[image: image1.png]Micresoft





[image: image2.png]encore
vy a proven performance




LOUIS SPENCER, MCSE

SUMMARY 
Information Technology Professional with more than 7 years experience providing hardware, software, network administration, and support using multiple tools and technologies.

· Experience in supporting Microsoft Outlook and Lotus Notes
· Extensive knowledge of all Windows and network operating systems.

· Demonstrates excellent troubleshooting and analytical abilities
· Experience architecting a large Windows desktop/laptop/Active Directory environment.

· Outstanding interpersonal and communication skills.

· Knowledge in accomplishing WINS, TCP/IP, and DNS 
· SMS/SCCM ' experience with creation, migration and deployment of application packages.

CERTIFICATIONS

A+, Security+, MCSE 

TECHNICAL SKILLS

Office Environment:

MS Office, Windows 98/2000/XP/7

Network Systems:

Microsoft Server 2000/Advance Server, Novell 3.1

Equipment:


Pentium PCs, IBM, Compaq, Dell, HP, Laptops, Cisco VoIP telephony
Email:



Lotus Notes 6.5, MS Exchange 2000, Outlook

Network Architecture

& Topology:


10 BaseT, 100 BaseT, Ethernet, TCP/IP, IPX, T1

Software:


Active Directory, DHCP, DNS, VPN, AppleTalk, Oracle, 





SAP

Utilities:


Norton Anti-Virus, Ghost 2003, Proxy 3.0, RDP

Phone Support:

Infortext, PBX, voice mail, auto dialers, Telecom

EDUCATION
2003-2004

Diploma – Help Desk Technical Support



Chubb Institute Chicago, IL

1979-1982

Associates Degree - Business Administration




College of Alameda, Alameda, CA

PROFESSIONAL EXPERIENCE

8/2011 

MB Financial – Rosemont, IL  
Desktop Support
· Migrate, image and upgrade desktops / laptops for deployment
· Tested and installed Microsoft security patches and updates 
· Creating computer accounts on the domain

· Break-fix of desktops and laptops

· Upgraded hardware and software according to MB standards
7/2011


DeVry University


Desktop Support
· Re-install software
· Troubleshot Windows 7
· Upgrade O/S and memory
· Refresh desktop from backup
2009 – July 2011

Self Employed

· Reinstalled operating systems

· Located missing files for home users

· Upgraded hardware and software

· Fixed printing problems

2006-2009 



Help Desk Support Event Manager

Abbot Labs – Waukegan, IL
· Help desk tier II phone support

· Supported Windows XP, server and hardware issues 

· Track incidents through Remedy

· Troubleshoot VPN issues

· Manage site outages and solution

· Create tickets from Lotus Notes

· Provide 3rd shift support

2006
            

Help Desk Support

Kellogg – Elmhurst, IL
· Reset passwords for network, VPN, email, and SAP

· Track tickets through Remedy

· Troubleshoot outlook issues and VPN

· Escalate priority issues to on call personnel, i.e conference calls

· Create tickets from customer care mailbox

· Update status phone line

2006

Help Desk Support

TAP Pharmaceutical
· Participate in migration to XP

· Assist users in the field to connect by VPN

· Help users to locate files after upgrade

· Track tickets in HelpTrac

2005-2006



Help Desk Support

United Airlines – Elk Grove Village, IL
· Provide 100% phone support to united and vendor users.

· Provide support for Unimatic, Apollo, and TSO (mainframe).

· Recycle prints and manage accounts using UNIX commands.

· Use tools to manage e-mail, correct Flight errors, and retrieve messages.

2004-2005

           
Help Desk Support

KeyBank – Westmont, IL
· Provide support for approximately five hundred users.

· Manage user accounts through Active Directory and Novell Syscon.

· Map users to directories.

· Re-image computers through Ghost Server.

· Install HP printers, manage and maintain them.

· Help users with financial applications and phone traces.

· Use Lotus Notes to record and track incidents.

· Monitor Report and Process Servers and bandwidth

· Migration from Novell to Windows 2000

