Henry Holland

674 Village Rd West

West Windsor, NJ 08550

HP: 609-750-0339

*CP: 609-721-3803

hholland1@comcast.net
______________________________________________________________________________________

Seeking a career change to an Exchange Engineer L2 Messaging Support role or Identity Management Analyst, leveraging past messaging account management experience ______________________________________________________________________________________
Summary of Qualifications
General Knowledge: Senior Messaging Engineer – Microsoft Products and Lotus Products
· Experience with a Global Messaging Infrastructure, managing multiple messaging platforms and applications including, Domino and Exchange

· Experience with centralized administration for distributed global Notes/Domino and centralized Exchange environments (2003 and 2007)

· Knowledge and experience supporting Microsoft OCS sp1 and sp2 (non federated) 

· Knowledge and experience supporting Lotus Sametime migrating from Sametime to OCS
· Blackberry Administrator and support for 2000 Exchange Blackberry users
· Lotus Notes Administrator and Microsoft Exchange Administrator for various large corporate environments
· Excellent trouble shooting skills

· Experience with managing, configuring, and administering many different Exchange/Domino/coexistence environments

· Applies Knowledge in Lotus Notes Domino Server setup, configuration, replication, administration, mail routing.

· Applies Knowledge in Exchange 2003, Exchange 2007, Notes Connector, and Transporter in setup, configuration, administration, mail routing, OCS and Sametime, extending and managing AD schemas, using ADSI Edit and other MS Admin Tools.
Knowledge of Various Messaging Products for Coexistence
· Windows NT through Windows 2003

· In depth Knowledge of BinaryTree’s messaging and migration tools

· Trained, Supported, and Managed BinaryTree client’s Coexistence infrastructures-Microsoft Notes Connector, Microsoft Transporter, Exchange servers, and Domino Servers

· Trouble shooting and Monitoring of network connectivity and disk issues

· Update OS when new releases came out

· Update Sophos Antivirus for Domino and NT server

· Use of SMTP trouble shooting tools: Ping, NBTSTAT, NSlookup, Telnet and Wireshark
· Understanding of DNS and network routing concepts

· Trained on Active Directory, Exchange 2003, Exchange 2007  

Knowledge of Lotus Domino, Lotus Notes and other Lotus Products  

· MIME and SMTP experience with R4 and R5 and R6X MTAs 

· Working knowledge of Domino Replication and Mail routing

· Lotus Notes Developer R4 and R5 

· Lotus Notes Client Application Specialist - R4, R5 and R6.X on Win2k and WinNT

· Lotus Notes Integration Specialist – Client and Server Lotus Notes Server and Blackberry Enterprise Server Expertise on Win2k, and WinNT 3.50 and 4.0 Lotus Notes Application Management

· Passion for Blackberry products and Lotus Notes Products

· Knowledge of the Domino Busytime system in multi-domain Lotus Notes Environment

· Understanding of Domino security and how it relates to application development and data security

Work Ethics: Committed to Excellence, Flexibility and a Team Player

· Cross team support; working with Customer’s Administrators, Desktop Support and HelpDesk along with QA, and Development for quick and accurate customer problems resolution. 

· First, Second, and Third level Helpdesk support, which included difficult Notes,
· Problem-solving opportunities in large corporate environments

   

Experience

Ernst and Young - Consultant



08/26/2011 to 10/01/2011
Somerset, NJ

Title: Technical Migration Lead

Activities:
· Developed and designed possible migration scenarios for use by the E&Y consulting team

· Notes to Exchange, Exchange to Exchange, AD to AD

· Developed and wrote high level migration documentation for use by the E&Y consulting team

· Playbook, Migration Topologies, Step by Step
· Developed and populated a high level work-stream planning document
· Developed a “High Level Critical Path Overview” PowerPoint slide

· All documentation may presented to prospective employers
BNY Mellon Bank – Consultant



06/2010 to 06/2011 
Pittsburgh PA

Title: Senior Messaging and Lotus and Exchange Engineer (Team Lead)
Migration Activities

· Perform, manage, and support various Exchange 2003 to Domino 8.5x Migration scenarios involving a coexistence solution using (MS Connector) and CMT for Coexistence
· Perform Domino Blackberry migrations from ver 4.x to ver 5.x

· Perform Notes user migrations

· Team focus for successful data migrations and successful issues resolution  

· Trouble shoot and solve mail routing issues related to coexistence and Notes domain issues

MS Exchange and Outlook Migration and Support
· Technical Migration Engineer, migrating Exchange to Notes objects, Public Folders, DLs, and mail boxes of all flavors

