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SUMMARY:
I have recently returned from a 6 month deployment in Afghanistan and relocated to Southern California.  
I have over 25 years of experience to offer as a Network Administrator, Lead Tester and Systems Engineer in manual / automated testing for Client/Server applications and analytical medical research equipment.  I have a lot of knowledge and experiences to offer and share with fellow peers and managers in all aspects of testing and IT. 

EXPERIENCE: 


Experience: ADPE Technician, Sharana, Afghanistan 
	DEC 2010 – Present
Active US Security Clearance
		
· Provide professional laptop/desktop support and customer service to military and civilian customers. Work involves troubleshooting hardware problems and repairing or referring to another repair facility as appropriate. Install, troubleshoot, configure and repair software issues for Windows XP, Windows 2000, and Microsoft Office 2000,2003 and 2007.
·  Troubleshoot and resolve network connectivity issues at the desktop level. Join PC's to the local Domains as required. Configure local PC connections to network printers. 
· Perform custom TCP/IP configurations of desktops as required.
·  Troubleshoot Outlook / Microsoft Exchange Server connectivity issues. Install other software as required by the customer. Other duties as directed by ITT management. 
· MATERIAL & EQUIPMENT DIRECTLY USED:
· Secret Internet Protocol Router Network or (SIPR Net). 
· Non-Secure Internet Protocol Router or (NIPR Net).
· Centrix. A backbone that enables all 43 ISAF, International Security Assistance Force nations to access secret communications,  Information Exchange (CENTRIX) and the NATO Secret network
· Wide range of client software. Universal Purging Tools, Active Directory, Exchange, FOG. Remedy, eEye’s   Retina patch management module.	

Experience: Independent IT Contractor, Hollywood, FL 
	MAR 2009 – DEC 2010
	
Involved in several projects, that including setting up infrastructure for a company in Kauai, HI which lasted for several months. This included a basic Active Directory on Server 2003, 10 XP Work stations, ran and installed all Voice/Data punch downs. 
	Involved in additional jobs within Broward and West Palm Beach County locations.

Experience: Promero Inc Pompano Beach, FL 
Mar 2003 – Jun 2004 and Oct 2008 – Mar 2009 
Title: Network Administrator / QA Tester
	 
       Performed work for the overall operation of the enterprise-wide network and services.
       Promero is an ASP provider for Oracles Call Center Anywhere.

        Responsibilities included:
· Active Directory, Configured OU’s, GPO and mappings Aministration
Administration of NT and Active Directory Domains, users, permissions, trusts.
· Administration of Exchange 5.5
· Checkpoint, WatchGuard and Cisco Firewall Administration. Configuring VPNs, Rulebases, client installs, creating objects.

· Administration of 2000 Servers including all versions of Outlook, Netscape. 
· Administration of Lotus Notes R5, Domino.
· Administration of all backup operations utilizing VERITAS and Arc serve.
· Created automated jobs and scheduled maintenance plans for SQL Server 2000
· Assisted developers in troubleshooting DB application issues using SQL Profiler.
· Importing data files (DTS) SQL2000 via Excel for list loads into the Dialer.
· Designed and implemented a 1 GB backup LAN utilizing VERITAS backup Exec 8.6 created media pools, Tape, Disk and DVD-RW complete with documentation, backup rotation and disaster recovery. Configured and created images for Servers and PC's utilizing Norton Ghost for backup and Disaster Recovery option.
· Migration of Exchange to Domino (Lotus Notes) databases, utilizing a CMT.
·        Administration SQL Server for queries and DTS Package batch files for automated file upload.
· SQL2000 lead management importing and exporting list loads, DTS, backups restore.
· Replication for reporting purposes.
· General DBA functions, maintenance, truncation transaction logs, database integrity, inserts, deletes, select statements.
· Configure and monitor multiple Resin Web Servers. Load balancing, MRTG, Java.
· Participation in planning, installation, maintenance and coordination of client provisioning.
· Provides technical client support and escalated to Oracle when needed.
·  Strong knowledge and experience in all Promero products and services. 
· Performed network security procedures as required. 
· Strong knowledge, at a technical level, in a multi-platform operating environment.
· Participate in installing and configuring of networks.
· Build and configures servers including, domain controllers, Database’s, e-mail and web servers.
· Monitor performance of network and servers to identify potential problems and bottlenecks.
· Diagnose and resolves LAN/WAN problems. Provide technical guidance to clients and other staff.
· Provide for single point of contact for client technical needs and organize internally with other departments to fulfill their needs. 
· Documented procedures and published in SharePoint for future reference. Also updated the Operations Manual
· Test and certify products and document their setup for inclusion in the Promero service
· Logged each client query (email, chat, phone call, etc) into the Oracle’s Seibel CRM.
· Maintain Service Level performance by following up for client activities within predefined time frames based on severity levels. Participate in weekly support meetings and provide feedback and information for any open items. 
· Evaluated and Analyzed SQL Server 2000/2005 environment and resolved.
· Migration of SQL Server 2000 to 2005.
· Created automated jobs and scheduled maintenance plans for SQL Server 2000 and 2005.
· Performed database log backups, restoration and scheduled backups for Full, Differential and Transaction log backups.
· Assisted developers in troubleshooting DB application issues using SQL Profiler.
· Performed consistency checks and updated statistics using DBCC Commands.
· Managed software fixes, patches, and Microsoft SQL Server service packs.

