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Professional Profile

Highly versatile Project Manager trained and certified by the Project Management Institute (PMI) as a Project Management Professional (PMP). Skilled at leading cross functional teams in distributed geographical locations and managing technology projects with demonstrated ability to manage multiple projects and ability to run projects and deliver business results including full scale responsibility in leading large-scale, cross-functional technology projects through full project cycle. Over 12 years of project and program management experience in managing all aspects of the project lifecycle.
Experience managing large enterprise programs such as infrastructure upgrades including network, servers, databases, and operating systems, data center operations and consolidations , software and application development, ITIL implementation and business process re-engineering. Experience of formally planning, leading, executing, and successfully delivering programs. Experience building high performance teams and global relationships to successfully deliver major process improvements. Experience in Systems Development Lifecycle Methodology (SDLC), Software Acquisition Life Cycle (SALC), Project Management Methodology, Estimating Guidelines, Resource Management, IT Quality/Internal audit, Process Improvement, IT asset library, IT staff development. 
Experience managing the communication and coordination of work activities among IT staff/consultants, and vendors from project inception through implementation. Experience in assigning, reviewing, and participating in the work of assigned staff and ensuring work quality and adherence to established policies and procedures. Proven project management experience demonstrating accurate and effective communication skills, accurate and realistic schedules, proactive risk identification and mitigation, appropriate customer expectations setting, and ability to drive and navigate projects to completion. Ability to manage several projects of a highly complex nature simultaneously, with team members and external vendors with strict attention to detail. Experience in managing projects, application enhancements, and delivering components that identify, design, and implement technologies and creative enterprise-wide integration solutions for business. Experience managing Web Development projects. 

Core Competencies include:
· Project Management processes
· In-depth understanding of project management concepts, methodologies and practices
· Thorough knowledge of service delivery and support processes
· Software Development Methodologies e.g.: Waterfall, Iterative, Adaptive
· Business-process re-engineering experience
· Business Case Development
· Broad knowledge of financial services and exposure to localization issues (i.e. local laws, customs, language and currency)

· Leading project team status meeting and producing project status reports, tracking task completion, issues and risks for the active portfolio of projects 

· Knowledge of RAD Methodology
· Strong oral, written and presentation skills
· Strategic-planning experience
· Resource-management and project-prioritization skills
· Proficiency in data and process modeling
Understanding of database-design concepts

· Preparing project documents according to EPM methodology, ensuring that the correct EPM documents are prepared for each project and working with project participants and system managers to complete all required documents
· Managing project scope, objectives, SDLC and PMLC deliverables and accountable for functional and technical documents and agreement/sign off between business and technology groups
· Staff-development experience within a multicultural environment--including coaching, evaluating performance, disciplinary counseling, hiring and goal setting

· Strong understanding of roles and responsibilities of development, business/systems analysis, architecture, quality management, infrastructure/operations and IT controls
· Strong knowledge and practical experience with process improvement, software development , infrastructure and  implementations projects
· Identifying risks and assisting with mitigation efforts by balancing resources and priorities across active projects
· Communicating project plans, status and issues on a regular basis to project team members and 
· Working with all organizations to establish strategies and plans to support new functionality and capabilities provided by a new product release
· Managing the project schedule and coordinating efforts in individual areas for estimating work, sequencing  tasks, and identifying dependencies between groups

· Helping to identify and resolve any disconnects and works to make sure that the aspects of resource, functionality, and schedule are balanced

PROFESSIONAL EXPERIENCE & PROJECTS
Project Management Consulting

Computer Science Corporation at Farmers Insurance- Simi Valley, CA



        
03-2011/04-2011
Project Manager

Managed and coordinated efforts for a project for a data center move and migration of applications residing on various servers to new servers. Worked in a virtualization environment. This project consisted of moving about 5200 servers form the data center in Los Angeles, CA to two data centers in Cranston, Rhode Island and Schaumberg, Illinois. Managed nine teams comprised of various technical expertise. This data center move included moving servers from Physical to Physical, Physical to Virtual and Virtual to Virtual environments.
· Created and executed project work plans and revised as appropriate to meet changing needs and requirement
· Participated in meetings with various business stakeholders and communicated with business to identify needs and evaluated alternative business solutions
· Proactively managed projects, made timely decisions, escalated issues when appropriate
· Controlled project execution, took corrective actions, and provided relevant project status for stakeholders
· Built trust, provided leadership to project team, and fostered a collaborative team environment
· Coordinated vendors, desktop teams, and technical teams to facilitate all IT infrastructure needs associated
· Set direction, drove team to meet objectives
· Communicated effectively with business sponsors as well as technical staff
· Proactively managed risk identification and mitigation

