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  System Engineer  IT Manager  IT Consultant  Technical Architect

Performance Profile:

[bookmark: _GoBack]Dynamic and determined IT engineer with 7+ years of infrastructure experience and a top-level education proven to deliver results in the IT field.  I have a rich technical and engineering skillset along with a strong set of soft skills including communication, organization skills, and teamwork which have proven to help me continually excel and provide value to organizations and projects I am involved with. 

Summary of Skills:

· Hands-on engineer designed and built a highly utilized Windows 2008 R2 SQL Failover Cluster consisting of 4 nodes from top to bottom including capacity and storage planning, OS build, failover cluster configuration, SQL configuration, and migration of databases.  This system centralized the company’s highly critical databases and significantly increased availability and uptime of company applications.

· Dynamic learning ability with a high-level of technical understanding and specific accomplishments in modern infrastructure such as virtualizing an enterprise infrastructure, cloud computing, and migrating services to the cloud such as exchange, databases, web hosting, and file services.  Played key role in decision making processes of whether to take these services to the cloud.

· Led a highly successful performance and resource management project on a VMware 4.1 ESX environment which included seven ESX hosts and three data centers.  The project greatly increased performance and reliability of business critical servers such as Citrix XenApp farm, IIS web servers, and application servers. 

· Completed successful server consolidation projects on infrastructures for multiple organizations.  I have the ability to quickly learn and adapt environments to produce the most successful long-term migration strategies. Proven to possess the determination, problem solving ability, and organizational skills needed to quickly become a subject matter expert in areas of need for an organization.  

· Recently received a graduate degree in Management of Information Systems which along with a Computer Engineering background has continued to help me build an in-depth foundation of knowledge and skills across all aspects of enterprise information technologies and concepts. 

· Play an intricate role as a lead infrastructure engineer in the support, maintenance, and development of a 200 server agile infrastructure supporting a fast paced advertising agency.  The infrastructure adheres successfully to a strict uptime SLA and Sarbanes–Oxley Act guidelines.  Diverse role including managing Cisco network, Citrix Xenapp farm, SQL clustered servers, VMWare environment, and checkpoint firewalls.

· Possess extensive project-management experience along with graduate-level coursework in the area.  I have proven to show the leadership, teamwork, and organizational skills needed to motivate teams to complete complex IT projects.  

· As technical lead and eventual project manager, increased collaboration and document management throughout organization by leading a highly successful SharePoint 2007/2010 implementation from end-to-end which included a farm environment, project planning, end-user training, system design, governance, and deployment.

· 3 years’ experience in a diverse role as part of a technical services team in an enterprise 500+ server environment that manages all aspects of infrastructure for 13 facilities and a regional data center.  Successful in consistently meeting strict service level agreements, HIPAA compliance, project deadlines, disaster recovery guidelines, and high availability requirements.

· Self-motivated and detail-oriented worker who has always been able to utilize a combination of communication, positive attitude, and people skills to continually build relationships with vendors, teams, clients, c-level executives, and management in order to be successful.
    
· Results-oriented engineer evidenced by completing over 20 IT projects and initiatives in a four month time frame involving technologies ranging from SAN Upgrades, wireless infrastructure implementation, server consolidation, and performance tuning of the VMware environment.  These projects stabilized the company infrastructure and were highly recognized throughout the organization.

Relevant Core Competencies

Windows Servers - Virtualization – Cloud Computing – Enterprise Technologies - Disaster Recovery Planning - Active Directory - Server Administration - Infrastructure Planning - Project Management - Networking - IT Leadership - Storage Planning - Business Intelligence – Decision Support – Information Security – Database Administration – Technical Architecture – Data Warehousing – System Integration – Citrix –  Enterprise Wireless Infrastructure

Relevant Technical Competencies:

Servers:
Windows Server 2003, 2008 R2, ESX, ESXi, AIX, SCO-Unix, MAC OSX Lion, iOS

Server Applications:
VMWare, Orion Network Management, Citrix XenApp, SCCM, Symantec Endpoint, Backup Exec, NetBackup, Sharepoint, Active Directory, WSUS, Scripting, Kixtart, Group Policy, ESX/ESXi Virtualization, Clustering, DFS File Replication

Data Center Equipment:
SAN/NAS, EMC Storage, Racks, Robotic Tape Library, Cable Management, Blade Servers, Dell, HP, IBM DS4800, Quantum Tape Library

Networking:
Cisco IOS, Catalyst, Switches, Routers, Fiber, B2B VPN Tunnel, Firewall, IPSec, IP, LAN, WAN, VOIP, Juniper, HL7 Interfaces, WAP, MAN, Checkpoint Firewalls, WPA2 Security, OSPF, Cat Tools, DNS, DHCP, TCP/IP

Application/Database:
SQL Server 2008 R2, MySQL, Cache, Scripting, Sharepoint 2010, Remedy, IIS 7.5, XML, .NET, Perl, PHP, SQL Reporting Services, Crystal Reports, Clarity, Project, Visio, Single Sign-on, Cloverleaf, Microsoft Office

Cloud Computing Technologies:
IAAS, SAAS, Google Apps, Amazon AWS, Chef, Puppet, Host Gator

Professional Experience:

Infrastructure Engineer
Zimmerman Partners Advertising, Ft. Lauderdale, FL						       5/11 - Present
Zimmerman is the leading national retail brand builder with more than 1100 associates and offices throughout the country including two large data centers encompassing over 100 servers.
	Play a hands-on lead role as part of a dynamic infrastructure team that manages the full spectrum of infrastructure services needed to run an incredibly fast-paced advertising agency.  Manage all critical systems of the business to meet a very strict uptime commitment and using agile systems to fulfill business needs.  Infrastructure areas include managing VMware environment, Windows 2008 R2 environment, Citrix Xenapp Farm,  Clustered SQL servers, cisco network and wireless infrastructure, checkpoint firewall edge devices, exchange 2007 environment, and SQL databases.  

