Keith O'Donnell

13 Pollard Road, Nashua, NH 03062

                                                                  Home 603-595-2987

Cell 603-557-3387

thundarr72@comcast.net
Objective

To utilize my decade long experience of providing exceptional IT support and latest project management skills to continue to build an exciting, ever learning and rewarding IT career. 
Employment History

Quadkos – Computer Services

Nashua, NH                                                       October 2010 to Current

Sole proprietor -  Technology Specialist 

* Responsible for providing hardware/software support to small businesses and individuals.

* Work directly with customers in person and over the phone to solve issues.

* Install network devices, such as wireless access points, routers, multifunction devices.

* Installing copper cabling for voice and data, terminating from punch panel to data drop.

* PC and laptop virus, spyware and malware cleaning.

* User data migration from old computer to new computer, including Office Suite settings.
Rexel Inc.







Mansfield, MA
                                                           January 2005 to November 2009
Technology Specialist

* Responsible for providing daily, quality driven IT support and troubleshooting to resolution. 

* Performed administrator tasks on all critical business systems from phone and email to computer and network.

* Works very comfortably managing multiple tasks and projects.

* Able to remotely solve an average of thirty support requests daily utilizing phone, email, instant messaging communications and remote access software. 

* Collaborates with Sales and Operations management on technological advances to increase sales and productivity.  

* Extensive knowledge of business and operations hardware essentials – printers, faxes, multifunction devices, barcode scanners, PDT’s
* Solid understanding of troubleshooting Windows Operating Systems and Windows Office Products 
* Responsible for analyzing IT data and presenting the collected metrics.     
* Lead national IT projects including AD implementation, migration to Exchange Server 2003, MPLS network roll out, implementation of Cisco Call Manager and Cisco Unity Connection Manager
Winco Identification
Nashua, NH                                                                           February 2004 to January 2005

Field Service Technician







* Traveled to client sites in New England to diagnose, repair and maintain several different makes of label printers.

* Troubleshot print quality, communication and configuration issues of label printers.

* Installation and setup of new accounts, including software installation and demonstration.

* Maintained professional manner when dealing with customers, managers and coworkers and helps answer questions accurately and in a timely manner.
* Provided on-site training to customers on the various software packages offered 
InScribe
Woburn, MA 






July 2002 to February 2004

Technical Support Specialist

* Fielded and solved support calls ranging from setting up hardware and training on custom     greeting card software to customer inquiries on their account balance. 

* Troubleshot issues on Canon, Epson and plotter printers also supported Umax scanners.

* Solved customer problems by utilizing standard tools, procedures, and resources. 

* Worked directly with billing and sales departments to ensure timely resolutions of account issues.

* Responsible for taking live orders, checking requested items against stock levels.

* Maintained and updated customers information in the CRM software used. 

TimeSlips - Sage Software
Essex, MA 






November 2001 to July 2002
Software Support Representative
* Provided support for a complex time and billing software primarily used in law offices.

* Reached six month performance and knowledge expectations within three months.

* Communicated to software end users the benefits of purchasing support plans and software upgrades.

* Participated in an Access data base recovery training program. 

* Earned membership onto the outbound call team by consistent low in-bound call times and single call resolutions.

EDUCATION

New Horizons Computer Learning Center     April 2001 - March 2002                                                                                                                                                                                                           
MCSE- Certification Course Studies

Pinnacle Training Corporation                        February 2001 to May 2001
Earned CompTIA A+ Certification
Northeast Regional Vocational School          January 2001 to April 2001    
Certificate earned in Computer Repair and Service
SKILLS

* Effectively communicates to peers and leadership.

* Learns quickly.

* Professional in all situations.