· Managed day-to-day operational aspects of a project and scope 
· Effectively applied company methodology and enforced project standards
· Managed and minimized risk on projects
IBM at Amgen- Thousand Oaks, California








06-2010-11-2010
Project Manager

Worked for IBM at Amgen Pharmaceutical Company. Simultaneously managed multiple infrastructure projects of a highly complex nature. Managed projects  involving deployment and configuration of severs running on various platforms such as Windows 2008 Server, Unix, Linux, Sun  and connecting these servers to SAN and NAS storage, installation and configuration of  databases such as Oracle and SQL, deployment and configuration of  VM ware, deployment  and configuration of Weblogic and installation Veritas Backup. Managed installation and configuration of clustered serves and networking equipment such as switches, routers and load balancers. 

· Managed project scope, developed project schedules and budgets, managed risks and  ensured project quality
· Developed and implemented communication plans
· Managed third party vendors and system integrators, and managed human resources
· Controlled project execution, took corrective actions, and provided relevant project status for stakeholders
· Built trust, provided leadership to project team, and fostered a collaborative team environment
· Coordinated vendors, desktop teams, and technical teams to facilitate all IT infrastructure needs associated with new construction
· Proactively managed projects, made timely decisions, escalated issues when appropriate
· Set direction, drove team to meet objectives, leading by example, and teamwork
· Communicated effectively with business sponsors as well as technical staff
· Proactively managed risk identification and mitigation

· Created and executed project work plans and revised as appropriate to meet changing needs and requirements
· Managed day-to-day operational aspects of a project and scope including full control of project budget
· Reviewed deliverables prepared by team before passing to others for review
· Effectively applied company methodology and enforces project standards
· Managed and minimized risk on projects
· Ensured timely and accurate invoicing, and monitored payables
· Communicated with business to identify needs and evaluated alternative business solutions
Infosys at Toyota Motor Sales Company Torrance, CA






 03-2010/04-2010
Project Manager

Worked for Infosys at Toyota Motor Sales Company. Managed a portfolio of the projects comprised of over 100 projects for upgrading the infrastructure including configuration and deployment of operating systems, databases such as SQl Sever and Oracle, application servers and web servers for major infrastructure initiatives including telecommunication and wireless services and hardware.
· Developed and implemented communication plans
· Analyzed and managed  risks and  ensured project quality
· Managed third party vendors and system integrators, and managed human resources
· Controlled project execution, took corrective actions, and provided relevant project status for stakeholders
· Built trust, provided leadership to project team, and fostered a collaborative team environment
· Coordinated vendors, desktop teams, and technical teams to facilitate all IT infrastructure needs associated with new construction
· Set direction, drove team to meet objectives, leading by example, and teamwork
· Created and executed project work plans and revised as appropriate to meet changing needs and requirements
· Managed day-to-day operational aspects of a project and scope including full control of project budget
· Reviewed deliverables prepared by team before passing to others for review
· Effectively applied company methodology and enforces project standards
· Managed and minimized risk on projects
· Ensured timely and accurate invoicing, and monitored payables
· Communicated with business to identify needs and evaluated alternative business solutions
Honda, Torrance, California









10-2007-10-2009
Project Manager

Simultaneously managed multiple projects. Managed a Dealer Applications Software/ Application Development project. Managed projects for Data Centers Build and Consolidations, deployment of systems storage pertaining to SAN, networking, UPS monitoring, various operating systems such as Windows, Unix, Linux and SUN, VM Ware and operational environments. Managed migrations of applications residing on various severs to new servers. Managed various IT groups for a project pertaining to development of a new national Data Center located in Colorado and preparing various servers and storage equipment for operation and testing at the Torrance center prior to being shipped to Colorado. Worked with IT Facilities and Corporate Facilities groups for a project for 17 different Data centers across the United States for standardizing Data centers for operation.
· Proactively managed risk identification and mitigation
· Submitted forms and collected data for power consumption, network connectivity and information pertaining to the operational environment of servers, such as AS/400 servers, NT and Unix servers and networking equipment
· Worked with Storage management  for the expansion of Storage Area Networks and putting into production EMC SAN equipment such s Symmetrics and Conectrcs from EMC

· Worked with Tape Backup group for gathering information and planning for operation of backing-up data