· Technical Migration Engineer-Supporting all Exchange to Notes migration issues

· Resolve Exchange account, mail routing and coexistence issues
· Was provided Domain Admin rights for MSAdmin tool usage: AD Users and Groups Exchange System Manager, MMC and event viewer to resolve issues and configure mail routing items (Exchange User Objects, groups and contacts, from Exchange to Notes, Email addresses, Mail forwarding and acquiring legacy information found in AD 
· Provide Outlook 2003 support, Exchange 2003 support and AD account support

· Used ADSI EDIT to set forwarding on Exchange Mail box enabled Shared mail boxes

· Active Director

· Used WIRESHARK to resolved network related issues

Lotus Domino and Notes Migration and Support
· Resolve Notes account issues, manage mail enabled groups, Domino messaging and security group issues

· Configure and resolve issues regarding Notes SameTime client access, server based contact management and SameTime server based upon account corruption issues 
· Following migration, manage Notes applications and mail file ACLs in accordance with each DL and MIDB migration bank standards
· Visit Desktop if needed, use GoToAssist, WebEx and Sametime Meeting for off-site trouble shooting

· Collaborate as needed with other team members to solve complex Notes application issues
· Use Remedy to support cross team issue resolution
· Provide 2nd level and 3rd level support based on a variety of HelpDesk tickets and issues

· Provide minimal Blackberry Handheld Support for both Exchange and Domino

· Provide Domino R8.0.1, 8.5.1, and Notes R6.5 and R8.x support (client and server)
· Migrate DLs, MIDB, and Exchange to Notes users mail / contacts as well Notes to Notes migration using CMT tools (CMTN and CMTD)
· Blackberry migrations-move state dbs, Handheld support

· Created documentation for 4 migration models used by my replacements today
· Created Visio diagram of mail routing topologies
CSS Slash Support – Fulltime



04/10 to 06/10
Salt Lake City, Utah

Title: Senior Messaging and Exchange Engineer (L3)

· Provide 2ndnshift Exchange 2007, server and messaging, support 

· Support include working with ATT's India based HelpDesk and ATT techs to resolve Exchange-Outlook issues in a resource forest

· Establish and  execute a project plan to trouble shoot Exchange server-antivirus issues

· Monitor server health using perfmon, Exmon, and PerfWiz - focusing on RPC Latency on MB servers

· Deployed PerfWiz

· Manage tickets and needed

· Wrote and deployed PS script to create and send a report to monitor database backups

United Health Services-Fulltime



03/09- to 04/10
King of Prussia, PA

Title: Associate Messaging Administrator – 1 of 4

· Support Notes / Domino to Exchange/Outlook 2007 Migration 

· Troubleshoot and manage OCS identity management for 235 Exchange Domains 1 forest

· Troubleshoot end user client issues, connectivity issues, Certificate Issues. AD issues, OCS SP1 Server issues and resolving issues after fix packs were installed

· Escalated support issues to Microsoft as needed

· Trouble shoot and solve mail routing issues related to coexistence issues

· Identity management: Create Exchange accounts and Notes account, manage mail enabled groups, Domino messaging and security groups

· Manage MS Transporter for timely dirsynch

· Identify and resolve dirsynch issues

· Use of EMC AD Users and Groups GPMC and event viewer to resolve issues

· Configure and resolve issues regarding of OCS client access

· Following migration, manage Notes application and mail file ACLs in accordance with each facility 

· Create e-mail message used for the purpose of synchronizing Notes contacts prior to migrating Notes messaging items and contacts

· Coordinate and train IT staff in the use, configuration, and programming of  a Notes button placed the “Synchronize Your Contacts” button memo following facility migration time frames

· Team focus for successful issues resolution  

· Received two “Kudos” awards for excellent customer service

· Visit Desktop if needed, use GoToAssist and WebEx for off site trouble shooting

· Collaborate as needed with other team members to solve complex Notes application issues

· Provide 2nd level and 3rd level support based on a variety of HelpDesk tickets and issues

· Provide Blackberry Support for both Exchange and Domino

· Provide Outlook 2007 and 2003 support

· Provide Domino R7 and Notes R7 support



BinaryTree-Full Time                            
06/07 to 01/09

Home Office in Princeton Junction

Title: Technical Sales and Support Engineer

     

Technical Sales Role

· Performed technical demos supporting the sales team 

· Support role for BinaryTree’s product development teams 

· Wrote SOWs for project planning

  

Technical Support Role

· In-depth knowledge of CMT for Coexistence, concepts, functionality, and configuration 

· Profound understanding of Notes and Exchange Coexistence pertaining to CMT for Coexistence, including Exchange 2003, Exchange 2007, Transporter, Notes Connector and all Domino servers versions. 