03/04-11/08		ITW Building Components Group Inc. / Formally Alpine Engineering
			Title:	Lead  QA Database Tester

Responsible for evaluation and testing of existing and new Server / client database application  products, review of Specifications, and verification of Functional Requirements for manual and automated testing. Manual and automated  testing on a daily basis including recording all steps to replicate with severity and level to alert management  of a failure of a particular release. Also acted as a tier 3 level support for the Helpdesk Dept .regarding Database issues in the field.
Responsibilities for this position also included:

· Lead tester for manual testing to ensure the database application is continually in compliance with functional requirements. Evaluation of individual changes to ensure accuracy, speed, and the preservation of functional requirements.
· Working closely with major beta customers and other stakeholders to determine functional requirements of the software.
· Execution of Automated testing utilizing Borland’s Silk test, silk performer.
· Manage several SQL servers, 2000, 2005 and 2008 to support the testing and development groups along with internal Company DBA functions. Job creation for data migration via DTS and maintenance, Truncation transaction logs, create, restore, backup, Security, SQL Agent, SQLSMS2005, Configuration of notification services,  Replication. 
· SQL Server Query analyzer, including troubleshooting of stored procedures, views and tables. SQL Server Profiler, including analyzing application behavior and troubleshooting issues.
· Use of Configuration Management tools to create various customer setups used to test the software.
· Setup of testing lab that that enabled complete testing of customer environments to replicate software or user error, including of Novell, MS networks, VMware and VNC with 10 workstations utilizing Norton Ghost for benchmarking.
· Setup and Operation of a Citrix Presentation Server application’s (Ver. 10.xxx).
·  Microsoft SQL server administration, including setup, maintenance and troubleshooting of database issues, including all DBA functions for the company.
· Production DB support, performance tuning SQL profiler, finding and tuning SQL Server hardware Bottlenecks, SSIS, SSRS, SQL Clustering (Installation/Maintenance) SQL Replication and log shipping, transact SQL statements, SQL Query Analyzer, SQL Profiler, stored  procedures, views, and jobs.
· Development of Automated test cases to determine compliance with functional requirements for regression testing.
· Compiling and writing hundreds of  test case, use cases also including all manual testing plans and scripting.
·  Identify and report issues discovered in testing using clear repeatable steps. 
· Proficiency in technical writing used to document all issues, changes, and requirements. 
· Working with Stakeholders, and programmers to determine the best possible resolution for defects.
· Reviewing and developing functional specifications for the products in development.
· Troubleshooting customer issues, and applying changes to correct them.
· Working closely with major beta customers and other stakeholders to determine functional requirements of the software.
· Execution of Automated testing utilizing Borland’s Silk test, silk performer.
· Strong XML skills.
· Coordinating and scheduling testing by other members of the testing group.
· Training others in the use of the database application. This position required a strong knowledge of database applications and it’s uses in the field, as well many 3rd party applications, SQL Compare, SQLCompare2005.
· Able to hand multiple priorities and work as part of a team as a team Lead. 
·  Excellent communication and interpersonal skills.
· Setup and Configuration of Management tools like Symantec’s Ghost Cast Server, used to quickly recreate various setups for troubleshooting.
· Lotus Notes, used for email, as well as a custom developed defect tracking mechanism. This position also required extensive knowledge of setup and configuration of all active Microsoft operating systems, including Windows 2003 Server, Windows XP, Windows 2000 and Windows Vista, Linux. Trained in IQ, OQ, and PQ Validation.
      
04/02-08/03		Spirit of America National Bank. - Hollywood, FL
			Title:	Network Administrator/Dialer Admin

