Dan G. Incze

4403 Giant Oak Drive + McHenry, Illinois 60051 + (847) 829-4454
E-mail DIncze@aol.com
Objectives:          Seeking a challenging career in the Information Technology field where I can assist our clients in getting what they need for the success of their business.
Employment:   QUEST SOFTWARE (Formally VIZIONCORE)
Technical Support Engineer: November 2010 – Present  

Support customers on Server Virtualization Management solutions that are on the cutting edge of all latest server technologies. Support scope includes, but is not limited to:

· Extensive knowledge of VMware ESX(i) systems and processes, including ESX and ESXi 3.5, 4.0, 4.1 and 5
· Extensive experience troubleshooting: application errors, operating system, server hardware, network communications and storage issues associated with the VMware environment.
· Manage client support and technical issue resolution via E-Mail, phone and other electronic medium such as WebEx for vRanger, vReplicator, 
· Windows Server 2000/2003/2008, Data Domain, SAN and NAS storage over Fiber Chanel, iSCSI and network connection in VMware environment. 

· Manage virtual environments through vSphere Client connected to a virtual Center (vCenter)
· SQL database troubleshooting skills
· Identify bugs in software and/or client configurations 

· Utilize diagnostic tools to troubleshoot and resolve technical problems
· Create documentation and Knowledge Base (KB) articles for future use by customers and internal personnel.   

CNI Technologies

Functional Specialist III for Windows Server Team: November 2008 – July 2010 

Contractor to the Department of Defense, United States Military Entrance Processing Command 

Security Clearance:  IAT-III-NAC

Support and maintain 350+ Windows 2003/2008 servers. Design, install, and maintain Windows domain for 67 sites.  Support scope includes, but is not limited to:

· Active Directory management and administration 

· Exchange 2003/2007 administration

· DNS, DHCP, Group Policy Management 

· Symantec Antivirus CE
· Symantec Endpoint Protection

· McAfee Host Intrusion Protection and Antivirus 
· Symantec Backup Exec
· Tivoli Storage Manager 
· Blackberry Enterprise Server

· CA Enterprise helpdesk system 

· Installation, upgrading, and readiness of servers and related hardware 

· Level 2/3 desktop support assistance

· SQL 2000/2005
· WhatsUp Gold 

· IBM Director
· CAC/PKI 

· WSUS 

· SAN

· Adhere to Army Security Regulations and Policies 
Hightower Inc.

Field Service Systems Engineer: May 2008 – August 2008      

Responsible for Systems Support in the Chicago land area. Responsibilities include regular visits to all client sites along with daily Hardware and Software support in said jurisdiction. Duties involve supporting, troubleshooting and repair of any issues related internal or external Networks of our clients.         
· Travel to client sites in the Chicago land area to resolve network support issues.  
· Build and configure Windows and Citrix Servers according to customer’s requests.
· Deliver and set up Servers in new or existing Domains. 
· Configure TCP/IP settings across LAN though DHCP or Static entry
· Set up users in a new or existing Active Directory Domains. 

· Support our clients and internal Windows (2000/2003) Servers 

· Support our clients and internal Exchange (2000/2003/2007) Servers 

· Support our clients and internal Citrix Presentation (Metaframe) Servers

· Administer our Cluster with a SAN running MailEnable 
· Perform regular maintenance on our clients Networks 
· Install and maintain Virus protection software (Symantec Endpoint Protection, Symantec Anti-Virus, Webroot, Etc.) and clean viruses when needed.
· Implement and maintain automated backups through Symantec Backup Exec and Retrospect (EMC). 
· Provide remote support as needed. 
NRT Technology Corp.

Field Technical Support Specialist: May 2007 – March 2008       

Responsible for several clients in the Illinois Region and clients around the United States as is needed by NRT Technology. Responsibilities include regular visits to all Illinois sites along with daily Hardware and Software support in said jurisdiction. Duties involve supporting, troubleshooting and repair of any issues related to NRT Ticket-redemption/ATM Kiosks.         
· Managed all support activities of NRT kiosks in the Illinois Region.
· Travel to client sites around the United States for technical support issues.  
· Coordinated 24x7 operations and support engineering activities.  

· Install network hardware in Network Operations Center and wiring closets

· Troubleshoot NRT Kiosk  installation and connectivity issues

· Configure TCP/IP settings across LAN 
· Configure BackOffice software for monitoring and operational functions 
· Support, monitor, test, and troubleshoot hardware and software problems pertaining to NRT Kiosks on the LAN

· Provide technical support and guidance to all users 
· Enter triple DES encryption key for ATM function of the Kiosk 

· Work with Global Cash to implement ATM function of Kiosk 
· Install and configure new NRT Kiosks at new (or existing) clients sites across the United States 
Global Secure Systems, Chicago, Illinois

Regional Systems Engineer: July 2005 – February 2007       
Responsible for Department of Homeland Security (DHS) BioWatch program network and systems engineering in the Illinois Region. Responsibilities include regular visits to all Illinois DHS program sites along with daily performance and security monitoring of systems and architectures within said jurisdiction. Duties involve supporting federal government secure enterprise architecture with the following technologies and policies; Microsoft Virtual Server, Active Directory, MS SQLServer and WAN/LAN networking, VPN, management and disaster/backup and recovery planning and implementation.        
· Managed all engineering activities of the DHS BioWatch program for central United States.   