· Verified power and environmental needs for the EMC, IBM Mainframes, AS/400 systems, Wintel servers

· Worked with IBM Mainframe group, EMC Storage group and Wintel teams to determine ongoing needs of the projects
· Monitored operation of UPS equipment with various capacities
· Monitored operation and power request for addition of computer and networking equipment in Data Centers

· Analyzed power consumption and heat generation of various servers and networking equipment in Data Centers
Southern California Edison- Los Angeles, California






03-2007/10-2007
Project management: Consulted the senior management and executives and worked with senior Work Request Specialists and teams of software developers and systems analysts for major software releases pertaining to development with Lotus Notes version 6.5. Managed Release Management (Single point of contact for deployments) and provided technical oversight of entire delivery and deployment process and Service Process Execution oversight which involved overseeing execution of steps and helping resolve issues using technical insight. 
Managed programming and implementation of receiving and submitting work releases and application releases in Lotus Notes and web page environments for all requests for information technology and business request forms related to technical environments. Prepared project documents according to EPM methodology, ensuring that the correct EPM documents are prepared for each project and working with project participants and system managers to complete all required documents. 
· Submitted proposals to the executive management for service request forms and web page based request forms and consulted the executives for developing and deployment of the vision of  Work Requests and submission of requests through web-based forms from all business units at Southern California Edison

· Developed a clear and sound field communication plan (User Guides, Memos, Email notifications, etc) in accordance with organization OPS and IT communication standards
· Proactively managed risk identification and mitigation

· Effectively managed and resolved any/all obstacles that come up during the implementation phase
· Developed and used a clear and sound internal communication plan to ensure total transparency during implementation phase
· Provided guidance to system managers and other project members regarding the structure and content of the EPM documents 
· Worked closely with QA to ensure total alignment and understanding of technology solution being developed
· Worked closely with developers, business analysts and all business units to properly implement technology solutions
· Determined how project categories related to PlanView

· Managed Business Analysts and Software Developers to create a comprehensive contact lists and contact details

· Managed determination of logics in working with software developers and analysis of logics behind the show logics for example with drop-down lists that referred to other logics

· Managed the collaborative efforts in determining the Business Model for future
· Gathered requirements from various business representatives through collaborative efforts and through JAD Sessions

· Brought forward all Business Requirements and issues not addressed in previous Phases

· Managed the budget for software releases with software developers and systems analysts and work request specialists; reviewed existing budgets for submission of work requests and software releases across the enterprise comprised of groups of technical resources working in various fields of Information Systems and Information Technology groups such as system s analysts and software developers and programmers, work administrators, etc…
· Participated in weekly meetings with Project Management Group and executives and submitted proposals and discussed the planned vision with the Project Management Group
· Worked with the executives in Project Management at Southern California Edison determining project needs and forecasting of resources for ongoing and planned projects in the future for development 
· Provide guidance to system managers and other project members regarding the structure and content of the EPM documents 
· Test Scripts Production Readiness Post Implementation Review and Closure Documents
FOX Networks Group Entertainment - Television Networks Los Angeles, CA




09-2006/01-2007
Project Management: Managed and played a pivotal role in a series of complex projects: Managed highly visible projects comprised of multi-phased subprojects pertaining to infrastructure, programming and implementation of complex systems involving primarily Microsoft technologies and moving of 1000 employees from various locations in Los Angeles to one central location. This project involved multiple departments such as Accounting, Payroll, Marketing, Legal, Human Resources, Television Programming, Radio, Music and senior executives from television and movie industry. Worked with Microsoft Solutions Framework (MSF).
· Prepared project documents according to EPM methodology, ensuring that the correct EPM documents are prepared for each project and working with project participants and system managers to complete all required documents
· Participated in efforts to identify, evaluate and select vendor partners
· Interacted with Development, Deployment, Release Management, Change Management, QA, Infrastructure, and other Application Support teams for production maintenance and enhancements
· Managed scope, quality, schedule, resources and budget with emphasis on meeting expectations and customer satisfaction

· Consulted senior management from various business units and planned Total Project Life Cycle (TPLC)

· Working in conjunction with Telephony group for deployment of Voice over IP telephone systems and telephones

· Interfaced with Information Systems group for Quality Assurance (QA), Systems Test, and technical units, directing programming of computerized systems
· Providing feedback and input on EPM documents to the EPM governing body
· Managed all aspects of project for implementation, execution and controlling of the projects through project management competencies working with Information technology groups in infrastructure, information systems, business groups and third-party vendors
· Networking TCP/IP: assignment of IP addresses, sub-netting, network cabling, router and switch reconfiguration

