Maja Beth Gerdin

12326 Mountain Pine
San Antonio, TX 78254
Mobile: 210-725-6774
Email: majabeth@yahoo.com
Specialties

Building, Engineering, and maintaining Citrix Presentation Server 4.5 and Xen5.0, and Xen 6.0 citrix farm, Microsoft Exchange Setup 2003/2007, Active Directory Setup, Windows Server 2003/2008, System Management Server, Microsoft Office 2003/2007, Windows Vista, Windows XP, Windows 2000, Windows ME, Windows 95, Adobe Photoshop, Adobe Illustrator, Macromedia Dreamweaver, Macromedia Flash, HTML, Citrix. SharePoint. Trusted Agent Training. Crystal Reports Training. SAP, Citrix Network Security. Secuirty +

EDUCATION
Our Lady of the Lake University
San Antonio, Texas
US
Master's Degree, 8/2012
Major: Information Technology

University of Texas at San Antonio
San Antonio, Texas
US
Master's Degree, 8/2004
36 Semester Hours
Major: Adult and Higher Education
Minor: Criminal Justice
GPA: 3.3 out of 4.0

University of Texas at San Antonio
San Antonio, Texas
US
Bachelor's Degree, 8/2001
130 Semester Hours
Major: Interdisciplinary Studies
Minor: English
GPA: 3.4 out of 4.0

Robert E Lee High School
San Antonio, Texas
US
High School or equivalent, 6/1998
Honors: cum laude

JOB RELATED TRAINING
San Antonio College Certified Corporate Trainer November 2008.

CERTIFICATIONS

Comptia A+ 2008

Comptia Security + 2008 Edition (10/21/2010)



WORK EXPERIENCE
City of San Antonio Information Technology Services
San Antonio, Texas
US
11/2008 - Present
Hours per week: 40+
Virtual Systems Administrator
Built a Citrix XenApp 4.5 farm to support public safety applications 

Built  Citrix Web Interface 5.1.2 with Citrix Secure Gateway 3.3 https://mycosa.sanantonio.gov
Migration of an old development farm into the production environment

Have virtualized 98% of a 64 server farm into virtual servers on Vmware 4.1ESXi

Built proof of concept Xenapp 6.0 farm

Implemented Citrix Receiver for the IPhone 

Have implemented Citrix Dazzle  on MACs

Enabled GPO policies for a more secure citrix environment 

Maintained 645 applications on our current Citrix Presentation Server 4.5 farm 

Install and Maintain Terminal Server Built and installed XenApp 5.0 on servers

Run and Built VMware servers 

Assist running an active cluster in exchange 2003/2007

Assist with Symantec enterprise vault 

Assist with building BES environment

San Antonio Convention & Visitors Bureau
 San Antonio, Texas
 US
 1/2008 - 11/2008
 Hours per week: 40+
Department Systems Specialist


Assist with IT projects of facilities. 

Assist with network configuration of desktop computers

Created documentation of desktop environments

Performed asset audits for ITSD.   

Create documentation on primary applications, network connection, and assist Information Technology with ODBC connections to the server.

Order IT equipment Instruct and assist users with technology equipment.

Train new employee with configuration setup and policies and procedures.

Develop and enforce procedures for getting information for new employees.

Communicate and lead projects with directors and assistant directors to gain support and trust.


Northwest Vista College
San Antonio, Texas
US
9/2006 - 1/2008
Hours per week: 40+
Help Desk Specialist


Assisting customers with computer hardware and software problems 

Perform software audits on employee computers.

Perform asset audits for desktop computers of employees.

Train new employees 

Setting up, training, and use case scenarios for distance learning classroom. 

Assist networking team with network configuration of computers

Diagnose and troubleshoot issues with computers and network configuration.

Assist police with obtaining and documenting information on suspect computers to obtain evidence.

Northwest Vista College
San Antonio, Texas
US
11/2004 - 9/2006
Hours per week: 40+
Assessment Specialist
Conduct research studies; analyze statistical data for the interpretation of test results; develop statistical reports using this data.

Maintain research library and respond to requests for information regarding assessment statistics.
Maintain security/confidentiality of test materials and results; maintain official results for audits.
Hire/train/supervise part-time/temporary personnel; make hiring recommendations based on budget/needs of the department
Formulate/present test center guidelines, budget requests, unit plans, and facilities/equipment configurations to faculty/administrators.
Plan/monitor off-campus TASP verification/testing activities

REFERENCES


Ana Escamilla
Northwest Vista College
Technical Services Manager
Phone Number: 210-486-4801
Email Address: aescamilla28@alamo.edu
Reference Type: Professional

Tony Diaz
City of San Antonio
Windows Engineer
Phone Number: 210-854-5752
Email Address: tony.diaz@sanantonio.gov
Reference Type: Professional

