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Mark Sannicandro

3 Cherry Street (Uxbridge, MA 01569 ( sannicandro.m@gmail.com ( (508) 277-8516

Objective: Looking for a challenging and rewarding role as System Administrator/Desktop Support for an organization.                                                  
System Administrator:
Solutions-oriented IT professional with a proven track record of effective systems implementation and support demonstrated through hands-on experience installing, administering, and maintaining network equipment, servers, Shortel and Nortel BCM 1000 phone systems.
Skills: * Installation and configuration of network hardware.

 *  Outstanding communication and interpersonal abilities; strong background collaborating with various staff members,  
                 providing training and ongoing support.

 *  Broad technical knowledge and success configuring, installing, and supporting numerous network environments. 
     

       *  Proficient in network installation and configuration, software and hardware upgrades, and replacements, system

            administration, network security, and backup scheduling. 

     * Skilled trainer and technical project leader; able to identify problems during initial stages and recommend 

              effective resolutions.           

Professional Experience:

Grafton Suburban Credit Union July 2009 – November 2010

System Administrator/Desktop Support/Telephone Administrator

Maintained 40 desktop user computers and 20+ servers. Evaluated and recommended software installations and upgrades. Interacted with all levels of personnel providing technical support; identified and resolved technical issues. Tested and repaired computer systems, ensuring optimal operations with minimal downtime. Served as liaison for vendors regarding procurement of parts and products. I also administered their Shortel phone system.
MLS Property Information Network, Inc.- System Administrator/Desktop Support/Telephone Administrator/Manager 2003-2008
 
Manage all operational aspects of network administration. Oversee maintenance of 40+ servers and 50+ PCs; visit 12 satellite training center locations in order to maintain connectivity and manage technical issues. Perform company-wide IT equipment audits to determine requirements for repairs or procurement; track all IT assets and organize information into multiple reports to assist in allocation of company assets. Lead weekly Network Administrator meetings; relay information regarding status of projects and technical issues to CTO. Provide computer/software training sessions for personnel. Participate in trade shows; conduct overviews of systems to audiences with 50-200 attendees. 

Key Responsibilities: 

· Responsible for managing 2 network administrators as well as a Help Desk Technician.

· Managed disaster redundancy for entire MLS data infrastructure from electrical, cooling, generators to building security

· Maintenance

· Managed logistics for Data Center Moves
· Maintained connectivity for 14 MLS training sites throughout New England

· Managed Companies BCM 1000 phone system

· Implement and Administer Group Policy, Organizational Units, Active Directory and Sites, Active Directory Users and Computers, Software Update Services.
· Troubleshoot, Implement, and Administer DHCP, DNS and WINS. 

· Administrator for Microsoft Windows NT, Print Servers, Dell servers and workstations.
· Manage outside vendors for problem resolution and new installations.
· Troubleshoot and maintain cabling, workstation connectivity and communications
· Excellent troubleshooting skills
· Responsible for backup and recovery for all Servers
Caliper Life Sciences – Network Administrator 1996-2003

Maintained 300+ desktop user computers and 20+ servers. Evaluated and recommended software installations and upgrades. Interacted with all levels of personnel providing technical support; identified and resolved technical issues. Tested and repaired computer systems, ensuring optimal operations with minimal downtime. Served as liaison for vendors regarding procurement of parts and products. 

Key Achievements:

· Key contributor during migration of email system in England to MS Exchange 5.5.

· Coordinated onsite and remote installation and upgrade activities throughout organization, including offices in Japan, England, and Germany  

System Administrator - Schott Fiber Optics, Southbridge, MA                                             1995-1996


System Administrator/Research Analyst, L.W. Robbins Associates, Franklin, MA              1992-1995

General Ledger Accountant, Waters Chromatography Corporation, Milford, MA                 1983-1991

Consultant:
Law Office, Cove & Hoagarth - July 2003 – 2011  Consultant
Supported Law Office with 6 users and one server with all technical, hardware and software support.
TNCI Communications – Boston, MA – Consultant/August 2008 – February 2009 
I provided remote support for 26 Windows 2003 servers located in Los Angeles CA. 
TJX Companies – Consultant July 2008

Responsible for security patches and Microsoft Updates for several thousand desktop PC’s throughout the TJX organization using Lan Desk remotely.
 
Education and Training

Northeastern University, Boston, MA (Junior status)
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