Jeremy b. Parks

1808 Trinidad Lane ▪ Allen, TX 75013
586.565.0602 ▪ jbparks@gmail.com 
 http://www.linkedin.com/in/jeremybparks
Information Technology Security Analyst
Results-focused leader seeking to leverage experience in IT management and administration and solid foundation in system monitoring and troubleshooting to position in IT security

Offer versatile, cross-platform experience in installation, implementation, and administration across diverse industries for both onsite and remote users. Extensive experience providing maintenance, upgrades, and network installation of client/server hardware, networked systems, peripherals and software for numerous operating systems. Visionary change agent driven to reduce costs, streamline procedures and increase efficiency. Highly effective strategist, problem solver and communicator able to build successful relationships with senior management and employees across multiple organizational levels. Thrive on challenges and respect that career growth comes through initiative, hard work and personal investment. Motivated to continually enhance skills; in process of completing Master of Science degree in Information Systems and Assurance.
Areas of Expertise:

· Full Cycle Project Management
· Cost Benefit Analysis
· Capital Expenditure Planning
· Budget Management 
· Contract and Vendor Negotiations
· Training and Team Leadership 
Technical Proficiencies
Hardware: Dell/HP Laptops and Desktops, IBM AS/400, Printers, Copiers and Scanners, Hubs, Routers and Switches, Cymphonix, Blackberry/Palm/iPhone, Nortel Telephone System 

Software: Windows Servers, Windows Vista/XP/2000/98, MS Office, Novell, Symantec End Point Protection, Symantec Backup Exec
Network Protocols: LAN/WAN, WINS/DNS/DHCP, FTP, VPN, Telnet
Professional experience
Lombardo Management, Inc., Washington, MI
2009 - 2010
Information Technology Manager

Managed hardware, software, and backup/recovery support for corporate and remote users across 20 field locations. Primary contact for all IT related issues. Procurement and Asset Manager of all IT related hardware, software, and mobility equipment. 

· Negotiated and implemented a new telecommunication contract that delivered a 15% cost reduction along with improved service and flexibility to handle future business practices.

· Purchased and implemented hardware and software following a standardization strategy that resulted in more efficient helpdesk support and improved uptime. 

· Supervised daily helpdesk operations and implemented escalation procedures to ensure high quality service levels.
· Managed lifecycle of all office and remote computer assets and maintained active directory accounts. 

· Developed company’s network strategy and provided connectivity, installation and support. 

Centex Homes, Southfield, MI
2005 - 2009

Information Technology Specialist

Exclusive division technologist in charge of hardware, software, and backup/recovery support for corporate and remote users. Served as security administrator managing application access and rights for both financial software and purchasing and estimating software. 
· Achieved a 30% decrease in spending in 2006 managing Centex’s technology budget and assets. 
· Directed division training and troubleshooting of office application upgrade migrations.
· Configured, upgraded, and troubleshot employee Blackberry hand-held devices. 
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Centex Homes, continued
· Led project to install, train and troubleshoot Palm HotSync process, used internally to link daily field productivity to corporate purchasing and vendor payment systems. Transitioned to Cisco VPN and later the web which saved countless man hours and was noted by senior-level executives to be the most effective time saver implemented in division.
· Selected as business and post-cutover support lead on Nortel office phone system rollout. Met deadlines and completed project within budget requirements with negligible user downtime. 
· Led technical operations for execution of new copier contract throughout 25 field locations; deployed, configured, and provided training and troubleshooting support for incoming assets while coordinating the collection, storage, and remittance of outgoing assets. 
· Implemented and locally supported 3rd party proprietary software designed to forecast JD Power scores and gage customer satisfaction. 

VSE Corporation, Sterling Heights, MI
1999 - 2005
Systems Administrator / Logistics Analyst
Conducted hardware and software technical training. Controlled inventory and disposition of hardware and software. Developed and maintained an efficient backup process. 
· Proactively identified and corrected desktop, network, printer and server problems and maintained technical environments in order to prevent service interruptions. 

· Selected to manage Windows 2000 and Microsoft Exchange migration; upgraded servers and software, assisted in network design and implementation, converted essential corporate data and trained users. 
· Recommended and implemented hardware, software, upgrades, networks, and executable disaster recovery plans while factoring in budget requirements. 
· Reviewed Engineering Change Proposals for mechanical and technical accuracy of fit, form, and function. Generated logs and tracked customer and user change requests. 
· Researched Defense Logistics Agency guidelines, Haystack vendor parts specifications and Department of Defense Index of Specification and Standard. Results were utilized to modify existing Interactive Electronic Technical Manuals (IETM).   

North Pointe Insurance Company, Southfield, MI
1998 - 1999
Computer Operator 

Novell and Lotus Notes administrator for users in two states. Provided daily software support and technical assistance. Served as AS400 operator for daily production and reports. Generated ad hoc FoxPro reports. 
Military Experience
United States Marine Corps
1994 - 1998
NCO Corporal- Information Systems Coordinator (MOS 0431)
· Solely supported daily operations and maintenance of computers that ran Logistics Automated Information Systems software on Novell 4.0 network. Developed operating procedures for system.
· Researched, acquired, and coordinated installation of automated data processing hardware/software for expansive logistics organization. Maintained and troubleshot local area networks and provided software/hardware technical assistance. 
Security Clearance: Inactive Secret 
Education
Walsh College, Troy, MI
Estimated completion – Spring 2012  
Master of Science: Information Systems, Information Assurance

NSA Approved-Gold Standard Program-(33 credit hours completed)

Oakland University, Rochester, MI
2003
Bachelor of Science: Management Information Systems






