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Introduction & Professional Summary
· Have more than 20 years of hands-on experience in IT industry including designing, architecting & supporting Microsoft Exchange (Messaging) and Active Directory infrastructure. Certified in ITIL® V3 and recognized as an effective, solution oriented analyst effectively delivers results in planning, scheduling, crisis and risk management.
· Over the last 12 years, attained experience from the projects in the banking, investment, finance, manufacturing, non-profit organization, insurance, government, education and healthcare industries.

· Recent experience covers designing, architecting, systems engineering, virtualization & cloud computing, implementing and supporting Microsoft Active Directory and Messaging (including Exchange 2010), Microsoft Clustering, Online Banking & Wide Area Network Infrastructure for large financial institutions.
· Activities consists of Operating System installation & configuration on IBM xSeries and  HP/ Compaq Hardware, software installation  & configuration, ISS Security Scan, Network security & administration, Design and Architect Domain model, problem determination and resolution, Microsoft Messaging implementation, protocols analysis, due diligence and network assessment, SharePoint deployment, Cisco router configuration & management tools implementation.

· Served as a Senior IT Architect in Enterprise Services for Microsoft Technologies (ESMT), an IT consulting practice of the IBM Global Services with strong WAN, LAN, VPN and Network Security skills. 

· Experience in effective negotiation with team members (technical peer, project manager and customer) implementing technical solutions within the project, engagement, or proposal.

Technical Skills
MS Exchange Server 2010/2007/2003; CAS load balancing and array; Hub, Edge Transport and Unified Messaging Server; SMTP Gateway; Outlook (MAPI); OWA, Exchange ActiveSync; POP3, IMAP; Exchange Journaling & Archiving; PKI; Transport Rules and Policies; Forefront ISA (TMG)/IAG , Information Security; Exchange Forefront Security; MS Clustered Solutions for Exchange (CCR, LCR, SCC), DAG, MS SQL, File & Print Server; Risk Mitigation for Exchange, Disaster Recovery (DR); Recovery Storage Group (RSG), Dial tone Recovery, Database Portability; Exchange tools such as EMC, EMS, ESM, ESEUTIL, ExMerge, ExchExplorer, Best Practice Analyzer, Baseline Security Analyzer, Database Recovery Management, Database Troubleshooter, Mail Flow Analyzer, Message Tracking, Queue Viewer, Performance Monitor, Performance Troubleshooter, etc.; BlackBerry Enterprise Server (BES); Public Folder Server; Windows OS 2008/2003; Active Directory (AD), LDAP, ADAM, ADFS, DNS, WINS, DHCP, TCP/IP; Group Policies; Perl & PowerShell scripting; Quest tools for migration; NIC teaming;  IIS, Windows SharePoint Services, SharePoint Server 2007/2003; MOM, SCOM, NetIQ; SCCM; Single Sign-on; RAID configuration; EMC & iSCSI SAN; LUN, DAS; VMware vSphere 4/vCenter, MS Hyper-V; Cloud Computing; Lotus Notes;  NetBackup, Backup Exec; Ghost imaging, MS RIS and Terminal Services servers; IBM xSeries/Blade server, HP server;
Professional Experience
ING, NY                                                                                                                                                                        (Aug’ 11 – Present)
Microsoft Exchange 2010, 2003 and Active Directory; 1.5K Mailboxes                                                       Messaging Engineer
· As a member of the team, participated installing Exchange 2010 servers on VMWare, created & configured DAG, installed Mailbox, HUB, and CAS servers, CAS load balancing on Citrix NetScaler, upgraded BES server to version 5.x, Enterprise Vault for online archiving, Autonomy for Journaling, helping team members to build servers, troubleshooting migration related issues & resolving them.
· Transitioning 2003 Mailboxes to Exchange 2010, supporting users’ issues with OWA, Outlook, BlackBerry, Calendar, so on.
City Gov. of Philadelphia, PA                                                                                                                                   (Sept’ 10 – Jun’11)
Microsoft Exchange 2010, 2007, Lotus Notes and Active Directory; 15K Mailboxes                                Messaging Engineer
· As a member of the team, updated the schema, prepared AD for Exchange 2010 installation and upgraded Exchange 2010 to SP1, created & configured DAG, installed Mailbox, HUB, CAS, Edge and ISA servers, CAS array using F5, installed BES and upgraded to v5.0, installed and configured LAG and Archiving servers, EMC storage for Archive and LAG servers, created the servers build doc, helping team members to build servers, troubleshooting migration related issues & resolving them.
· Migrating Notes Mailboxes to Exchange 2010 using Quest tools, supporting users’ issues with OWA, Outlook, BlackBerry, Calendar, so on and monitoring Exchange related events utilizing MS SCOM.
Comsys/Verizon, Garden City, NY                                                                                                                        (Nov’ 09 – May’ 10)
Microsoft Exchange 2007, 2003 and Active Directory; 17K Mailboxes                                                        Messaging Engineer
· As a team lead, participated updating the schema, preparing the AD for Exchange & BES migration, creating the servers build doc, installing physical CCR Mailbox servers & SCR in DR and CAS, Hub, Public Folder & BES virtual servers in VMware ESXi vSphere 4, helping team members to build servers, troubleshoot & resolving their issues. Installing physical & virtual Failover Clusters for SQL DB, Print, File and others utilizing Windows 2003 and Windows 2008. Additional tasks include installing Citrix servers’ in VMware ESXi vSphere 4 and migrating applications to the new servers.

