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OBJECTIVE
Windows Server Administrator/Engineer
AREAS OF PROFICIENCY

Technical

· Active Directory

· RIS

· VMWare 3.5 & 4.1
· SMS

· DHCP
· HP Openview
· DNS

· Symantec Antivirus Enterprise Suite

· SAN Management
· GFI  LANGuard 8.0 & 9.0
· IBM License Metric Tool (ILMT 7.2.1)
· REMEDY 6.03 & 7.1
· SharePoint 2007, 2010
· IIS 5.0 & 6.0

· WhatsUP Gold 

· Microsoft Exchange 2000/2003/2010
· Windows 2000/XP/2003/2008 
· MOM 2005 
· Retina Network Security Scanner
· MS SharePoint 2007 
· SCOM
· ArcGIS 9.0

Business

· Accounting

· Interpersonal Relationship Skills

· Consulting

· Excellent communication skills

· Domestic Government
· International Government
· Sales & Customer Service

· Consultative Selling Techniques

· Operations Management

· Entrepreneurship

CERTIFICATIONS & MEMBERSHIPS


Active Secret Clearance and Interim Top Secret Clearance

Microsoft Certified Systems Engineer (Windows 2000 & 2003)


Microsoft Certified Systems Administrator (Windows 2003)

CompTIA: Security+ & A+

Member of the Association for Computing Machinery 

EXPERIENCE
DUA Computer Resources
Fort Worth, Texas
Sr. System Engineer – Lockheed Martin (Contractor)
August 2010 – August 2011
· Supported the Joint Strike Fighter F-35 Autonomic Logistics Information System (ALIS) working for Lockheed Martin Simulation, Training & Support (LMSTS) where I was responsible for installation and integration of HW/SW products that supported the JSF program and for the ongoing care and maintenance of ALIS servers, VMware severs and related equipment. 

· Specific technical duties included integrating, analyzing, testing and supporting ALIS systems with MS SCOM for seamless end-to-end management of Windows Servers. Also responsible for user account and configuration management of assets including necessary Corporate and Company policy compliance. 

· Used existing experience with MS Server & Exchange Administration with VMware 3.5 & ESXi 4.1 (vSphere 4.1) to diagnose and resolve problems on the Windows Server 2010 Enterprise platform to ensure minimum down times with ALIS systems.  
· Created documentation of various server configurations with MS Visio and metrics from ILMT 7.2.1 to update associated disaster recovery plans and continuity of business operations.


D&SCI
Baghdad, Iraq
Sr. System Admin.  – International Zone (IZ) & Camp Victory
May 2009 – June 2010
· Migrate & maintain commercial Windows Server 2003/Exchange 2010 network that was created for the Iraqi Ministries (Electricity, Water, Oil, etc.) in Baghdad to a Military network in Camp Victory using organizational, leadership & planning skills to accomplish the task which resulted in diminished down time as well as maintaining separate Exchange 2003 servers with Army Corps. of Engineers.
· Plan and execute a phased Windows Vista  & MS Office 2010 roll out with Ghost Server to comply with a directive issued by the Dept. of the Army for the Army Corps of Engineers Gulf Region Division.
· Administer IAVA scans on commercial & Army Corps of Engineer networks using Retina Network Security Scanner then use GFI LanGuard to install or remove various software packages which contributed to the health and strength of the network.
· Manage and train three civil servants and one Iraqi Local National at the Army Corps of Engineers Gulf Region Division while overseeing daily, weekly & monthly tasks and quotas which resulted in refined training processes, more knowledgeable IT staff and a more thorough plan of continuity.

· Orchestrated the IT services and completion of all tasks through the development and implementation of assigned projects and providing a single point of contact for those projects to ensure adherence to quality standards and project deliverables.

ITT SYSTEMS
Mosul, Iraq
Lead System Admin.  – F.O.B. Diamondback: Mosul, Iraq
January 2008 – May 2009
· Use existing skill sets to administer, troubleshoot and maintain an Enterprise-class Dept. of Defense System in Iraq to ensure security, availability and uptime.
· Administer MS Mail servers during migration from Exchange 2000 to Exchange 2003 while using knowledge from previous migration experiences, for example: account & group creations, user & group migrations, mailbox cleanup, retrieval of deleted accounts and groups as well as removing classified documents from emails and accounts accidentally sent across an unclassified network.  
· Perform system backups, hardware and software installation and upgrades, remote patching of all systems on the network resulting in greatly reducing vulnerabilities and data. 
· Execute IAVA scans on SIPR & NIPR networks using Retina Network Security Scanner to discover unauthorized software, missing software, missing patches and unauthorized registry hacks then use GFI LanGuard to install or remove various software packages. These actions contributed to the health and strength of the network.
· Troubleshoot server, user and network issues related to the Microsoft Windows network operating system environment, as well as server based applications.
· Configure and maintain system management platforms and the ability to remotely administer and install security mandated patches, and upgrades.
· Prepare and submit status reports, and technical briefs to senior management and customers.
· Maintain and administer SharePoint Server 2007 and SharePoint sites.