· Perform QA testing and create reports of results found during testing new software builds and reports 

· Create QA testing scripts working with development and support teams 

· Provided well needed technical support role focusing on end clients and BinaryTree’s consultants 

· Build Exchange 2003 and Exchange 2007 – Domino test environments for use with CMT for Coexistence 

· Using test environments, verify, confirm, escalate issues, then create “devtasks” and follow completion of DevTasks for issue resolution     

· Train new CMT for Coexistence support team members 

· Support and trouble shooting end user / BinaryTree clients, messaging infrastructures, Domino Servers, Exchange Connector, Exchange Transporter, Exchange 2003 and Exchange 2007 

· Create Visio diagrams for mail flow and AD/ Notes replication for a better understanding of end user infrastructures 

· Knowledge and use of network tools as needed, ping, telnet, nslookup, tracert for troubleshooting mail routing 

· Follow support issues until closed 

· Provide support to BinaryTree business partners world wide 

· Supported MSO clients, working along side MSO support for excellent issue resolution 

· Telephone and WebEx used exclusively to solve client issues

  

  

  

Avalon Business Systems-Full Time                    11/05 to 06/07

Fairlawn NJ

Title: Technical Sales Engineer

· Perform Presales Support and Telemarketing for a Lotus Notes Business Partner 

· Process more than 100 leads per day 

· Performed demos and followed sale until closure 

· Sent out literature and managed call and demo schedule 

· Trips include Lotus Spheres and Admin conferences for lead generation moving to sales

Completion

 

  

  

Morgan Lewis and Bokius-Consulting                    07/05 to 11/05

Philadelphia PA

Title: Lotus Notes Migration Support Specialist 

· Support a Lotus Domino / Notes R6.54 to Exchange 2003 Migration 

· Provided firm-wide 3rd level support to 2nd level support and HelpDesk 

· Daily Tasks include monitoring mail routing, solving Server and Client issues, Desktop Support 

· Principle daily activities includes roaming and re-roaming Notes users, Notes archiving trouble shooting and issue resolution, ACL management, group management, mail routing, SMTP trouble shooting, policy management and new hire support. 

· Lotus Notes Tools used: AdminP, Notes Administrator Client and Designer Client, NotesPeek, ServerAdmin Plus 

· Messaging Tools used: NSLookup, Ping, Telnet, NBTSTAT 

· Worked in a 3 person team, handling an average 15 “3rd level NOC” requests daily. 

· Onsite Desktop support for client roaming and archiving issues

  

  

  

Hearst Corporation-Consulting                        02/05 to 07/05

New York NY

Title: Lotus Notes Solutions Architect 

· Plan, prepare and support a Lotus Notes to Microsoft Exchange Migration 

· Review enterprise-wide corporate documentation for completeness, three Notes domains 

· Lotus Notes Users and Lotus Notes sever for assessment 

· Create Visio diagrams and spreadsheets during analysis 

· Create a Messaging Assessment based on the documentation provided, for SMTP, Lotus Notes, INotes, and Exchange mail routing as well as Lotus Notes Replication and Lotus Notes security 

· Create the Notes portion of the POC lab 

· Build a 50 server Notes environment 

· Studying and Built Exchange 2003 

· Built a Windows 2003 DC 

· Created a project plan for moving Notes Server Data to the POC lab

 

  

Avalon Business Systems-Consulting         09/04 to 11/05

New Jersey

· Review and edit documentation for application 

· Build Domino R6.5 server for Demo 

· Work with development team for QA and testing application

McGraw-Hill Companies-Consulting        7/02 to 9/04    

New Jersey    

Senior Lotus Notes Administrator and Messaging Specialist

· Hired to Support a Notes to Exchange Migration 

· Provide Messaging support, trouble shooting and coordinating problem resolution with the other 30 separate business units and Corporate 

· Resolving both Exchange and Lotus Notes messaging issues 

· Supported 250 Blackberry Users, from Desktop Support to server management and administration, versions 1 to 2.X 

· Perform daily, weekly and monthly operations 

· Help resolve trouble tickets 

· Projects: 

· Ongoing  perform backups of all mail files to CDs prior to the shut down of the Notes servers : completed 

· Ongoing  Lotus Notes environment cleanup: Completed 

· Ongoing  Lotus Notes mail monitoring : Completed 

· Daily monitoring of the Mimesweepers: Completed 

· Managing, Maintaining the Notes Environment until the migration is complete: Completed August 2004