· Programming of AS/400 and JD Edward Enterprise One, Employee Clocking Systems and reprogramming and programming of new units with relevant network configurations in the systems

· Reprogramming of payroll computer systems for printing payroll checks

· Moving workstations and laptops to the new location and handling of raised issues for Central Help Desk, logging
· of issues and problems with the systems and issuing of tickets for problem resolution

· Arrangement for reconfiguration of and moving of all- in- one, network and personal printers and arrangement for location of new printer and copying units
· Working with real-estate and facilities group for access to the new building and working with the relocation groups and third-party vendors for resource management, purchasing of printers copying systems
· Arrangement and coordination for relocation of employees across the United States within offices in various cities across the country
Information Technology Project Management 







03/2003-05/2006
IT-PM Integrated Solutions Toronto, ON
Program and Project Management: Managed Projects for Canadian Imperial Bank Of Commerce, Bank of Montreal and Bristol Meyers Squibb Pharmaceutical company. Oversaw multiple projects from conception to implementation, defining detailed requirements from cross functional teams and implementing tools in a timely fashion. Identified, coordinated, and managed resources associated with specific projects. Managed large cross-company project teams throughout the project lifecycle. Managed operations/technology-based programs from the development stage, through testing, and on to full implementation. Worked with teams to define, establish and ensure completion of all program milestones and adherence to timelines and budgets. Worked with developers to ensure clear project requirements and responsibilities were defined.  Managed teams for deployment of various operating systems such as Windows, Unix, Linux, SUN and VM Ware. Delivered Business Readiness (training, communication, components and documentation) associated with projects. Working with MS Project developed and drove project milestones, communicated project status, and tracked actual costs against project estimates. Coordinated multi-site project team meetings. 

Coordinated the acquisition of hardware, software and consulting resources.  Managed Configuration, Process Design and implementation, Data Query and reporting. Managed IT operational environments. Responsibilities included: hands-on project management, planning, scoping, design and implementation of enterprise level application systems of high complexity. Developed project methodologies and ensured adherence to development standards and procedures. Prepared and delivered presentations that influenced technological decisions within the client community. Managed budget and resource plans for assigned staff and projects. Interacted with Development, Deployment, Release Management, Change Management, QA, Infrastructure, and other Application Support teams for production maintenance and enhancements. Managed Web Development projects. Managed application development teams, managing application support staff as well as database administrators, network engineers and systems administrators.
Managed Implementation of: 

· Help Desk Integration and ITIL

· Large scale projects for systems integration, testing and installations
· Design and implementation of databases to effectively support management and tools across the enterprise, working with third-party and internal software developers
· Enterprise level Operating Systems Upgrades for Servers and Desktops
· Process reengineering and improvements
· Application Development

· Data Center Operations and Consolidations
· Configuration Management 
· Data Center build, move and data migration 
· Web Engineering Projects

· Development projects with DB2
· Enterprise OS upgrade for open systems
Information Technology Project Management








09/2001- 02/2003
Canada NewsWire Ltd. Toronto, ON
Program Management: Simultaneously managed total project life cycles in planning, execution, control and closure of several projects in multiple geographic locations. Established scope, test processes and methodologies. Managed the Program budget. Coordinated multi-site project team meetings, working closely with customers of management and test tools to ensure proper implementation. Confirmed commitment from various teams on internal processes for all interfaces. Identified business and technical risks and defined the approaches, tools and data sources to be used to perform risk management. Responsibilities included: hands-on project management, planning, scoping, design and implementation of enterprise level application systems of high complexity. Managed application development teams, managing application support staff as well as database administrators, network engineers and systems administrators. Lead the systems and operations groups in developing plans to continuously enhance effectiveness in meeting the needs of the organization across the country. Success was derived from outstanding execution, people development and coaching competencies.