· Coordinated 24x7 operations and support engineering activities with other federal program participants such as Los Alamos National Laboratories, Lawrence Livermore National laboratories and the Centers for Disease control.  

· Install network hardware in Network Operations Center and wiring closets

· Configure TCP/IP settings across LAN to operate with DSL and Cisco PIX firewall

· Install selected Microsoft Windows security updates

· Setup Cisco VPN and MS Remote Desktop access for Department of Public Health users on local desktops with necessary security protocols and credentials

· Set up, configure, and support internal and external networks

· Provide technical support and guidance to all users for LAN- based applications

· Review server event and log files for system abnormalities and network congestion

· Implement and maintain automated backup scripts and procedures for disaster recovery plan and perform routine drills for disaster recovery plan
CoAMS Inc. Chicago, Illinois
Technical Support Specialist: 2004 – 2005

· Network Support - Troubleshoot and resolve network errors including TCP/IP.

· Network Setup - Moved our Network to a new location and made Network changes on weekly basis.

· Server Migration – Migrated systems from an NT domain to a 2000/2003 Active Directory Integrated Network.  
· Exchange Migration – Migrated Exchange 5.5 to Exchange 2003 on a Clustered Server.

· Workstation Migration – Migrate NT Workstations and 2000 Professional PCs to Windows XP Professional.
· Backup – Implemented a backup routine using Veritas Backup Exec.

· Phone System Support – Set new users and resolved issues on our phone network

· Wireless Network – Implemented a wireless network for laptop users.

· Security – Setup and implement physical security for our office space.

PCR Corporation, Schiller Park, Illinois

Network Technician: 2002 – 2003

· Network - Set up Windows 2000 Computer Networks for clients at customer sites.

· Network Administration - Monitored client-sever Networks for clients such as the TSA (Homeland Security)

· Desktop Support - Install peripherals such as CD-ROM, CD Burners, DVD drives, Zip drives and hard drives and I also installed all sorts of printers, cameras, external modems and sound systems. 

· Image systems using software such as Ghost, Image Cast and Alteris.

· Customer Relations - Took care of our client’s technical needs on site at trade shows.

ENERGY SAVINGS, Schaumberg, Illinois

                                 Technical Support Supervisor: 1999 – 2000

      MOTOROLA INC., Buffalo Grove, Illinois

       Maintenance Technician: 1997 – 1999

VISIONTEK, Gurnee, Illinois

       SMT Technician: 1995 – 1997

DEVRY INSTITUTE OF TECHNOLOGY, Chicago, Illinois

       Faculty Assistant: 1993 – 1994

· Assisted students with desktop needs and provided trouble-
shooting for the labs.

· Assisted in the maintenance of over 1,000 computers utilizing Windows operating systems.

· Performed upgrades on desktops.

· Installed hardware and software.

Education:          Graduated November 2001

                                      DEVRY UNIVERSITY, Chicago, Illinois

                                      Bachelors of Applied Science in Electronics Engineering Technology
Honors:                          Dean’s List. DeVry Institute of Technology, Chicago, Illinois

                                      Graduated July 1994

                                              DEVRY INSTITUTE OF TECHNOLOGY, Chicago, Illinois

                                      Associates of Applied Science in Electronics Technology
Honors:                          Dean’s List. DeVry Institute of Technology, Chicago, Illinois

Certification:   MCITP-ENTERPRISE ADMINISTRATOR (MCSE 2008) 

	· Windows 2008 Active Directory
· Windows 2008 App Infrastructure
· Windows 2008 Enterprise Admin
	· Windows 2008 Network Infra
· Windows Vista Client
· Windows 2008 Server Admin


MICROSOFT CERTIFIED SYSTEMS ENGINEER (MCSE 2000) 
	· Windows NT Workstation

· Windows 2000 Professional

· Designing Security

· Migration from NT to 2000
	· Windows NT Server

· Windows 2000 Server

· Active Directory

· Proxy Server

	· Network Infrastructure

1. WINS Server

2. DNS Server

3. DHCP Server

4. TCP/IP

5. LAN/WAN


i-Net+ WEB DESIGN (Webmaster) Certification 
	· HTML
· Adobe
	· Java Script

· Macromedia


A+ Certification

·  Computer Hardware and Software




        Certified Electronics Technician (C.E.T.)

·  Component Level Troubleshooting
Personal:             Willing to relocate. Fluent in Hungarian. Vice Executive Chairman of the Instrument 

Society of America. Involved in scouting for six years. I also like reading, swimming,

football, volleyball, and basketball. 

Dan Incze

Systems Engineer/Network Admin