· Primary duties include, Network Administration of a 300+seat call center for credit operation for Charming Shop’s Inc utilizing Davox’s predictive dialer with Concerto Ensemble. 
· Successful migration of NT4.0 Domain to Active Directory complete with organizational units and mappings.
· Strong knowledge of all MS/OS and many other applications. Administration of NT and Active Directory Domains, users, permissions, trusts. Administration of Exchange 5.5, and 2000 Servers including all versions of Outlook, Netscape. Administration of Lotus Notes R5, Domino. Administration of all backup operations utilizing VERITAS and Arc serve.
· Migration of Exchange to Domino databases, move users between notes domains utilizing CMT (Common Migration Tool).
· Administration SQL Server for queries and DTS Package batch files for automated file xfer. Administration of EDIFY for IVR support. Administration of various applications such as, Symposium Server, Kronos Time Keeper, Whatsup Gold, Track-it, Desktop Server 2000, Rumba, Blue Pumpkin, ConnectDir. Administration of Davox Concerto Ensemble, importing call tables, assigning ratio to agents creating SMTL dialer reports. 
· Designed and implemented a 1 GB backup LAN utilizing VERITAS backup Exec 8.6 , created media pools, Tape, Disk and DVD-RW complete with documentation, backup rotation and disaster recovery plans. Strong knowledge of WINS, DNS, VPN’s, IIS, Terminal Services, Dameware.
· Configured and created images for Servers and PC’s utilizing Norton Ghost/Console for rapid deployment of new PC’s. 
· Excellent troubleshooting skills hardware and software. Configuring and installing servers with raid arrays. Configured and administered Enterprise Wide Norton Anti Virus. Configured Cisco routers utilizing Config - maker. Configured Watch guard firewalls. Configured various AS400 emulators’, 3270 and 5250.
· Repaired and updated IBM compatibles: Dell, Digital, Acer, Compaq and NEC desktops.
· Installed Service packs when applicable. 
· Provided technical support for Meriden PBX, Software Licensing, worked closely with vendors. 
· Punch down voice and data ports.  Strong documentation skills and all around general problem solver.

02/00- 04/02		Access America - Hollywood, FL 
			Title:	CCPRO / Network Administrator

· Responsible for day to day operations of a 250 seat call center utilizing Cellit Corporations CCPRO predictive dialer.
· Daily activities included,	
· Administration of NT4.0 Domain, implemented system policy’s, users, permissions.
· Administration of MS-Exchange 5.5 Mail Server.
· Administration of CCPRO Dialer, creation of ACD, Predictive dialing and IVR services.
· Administration of NT Switches, Proxy servers, databases and Center Director Workstations associated with the dialer.
· Configuration of Dell and Compaq Servers, SCSI cards, raid controllers.
· Certified CCPRO Administrator.
· Scheduled after hour code updates for predictive dialer Servers and workstation.
· Installation and configuration, application’s including hardware and software, hardware upgrades and repairs. 
· Liaison between production and the development team to isolate internal software problems.
· Administration of system backup utilizing Computer Associates Cheyenne Arcserve 6.5, Arcserve agent, tape library, tape rotation.
· Created and administered a tracking database for the helpdesk using Microsoft Access 2000, daily trouble log documentation.
· Additional duties, support in all areas, hubs, server configuration, helpdesk, Cat 5 cabling, software configurations, hardware upgrades and repairs, modem, video cards, NIC’s, , printers etc.

02/99-01/00		Deco Document Imaging - Easton, MD
	  		Title:     Director of Imaging
· Primary duties include, all aspects dealing with a startup company issues dealing with document imaging. Developed and implemented complete workflow of policies and procedures in the conversion of paper records to digital media. 
· Trained all personnel in all phases of batch processing
· Installed and configured servers and workstations complete with SCSI CD and DVD-RW.
· The company’s clients included a 50 physician’s health care facility and various major hospitals located in North Carolina and Washington DC. 

04/97-02/99		Base Ten Systems -Trenton, NJ
Title:	Applications Engineer
· This position required me to produce ISO9000 compliant documentation, URS, SRS and all associated material.
· Installing of a Material tracking Application at multiple major Pharmaceutical manufacturing facilities  within the United
  States.
· This application would track all materials used in the manufacturing of approved FDA medications. From the receiving dock through the complete process to the shipping dock, utilizing two token ID’s and the use of bar coding.
· Internal ISO9000 Auditor. 
					
02/93-03/97		Spex Industries - Edison, NJ
			Title:	Systems Engineer 
· I was responsible for the startup of the West Coast Service Division.
  This position required me to relocate to Central California.
· Serviced and Installation of high end Spectroscopy research instrumentation throughout the United States,
  Europe and Asia. 
· Instruments include, Ramon, Spectrophotometers (Dual wavelength) CCD spectrometers, Photometry, 
  Fourier Transform, light sources, colorimeter, spectroradiometer, integration, Imaging systems.

1/87- 02/93		Photon Technology International - Princeton, NJ
				Title:	Systems Engineer 
· Manufactured and Installed high end Spectroscopy research instrumentation
·  Servicing and Installation.
· Strong Electro Optical Skills, Electronics, MGFL Coated optics, Microscopes.
· Instruments include, Ramon, Spectrophotometers (Dual wavelength) CCD spectrometers, Photometry, Fourier
 Transform FTIR, light sources, colorimeter, spectroradiometer, integration, Imaging systems

References: Furnished upon request.
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