

Mary D. Cooper
90 South Pine Avenue
Albany, NY 12208
518.482.7859, 518.522.3233 cell
mcooper5@nycap.rr.com

B.F.A.: New York University
Occupation: Information Systems - General 
Employment Type: Full Time 
Years of Experience: More than 10 years 


SKILLSET								EXPERIENCE 

Comp/TIA A+						4 - 5  Years of Practical Experience		 
Dell Premier Access						3 - 4  Years of Practical Experience		
Macintosh Certification					6 - 7  Years of Practical Experience		
PC/Macintosh Break/Fix			       		7 - 10 Years of Practical Experience		

HARDWARE/SOFTWARE APPLICATIONS   
 
 IBM Laptop: through T, A and R series.
 Dell Computers: Dimension, Optiplex, Precision, Latitude full laptop series.	
 Apple Macintosh: full line to G5 series,  PowerBook, iBook, MacBook Pro series.
 Printers: Hewlett Packard Laserjet and Deskjet series.
Operating Systems: Microsoft Windows 95 to Win7, Windows 2003 Server, Exchange 2003 and 2010.
 Macintosh OS X Server, OS 5.0 to OS X.

CROSS PLATFORM:
 Word Processing: Microsoft Word, Adobe Acrobat. 
 Spreadsheets: Microsoft Excel.
 Databases: FileMaker Pro 
 Email: Eudora Pro, Microsoft Outlook, Exchange, Entourage.
 Misc: Active Directory, Mac OS Server Admin, MAT/ProCom telephony, Norton Ghost, Retrospect, Dameware, UltraVNC, Safeboot, Remedy Help Desk, TrackIT! HelpDesk software,  HP Service Desk.

WORK HISTORY:

Present:
Company Name: Linium Staffing: CDPHP    4/11 – 10-11
Job Title: Temporary Consultant 
Job Description: Active directory: created/supported user accounts;  security/provisioning, created/supported  fileshares, permissions and drive mappings; Created Exchange/Outlook accounts and shares (calendars, distribution lists. etc.)RSA/VPN: created/supported vpn accounts.

Company Name: SUNY RF: CNSE   10/08 to 12/10
Job Title: Information Systems Assistant
Job Description: HelpDesk, Proprietary applications support, Windows XP support, desktop support, Microsoft Office support. Wireless and VPN setup and support; IBM Workstation and ThinkPad support: break/fix, warranty mitigation; Active Directory accounts setup and support. Exchange/Outlook support;  Systems builds and rollout. Network printers setup/support.






Company Name: Bernard Nickels Associates   4/08 – 10/08 
Job Title: HelpDesk Technician, Pitney Bowes/Mapinfo
Job Description:Helpdesk and enduser support;  Windows 2000/XP  desktop support; Dell break/fix and warranty parts; Built new machines via Norton ghost; Exchange/Outlook accounts setup and support;  Microsoft Office support; Wireless and VPN setup and support;  Active Directory accounts setup and support. Network printers troubleshooting and support.

Company Name: MVP Consulting Plus 12/07 – 4/08
Job Title: Level 2 Support Analyst
Job Description: User Provisioning, accounts creation, file shares, permissions; Windows Server 2003, Active Directory, Microsoft Exchange 2000.

Company Name: AIG Technologies   08/07 - 10/2007 
Job Title: Field Support Analyst 
Job Description: Windows 2000/XP support, desktop builds, break/fix, software support. Built new machines via Norton ghost, supported users on IBM Thinkpads and M series workstations, Dell Optiplex series and D series laptops. HelpDesk, Set up exchange accounts on new builds, supported users with HP and Dell printers, supported laptop users with Remote Access and wireless issues. Troubleshot LAN issues and set up new nodes.  Tape backups. Tape and hard drive retention.

Company Name: Leafstone (Compucom)  5/2006 - 4/2007 
Job Title: Tier 2 Windows Support, GE Global Research 
Job Description: Windows 2000/XP support, desktop support, break/fix, software support. Supported users with Dell laptop D series and Optiplex issues; supported users with wireless and Safeboot issues. Performed Dell warranty and non-warranty parts exchange. Troubleshot wireless and remote issues.

Company Name: Comsys  12/2005 - 4/2006 
Job Title: HelpDesk Technician,  IGC
Job Description: Helpdesk/ enduser support; Windows 2000/XP support, desktop builds and rollouts;  account migrations, break/fix.  Built new machines via Norton Ghost, set up new users, troubleshot Dell Optiplex and HP LaserJet issues.

Company Name: Regeneron Pharmaceuticals   6/2001 -11/2005 
Job Title: IS Support Specialist 
Job Description: IS Help Desk; Windows/Macintosh support, break/fix, OS installs, support, and migration, telephone systems support and installation; purchaser of PC systems, peripherals, software, and supplies.  Responsible for  purchase, inventory, build, and roll out of Macintosh iBooks, iMacs, G4, G5, and PowerBooks, as well as IBM Thinkpads, and Dell Optiplex series. Served as vendor liaison and purchaser of all peripherals and supplies. Assisted in site wide Mac OS to Windows XP Pro migration, both software and hardware. Installed users from desktop to network, AD accounts, set up and supported telephones. Set up new LAN nodes, server shares, drive mappings. etc.  Assisted in wireless access point initialization, implementation and use of wireless access throughout site.


