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SUMMARY:
· Overall fifteen (15) years experience working in networking and infrastructure environments

· Six (6) years experience repackaging software applications using Wise packaging software, scheduling functional testing, building machines, installing and testing repackaged applications for user testing and approving repackaged applications after test user acceptance of applications.

· Six (6) years using WSUS for testing and approving Windows updates

· Six 6) months experience using SCCM for pushing packages and updates

· Several years experience with Active Directory, Group Policies, VMWare, ESXI and vSphere.

TECHNICAL SKILLS:  Windows XP, Vista, Windows 7, Windows Server 2003/2008,Exchange ESXI, VMware vSphere Client, Windows Virtual PC, Active Directory, Exchange Management Console , Group Policy, Windows Server Update Services (WSUS), Microsoft Office 2003/2007/2010, Remote Desktop, SCCM, Wise Package  Studio, SharePoint, MS Project, Retina and Gold Disk

PROFESSIONAL EXPERIENCE:

Wells Fargo







August 2011 - November 2011
Network Administrator
Run migration scripts, perform queries for migration scripts. Active Directory: Migrate user logon scripts, e-mail and passwords, reset user passwords, move group drive mappings, perform help desk support. 

(USCG) United States Coast Guard, Alexandria, VA

June 2005 – July 2011
Configuration Management Engineer 
Developed, installed, tested, documented, and deployed systems for network operations.  Provided Tier 4 level support; installed, troubleshoot, evaluated, and documented software and hardware. Handled scripting; diagnosed issues with software conflicts and compose end installation documentation for deployment.  Provided Training

Packaging Coordination – 60% of the time and throughout the 6 years while there
· Responsible for the coordination of software packages by interacting heavily with testes, users, packagers, and customers, and kept test schedules on track by communicating through the process to delivery.

· Responsible to repackage software applications, using Wise packaging software, which were deployed to hundreds of coast guards nationally.

· Built the machines, installed the repackaged applications to verify it ran properly

· Scheduled test users to perform functional testing.  

· Once approved, would authorize the application to be delivered.  
Other 40% of the time handled the following:
· Lab Manager - monitored network performance and security issues, provided engineering, administration and configuration management in a multi-protocol environment.  Perform system backups and file restore; monitor network traffic. Troubleshoot and resolve network and hardware/software problems. Documented systems designs, systems configuration, testing, evaluations and network configurations. Configure and implement virtual workstations and servers. Setup Domain Controllers and DNS on Windows Server 2003 and 2008, for development networks; Built Windows Server 2003 and 2008 virtual environments. Perform security scans

· Provided daily maintenance and operation of the Active Directory; manage accounts, create, modify and disable accounts, established of rights and privileges in an Enterprise environment

· Configured automatic updates on WSUS server using Group Policy; Perform system patching and monitoring of WSUS for Microsoft and 3rd Patch Updates. Manage, approve, troubleshoot NIPR and SIPR security Provide monthly patch report; Analyze, identify and resolve update problems; 
Environment:  Windows XP, Vista, Windows 7, Windows Server 2003/2008, ESXI, VMware vSphere Client, Active Directory, Windows Server Update Services (WSUS), Microsoft Office 2003/2007/2010, Remote Desktop, SCCM, Wise Package  Studio

Battelle Memorial Institute, Stafford, VA 



April 2003 - December 2005
System Administrator 

Maintained operations of server room equipment; network and systems administration in Windows and UNIX; Managed and monitored systems resources and recoverability, performed server backup routines. Managed user accounts, network rights; Assisted in the integration of new equipment; Documented and maintained systems administration standards, policies, and operating procedures for the network environment; resolved hardware/software problems; Maintained systems configuration and integration of systems fixes, updates, and enhancements; Provided customer support and resolved users applications and systems technical problems. 

Served as a Disaster Management Procurement and Administration supervisor; managed and supervised procurement projects and activities. Established policies and procedures for the buying of supplies, materials, equipment and support services; prepared monthly expense procurement reports. Reviewed and evaluated requests for purchase acquisition documents for estimate for cost of acquisition; managed the accountability and maintenance of equipment; Participated in the preparation of the division budget, development and implementation of new record keeping systems and procedures; analyzed data extracts and reports from automated databases. 

Supervised and evaluated the employees; coordinated work activities in support of units; Reviewed employees documents, reports, forms, and other materials for content, completeness, and accuracy;  assigned work; developed performance standards; analyzed and resolved disciplinary actions; Conducted reviews of functions to determine manpower requirements; provided insight into establishing organizational structures; conducted training workshops and other specialized workforce briefings and presentations and Assisted with the interviewing candidates. 

Virginia Department of Transportation, Richmond, VA



1999-2003

Information Technology Specialist II 

Implemented, and tested hardware/software configurations, performed software/hardware installations. Analyzed, troubleshot, and resolved complex hardware/software problems. Performed Help Desk duties answering technical calls for hardware/software problem resolution; documented customers trouble tickets in a database. Performed network and systems administration in Windows/Unix environment ; Managed users accounts, network rights,  access to systems/equipment; Developed and maintained Web Page; graphic design; Interpreted information technology security policy, guidelines, and procedures. 

Established work performance plans, timelines, and schedules; performed market research to establish sources for requirements. Trained personnel on systems operation, usage, and interfaces; reviewed all training projects for consistency, required items, regulatory compliance, quality, and consistency; Prepared information technology documentation, reports, and recommendations. 

Prepared annual hardware/software budget; purchased information technology items. Reviewed and evaluated requests for personal property acquisitions; recommended acceptance, rejection, or other; Performed preliminary analysis on stock reorders and historical demand listings on information technology hardware/software items. Discovered user needs; determined computer life cycle items distribution, quantities of items, and positioning of supplies among users. Assigned and maintained users hardware items requisition log. Performed quality inspection on all equipment prior to release and acceptance; reported discrepancies; Managed and directed multi-disciplinary projects among team members; evaluated work performances. 

Department of Medical Assistant Services, Richmond, VA



1999 - 2000 

Operations Tech 

Performed Y2K testing, imaging, and provided technical/software customer service support. Ensured computer-based systems were assessed in accordance with the U.S. Government Year 2000 (Y2K) compliance standards and requirements. Performed extensive network and systems administration in Novell environment such as set up multiple post office and domain systems, customize GroupWise end-users accounts/passwords, maintained GroupWise database, and support remote users. Managed Lotus Notes mail filtering, configuration settings, and user preferences; provided system assurance security/anti-virus oversight; and ensured patches, hot fixes, and system updates were applied; and network operational and secure. Provided test and maintenance support for functional systems. Resolved customer network security issues; and ensured security procedures were in place for recovery from demolition data. 

CERTIFICATIONS: 

System Center Configuration Manager 2007 - 2011

ITIL v3 - 2010

Foundation Certificate in Information Technology Management - 2008

Microsoft Certified Professional - 2001 

Secret Clearance

