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Summary of Qualifications

Motivated and result-driven Senior Information Technology expert with demonstrated hands on experience in providing support in multi-platform enterprise environments.  Proficient in troubleshooting network systems, servers, workstations, and mobile devices using comprehensive diagnostic procedures.  Reputation for rapid adaptability, enthusiastic teamwork, impeccable communication skills, and research.  Repeatedly praised for outstanding performance that exceeds corporate expectations.      

Technical Expertise

Operating Systems: Windows (2000/XP/2003/2008), Windows Mobile (2002/2003/5.0/6.0), Mac OS X (Jaguar/Panther/Tiger/Leopard), Linux/Unix (Red Hat/Suse/Fedora Core/FreeBSD/CentOS/Debian/Ubuntu),  Blackberry OS (3.x/4.x).
Software: Microsoft (Active Directory, Exchange 2000/2003/2007/2010, SharePoint 2003/2007, IIS 5.0/6.0/7.0, SQL Server 2000/2005,  ISA Server 2004/2006, Office 2000/XP/2003/2007, Entourage, Visio 2003/2007, Active-Sync, Office X), VMWare (ESX 2.x/3.x, Workstation 5.x/6.x, Server 1.x/2.x), Veritas Backup Exec (9.0, 10.0), Retrospect Backup (5.0, 6.0, 7.0),  Blackberry (Enterprise Server, Desktop Manager), Goodlink (Server, Mobile Client), McAfee Enterprise Solutions, Trend Micro SMB (Antivirus, Anti-Spam, Anti-Spyware), Symantec (Enterprise Vault, Antivirus Corporate, Brightmail anti-spam), Norton (Antivirus, Ghost, System Works), Remote Access (RealVNC, DameWare, Logmein, Gotomeeting, Remote Desktop, PC-Anywhere, Terminal Server, Citrix), VPN (SBS Connector, Sonicwall, Site-to-Site), Adobe (Reader, Professional, Photoshop) Quickbooks, LiveNote, Lotus Notes. 

Database Support:  MS SQL (2000/2005), MS Access.
Networking: TCP/IP, UDP, SMTP, FTP, HTTP, DHCP, DNS, NAT, VPN, 802.11a/b/g/n/x.

Programming: VBScript, PowerShell, Batch, Visual Basic, Perl.

Hardware: Server (Blade, Rack Mounted, RAID Arrays, SCSI, Tower), Workstation (Standalone, Client), Laptop (Standalone, Client), DLT Loaders, Digital Telephony, Firewalls, IP Telephony, Modems, Printers, Scanners, Routers, Wireless devices,  Switches, CAT5, CAT6, Coax, Video Capture, Surveillance,  PDA (Treo, Blackberry, Smartphone, IPaq).  Brands: Apple, Cisco, Compaq, Dell, HP, IBM, Linksys, Belkin, Toshiba, NEC, Samsung, Nortel, and SonicWall.

Concepts: Project Management, Database Management System (DBMS), Email Routing, Anti-Spam, Security, Network Topology, Network Design, Monitoring, Troubleshooting, Wiring, Phone Support, Remote Support, Business Processes.
Work Experience

Edison Learning Inc, NY, New York


   05/10-Present

Senior Systems Engineer
Senior team member supporting Active Directory and Microsoft Exchange 2007 platform housing 20,000 objects and 1,000 mailboxes.  Involved in deploying Microsoft Exchange 2007 and migrating mailboxes from Netscape Mail to a two node Exchange cluster.   Implemented Microsoft Exchange Archiving and Journaling using EMC EmailXtender.  Migrated all Blackberry devices from Blackberry Internet Service to Blackberry Enterprise Server by deploying Blackberry Enterprise server 5.0 and activating the 300+ Blackberry devices as well as creating blackberry serer policies for mobile security.  Architected and deployed a Microsoft Office Sharepoint Server 2007 farm using Web Front End and a SQL backend.  Migrated existing moss applications and sites to the new farm using the backup restore procedure and DNS. Improved and supported an ADAM instance that synced with AD and FirstClass hosted mail service for student login, information handling and mailbox creation. Created custom scripts to monitor the user creation process and send alerts when errors occur.  Upgraded existing ESX server hosts from version 3.5 to VSPhere 4.0 using VMware upgrade manager.   
Hardware Environment Supported: Servers (IBM eServer, HP Proliant, Dell PowerEdge), Workstations (Dell, IBM, HP, Compaq, Gateway)  Printers (HP LaserJet).

Software Environment Supported: Microsoft (Windows 2000/XP/2003/Vista/2008, Cluster, Exchange 2007, SQL Server 2005/2008, SharePoint 2003/2007, IIS 6.0/7.0, ISA 2006, DFS, ADAM), VMWare (ESX 2.x/3.x, Workstation 5.x/6.x) Symantec (Symantec Corporate Antivirus 9.0/10.0, Cluster) Blackberry (Enterprise Server 5.x), HP (Insight Manager, Remote Deployment Server, ILO) Ironmail, EMC EmailXtender. Workstation Applications Microsoft (Office 2003/2007, Visio 2003/2007, Project 2003/2007) Windows Support Pack, Dameware, 