Society Generale-Full Time            7/01 to 3/02                    

New York City            

Senior Lotus Notes Administration (1 of 2)

· Update and upgrade Lotus Notes server versions R4.6x to 50.x servers 

· Monitor and manage e-mail infrastructure which includes 21 Lotus Notes servers, 2 MailSweeper servers Microsoft Exchange to Lotus Notes gateway, and 2 SMTP MTA servers - 4.6x and R5 

· Provide Late shift support 11:00AM to 7:00PM supporting the Americas for 2000 users in a mixed environment 

· Provide technical and infrastructure support for 100 Blackberry users

Microsoft Exchange Administrator (Junior)

· Added and deleted Exchange e-mail accounts 

· Managed Groups and mailing lists for 8 Exchange Servers 

· Worked with the policies of SG regarding mail file sizes, access control and account management 

· Migrated users from Exchange to Lotus Notes with Binary Tree’s tool 

· Managed Exchange to Lotus Notes connector 

· Managed Exchange and Lotus Notes account synchronization

Lotus Notes Application Administration

· Lotus Notes Client Applications Integration Specialist 

· Coordinated template and database rollouts with Notes developer team 

· Worked with Paris Administrators in maintaining ACL and security issues using Notes database configurations 

· Signed agents prior to server roll out 

· Coordinated database rollouts for world wide application rollouts with Paris

Blackberry - Palm Pilot Administrator 

· In depth knowledge and excellent problem solving skills – Domino and Notes 

· Integration of Blackberry Desktop Manager and Lotus Notes Client R4 and R5 

· Integration of Palm Pilot and Lotus Notes Client 

· Established Lotus Notes Client and Blackberry configuration for SMS rollout

Trainer

· Trained Equity Notes Users during migration from Exchange to Notes 

· Created training documentation for correct Lotus Notes installation 

· Group and individual training for migration users R4 to R5.

  

Deutsche Bank-Full Time                5/00 to 7/01

New York City                

Lotus Notes Administrator (1 of 4)                    

· Provide Early shift support - 7:00AM to 3:30PM 

· Provide excellent support for a 12000 user environment  

· Perform administrative duties for R4.6x and R5.x server  

· Monitor and  Manage two separate domains, 23 Mail servers, 13 Application servers 

· Monitor and Manage 4 SMTPMTA Notes servers, 2 R4.6x and 2 R5.x 

· Monitor and Manage in and outbound mail flow between Notes domains 

· Monitor Disk Space, create a report and notify managers 3 days a week 

· Train end users on Replication and Archiving maid file reduction strategies.

  

Louts Notes Developer – Deutsche Bank

· Built an application to quickly take an inventory of all databases on a server for archiving 

· Developed a Lotus Notes application to monitor mail and send memo to users with large mail files 

· Lotus script and Command language employed for automated tasks 

· Created a group database for tracking server outages  

     

Lotus Professional Services-Consulting            3/00 to 5/00

Philadelphia Region                

Principal Systems Engineer

· Worked in a team to analyze Lotus Notes system information for client 

· Create a network topology spreadsheet 

· Minutes taker 

· Created a Guidebook/Lotus Notes database containing analysis information

  

Inner Vision Technologies Full Time   (Bought out WilliamGreg Integrated Systems)            Cambridge MA

Senior Lotus Notes Consultant    (Perm Position)    (Worked from home)    10/99 to 2/2000

· Knowledge Management focus, using Prevail, Automation and Siebel 

· Consulting Projects 

· 1. RCDOLNER in NY - ongoing    Lotus Notes R5 roll out and fax deployment

  

WILLIAMGREG Integrated Systems    Full Time                        New York, NY 

Small Business Operations / IT Manager and Lotus Notes Consultant    (Perm Position)    6/99 to 10/99

· Lotus Notes and WinNT Network Engineer / Administrator, focusing on security, Y2K readiness, User and Group Management DNS, WINS, DHCP and RAS, administration and configuration. 

· Systems Engineer, created, designed and managed a project plan (MS Project) establishing a Lotus Notes Mixed R4 and R5 environment. 

· Acquired, tested, and deployed new software including Trend anti-virus and new Lotus applications. 

· Developed and established a Lotus Notes security model in a mixed environment, Lotus Notes R4 and R5. 

· Engineered and Performed Migration from Lotus Notes R4 to R5 which included Fax and Telephony products 

  

DMR Consulting Consulting                                            New York, NY 

· J P Morgan - Chase Manhattan Bank   (Consulting Position)    7/98 to 5/99    * Lotus Notes Administrator supporting 2000 Lotus Notes Users, directly supporting 15 Notes serves and indirectly supporting 10. 

