LEWIS JACKSON II 

       


lewis.jackson@ymail.com
            235 SHELLY COURT, MONTGOMERY, AL 36110
334/868-9506

EDUCATION:



Tuskegee University – Tuskegee, AL.
Business Administration

Graduated: May 2010

GPA: 3.1

         Auburn University: Montgomery Campus – Montgomery, AL
         Masters of Business Administration

         Expected Graduation:  May 2012

          GPA: 3.5

PROFILE:
I am a hard working individual who is great with customers. I have a friendly personality, great attitude, and always willing to help others. I am self motivated, diligent, and thrive in teamwork and team building situations.
Certifications

Security+

November 2010 to Present

CompTia Security+ (2008 Edition) Certification Exam

Secret Security Clearance

September 2010 to September 2020

JACKSON, LEWIS H

Secret

2010 09 04

National Agency Check, Local Agency Check & Credit

2010 07 06

PSI

Knowledge/Skills:

· CompTIA Security+

· Windows Operating Systems; 
· MS Office (Word, Excel, Outlook, PowerPoint)
· Adobe Suite
· Internet Explorer, Netscape, & Mozilla browsers

· BMC Remedy Ticket Manager

· NetIQ/Active Directory Administration

· System Administrator:  User Admin
· Network Administrator: Account Admin

· Technical Support/Help Desk
· Air Force Network Operations
· NIPRnet & SIPRnet systems 
· Troubleshooting Desktops, Laptops, Printers, Scanners, Projectors

· Troubleshoot Wireless Routers & Modems

· Digital Certificates 

· Anti-Virus Tools 

· Remote Administration & Windows Remote Assistance
· Bomgar Remote Assistance
· Client Support Technician Skills
· Access Control methods

· Encryption Standards

· Network Device mapping

· Microsoft Exchange Servers

· Administrative Assistant
Floor Pod Boss
Information Innovators Inc - Montgomery, AL

July 2010 to Present

Enterprise Service Desk (July 12, 2010 – Present)

Gunter Air Force Base:

703-574-4341

- Experience/Duties

• Provide telephone technical support

• Account Administration & Remedy Administration

• Problem resolution and advanced troubleshoot support

• Provide Remote Assistance & Remote Administration

• Train employees in steps to troubleshoot issues

- Positions, Promotions, & Special Projects
• Level I Helpdesk/Network Support Technician - July 12, 2010

• Level II Helpdesk/Network Support Technician - Jan 1, 2011

• Advanced Troubleshooting Specialist/Pod Boss Trainer - March 15, 2011

• Level II Advanced - September 1, 2011
• Active Directory and Exchange Migration Team – October 19, 2011

• Floor Pod Boss - December 12, 2011

Sports Medicine Administrative Assistant

Tuskegee University: Sports Medicine Department - Tuskegee, AL

June 2009 to July 2010

321 James Center

Tuskegee, AL 36088

Administrative Assistant

- Experience/Duties

• Manage and maintain schedules as well as oversee payroll and employee contracts

• Prepare invoices, reports, memos, letters, financial statements and other documents

• File and retrieve corporate documents

• Perform general office duties

- - Positions, Promotions, & Special Projects
• Inventory Manager/Administrative Assistant - June 1, 2009

• Human Resource Executive/Administrative Assistant - Sept, 2009

• Office Supervisor/Lead Administrative Assistant - Jan 11, 2010

Student Technician/IT Specialist

Tuskegee University: Campus Technology - Tuskegee, AL

February 2008 to May 2009

Bioethics Computer Lab & Wilcox B Computer Lab

334-727-8040

- Experience/Duties

• Oversee the daily performance of computer systems

• Set up equipment

• Install and perform minor repairs

• Answer user inquiries regarding computer software

- - Positions, Promotions, & Special Projects
• Computer Lab Administrator/Systems Supervisor - Feb 20, 2008

• Student Technician/IT Specialist - Oct 6, 2008

Additional Information

Honors & Activities:

Tier I: Employee of the Month (October 2010 and November 2010), Highest First Contact Resolution

(October 2010 – February 2011), One Member at a Time Customer Service Award, Tuskegee

Ambassadors, Bethune Hall Vice-President, Bethune Hall Step team, Alabama Club
