Michelle S. Houck 
50 West College Ave 
Wernersville, PA 19565
Phone: (740)297-5075 
Email: Michelleh35@hotmail.com


Education & Credentials:
AMERICAN INTERCONTENTIAL UNIVERSITY – Georgia 
Master’s Information Technology/Security – Graduated August 2008 

AMERICAN INTERCONTENTIAL UNIVERSITY – Georgia 
Bachelor’s Computer Science/Programming – Graduated August 2007 

BERKS TECHNICAL UNIVERSITY – Wyomissing, PA 
Associates Internet/Networking Engineering – Graduated February 2001

Professional Experience:

4/2008 – 6/2011 Kutztown University, Kutztown, PA

Microsoft Systems Manager/Application Manager
Key member of PeopleSoft Campus Solutions Implementation team and lead in the second phase of the PeopleSoft roll out. Implemented and managed Microsoft GP and CRM. Responsible for 100 Windows servers to include several 2003 Domain Controllers, Exchange 2007, two file server clusters, 14 SQL servers, a SQL Server Cluster.  Project Manager for the Microsoft Systems Team.  Designed and implemented the Disaster Recovery for the IT Server Department in conjunction with the University Mainframe. Developed an IT Strategic process and implemented cost effective methods to decrease total cost of ownership by consolidation of servers and reduction of power through “green” blades and cluster consolidation. Developed server management procedures to ensure the stability and consistency of the server architecture and applications. Designed and implemented a SQL cluster technology to consolidate the Universities 14 ancillary SQL servers to facilitate better recovery, high availability, and ease of management.  Developed procedures and scripts in performance of daily database maintenance , Oracle and SQL backups, truncations and indexing for the University databases.  Tested and used problem solving techniques to determine any ODBC connection issues.  Set up database security in conjunction with Active Directory security groups for the University’s EMS database system.  Trained in Oracle database software.
 
9/2007 – 4/2008 TVC INC, Harrisburg, PA 
Database Administrator
Created a SQL 2005 databases environment to include a replication server and a distributor server creating snapshots and transactional replication for a data warehouse a SQL server used  as backend for web reports. Migrated data from a SQL 2000 server to a SQL 2005 server. Edited SQL 2000 DTS jobs in the SQL 2005 Business Intelligence reformatting SQL connections and security. Created SSIS Packages to query data and copy selected data in to databases used for the web reports.. Managed and maintained SQL 2005 on 5 SQL servers with memory tuning, scripts for indexing.  Worked on the back-end of Microsoft’s Dynamics AX ERP system creating complex queries for management reports.


10/2005 – 9/18/2007 MHCNCA, Decatur, AL 
Information Systems Director 

Designed and implemented an Active Directory 2003 domain spanning three counties at five locations and several remote sites Responsible for providing network support for two companies across a WAN. Created and maintained a new network starting from the infrastructure on up to include a web server, SQL 2000 server, four Windows 2003 Domain Controllers, four DNS and DHCP servers, one fileserver, one Citrix Meta-frame server, two Exchange 2003 servers, one Checkpoint firewall, one Project 2007 server, one SharePoint 2007 server, several Cisco witches, wireless access points and VPN appliances. Responsible for the design and development of the company’s internal website and the over seer of the company’s external web site. Responsible for network security utilizing Surf Control, Proxy server and Web filtering. Created policies in Surf Control and firewall policies in Watch Guard. Responsible for the HIPAA Security of the organization. A member of the board and active participant in developing and complying with the Sarbanes-Oxley Act. Dealt with ordering of equipment and installation. Preformed daily backups and responsible for their safekeeping. Handled the responsibilities of network security. Handle all computer and software licenses and licensing issues. Worked with Microsoft Windows Server 2003 and Enterprise Edition 2003. Worked with SQL 2000 to include troubleshooting, SQL software updates, database migration from SQL 7 to SQL 2000. Configured and maintained Windows Terminal Services and Citrix connections.

