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	CERTIFICATIONS
	Certifications – 
VMware - VCP4, V-Sphere
Microsoft – Windows Workstation 4.0, Windows NT Server 4.0, Windows 2000Professional, Windows 2000 Active Directory, Windows Network Administration, Windows 2000 Server 
Novell - CNE-Netware 5,4.11
	


-
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	SKILLS
	Technical Skills - 11 years plus of experience administrating Novell and Microsoft  environments; I have worked level 1 & 2 support positions for multiple network upgrades and migrations. I also have setup small companies networks and done various administration for said companies.  Proven history of implementing, deploying, and administrating environment.  Working familiarity with Microsoft Exchange 2010. 

Proven Knowledge of Administration and Design:

· Virtualization - vSphere 4, vCenter, vMotion,  

· Microsoft Server (2008, 2003, 2000)

· Novell NetWare NOS (4.x/5.x)

· Directory Services -  Active Directory, Role Based Services rights delegation, Administration
· Windows 2000, Windows XP, Windows 7


Non-technical Skills - effective communicator of ideas strong writing skills; and disciplined self-starter with experience of starting and running own business. Involvement in IT departments and projects.
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	WORK EXPERIENCE
	Compusolve
Owner/Consultant
	 2005 - Present
Hoffman Estates, Illinois

	
	Provided Consultation and recommendations for small businesses, then based upon decisions set up their network and provided administration. Administrative duties included general computer maintenance of both hardware and software related issues, including updates and upgrades.  Setup small business networking, virus protection, re-imaging and restores.  I set up and scheduled backups using Arcserve and general administration which included adding, deleting and editing user accounts, rights and policies.

	
	Pr

	
	Leb Inc.
 System Engineer
	                                            2003 -  2005
                                   Ft. Lauderdale, Fl

	
	I provided network administration services and consulting to small- to medium-sized business customers. These duties included account maintenance, hardware and software issues, diagnosis and repair of hardware, Arcserve backups.  I had to monitor, and resolve issues in relation to networks onsite.  Administrative support including  user additions, deletions and rights and policies assignments. 


-

	
	Comark
System & Network Engineer
	 1999 -  2003
Bloomingdale, Illinois

	
	Onsite at American Medical Association Was a lead for an XP rollout responsible for the direction, leadership and objectives of the rollout, coordinated user scheduling and loading of machines.  Also was responsible for the backup and restoration of user data using Arcserve and image preservation using Ghost. 

Onsite at ZurichKemper in multiplatform environment.  I was responsible for desktop and server network support, provided end-user support. The environment was a mix of Novell and Windows machines and servers.  I provided Helpdesk support and mentoring, was involved in user administration of both Novell and Windows server platforms.  Was a team lead for the Zurich location move, co-managing software rollouts in co-ordination with a client liaison.  I also troubleshot connectivity and user issues from the desktop and servers ranging from file corruption to hardware issues, as well as responsibility for tape backups using Arcserve.
-

	
	Ravinia BBQ & Grill/Sentry Food/Produce Village
Consultant/Manager
	1996 -  1999
Highland Park/Hoffman Estates, Illinois

	
	I oversaw the operations of restaurant and deli locations redesigning layouts scheduling and product to form a more productive and financially viable unit within the business structure.  Responsibilities included customer relations, cost analysis, pricing, advertising, both front and backend daily operations and management.  Produce Village was a complete build out from walls inward, and the hiring, training of staff and full product line and equipping unit.
-

	
	Kaufman Bagel and Deli
Owner, Managing Partner
	1985 - 1994
Skokie, Illinois

	
	Co-owned and operated multi-location bakery and delicatessen operation.  My responsibilities included the day to day operation and management of retail locations and a wholesale bakery location as well, synchronizing the operations for optimal performance.  I successfully directed business through a food poisoning outbreak in 1985 addressing all pertinent issues related to the perception and re-establishment of consumer confidence, after which oversaw business growth and acquisition of all high-end baking in Chicago working with leading organizations.  
-
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	EDUCATION
	University of Iowa

VMware Education Services
	 1981 - 1983
Iowa City,IA
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	TRAINING
	1998 - 2010 Multiple Training (VMware Install, Configure, & Administer V-Sphere, ESXi 4.1, Novell, Microsoft )
	


-