· Led the Exchange 2003 mailboxes & PF to Exchange 2007 migration utilizing Quest tools, supporting users’ migration related issues 24/7 with Outlook, BlackBerry, Calendar, so on and monitoring Exchange related events utilizing MS SCOM.   
Tata Consultancy Services, Edison, NJ                                                                                                                  (Aug’ 09 – Nov’ 09)
Microsoft Exchange 2007, 5.5 and Active Directory; 12K Mailboxes                                                            Messaging Engineer
· As a Technical team lead, designed & implemented the Windows 2008 Active Directory, updated the schema for Exchange installation, established a QA environment for POC and quick fixes. Installed Domain Controllers, DNS, WINS, DHCP, CAS, Hub, clustered Mailbox servers (CCR). 
· Led a technical team to migrate from Exchange 5.5 to Exchange 2007 including Public Folders utilizing Quest tools.  Assisted to establish Backing up & Restoring Exchange databases and creating server build docs. Other responsibilities includes, supporting 24/7 users’ issues with Exchange server migration, Outlook clients, BlackBerry clients, Calendar issues, PowerShell scripting, monitoring Exchange events utilizing Microsoft SCOM and migration related application issues.
Avanade, New York, NY                                                                                                 (Apr’ 08 – Feb’ 09)
Microsoft Exchange 2007, 2003 (Migration from Lotus Notes) & Active Directory; 120K Mailboxes   Messaging Engineer
· As a member of the migration team after successful planning and analyzing the environment, participated in designing & implementing the Active Directory HUB Forest following the phase of building, testing and deployment. Taken part in other activities including updating the schema, installing Domain Controllers, DNS, WINS, DHCP, CAS, Hub, clustered Mailbox servers (CCR, LCR) and creating build docs. Participated in migration of this very large global e-mail system from Lotus Notes clients, Exchange 2000 and Exchange 2003 to Exchange 2007.  Backing up and Restore Exchange databases.
· Supported migration issues 24/7 by configuring & troubleshooting user’s issues with Exchange server, Outlook clients, Black Berry clients, Calendar issues, utilized PowerShell scripting to automate the repeating tasks, Monitoring Exchange events utilizing Microsoft SCOM and migration related application & other issues. 
Keane/Morgan Stanley, NYC                                                                                                                                    (Jun’ 06 – Feb’ 08)
Microsoft Exchange 2007, 2003 and Active Directory; 70K Mailboxes                                                        Messaging Engineer
· As a Technical Architect designed, developed and established a QA environment for Microsoft Exchange 2007/2003/2000 in a Windows 2003 QA domain utilizing HP/Compaq Hardware. Installed 64 bit DCs and decommissioned old DCs, updated and tested Exchange 2007 Organization with SP1 in QA and Engineering Domain. Deployed Exchange 2007 CAS, Hub Transport, Edge Transport and Clustered Mailbox servers (CCR, LCR) in QA and Engineering Domains. Installed Edge servers.
· Managed and supported Messaging environment of approximately 300 nodes Exchange 2003 cluster and stand alone servers which are spread across 47 sites globally. Troubleshooting Exchange, Black Berry clients, Calendar issues. Backing up and Restore Exchange databases.

