LENARD LUND
3222 Northpark Dr
Missouri City, Texas 77459
alanon5@hotmail.com
832-573-8967 or 832-539-1727

PROFESSIONAL SUMMARY:

· Extensive experience in the following areas: Microsoft Windows 7, Microsoft Windows  XP, Active Directory, TCP/IP Protocol, DHCP, Microsoft Windows Server 2003, Microsoft Exchange
· Hardware configuration for PCs, Laptops and Work Stations, Microsoft Office 2010, 2007 and 2003, 
· Anti -Virus software, Wireless Networks, VPN and Remedy ticketing system. Hardware configuration of PC's, Laptops and Work Stations, Microsoft Office 2003, Anti -Virus software, Wireless Networks, VPN and Remedy ticketing system.
· Working well as member in a team environment.
· Displayed great troubleshooting skills.
· Excellent investigative and research skills
· Demonstrated ability in the provision of client support services
· Dedicated professional; set effective priorities to achieve immediate and long-term goals and meet operational deadlines
· Self motivated; able to implement decisions to ensure smooth workflow
· Developed interpersonal skills, having dealt with a diversity of professionals, clients, and staff members
· Function well in fast-paced, high-pressure atmosphere

Technical Skills: Microsoft Windows 7, Microsoft Windows Server 2003, Microsoft Windows 2000, Microsoft Windows XP, Windows NT 4.0, Active Directory, TCP/IP Protocol, DHCP, Microsoft Exchange, Hardware configuration of PC's, Laptops and Work Stations, Microsoft Office 2010, 2007 and 2003, Microsoft Outlook 2003, 2007 and 2010, Anti -Virus software, VPN, Remedy and Foot Prints Ticket Tracking software, research and troubleshooting.

PROFESSIONAL EXPERIENCE:

Noble Drilling Services, Houston, Texas
April 2011 to Present
Desktop Support Analyst
· Providing onsite as well as remote support for Windows 7, Windows XP, Microsoft Office 2003, 2007 and 2010 and Rig related software.
· Including support for Windows 7 upgrade Migration project from Windows XP determining and troubleshooting compatibility issues with both hardware and software including driver issues. 
· Imaging New PCs and Laptop for user upgrades as well as new users.
· Installing, upgrading and repairing desktop and laptops.
· Troubleshooting network connectivity issues, software problems 

Diamond Offshore Drilling, Houston, Texas 
June 2010 to October 2010
Technical Support Analyst 
· Working with the Windows 7 upgrade team to troubleshoot and resolve software compatibility issues and working on the migration from Windows Xp to Windows 7
· Setup and configuration of Windows 7 on Desktop and Laptop computers throughout the company as part of the upgrade project.
· Support end users desktops, laptops including remote support for remote locations via phone email and in-person support
· Including support for software and hardware and network connectivity
· Installing, Upgrading, Migrating and repairing desktop and laptops.
· Troubleshooting and resolving Hardware and software compatibility issues 





NexxtLevel Consulting, Houston, Texas
June 2009 to May 2010
Systems Analyst
· Providing end user support for desktop, laptop, server and network hardware and software
· Ensuring network connectivity
· Installing, upgrading and repairing systems and network servers
· Troubleshooting network connectivity issues

ConocoPhillips, Houston, Houston Texas
March 2007 to April 2009                                           
Senior Desktop Analyst
· Provided onsite and remote desktop and network support for Windows XP Professional, Microsoft Exchange 2003, Microsoft Office 2003, Internet Explorer 6.0 
· Upgrade projects including Windows XP Professional, Office 2003 and over 1100 new PCs and laptops
· Setup and installation of new desktop and laptop PCs
· Setup and configure network connectivity using TCP/IP and DHCP protocols
· Ensured connectivity to wireless networks