Projects included:
· Design and implementation of Active Directory and DNS restructuring
· Data Center operations and consolidations, build, move and data migration
· Design and implementation of databases to effectively support management and tools across the enterprise, working with third-party and internal software developers  

· Managed Deployment of Microsoft Windows 2000
· Application Development

· CRM : Implementation of Microsoft Great Plains across the enterprise
· Domain restructuring for Canada NewsWire Ltd.  infrastructure environment, spanning numerous geographic locations

· Disaster Recovery Project Management and creation of Business Resumption plans and documentation

· Redesigning & expansion of the server room’s physical capacity and the infrastructure supporting servers, switches, routers, firewalls, telecommunications wiring and Meridian Control Center, UPC for the entire site and the headquarter infrastructure. Physical expansions included adding capacity and space for implementations of new switches, routers, blade servers, firewalls, e-mail servers, telecommunication equipments, and addition and rework of air conditioning cooling and alarm systems and Uninterrupted Power Supply Units

· Enterprise level Operating Systems Upgrades for Servers and Desktops across Canada

· Design and deployment of new unified backup procedures for the enterprise Server and Desktop Hardware Upgrades spanning across the country

· Deployment of Microsoft Office XP and upgrading Microsoft BackOffice products such as Microsoft SQL server clustering and applications upgrades in multiple geographic locations
· Deployment of fully integrated accounting system, including A/P, A/R, P/R, F/R, Billing, Inventory, and Service Management

· Implementation, migration, and upgrades of accounting system modules, as well as ensuring accounting system integration with HRMS software
Managed and lead the network, systems and operational groups in developing plans to continuously enhance effectiveness in meeting the needs of the organization in distributed and remote locations. Experience in 24/7 environments for delivering and managing the network, infrastructure, security, desktops, UPS, network operating environments, temperature, electrical. Success was derived from outstanding execution, people development and coaching competencies. Interfaced with vendors at all levels. Developed project methodologies and ensured adherence to development standards and procedures. Prepared and delivered presentations that influenced technological decisions within the client community. Managed budget and resource plans for assigned staff and projects.
· Coached and developed network admin staff and  maintained a complete understanding of end users needs and met their expectations also coached and managed help desk staff

· Responsible for managing 12 direct reports and 25 indirect reports maintaining company data and intelligence for the organization 
· Responsible for making decisions regarding assets such as workstations, laptops and servers. Sought out new and better technology as needed
· Networks comprised of hundreds of servers in central and distributed environments, nationally and internationally and supported thousands of users in various Operating Systems and network environments such as Windows Server 2003/2000, Unix, most common versions of Linux for example Redhat, Previous network environments included  NT 4.0, Novell NetWare 4.11, Windows 98, Windows 95 and DOS
· Provided facility and performed IT audits

· Provided technical leadership for restructuring, architecture and implementation of LAN and WAN environments, Telecom and protocols
· Overseeing all operating systems and applications for application delivery and oversee all Exchange Domain Services
· Overseeing design and support of remote office networks, which required occasional international and domestic travel
Manage staff: set weekly goals and provide support to team, lead projects, track team and manage milestones
Project Management - Information Systems








03/1998-09/2001
Disticom Systems Ltd. Mississauga, ON
Project Management: Successfully managed several large scale projects for infrastructure, programming and implementation of modular in-house developed software, systems integration, testing, installations and training for several hundred clients in the private sector and government ministries. Managed Projects in a Systems Integrator Industry. Responsibilities included: hands-on project management, planning, scoping, design and implementation of enterprise level application systems of high complexity managing enterprise application systems. Delivered projects, business resource-management, risk assessment, knowledge management and process-enhancement methodologies. Consulted management team in the recommendation, prioritization, development and deployment of technology solutions in support of multiple lines of business. Guided business resources to develop efficient project processes and artifacts in support of projects that utilize various technologies. Managed application development teams, managing application support staff as well as database administrators, network engineers and systems administrators.
· Managed software development projects, quality control and integration testing of implementations in client systems' environments

· Managed conflicting requirements from different teams and locations. Interfaced with Systems Integration, QA, Systems Test, QA, and technical units
· Managed designing of complex high-level software architecture, ensuring that design & architecture meet the product goals

· Effectively managed the process of system / peripheral implementations and end-user training across Canada in several hundred locations; cut the contracts process time by half and increased profitability by $2,000,000

· Managed projects for implementation of an ACD system, redesign, implementation, and improvement of  processes for a Call Center- Central Help Desk and On-site Dispatch of Technical Support for Clients across Canada and United States
Professional Development & Education

Advanced Project Management Training

· International Institute for Learning George Pitagorsky

Design & Implementation of Project Management Methodology

· Project Management Institute- Procept Associates Ltd.

