 Lance Woods

	[image: image1.png]Microsoft |8 aiil=]

Professional




8900 Independence Pkwy• Plano, Tx.  75025

	CELL 214-300-8557
E-mail lance.woods7@gmail.com


OBJECTIVE

Seeking a position that will utilize my skills, diverse experience and allow for growth.
TECHNICAL SUMMARY
	    Desktop OS/Software
    DOS Systems

    Windows 98,2000,XP,  

    Vista, Win7         
    MS Office

    97/2000/XP/03/07/10
    MS Outlook 

    97/2000/XP/03/07/10
    Outlook

    Internet Explorer

    Symantec Ghost

    Image Direct
    MacAfee

    Norton
    Citrix (client)
     
	Network Hardware

IBM/Dell/Compaq

10/100 Ethernet Hubs

Patch Panels

IDE Devices

Remote Dial-up Systems

SCSI based hardware

Tape Storage Systems

Printers

Blackberry/Smart Phones
Switches
	Network OS/Platforms

Windows 2000 Professional

Windows 2000/2003 Server

Windows NT Server 4.0

WinXP, Vista, Win7

Windows 2K/2K3 Active Directory
Novell NetWare 4.x – 5.x

RAS
	Communications

TCP/IP

IPX/SPX – NW Link

DHCP 

DNS 

WINS 

Ethernet/Token Ring

VPN/Secure Remote

Lucent Defenity

Radmin

PC Anywhere

Proxy

Remote Desktop Connection




CERTIFICATIONS

· Microsoft Certified Windows 2000 Server (MCP)

· Microsoft Certified Windows 2000 Workstation (MCP) 

· Microsoft Certified Windows NT Workstation 4.0 (MCP)

· 70-058 Networking Essentials (MCP)

· CompTIA Certified A+ Service Professional (A+)
· Dell Laptop and Desktop Certified
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EDUCATION
DCCCD - Dallas, TX

Taking a class here and there when possible                                            1992 – 2000

WinNT4 MCP Training

SMU - Dallas, TX 

A+ Training                                                       


1999

Mesquite High School


                                                         1987 – 1991

Graduated w/ Advanced Honors

WORK HISTORY

JW-Energy                                                                                                                     1/11 – present

IT Coordinator
· Level II/III support

· Acted as a liaison between app support/helpdesk/infrastructure/development
· Monitored/assigned tickets of all IT employees using Footprints
· Create flow charts and documentation

· Lead projects for my dept

The Planet – Dallas, Texas                                                                                             7/08 – 11/10
Sr Helpdesk Analyst (Dallas)

· Manage WSUS, Printer and SEPM Servers
· Developed Hardware standards and standardized images
· Evaluate and recommend new OS/hardware/software/processes for deployment (Vista, Win7, Mac)

· Lead projects for my dept

· Daily ticket management, assignments, etc.
· PBX user account administration using Cisco Management console

Chesapeake Energy – Ft Worth, Texas                                                                          10/07 –5/08

Field Support Specialist

· Responsible for everything IT related at the companies premier filed office

· Traveled and trained all contractors in the company on how to access and use what they needed

· Held weekly classes for contractors on how to tweak, protect and maintain their personal equipment

· Involved in multiple weekly high level meetings for various projects                                                                                                                   

Dr Pepper – Dallas, Texas                                                                                               2/05 –10/07
Systems Analyst                                                                                                                   

· Lead…train all other techs in the Southwest Region

· Performed daily backups using Commvault

· Made, ran and tested cat5 cable
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· Assisted with maintaining system policies, user/group accounts, permissions and share access
· Transitioned and conducted RAS/VPN access support for on-site staff and remote end-users
· Imaged client computers, deployed peripherals, LAN hardware and recorded asset inventory
· Assisted with maintenance of network layout, port settings, TCP/IP. WINS, DNS, etc. configuration
· Diagnosed and resolved conflicts within the network infrastructure

· Provided  support to various clients consisting of LAN, Desktop and phone Support 

· Setups/installs/deploys

· Computer/ server builds
· Performed client software installation, data backups/restores, transfers, and e-mail migration

· Installed, configured and repaired computer components, devices, and printer/fax hardware

· Light exchange support

Independent Consultant – Dallas, Texas                                                                           2/03 –2/05

Title varied depending on assignment                                                                                 (contract)
· Attended classes to achieve Win2000 MCSE