Network Design and Integration, Houston, Texas
December 2005 to March 2007
Network Analyst and IT Support Specialist
· Provided onsite and remote desktop and network support for Client network configuration and connectivity with emphasis on security
· Provided Network Administration functions using Active Directory to create Email and Network user accounts and to manage OUs and Group policy
· Setup and configured network connectivity using TCP/IP and DHCP protocols
· Setup and configured network printers, assign IP addresses and harden printers per security protocols
· Setup and configured VPN connections for remote users
· Survey client network for security and virus software to bring all software up to the most current versions

Triwest Healthcare Alliance, Phoenix, Arizona 
August 2004 to December 2005
Technical Support Analyst
· Provided onsite and remote desktop and network support for Windows XP professional, Windows 2000 Professional, Microsoft Exchange 2003, Microsoft Office 2003, Internet Explorer
· Created Email and Network User accounts using Active Directory
· Managed Group policy and user access using Active Directory
· Setup and installation of new work stations and laptop pc’s using Ghost for imaging
· Setup and configured network connectivity using TCP/IP and DHCP protocols

INDEPENDENT CONTRACTOR - May 2001 to June 2004  
Administrator/Lead Desktop Support Technician
· Worked as an independent contractor on an on call basis for several small businesses
· Provided end user support for Windows NT, Windows 2000, Windows 95/98, Microsoft Exchange, Microsoft Office, Microsoft Outlook, Palm OS, Network setup and Configuration

Motorola, Tempe, Arizona                                                       
LAN Administrator
· Provided end user support for Windows NT 4.0, Windows 2000, Microsoft Office 97, Office 2000, Outlook 2000, Outlook 98, Visio, network configurations and hardware issues, Create user Active Directory and Exchange accounts
· Setup and installations of new workstations and laptop pc’s. Including network configurations using TCP/IP, IPX and DHCP protocols

Alternative Behavioral Services, Phoenix, Arizona                                                          
Lead Field Service Technician
· Worked as a field service technician  traveling to over 20 outlying locations
· Provided user support for AS400 system, Windows 95, Windows 3.1, MS Dos 6.2, software and Hardware issues
· Created printer sessions in the AS400 emulator client

Allied Signal, Arizona                                                                                  
Lead Desktop Technician
· Functioned as technical lead on a software rollout and upgrade project
· Setup and configuration of over 2000 desktop and laptop workstations
· Installed Microsoft Outlook client and configured user profiles. Migrating from MS Mail and Schedule 

St. Josephs Hospital, Phoenix, Arizona                                                                    
Lead Desktop Technician
· Functioned as lead desktop technician at on rollout and upgrade project
· Setup and configuration of over 1400 desktop workstations
· Installed Windows 95, Setup Network connectivity using TCP/IP and IPX/SPX network protocols

It Consulting Firm, Phoenix, Arizona                                                              
Desktop Support
· Setup and configuration of pc's for Windows NT 4.0 roll out, conversion from Windows 3.1 to Windows NT 4.0 on 1200 pc's at Scottsdale Insurance Co
· Responsible for setting up printers and configuration of video drivers, checking network connections in a Lan - Wan environment, mapping network drives, installation and configuration of hardware and software as well as helping end users become familiar with Windows NT 4.0 Workstation

Honeywell, Phoenix, Arizona 	                                                             
Help Desk Analyst
· Technical support on various systems including hardware and software support for i386, i486, pentium PCs and VAX and UNIX workstations, as well as Mid-Range and Mainframe applications
        
Allied Signal, Phoenix, Arizona                                                  
Help Desk Analyst
· Supported desktop systems running Windows 3.1 and Windows 3, 11 for Work Groups as well as connectivity to The Network, AS400, Mainframe, UNIX, and VAX systems
· Responsible for restarting print queues Print jobs and terminals. Clearing Print queues
· Setup new user accounts and password resets

EDUCATION/CERTIFICATIONS:

· Associates Degree in Electronics, Phoenix Institute of Technology, 1993
· A+
· Network+
· MCP
· MCSA
· MCSE 


 
