/400 and Windows 2003 Servers, including the troubleshooting of Notes/SMTP mail routing and replication

· Troubleshooting Domino LDAP, Troubleshooting Lotus Notes client and Domino Server Issues

· Troubleshooting Lotus Notes calendar and Scheduling, Troubleshooting the Resource and Reservation database, Supporting Exchange 2000 Exchange/Notes Connector, 
· Configuring and supporting SSO in multi-domain environment.
· Support of Sametime Server Version 7.5.1, Sametime 7.5 Connect Client issues, Administrative Support of 6.5 and 8.02 Mail and Domino Web Applications, 
· Administration of RIM Blackberry Enterprise Servers for Lotus Domino/Notes and policy management, 
Support, Monitor and Manage Ironmail SMTP Anti-Spam for Domino.

4/2007-3/2008USFOOD SERVICES (Laid off as a result of company takeover by KKR)

Lotus Notes/Domino Team Leader (Lead Technical Specialist)

· Deploying and supporting Domino on Windows 2003 Virtual Servers in 4 Domino Domains.

· Troubleshooting Notes/SMTP mail routing and replication, troubleshooting Domino LDAP, Lotus Notes client and Domino Server Issues, troubleshooting Lotus Notes calendar, Scheduling, and  Resource and Reservation database, Troubleshooting and Maintenance of Lotus Notes database, Allocate and manage Database quota’s, Support iNotes (Web) eMail 

· Supporting the Notes Client on Windows XP and Windows Vista Client Operating Systems.

· Exchange 5.5 Migration to Domino/Notes 6.5.5 using BinaryTree Common Migration Tools (CMT) and Wolcott Group Automated Deployment Toolkit (ADT), 
· Supporting Exchange 5.5 Exchange/Notes Connector, Worked with LAN Server Team to troubleshoot Virtual Domino Servers and Transaction Logging issues related to Veritas Backup Exec, 
Configuring and supporting Circular and Archival Transactional Logging, Configuring and supporting  SSO in multi-domain environment, 
· Support of Sametime Server Version 7.5.1, Sametime 7.5 Client and Sametime Connect Client issues.

· Administrative Support of 4.6.1 Notes Applications and 6.5.2 Domino Web Applications.

· Administration of 4 RIM Blackberry 4.1 Enterprise Servers for Lotus Domino/Notes and policy management, Support, Monitor and Manage Symantec Brightmail SMTP Anti-Spam for Domino.

9/2001-4/2007

FIDELITY INFORMATION SERVICES/FNF Global Messaging Architect (Lotus Notes/Domino Administration Manager):

· This is a global strategic position, supporting and managing Domino/Notes ND6.5.5 infrastructure and setting standard practices, policies, and procedures for administrating and supporting the customer facing environment.

· Duties: SMTP/internet mail solution architecture, deployment, and support experience, 
performing Domino/Lotus Notes Domain consolidations, migrations, upgrades and new deployments on a global scale, securing Domino/Lotus Notes infrastructure and operating environments, Securing, deploying, and managing Domino applications, on Windows 2003 hardware platforms, 
· Troubleshoot and assisting global administrators with resolving user issues, Administration of RIM Blackberry 4.1 Enterprise Server for Lotus Domino/Notes and policy management. 
· Develop, plan, build, deploy, and support infrastructure and software architecture, design, and upgrades for global messaging environment, Research, evaluate, and test new innovative products and solutions to improve customer support. 

· Develop operating system configuration standards, and perform operating system configuration, enterprise and system level troubleshooting and remote administration support,  and Notes Mail File restores using Veritas NetBackup
· Build, deploy, maintain and support a Tumbleweed IME secure messaging encryption, Commview IME secure custom reporting, Email Firewall (Dynamic Anti-spam, MMS), and Mailgate (Antispam) with Edge applications and infrastructure, 
· Maintain UAT environment consisting of one Exchange 2000 server, two Domino Servers with Exchange connector, implementing and maintaining McAfee Antivirus on all Servers (Virus Scan 7.1, GroupShield 5.3 and ePO Agent)

9/2000-9/2001TEKSYSTEMS COLLABORATIVE TECHNOLOGIES PRACTICE

National Senior Solutions Engineer: 

· Primary company-wide resource for Lotus Domino and Notes.  
· The TEKsystems Collaborative Technologies Practice was divided into specific disciplines. Each practice is comprised of Solution Engineers (consultants) who are Subject Matter Experts within the assigned discipline. The Sr. Solutions Engineer serves as the Consulting Manager/Team Lead for the specific messaging discipline of the Collaborative Technologies Practice. 

· Strategic Project Planning and Management, Create Collaborative Technologies Practice Messaging Systems Delivery, Methodologies for project delivery. 
· Provide the solution within the engagement process representing Delivery (evaluate risk) and ensure the proposal meets customer requirements · 
· Design solutions which are technically solid, well organized, clearly written, consistent with current Delivery capabilities and following the C4 Methodology ·

· Identify project team skill requirements, technically interview and contract selected resources, provide information and training relative to project success criteria. 
· Created Project Plans including resource requirements summaries (including team structures) and Work Breakdown Structures as required for input to Pricing ·
· Create project travel and expense estimates based upon team structures and customer geographic and scheduling requirements. 
· Create Executive, Stakeholder interview templates, and Project Process Templates (Discovery and Assessment), Solution Design, Lab Logbook, Proof-Of-Concept Documentation, Deployment and Implementation Templates) for all project phases.

03/99-8/2000LOTUS DEVELOPMENT CORPORATION (IBM)

Enterprise Messaging Team: Senior Consultant with the Enterprise Messaging Group of Lotus Development Corporation. 
· In that capacity, responsible for proposing, designing, implementing, supporting and managing engagements with clients.  
· I defined project work steps and resources necessary to complete assigned project phases; defines alternative solutions for project components, which makes the most effective use of the client's resources and capabilities.
·  Applied required knowledge to understand business and administrative concepts and apply them both to daily situations in order to be in operation of consulting policies, and practices. 
· Provided technical direction to less senior staff members; leads other project members in the execution of assigned tasks; assists other staff by providing on-the-job coaching as appropriate. 

· Performed assigned responsibility in support of the organization's overall revenue objectives, participates in the preparation of proposals and client presentations; identifies engagement add-on opportunities. 
· Interact with client peers on the day-to day implementation of assigned project(s); resolve unique or semi-complex issues/problems with existing clients; cultivate client-peer relationships; seek opportunities to identify possible new clients. 


