Jarred Stewart

stew99969@yahoo.com
(919) 581 - 7476

SUMMARY   
Career minded and motivated Information Systems seeker who brings diligence, motivation to succeed and learn, team play and a great work ethic to the table. 
SKILLS

Active Directory, Windows XP Professional, Windows Vista, Windows Server 2000, 2003 and 2008, Microsoft Office 2003 and 2007 + Infopath and SharePoint designer, WSS 3.0 and MOSS deployment and analyst/administration, Microsoft SQL Server 2005, Microsoft Exchange Server 2003/2007, AvePoint DocAve, Metalogix, Quest SharePoint utilities, VMWare, desktop and server configuration/troubleshooting, RDP, VPN, Remote Assistance (DameWare and NetMeeting), various anti-virus (Symantec, TrendMicro, Sophos), Blackberry support, imaging machines using Acronis, Tandberg and Polycom video conferencing systems, Netmeeting, printer configuration, Remedy and BMC ticketing support systems.
Characteristics
· Strong customer service skills
· Strong attention to detail 

· Quick learner, motivated and a Self Starter

· Team Player

· Good communication skills

· Works well under stress

· Strong understanding of how to succeed in very demanding environment
Organizational Skills
· Effectively kept up with daily work orders and progress reports

· Good time management 

· Daily Inventory Reports

· Self sufficient and goal oriented. 

· Follows policies and procedures

EDUCATION  
 Kaplan University – Bachelor of Science in Information Technology, Information Technology/Network Administration, September 2007  
GPA: 3.2 

Military Service – Honorable Discharge
1997 – 2003          North Carolina National Guard – Military Police
JOB HISTORY

Exxon Mobil (COMSYS), Houston, TX July 2010 – current

SharePoint Analyst

· Serves as a 2rd level SharePoint analyst and Administrator support for ExxonMobil’s’ Global SharePoint environment spanning from North American to Australia.
· Responsible for SharePoint/MOSS 2007 development from the ground up including multi-server farms which include a dev/acceptance and production environment.
· Configuration and implementation of content sources and SSP’s 
· Broad support of a large scale environment which includes 40 + farms and over 200 + servers
· Use of STSADM command line tool
· Knowledge of writing scripts for batch processing with STSADM commands
· Daily interaction with various groups such as DBA’s, Active Directory, middleware and server ops. 
· Other various System Administrator duties on a day to day basis.
· Knowledge of Change Management 
· Daily use of Remedy
Archer Daniels Midland (Technicsource), Decatur, IL February 2010 – June 2010
SharePoint Analyst
· Served as a 3rd level support analyst and Administrator for ADM’s SharePoint environment for their domestic operations.
· Responsible for SharePoint/MOSS development from the ground up including multi-server farms which include a dev/test/stage/production environment.
· Knowledge and use of  AvePoint DocAve 5.0 with site migration from WSS to MOSS 2007.
· Knowledge and use of Metalogix site migration utility for WSS to MOSS 2007
· Use and support of  Nintex Workflow solutions and Deliverpoint.
· Daily use of SharePoint Security Explorer by Script logic
· Use of STSADM command line tool
· Daily use of SharePoint designer
· Knowledge of writing scripts for batch processing with STSADM commands
· Writing and keeping up with documentation.
· Other various System Administrator duties on a day to day basis.
 EMS, Houston, TX September 2007 -  August 2009 
SharePoint Administrator/ Sr. IT Consultant 
· Served as Administrator for creating users and groups in SharePoint for entire company 

· Responsible for Windows SharePoint Services 3.0 and MOSS development from the ground up including multi-server farms 
· Created and maintained databases using SQL Server 2005/2008
· Created SharePoint templates for deployment onto new sites 
· Use of STSADM 2007 command line tool. 