Tools & Techniques for Managing Multiple Projects

· Project Management Institute Information Systems Special Interest Group PMI-ISSIG 
Requirements by Collaboration- A W/S Approach to Defining Needs

· Project Management Institute Southern Ontario Chapter 

Best Practices and Metrics Collection

· Humber Project Management Centre- Humber College of Applied Arts & Technology 

Initiating and Managing a Project Office

· Project World & Business Analyst World- Toronto, Ontario

Advanced Portfolio & Project Management
· IBM Canada & Project Management Institute 
Implementing Classic Software Projects - an IBM Labs Case Study

· Chalkboard Corporate Education

Best Practices of RFI/RFP Creation, Vendor Management and Contract Performance Management

Certifications

· International Institute for Learning (IlL Inc.) New York, NY- Toronto, ON 

Advanced Project Management

Best Practices on Implementation

· Project Management Institute (PMI)- Pennsylvania, USA

Designated and certified as a Project Management Professional (PMP)

· Trios Corporate Training Center Mississauga, Ontario

Microsoft Certification for Design and Implementation of Active Directory Services

Upgrading Support Skills from Microsoft Windows NT 4.0 to Microsoft Windows 2000

Formal Education 
· University of Montreal, Montreal, QC French Studies
· Concordia University Montreal, QC Computer Science
Technical Training
· WinNet Systems Toronto, ON
Cisco Routers, Switches, Cisco Pix Firewalls, Cisco  lOS, Cisco CCNA Certification Studies
· Microbus Corporate Education Center Mississauga, ON

Microsoft Certified Systems Engineering MCSE 2000 Full Track 

· Trios Corporate Training Center Certified Technical Education Center) Mississauga, ON
Microsoft Certification for Design and Implementation of Active Directory Services 
Upgrading Support Skills from Microsoft Windows NT 4.0 to Microsoft Windows 2000
Memberships
· Project Management Institute (PMI) PA, USA

· ITSMF Information Technology Service Management Forum (ITIL)

· TechRepublic- CNET Information Technology Group

· Project Management Institute Southern Ontario Chapter PMI-SOC

· Information Systems Special Interest Group PMI-ISSIG

Technologies:
Windows, Unix, Linux, Citrix, MVS, Apache, AS/400, Mac-OS, LAN, WAN, SAN, Cisco, Dell, Compaq, Toshiba, HP, Lotus Notes, Outlook/Exchange, IE, Switches/Routers/Hubs, TCP/IP, FTP, IIS, SHCP, DNS, MPN, Wireless Networks, Network Connectivity, Veritas, VTS, SRDF, LDAP, Web Farm, SSL, Ethernet, Token, Firewalls, RAID, Websphere, Weblogic, Process Scheduler, Helpdesk, Desktop, SQL
Software Applications:
Microsoft Visio 2003/2002/2000, Microsoft Office 2003/XP/2000 (Excel, Access, Power Point, Outlook), Microsoft SQL database 2000 and previous versions, Btrieve database, Corel Office Suite, Lotus Smart Suite, Lotus Notes, Word Pro, Lotus 123, Lotus Approach, Lotus Smart Center, Lotus Screen Cam, Lotus Organizer, Adobe Acrobat6.0 Symantec pcAnywhere

Project & Risk Management: 
Microsoft Project 2003/2002/2000/98, PlanView, Dekker iPursuit, Crystal Ball, @Risk, Risk +

Help Desk and Network: 
Remedy, Track-It Enterprise, Magic Service Desk, Compaq Insight Manager, HP OpenView, Dell Open Manage
BackOffice Servers: 
Microsoft SQL Server, Microsoft Exchange Server, Microsoft lIS, Microsoft MMS, Microsoft SharePoint Portal Server, Lotus Domino Server, Microsoft Project Server

Operating Systems & Networking: 
Microsoft Windows 2008/2003/XP/2000/9X, NetWare Server, SunOS/Solaris Versions 6-8, most common Linux distributions, MacOS-10, Cisco & 3Com Switches & Routers, Cisco IDS, TCP/IP; DHCP, DNS, VPN, SNA, SNMP, SMTP, LANI WAN switching, design & configuration, Network & telecommunications cabling

Programming Languages: 
HTML, DHTML, ASP, VBscript, Javascript, XML, Perl, CGI, IIS, C, C++, Java, VC++, Visual Basic, COM/DOM, Delphi,  SQL Server, DB2, Essbase, Sybase, IMS DB/DC, COBOL, CICS, JCL, VSAM, Crystal Reports, Lotus Notes, Rational Tools, UML, OOD, Pascal, Turbo Pascal, COBOL, Borland, C, Visual Basic[image: image1.png]
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