Selected Highlights:

· Led a companywide database migration to centralized SQL 2008R2 Failover cluster while quickly becoming subject-matter expert across the organization in areas such as database administration, cluster management, and IIS site migrations.  
· Completed end-to-end Cisco Wireless infrastructure implementation including surveying hotspots, installing access points, configuring networks, and implementing WPA2 Enterprise security which enabled secure N network speeds across entire building.  
· Performed a comprehensive server consolidation, migration, and upgrade from physical servers with Windows Server 2003 to virtual machines running 2008 R2.  Project was highly successful and consisted of server migrations, OS builds, and application assessments. 

System Administrator 
HCA – East Florida Division, Ft. Lauderdale, FL				 			1/09-4/11
Hospital Corporation of America (HCA) is the largest private operator of health care facilities in the world.  The East Florida Division encompasses 14 hospitals and numerous entities across Florida.
Part of technical services team that provides infrastructure management of a range of data centers across a healthcare environment.  Other duties included serving as the technical services manager for the facility on implementing new technologies, systems administration, service desk management, strategic planning, application support, and vendor system implementations.  

Selected Highlights:

· Completed centralized SharePoint Farm implementation across the enterprise which included a virtualized farm environment, planning, training, design, and implementation.  Project was highly successful filling gaps in communication, collaboration, and efficiency throughout the organization.
· Technical lead and Project Manager for a centralized Middleware implementation project throughout division which enabled %85 auto verification of laboratory tests representing a cost saving of $561,000.  Duties included architecture planning, project planning, facilitating meetings, application testing, user acceptance testing, deployment, end-user training, etc.

Systems Administrator 
Integrated Regional Laboratories, Ft. Lauderdale, FL	         						9/07-1/09
IRL is a network of laboratories that includes a fully automated core laboratory and 12 hospital-based laboratories. 
Provide hands-on system administration and technical services for medium-sized laboratory of 30+ Windows Servers.  Managed service desk activities and provided second third level support for all areas of infrastructure, networking, information security, integration, databases, and applications.  Establish and maintained strict information security policies, disaster recovery procedures, and service level agreements.  Other duties included patch management, backup, device, and workstation management.

Selected Highlights:

· Technical Lead in a executing a comprehensive server consolidation and migration of all legacy servers to a Dell 1955 blade environment with an MD3000i SAN. Activities included migrating print servers, database servers, applications, OS upgrades, and file server migrations.  This project increased efficiency and uptime of the business and was universally received as a great success.
· Led a major data center renovation including hardware, racks, cabling, power, and server consolidation project to consolidate legacy equipment and reallocated storage which significantly improved stability, uptime, and capacity of the business.
· Implemented end-to-end disaster recovery system of entire server environment using Dell ML3010 robotic library with Symantec backup exec.  Designed tape strategy including offsite backup, job strategy, developing procedures, and media sets.

Systems Consultant											 8/05 – 9/07
Computer Products Unlimited, Inc., Margate, FL

Worked as a consultant to provide small to medium sized companies with comprehensive infrastructure planning and management including server administration, disaster recovery planning, networking, application support, and data center operations.   

Selected Highlights:

· Successfully managed and prioritized comprehensive support for over 20 data centers in small to medium sized companies while handling a substantial client base in a fast-paced environment.
· In-house PC technician with duties including replacing mainboards, processors, power supplies, OS installations, deploying servers, diagnosing PC’s, and laptop repair.
· Successfully led and managed the deployment of numerous deployments of robust information technology projects including technologies such as application rollouts, hardware replacements, backup solutions, and imaging solutions.


Technical Support Lead          									04/04 – 08/05
I.R.I.S., Inc., Ft Lauderdale, FL

Provided comprehensive software product support as a help desk lead for a company specializing OCR imaging products.  Led technical support team while providing support through phone calls, e-mails, and on-site support to resolve any software, hardware, technical, or administrative issues.

Key Highlights:
								
· Served as an internal systems administrator for data center.  Duties included maintaining server, disaster recovery, database management, and network performance.
· Enhanced helpdesk operations and was promoted to team lead which oversaw operations in the helpdesk greatly improved efficiency and support level of the department.
	
Education/ Professional Development:

	Master of Science in Management Information Systems
Nova Southeastern University, Davie, FL August 2011
GPA 3.89 out of 4.0

	Bachelor of Science in Computer Engineering
University of Central Florida, Orlando, FL May 2004
GPA 3.2 out of 4.0
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