John L. Bell Jr.
10356 Shadow Valley Court

Burleson, TX 76028 
 Phone: cell 682-300-5820 home 817-477-0241
E-mail: jlbell9.jb@gmail.com
Summary

I have worn many hats since I started doing Networking or desktop support functions. I have been an Architect, Designer, engineer, technician, project manager, administrator and team lead. I have researched, negotiated with vendors, interviewed prospective employees, deployed or installed, maintained network devices, repaired workstations and built servers. I have programed and written scripts to automate some processes to aid deployment of devices and created billing reports and status reports.

OBJECTIVE
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Obtain a challenging position where my extensive professional experience in the area of network engineering and project management skills can be fully utilized in monitoring, analyzing, and tuning the network which includes securing applications and servers to achieve a 99.999% uptime for the organization.

PROFESSIONAL EXPERIENCE
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M&A TECHNOLOGY, Carrolton, TX

          


06/02 – 09/11
Network Administrator

Note I was still at Siemens full time until October 2010 in support of Siemen’s contract with M&A for Network and backup services
Responsible for installing, supporting, and maintaining servers. Responsible for acquisition, installation, and programing/configuration of networks, firewalls, and switches. Conducted planning for and responding to outages or other network security problems (1,500 computer users or 3,600 active nodes).  Additional duties included scripting; project management for system updates, and consulting for computer related problems beyond the knowledge of other support staff. Capacity planning to support DC consolidation or expansions
· Deployed intrusion detection system using Snort with no capital expenses

· Familiar with both the EasyIDS or full Snort detection system
· Analyzed IDS logs and system logs for intrusions
· Support and oversight for LAN at Siemens Postal Automation sites - sustained 99.999% uptime for 3,600 active nodes (2 years)

· Designed and set up secure converged network (data and VOIP) with 802.1X authentication using Enterasys Matrix Series Switch Equipment – 3,600 ports 
· Maintained MS ISA server for the RADIUS functions supporting 802.1X authentication wired and wireless and VPN users
· Maintained User accounts on VPN on firewalls and in AD with support of site to site VPN tunnel supporting partners and temporary LAN extension to long term project sites
· VOIP system was the Siemens High PATH 4000 PBX using native H.323 and SIP protocol gateways
· Maintain phone software server that monitoring of phone status and deployments of updated software for phones using FTP servers
· Project manager for the transition of network services moving between old and new sites to include accommodation of individual node move dates with minimal interruption to Siemens operations.

· Staged network router and switch gear supporting addition of new remote sites to the Siemens network including Riverbed WAN accelerator appliance
· Evaluated other WAN accelerator products

· I have planned, setup and maintained ACL on all of the routers and firewalls to support security policies
· Install and maintained Nortel VPN concentrator, SonicWALL SSL VPN and Cisco PIX, ASA and SonicWALL firewalls in DMZ configuration in support of Proxy, FTP, WEB IronMAIL secure mail appliance and VPN servers
· Familiar with and promoted use of PGP and other encryption programs for secure file and Email processes as well as SFTP or encrypted files or HTTPS files shares systems

· Cisco ASA 5505 firewalls were deployed in DMZ configuration in support of 100Mbps or above link to internet facing servers and corporate users
· Support engineering network of 3,000 active nodes in a Cisco dominant environment. Help engineering setup VLANS on Cisco and multi-vendor switch equipment
· Familiar with Cisco Catalyst 2960, 3650, 3750 and 4500 switches; 1800 through 7200 series routers. I have taken them out of box updated IOS and configured for multiple VLANS in multivendor router / switch environment
· Support WIFI (WLAN) both standalone, point to point between buildings and AP switch controllers supporting SAP transactions from barcode scanners and laptops. Spectra link wireless phones were under test in some of the buildings
· Evaluated Aruba and other vendors WLAN solutions 
· Made several recommendation for wireless deployment after using RF planner software to support migration to N series wireless devices proposal

· Perform capacity and resource planning by assessing risks and developing contingency plans.

· Participated in change control activities using Remedy Ticket tracking and other change control software

· Monitor, analyze, and tune the technical system to achieve optimal performance levels and maintain security per defined policies 
· I also planed and setup with cooperation with WiMAX and WAN provider engineers a redundant WAN link so that multiple sites would stay connected to corporate network over any of the available T3 or T1 WAN links using BGP, MPLS, and OSPF routing protocols creating a MAN. This is in support of multiple data centers connecting to main corporate network. Loss of corporate network means no Email or SAP transactions for payroll or processing of production items as they flow through manufacturing and warehouses. 

· All of the MAN solutions were tested using DynaMIPS router simulator to make sure there was no creation of routing loops as each site’s link was failed over and returned to normal

· Assisted with vulnerability scans and remediation of security items that were discovered using Internet Security System Enterprise server on servers and user workstations
· Support and schedule operating systems installations and upgrades, software packages, in accordance with established IT policies and procedures. 