· Integration of MS Office 2007 and MOSS 2007

· Daily use of SharePoint Designer

· Troubleshooting and support for SharePoint Services 3.0 and MOSS 2007
· Worked with SharePoint WebParts such as InfoPath, Excel Services, and Terminal Services 
· Installation and support of MS Project Server

· IIS 6 and 7 support
· Provided 1st and 2nd level support for users and Server Administration/Support

· Responsible for Blackberry Enterprise Server support 
· Reimaged machines and set up VPN connections 

· Created and supported virtual servers using VMWare environment 

· Daily use BMC Service Desk express ticketing system to track and resolve issues 

· Responsible for Microsoft Exchange support and configuration 

· Supported and configured Geo Analyst programs that included Bentley Microstation V7/ V8/ XM, GTech Prism, Oracle, and Sheetgen Client 

· Rebuilt and reimaged new and existing machines using Acronis 

· Responsible for remote assistance using RDP and Dameware 

· Responsible for the support, configuration and new installs of Microsoft Server 2003 and 2008 Enterprise 
· Provided support for all MS Office Applications on 2003 and 2007
· Provided printer support, mapping and configuration 

· Responsible for A/V setup and configuration for Tandberg, Polycom and Espson video systems.
                               AIM Investments (OSI), Houston, TX

5/06 – 9/07            Facility Coordinator 

                               Duties included:

· Support in a corporate environment and Data Center with over 1000 users resulting in 100% uptime of all voice and data connections. 
· PC configuration including mapping network drives, printers and the use of NetMeeting.
· Daily use of AD to add and disable user accounts. 
· Entry level network troubleshooting and configuration on Cisco switches to activate new network connections and troubleshoot tier 1 issues. 
·  Maintained day to day metrics on power consumption, data center capacity, A/C units, UPS and floor space resulting in the upkeep of proper power and space consumption
· Daily use of Remedy Support to track and resolve issues, change managements and projects. 
· Entry level telecom switch work including looking up TN’s and client information.
· Racking new servers
· Asset Management as well as the use of an asset scanner

· Moving existing servers
· Creating Excel worksheets and solutions for new projects
· Create new procedures and maintain existing procedures. 
· Daily use of Nortel OTM

· Installing and terminating cat5 cable. 

· Installing fiber cable.

· Terminating phone connections on 110 and 66 blocks.

8/05 – 5/06     AFL Network Services, Houston, TX

                              Telecommunications Technician 
                               Duties included:

· Entry Level Phone switching on Norstar and Merlin Legend switches. 

· New PC installations
· Basic network troubleshooting

· Installation of fiber backbone cable and voice backbone cable.

· Daily use of power tools and hand tools.

· Use of 110, 66 

· Structured cat5E and cat6 cabling.

· Hanging of panduct/panduit .

· Cable testing using the Fluke DTX-1200.

· Set up of data closets from the ground up.

· Troubleshooting data/voice issues.

· Fiber termination

· Running new job sites and installations from start to finish. 

· Daily paper work.

6/05 – 8/05   RCM Technologies, Houston, TX
                             Telecommunications Technician 2

                              Duties Include:

· Installation of fiber backbone cable and voice backbone cable.

· Daily use of power tools and hand tools.

· Use of 110, 66 and Krone punch tools.

· Structured cat5E and cat6 cabling.

· Hanging of panduct/panduit .

· Cable testing using the Fluke DTX-1200 and Omni Scanner.

· Set up of data closets from the ground up.

· Troubleshooting data/voice issues.

· Fiber termination

6/04 – 4/05       Global Technology Group, Lafayette, LA

                              Telecommunications Technician/PC Technician
                               Duties included:

· PC hardware/software installation and troubleshooting
· PC user end support.

· PC set up and installation

· Installation of fiber backbone cable and voice backbone cable.

· Daily use of power tools and hand tools.

· Use of 110, 66 and Krone punch tools.

· Structured cat5E and cat6 cabling.

· Hanging of panduct/panduit .

· Cable testing using the Fluke DTX-1200 and Omni Scanner.

· Set up of data closets from the ground up.

· Troubleshooting data/voice issues.

· Fiber termination

· Overseas work in Malabo, Equatorial Guinea (Africa).
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