· Participated in updating Schema Master and Domain preparation for Exchange 2007 Organization. Deployed Microsoft Exchange 2007 servers in Production including CAS, Hub Transport and Clustered Mailbox servers (CCR, LCR) to migrate from Exchange 2003. Managed and maintained Exchange databases weekly by utilizing Microsoft tools and also scheduled weekly auto compact for large databases.

· Supported and troubles hooted 24/7, HP RISS Archiving software, Ontrack for data recovery, Exclaimer for Disclaimer, Morgan Stanley in-house developed Business Information Barrier (BIB) and Eagle for search & destroy. Utilized Perl & PowerShell scripting for repeating tasks. Provided operational, management and monitoring services to Exchange servers’ health utilizing Microsoft MOM and NetIQ. Led Technical and Software projects while recommending the implementation of software and hardware upgrades including but not limited to service packs, hot fixes and virus protection.

· Managing, supporting QA environment and testing Exchange 2007, 2003 & related products before deploying to production. Collaborated in testing and deploying several SharePoint severs for Exchange global team’s document sharing.

IBM, IBM Global Services                                                                                                                                      (Feb’ 95 – Apr’ 06)
Senior IT Architect, Enterprise Services for Microsoft Technologies (ESMT)
Participated projects in the following clients
Oppenheimer, NYC (Dec’ 05 – Apr’ 06)
MS Active Directory and Exchange Migration; 7K Mailboxes                                                                        Messaging Engineer
· As a team leader of a group of IT specialist participated in a team led to migrate Active Directory 2000 to 2003 and Microsoft Exchange 2000 to 2003 at this medium size financial organization. Responsibilities include setting up a test LAB for proof of concepts for pre migration testing activities. Quest QMM tool is used to migrate to Windows/Exchange 2003 and utilized SharePoint for document sharing. 
New York City Board of Education, NYC (Jan’ 04 – Oct’ 05)
MS Active Directory and Wireless Networking; 150K Mailboxes                                                                           AD/IT Architect
· Led a technical team to design, architect and implement a Windows 2003 AD architecture for a large Public School System of 1200 plus schools, including Microsoft DNS, DHCP, WINS. Installed and configured Cisco content engines, Cisco Secure ACS, RADIUS for Wireless network, ISA, MS SQL Cluster, IBM Director, DLSw and Symantec NAV servers utilizing 1470 plus IBM xSeries servers. Implemented Group Policy and delegated rights. 
JPMorgan Chase, NYC (Aug’ 02 – Nov’ 03)
Online Banking- MS Active Directory; 230K Users                                                                                                     AD/IT Architect
· Led a Technical team and successfully implemented online banking using IBM xSeries Hardware with 160 plus servers in Production, QA, Functional, Development and Performance environment, which includes designing, architecting and implementing the forest with multiple Microsoft AD tree at several locations. Installed and configured DNS, DHCP, WINS, MS SQL Cluster, Authentication Cluster, Terminal Services servers, Netegrity Single Sign-on, Corillian Voyager, etc. 
New York City Department of Finance, NYC (Jun’ 00 – Jul’ 02)
Design and Implement Windows NT Domain Architecture; 15K Users                                                                          IT Architect
· As a lead technical architect designed and successfully implemented a Network Infrastructure for Windows NT domain using IBM Netfinity Hardware which comprises many branch locations. Successfully installed and configured many number of DCs, including VPN, DNS, DHCP, WINS, ISA servers, IIS servers, Windows NT & 2000 Cluster Servers, & SQL Servers. 
JPMorgan Chase, NYC (Feb’ 00 – May’ 00)
Due Diligence Report; 150K Users                                                                                                                         Systems Engineer