· Assist with the configuration and maintenance of physical and logical components for Voice mail server and phone systems. 

· Deployed and analyzed Net Flow data gathering in support of data center consolidation project

· Participate as a representative for the network group on cross-functional projects. 

· Develop and maintain a comprehensive technical system configuration and library of all supporting documentation

· Provide technical support, assist in the evaluation of new products and services, and manage vendor service level agreements
· Experienced with trouble shooting layer 2- 7 application, networking and VOIP  problems using several packets capturing software such as wire shark, Sniffer PRO
· Familiar with several network monitoring software packages such as Ipswich What’s up gold, HP Open view, Enterasys NetSight, Aprisma’s Spectrum, and solar winds products using SNMP and SNMP custom MIB
· Familiar with VOIP protocols especially H.323 and getting VLAN priority and router DIFF service settings set for maximum voice call quality 
· Assisted with creation of Access database supporting backup usage reports and replaced with Perl scripts to generate more flexible faster reports
· Assisted in setup and operation of VERITAS  back up server and tape libraries  as well as other backup and restore software
· Supported Video teleconference equipment connection problems using multiple ISDN lines
At M&A NOC
· Upgraded active directory from 2000 to 2003 functional level to allow installation of Exchange 2010 to enhance reliability of the mail system

· Deployed latest version of WSUS and SCCM – reduced average number of virus related support calls by 30% after modifying AD policy to point to new server and forcing system updates

SIEMENS, Arlington, TX


  


          
09/91 – 06/02
Network Communication Specialist

Responsible for installing, supporting, and maintaining the entire network. Provide desktop support for all IT related issues including windows servers.  Support NT Domain administration and back-ups, using ArcServe, VMS, and NT back up services.
· Managed  2,900 active nodes across 5 locations to include LAN, WAN, WLAN, firewalls, FTP, and VPN servers
· Installed, upgraded, maintained, programmed, and handled all network equipment from 10 megabit, half-duplex with ATM backbone to 100 megabit full duplex network with gigabit fiber backbone links between switch closets and buildings
· Managed the installation of and monitored 100 megabit microwave point to point wireless network
· Transitioned from mainframe UNIX to Windows based servers
· During Siemens transition to using M&A services maintained WLAN and LAN.  Provided consultation for microwave, firewalls, FTP, and VPN server issues.
· Set up an NT Domain server for a small business

· Promoted from electrical technician to Network Communication Specialist
· Supported Video teleconference equipment connection problems using multiple ISDN lines

· Prior to promotion from Engineering Technologist to Network communications specialist I designed motor control cabinets for conveyors and tilt tray sorters and programed PLC controllers
OTHER EMPLOYMENT

Halliburton Logging Services, Ft. Worth, Texas; 1984 – 1991
SIE/Geosource, Ft. Worth, Texas; 1981 – 1984 

Reliance Telecommunications, Fort Worth, Texas, 1976 – 1981

Breaker Industries, Arlington, Texas; 1975 – 1976
Tandy Instruments, Fort Worth, Texas 1974 – 1975
EDUCATION 

DeVry Institution of Technology Dallas, Texas

[image: image3]Associate Degree Electronics Engineering Technology.              


1974

[image: image4] ADDITIONAL INFORMATION:
· Hardware: 

· Del Power edge servers, Optiplex and Latitude workstations and some of the Optiplex were used as servers

· HP ProLiant DL series G6 and G8 Servers 

· OS: 
· Windows 2.0,3.1,NT 4.0, 2000, 2003, 2008R2, CentOS 4.5 and 5.1, Red hat Fedora 4-7, Enterprise 4.0, DOS 2.0 – 6.1
· Languages: 
· Perl, C, Borland Pascal 4.3, Fortran
·  Expert user of Cisco IOS, Enterasys IOS, SonicWall IOS, Web Washer Appliance, Enterasys NetSight suite, and Wireless RF planner.  
· Excellent understanding of networking principles including TCP/IP, WANs, LANs, and commonly used protocols/standards such as DHCP, DNS, WINS, (E)SMTP, HTTP(S), FTP, RADIUS, IPSec, TLS/SSL, PKI, Teinet, SNMP, POP, LDAP, SSH, RDP, 802.11, etc.

· Advanced user of Microsoft Office suite, Visio, Project, Server OS NT, 2003, & 2008, Exchange 2003 & 2010, Cisco ASA, PIX, Ipswich What’s UP Gold, Riverbed WAN accelerator & Nortel VPN  appliances, Allen Bradley & Siemens Step 5 ladder PLC programming, and PERL scripts.
· Proficient user of Linux (CentOS, Unbuntu, Fedora, Red Hat), IronMail appliance, McAfee secure WEB proxy/cache appliance, Pascal, Blue coat appliance, and Net Scout appliance and Snort IDS.

· Familiar with C programming, FORTRAN, Perl.
· First class Radio Telephone License from Elkins Institute, expired.