Cantor Fitzgerald LP / BGC Partners Inc, NY, New York
     

         07/06-05/10
Senior Infrastructure Engineer
Senior team member providing global infrastructure support for 8000+ Active Directory objects and over 5000+ Microsoft Exchange mailboxes.   Designed a resilient MS Exchange 2003 Cluster in new datacenter and orchestrated the migration of 2000+ users and service mailboxes and public folders.  Built an Exchange 2003 Disaster Recovery environment in backup datacenter. Designed and implemented an email archiving and compliance journaling solutions globally using Symantec Enterprise Vault.  Migrated two Blackberry Enterprise Servers and 800 mobile users to new datacenter using VMWare and SQL Cluster.   Involved in a Microsoft Technical Adaptation Program testing and deploying Exchange 2010.  Designed and Implemented a resilient Microsoft Exchange 2010 environment using a DAG cluster across datacenters. Implemented an Anti-Spam solution globally using Ironport Messaging appliance. Implemented an Instant Messaging environment using Akonix Instant Messaging Gateway.  Orchestrated a multiple MOSS 2007 farm deployment globally using Microsoft SQL 2008 Clusters and numerous Web Front Ends.  Migrated all Sharepoint 2003 portals and sites to MOSS 2007 globally using DocAve Sharepoint management utility.  Technical lead in a domain migration to Windows Server 2008 R2 and Exchange 2010. Upgraded Genifax fax server to new version and upgraded the modem card to increase transmit ports to 24.  Assisted in interviewing, hiring, and training recent team members to expand the support team.
Hardware Environment Supported: Servers (IBM eServer, HP Proliant, Dell PowerEdge), Workstations (Dell, IBM, HP, Compaq, Gateway)  Printers (HP LaserJet).

Software Environment Supported: Microsoft (Windows 2000/XP/2003/Vista/2008, Cluster, Exchange 5.5/2003/2007/2010, SQL Server 2000/2005/2008, SharePoint 2003/2007, IIS 6.0/7.0, ISA 2006, DFS), VMWare (ESX 2.x/3.x, Workstation 5.x/6.x) Symantec (Enterprise Vault 6.x/7.x/8.x, Corporate Antivirus 9.0/10.0, Cluster) Blackberry (Enterprise Server 3.x/4.x), Trend Micro (Office Scan, Scan Mail), HP (Insight Manager, Remote Deployment Server, ILO) Mail Marshall, Ironport, Akonix, Genifax. Workstation Applications Microsoft (Office 2003/2007, Visio 2003/2007, Project 2003/2007) Windows Support Pack, Dameware, 
Guru Networks Inc, Port Chester, New York                                                          11/05-07/06
IT Consultant                                    

Integral IT team member providing network support and administration for 200+ multi-company users, including daily backups; user accounts/permissions maintenance; network virus inoculation strategies; file/print/terminal server and workstation performance monitoring, repair, and configuration; and troubleshooting connectivity issues for local and remote networks.

Hardware Environment Supported: Servers (IBM eServer, HP Proliant, Dell PowerEdge), Networking (Cisco, Linksys, Dell, Nortell, Belkin, Wireless, Cable/DSL, T1) Workstations (Dell, IBM, HP, Compaq, Gateway)  Printers (HP LaserJet, Dell LaserJet).

Software Environment Supported: Server Applications Veritas Exec Backup, BrightStor Arcserve, DameWare, BulletProof FTP, Trend Micro InterScan Enterprise, Logmein, Microsoft (SBS 2003, Exchange 2003, SQL Server). Workstation Applications Calyx, Xactimate, Citrix, PC-Anywhere, Microsoft (Internet Information Services, Office 2003, Visual Studio, and Windows XP/2000/98).  
Aslan Communications Inc, Armonk, New York                                                    11/03-11/05 

Systems Administrator 
Supported the company’s biggest client consisting of over 100 in house users and 40 remote users, provided system administration and 24/7 help-desk support to include software and hardware installations, maintenance, upgrades, troubleshooting, user account administration, and VPN support under stringent deadlines in a fast-paced environment.  Involved in many corporate projects including Disaster Recovery of Exchange Information Stores, Blackberry and GoodLink server installation and deployment, billing system conversion from RainMaker to Elite, Hardware and Software inventory, and various software deployments.
Hardware Environment Supported: Servers IBM eServer Blades and HP Proliant Blades. Networking Cisco Router and Switches, Sonicwall firewall and HP and Nortell Switches. Workstations IBM (Aptiva, NetVista, ThinkCentre, and Thinkpad), and Dell (Dimension, XPS, and Latitude), Apple (Imac, IBook), PDA (Blackberry, Treo, Smartphone).  Backup Quantum Super DLT loader.  KVM Switch Raritan 8 and 16 port.   

Software Environment Supported: Server Applications Citrix, Microsoft (Exchange 2003/2000/5.5, Server 2003/2000, Enterprise Server, Small Business Server, and SMS), Symantec Corporate, Blackberry Enterprise, GoodLink, Veritas Backup, Retrospect Backup, LiveNote Repository, RightFax, Lotus Notes, JFS, Workstation Applications Citrix,  Microsoft (Office 2003/XP/2000), Blackberry Desktop Manager, Sonicwall VPN client, Adobe, Legal Applications, Lotus Notes, WordPerfect, WinZip, Workshare, Brightmail.  
zdavisWD.com – Kingston, New York
01/02-11/03

Consultant

Consultant for a technology firm geared towards creating and providing solutions in multiple facets of IT, consisting of: software development, web development, and IT consulting. Other functions consist of project management and IT support for law firms, real estate offices, small businesses and sole proprietors. 

Hardware Environment Supported: Workstations IBM ThinkCentre Dell Optiplex and Dimension.  Networking CAT5, Patch Panel.  Printers HP LaserJet (4000, 4050)

Software Environment Supported: Workstation Applications Microsoft Windows (98, NT, 2000, XP) Office (2000, XP), Citrix Terminal, Novell Client 4.83, Zenworks.
Education

ExperienceTraining.com – New York, New York

Advanced Network Engineer Hands On Training

Cisco Certified Network Associate Training
Binghamton University – Binghamton, New York

Computer Science (BSCS) 