MATRIX RESOURCES
Corinth, TX

Systems Administrator II – Contractor for CoServ Electric
August 2007 – November 2007
· Install, configure and trouble shoot Extreme Switches and routers which provided greater network security.
· Used Group Policy Objects to clean up and enforce rights management on file servers which resulted in users having the appropriate access to the appropriate files & folders.  

· Reconfigured UPS’s for improved load balancing, verified the set-up of Symmetra UPS’s with APC. These actions helped me to create a ‘Best Practices’ document for future installations thereby reducing time and confusion.
· Create and configure VPN access for employees and vendors. These actions provided remote access to employees and allowed various vendors’ accessibility to only the resources that they required.  

VERIZON BUSINESS SOLUTIONS
Richardson, TX

Network Engineer – Intelligent Call Processing
June 2006 – August 2007
· Use UNIX (Korn & Bourne shells) for monitoring & remote control of 2600 servers across 23 geographic sites to route long distance phone calls across the 48 contiguous states. 

· Provide technical leadership for customer’s routing projects, which included equipment ordering, testing, troubleshooting, installation, and implementation of upgrades or configurations.  

· Attend meetings and interacting with management, customers and incumbents to constantly improve Network Engineering services. 
· Support Disaster Recovery testing and enforce required standards and procedures.

CHILDREN’S ADVOCACY CENTER FOR DENTON COUNTY
Lewisville, TX
Network Manager – Part Time
August 2002 – January 2008
· Migrated the C.A.C.D.C. from a Netware/Lotus Notes environment with Windows 95/98/ME clients to a Windows Server 2003/Exchange environment with Windows XP and Office 2007 with MOM2005 clients resulting in increased productivity, accurate monitoring and improved security.
· Strengthened network security by designing and implementing Active Directory and creating solutions for virus protection, e-mail gateways, spyware/spam filters, and web monitoring.  These measures were successful in preventing network attacks.
· Managed the preparation of RFP’s and supervised outside vendors as they performed installation of network cabling, software solutions, fire suppression systems, air conditioning units and other necessary equipment.  Successful development of RFP’s and supervision of work resulted in accurate vendor quotations and quality installations.
· Maintain C.A.C.D.C. website with Dreamweaver MX.
          
DENTON COUNTY
Denton, TX

Systems Support Specialist – Adult Probation
December 2000 – June 2006
· Directed network infrastructure upgrade by coordinating the replacement of existing network switches, telephones and UPS’s with new Cisco switches, IP telephones, and managed battery backup units.  Network upgrade resulted in a 30% annual savings on company telephone bills, a 1000% increase in network backbone speeds, and an improved ability to proactively maintain battery backup systems.
· Spurred initiative to strengthen network security by deciding on and implementing solutions for virus protection, e-mail gateways, spy ware/spam filters, and web monitoring.  These measures were successful in neutralizing over 70,000 spam messages and 100 viruses per day.
· Assisted in migration of 1200 user county network from Novell Netware/GroupWise with Windows 95/98 clients to pure Microsoft Windows 2000/Exchange environment by utilizing leadership & multi-tasking abilities to coordinate simultaneous projects to re-image workstations, convert mailboxes, and replace servers.  Migration resulted in drastically improved user productivity & system reliability while also reducing costs.
· Helped improve network infrastructure by replacing old system with advanced Cisco switches & IP telephones resulting in a 30% savings on annual telephone bills.
· Upgraded the Denton County’s GIS Dept. with ArcGIS 9.0 & ArcGIS Server. This lead to more accurate mapping for customers & land developers resulting in greater customer satisfaction ratings for the department.
· Provide 3rd level support to help desk by effectively communicating problem resolutions and other information to end users and help desk staff, resulting in consistently high reviews on customer service surveys.


STREAM INTERNATIONAL
Carrollton, TX
Dell Support Specialist – Corporate, Government & Education
September 1999 – December 2000
· Phone support for Dell PC and Laptop hardware, Operating Systems (Window NT, 95, 2000) and Microsoft Office (97 & 2000) for customers who purchased over 200 computers. 
· Train new employees on troubleshooting techniques and phone etiquette. Delegate tasks to junior staff members.
HOBBIES & INTERESTS

·  Golf, music and travel. 