· As a group lead created a due diligence report by conducting interviews with technical managers, engineers, and architect. 
Ford Foundation, NYC (Apr’ 99 – Jan’ 00)
Migration from Novell to Windows NT and Implement MS Exchange; 1K Users                                            Systems Engineer
· Led a migration of a large Novell 4.11 Token Ring network to Windows NT 4.0 and created multiple master Domains, etc. 
Goldman Sachs, NYC (May’ 98 – Mar’ 99)
Design and Migrate to Windows NT Domain; 40K Users                                                                                     Systems Engineer
· Led a technical team of 5 consultants to design, install, configure and establish multiple Windows NT 4.0 master Domains, including PDC, BDC, RAS, DHCP, WINS and Print Servers. 
AIG, NYC (Jan’ 97 – Apr’ 98)
Systems Administration and Migration Project (MS mail to MS Exchange); 120K Mailboxes                     Systems Engineer
· Managed a team of 5 LAN Administrators at a site of a large international Insurance Company. At this multi-master Domain tasks involved installing, configuring, and troubleshooting of Windows Servers, including PDC, BDC, RAS, WINS, & DHCP.
Citi Bank, NYC (Nov’ 95 – Dec’ 96)
Design and implement Novell Directory Services (NDS); 340K Users                                                                Systems Engineer
· As a lead Technical architect, designed and implemented Novell Directory Services (NDS), Installed File, Print Servers, etc.
Data Industries, NYC                                                                                                                                                   (Apr’ 93 – Jan’ 95)
Systems Engineer                                                                                                                                                                                     Consultant
· System engineering & administration for a large construction company with many Novell File, Print, and DB Servers, etc. 
Skyline Computer, NYC                                                                                                                                             (Feb’ 90 – Mar’ 93)
Systems Engineer                                                                                                                                                                         Consultant
· Designed, architected and implemented LAN for various clients throughout the tri-state area including FS, PS and DB, etc.
Education, Professional Certifications & Trainings
Formal Education

· Master of Science in Statistics, Jahangirnagar University

· Bachelor of Science in Statistics with honors, Jahangirnagar University

Professional Certifications

Microsoft Certifications
· IT Professional (MCITP), Enterprise Messaging Administrator (EMA), Exchange 2010
· Technology Specialist (MCTS), Microsoft Exchange Server 2010 (Configuration)
· IT Professional (MCITP), Enterprise Messaging Administrator (EMA), Exchange 2007 
· Technology Specialist (MCTS), Windows Server 2008; Active Directory, Network Infrastructure, Applications Infrastructure (Configuration)
· Technology Specialist (MCTS), Microsoft Exchange Server 2007 (Configuration)
· Systems Engineer (MCSE): Messaging, Windows 2003 and Systems Engineer (MCSE): Messaging, Windows 2000
· Systems Engineer (MCSE) 3.51 and 4.0; TCP/IP and Internet Information Server (IIS) are elective
· Exchange Server 2003, MCSA: Messaging, Exchange Server 2000, MCSA: Messaging and Exchange Server 5.5
· ISA Server 2006, MCTS: Configuration; Microsoft Proxy Server 2.0; Experience in ISA Server 2000 and 2004
Cisco Certifications

· Cisco Certified Network Associate (CCNA)
· Cisco Certified IP Telephony Design Engineer –Data
· Cisco Certified Unity
Other Certifications

· Certified in ITIL® V3
· Certified Novell Engineer (CNE) 2.x, 3.x, 4.x, 5 and CNA
· IBM Certified Professional Server Expert (PSE) on IBM xSeries Hardware
· IBM Certified Professional Server Specialist (PSS) on IBM xSeries Hardware
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