· Provided  support to various clients consisting of LAN, Desktop and phone Support 

· Setups/installs/deploys

· Computer/ server builds
· Performed client software installation, data backups/restores, transfers, and e-mail migration

· Installed, configured and repaired computer components, devices, and printer/fax hardware

· Light exchange support

Apex Systems (contracted to United Dominion Realty) - Dallas, TX                              4/01 – 2/03
DALLAS LAN SUPPORT SPECIALIST




              (contract)





· Performed daily break/fix support for 1200 nodes in a multi-site Windows 9.x/NT/2000/XP infrastructure

· Diagnosed and resolved conflicts with standard apps, proprietary software, and legacy systems

· Assisted with daily administration of user/computer accounts, server/share authentication and security policies 

· Provided client installs, configuration and user support for Lotus Notes, Terminal Server, Telnet, etc. 

· Assisted with maintenance of network layout, port settings, TCP/IP. WINS, DNS, etc. configuration
· Imaged client computers, deployed peripherals, LAN hardware and recorded asset inventory
· Utilized customer service skills for both internal and external clients
· Supported migration/conversion project for 800 application developers for AT&T customer account

· Transitioned and conducted RAS/VPN access support for on-site staff and remote end-users

· Tested application packaging for deployment using Microsoft Installer and SMS distribution tools

· Upgraded/updated application software, operating system patches, and service packs

· Generated, annotated and escalated open Level I-III help desk calls using AHD tracking system

· Utilized customer service skills for both internal and external clients

MANPOWER TECHNICAL STAFFING - Dallas, TX


              10/00 – 4/01
Title varied depending on assignment





(contract)





· Conducted Level I-II support for 700 node Windows 95/98/2K/Mac/Novell/NT environment

· Assisted with maintaining system policies, user/group accounts, permissions and share access

· Managed incoming help desk calls, and referred technical staff or escalated as needed

· Engineered deployment and upgrade of desktops, laptops, and PDA devices for end users

· Performed client software installation, data backups/restores, transfers, and e-mail migration

· Supported Netscape mail/MS Outlook/Exchange applications for on-site and remote access users

· Installed, configured and repaired computer components, devices, and printer/fax hardware 

· Monitored WAN trouble ticket status using Vantive help desk system and tracked LAN inventory
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· Trained systems support staff and assisted with development of user training resources

· Provided off-site staff training and computer support for new employee orientation meetings

· Maintained telecommunications and audio-visual resources for client staff meetings

SOFTWARE SPECTRUM - GARLAND, TX

                                           12/99 – 4/00
TECHNICAL SUPPORT SPECIALIST



               
(contract)
· Implemented Level I, II & III support and migration for Windows 95/98//NT systems

· Administered NT/Novell user account set-ups, changes, moves, backups and access to resources

· Installed and supported Outlook/Exchange e-mail and Explorer/Netscape internet applications

· Configured network peripherals and VPN/Remote Access/Dial-up Systems for PC clients

· Installed and configured PCDocs/FileNet document management software

· Updated trouble tickets using Remedy and Vantive helpdesk tracking systems
· Performed Lotus Notes installation and client configuration

· Utilized customer service skills for both internal and external clients

ALL STAR SYSTEMS - DALLAS, TX




              10/99 – 12/99

PROJECT TEAM LEADER                                      




(contract)
· Managed user account moves, adds, changes for a multi-site NT/Exchange Sever network

· Supported LAN/WAN connectivity for 85 PC/Mac workstations, laptops and peripherals

· Analyzed performance, efficiency and security of multi-protocol 10 NT server system

· Troubleshot Level I-III desktop hardware problems and resolved software application issues 

· Maintained Veritas data backup/recovery system for daily publishing company operations

· Installed, upgraded, configured, client software, network hardware, computers and servers
IBM – DALLAS, TX




                                                         7/98 – 6/99


cUSTOMER sERVICE cOORDINATOR




              (contract)





· Supervised staff  and was responsible for techs in up to one-third of the US 

· Resolution of Level I-II hardware/software issues for up to one-third of the US

· Installed software, printers, multi-media peripherals, and telecommunications equipment 

· Devised operational policies and planned technology based curriculum 

· Directed athletic programs and activities for 100+ users 

· Consistently received the highest possible rating in customer service satisfaction