2000 – 2006 Council On Chemical Abuse, Reading, PA 
Network & Database Manager


Manage an Active Directory domain and preformed Active Directory Restore. Responsible for providing network support for two companies across a WAN. Wired a network and preformed wire tracing. Worked on designing and maintaining a new network that consisted of a web server, SQL server, two Windows 2000 servers, a Citrix server, switches, firewalls and routers. Provided troubleshooting techniques to users of Windows 95, 98 and Windows Professional and XP along with troubleshooting network problems. Installed color printers on the network and enabled users to connect via the network. Dealt with ordering of equipment and installation. Preformed daily backups and responsible for their safekeeping. Handled the responsibilities of network security. Handle all computer and software licenses and licensing issues. Configured Windows 2000 Server. Installed and upgraded servers. Work with Active Directory to include restores.  Worked with Microsoft Windows Server 2003. Preformed migration from a Windows NT4.0 in to a Windows 2000 domain. Worked with SQL 2000 to include troubleshooting.  Worked in analysis of data extracted from SQL and FoxPro and prepared data to be submitted to the State of PA. Established database connectivity, security and database recovery.  Created analytical reports with Crystal reports. Configured and maintained Windows Terminal Services and Citrix connections. Knowledge of CISCO Pix firewalls. Written company policies to include: Computer Usage Policy, Internet policy, and Disaster Recovery Policy and several HIPAA security policies as well as preformed the required HIPAA Risk Analysis. Trained as a HIPAA Privacy Officer and Security Officer and served as both. Responsible for the training of over 80 providers on a web-based application. Working on learning Visual Studio.net. Worked with Novell 4.11 Administration to include user configurations, printer configurations.

1996 - 1999 Surgical Specialties Corporation, Exeter, PA 
Shipping/Inventory Clerk 
Responsible for reviewing daily orders for accuracy and completeness. Prepared required shipping documents for domestic and international orders. Compiled, maintained, recorded, and preformed data entry of all production with 99% accuracy. Identified and resolved inventory discrepancies. 

1995 - 1996 People Unlimited Reading, PA 
Municipal Clerk/Customer Service 

Responsible for the bookkeeping, accounts payable, accounts receivable, billing, taking of minutes, and issuing of permits. Preformed every aspect of customer service to include pricing, product line and orders. 

1994 - 1995 VF Corporation Greensboro, NC 
Finance Secretary 

Prepared legal documents, press releases, and annual reports. Handled the company petty cash in excess of $9,000. 

1990 - 1994 US Army Germany 
Combat Support System Test Specialist 

Examine and troubleshooting of electrical and computer equipment with the use of an oscilloscope and multi-meter. Read schematics and program logs. Repaired circuit cards and soldered chips. Tested and repaired the computer station. Repaired computer guided optical sights. Supervised six people in my squad. Held a Secret Security Clearance.

Certifications:


MCSA, MCP(3), CCNA, CNA, Network+, A+, Brain bench: Computer Technology, Network Concepts, Novell 4.11 Administration

Training and Skills:


Oracle 11gR2 Admin 1 and Admin 2, PeopleTools Admin 1 and Admin 2, Windows 2008, 2003 & 2000 Server, Novell’s NetWare 4.11, Windows NT, Linux 7.2, Windows Vista Enterprise, XP Professional, Windows 2000 Professional, Windows ME, Windows 98, Windows 95 and 95 Advance, Microsoft SQL 2005 and 2000, Microsoft Exchange 2007 and 2003, Mapix, Microsoft Office 97 ,2000, 2003 and 2007, Lotus Smart Suites, WordPerfect for Windows and DOS, Word Star, dBase 5, MS DOS 6.0, Windows Windows 3.1, Visual Basic .Net, 6.0, Visual C++, FoxPro 2.6, Cisco 2.0, Crystal Reports 8.5 Advanced, Citrix XP, Project 2007, SharePoint Designer, Web Expressions, Visual Studio 2005 and .Net. ASP.Net, ADO.Net, FoxPro 2.6 and Visual FoxPro