· Second Level Help Desk Role supporting Lotus Notes 2000. 

· WinNT Administrator, updating and rebuilding WinNT as needed.  

· Projects included Lotus Notes Migration R3 to R4, Servers and Clients, Server cleanup, standardization and maintenance of the company’s Lotus Notes Environment. 

· Organized, planned, and executed Lotus Notes Application Server cleanup and standardization, focusing on two Lotus Notes, clustered servers, which contained 1006 Lotus Notes databases. 

· Used development skills to build Lotus Notes Tools for acquiring Lotus Notes database information quickly for evaluating 1006 Lotus Notes databases, Archiving 506 and Deleted 21 databases. 

· Created a workflow system, organized Lotus Notes database cleanup with other groups, including Y2K database evaluation team. 

· Worked with “downtown” corporate Lotus Notes Administrators to standardize, maintain, and establish their Lotus Notes security model as well Lotus Notes database rollouts containing secure data. 

· As a CLP, established a Lotus Notes Business Partner Program for DMR 

· Computer Data Services (Lotus/IBM Premium Partner)     New York, NY

  

Integration Technology Consultant          3/98 to 7/98

· Certified as a Lotus Specialist in Lotus Notes Administration


Brainstorm Technologies Full Time (Lotus/IBM Premium Business Partner) 4/97 to 3/98

    Cambridge, MA

· Sales Engineer, Pre and Post Sales Coordinator Pioneered a new technical position / role titled Sales Engineer, supporting Lotus Notes based tools and applications. 

· Created and established a pre and post support role for our Lotus Notes based tools and application division 

· Qualifying inbound phone and Internet leads and providing pre sales technical support, configuration and setup of Lotus Notes with Brainstorm Technologies’ tools. 

· Provide product training to clients, including on-site training, in house training, and training/demonstrations via telephone for Lotus Notes based tools and applications. 

· Technical resource role for sales department 

· Trained sales staff  on Lotus Notes, client /server concepts administration tasks, enabling sales staff to demonstrate products 

· Established work flow methodology using Lotus Notes, for successful information management between groups and product fixes to the public 

· Involved with QA team for release of SA+ 5.0 

· Tested, identified and documented software problems creating an “open issue”, presenting them to the developers for review 

· Re-tested bug fixes, documented and closed issue. 

· Maintain knowledge of new Lotus Notes versions so as to provide solid QA for our tools 

· Liaison between developers, QA, technical support, and sales, updating groups as to the various issues each group is facing with the tools and applications sold    

         

Lotus Development Contractor                        North Reading, MA

Business Partner Help Desk and Pre Sales Support    3/96 to 12/96

  

· Respond and qualify 60 to 100 inbound calls a day, ranging from technical pre sales questions to Business Partner services. 

· Established proven track record, providing professional, top notch client and Business Partner support leveraging experience and technical knowledge with excellent oral, and presentation skills. 

· Serving the Business Partner community, leveraging excellent problem solving skills with a strong determination to follow through with problem resolution. 

· Providing customer and Business Partner telephone support for technical inquiries.

  

Lotus Development                         North Reading, MA

Seminar Telesales, Client and Business Partner Support    8/95 to 3/96

                     

· Participated and organized a newly created telesales force for Lotus, establishing procedures for managing (Business Partner) contact information creating a database of Business Partners with experience with LN:DI products.     

· Follow up calls on leads generated from Lotus Notes Companion Product Seminars 

· Maintained client information on an Approach Database, conceived and designed by me, which evolved into a successful marketing process. 

· Brokered information to interested clients and Business Partners using Notes, Internet E-mail, fax, the postal service and the telephone

     

Citations

*in 4 months I have received 2 UHs Kudoa awards for customer service excellence

* Feedback from clients and Business Partners is excellent

* Earned a citation for excellent customer service and support

* Graduated with a GPA of 4.0 from Franklin Institute of Technology

EDUCATION and Training: 

Boston University BSSE 1989                      

Franklin Institute of Boston    ASEE        Lotus Certification

CLP Domino R5 System Administrator        1999

CLP Notes Principal System Administrator R4    1999

CLS - Notes R4 Application Development 1    1999

CLP Notes System Administrator R4        1999

CLS - Notes R4 System Administration 1    1998   

Internet Boot Camp and Notes Training    1996

Exchange 2000 Training

Exchange 2000 – Implementing and Managing, an Exchange 2000 Environment

Exchange 2000 – Active Directory 

References Upon Request    

