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Career Summary

Seasoned Information Technology Specialist embracing broad technical expertise in IT related functions.  Key proficiencies include (but are not limited to) Microsoft Exchange Server, Network Administration, Windows Terminal Servers, MS Windows OS (including 2000, 2003, XP, and IIS); and Black Berry Servers. Adept at supporting network environments, providing technical support, and facilitating technical training sessions. Notable accomplishments include the successful deployment and supervision of MS Enterprise Solutions in environments hosting populations as high as 150,000 seats. 

Qualifications

Operating Systems: Windows NT, 2000, 2003, XP, WIN 7 and IIS

Applications & Tools: NetPro, Quest, Aelita, Remedy, and VMWare (including Exchange 2007 in VMWare  (environment), Boxtone, Symantec Enterprise Vault
Electronic Messaging: MS Exchange, CC Mail, and Open Mail

Networking: Network Administration, Cisco Switches and Routers, Technical Support

Additional Qualifications: Team Lead, Technical Trainer, MS Exchange Engineer, SMS, Black Berry Servers, and Windows Terminal Servers

Professional Experience

Windows Engineer – Lender Processing Services: Jacksonville, FL
Oct. 2009 - 
Provided services for AD, Exchange to Exchange Migration2003- 2007-10, Outlook 2007, OCS, Network connectivity, BAS 5.0
Supported, migrated several remote Domains and  Org’s LPS Org.  Conducted conference calls with Project managers, team leads and managers of legacy entities concerning per-post migration issues scheduling and escalations.  Worked with mobile carriers in support and administration of the BlackBerry Server and Blackberry devices. 
Intermediate Technical Analyst – Research in Motion; Dallas, TX
July 2008 – September 2009
Works in fast-paced environment providing end-to-end Tier 3 premier support (via phone, email, web-chat, and in-person) to Fortune 100 customers using Blackberry devices. Routinely speaks at conferences to provide training and end-user support to users of Black Berry devices, and works closely with development/product management teams to continually improve products and services. Works with a global team of support professionals to troubleshoot highly complex Blackberry/Exchange routing and customer issues utilizing various internal and external knowledge-based systems.  Occasionally provides on-site customer training and incident investigation, and delivers Webinars for knowledge transfers for both Premier Customers and support peers. Consistently establishes and maintains strong relationships with Premier Customers. 

Staff Lead Engineer – Gerard & Associates Engineering; Dallas, TX

June 2006 – July 2008

Assigned and monitored daily tasks to junior support staff. Provided leadership and guidance to encourage team growth and development. Supervised daily application of organizational policies and procedures.  Prepared reports for senior management team, and managed budgets for technology projects. Managed and supported MS Exchange 2003 and Active Directory network environment; significant functions included anti-virus solutions, messaging, Windows servers, and the deployment of desktop technologies.  Provided essential feedback to team members to increase productivity and performance.   Other functions included managing a host of Windows OS platforms and services. Significant accomplishments included the virtualization of the environment using MS Virtual PC/Server and VMWare products.

Migration Engineer – Wachovia CIB; Dallas, TX

February 2006 – May 2006
Successfully migrated over 8000 users to MS AD and Exchange 2003 utilizing the Quest Migration 3.6 tool. Monitored Exchange 5.5 and the Exchange 2003 servers for mail delivery failures, while deploying Microsoft native tools Quest tools to track SMTP traffic. Routinely troubleshot routing issues with Exchange 2003 and Active Directory. Provided leadership and guidance to encourage team growth and development.   Other functions included (but were not limited to) modifying migration schedules dates, tracking remote and local users for rollback to Exchange 5.5 in case of migration failures, assisting with the BES servers for password resets, and adding and/or removing accounts for Black Berry Servers. Provided essential feedback to team members while training and mentoring support associates.
Migration/AD Engineer – Honeywell; Dallas, TX

March 2005 – February 2006
Played key roll in the migration of over 100,000 mailboxes from three MS Exchange organizations utilizing Aelita/Quest tools (EWR) to Exchange 2003 in a clustered environment. Routinely monitored daily and weekly alerts to ensure the health of the Exchange servers. Resolved global electronic messaging issues in a timely and efficient manner.  Worked trouble tickets to discover root causes of issues relating to message routing, directory replication, SMTP delivery failures, and end-user migration issues. Other functions included (but were not limited to) conducting knowledge sharing conference calls to update the Global Migration teams, and scheduling maintenance windows for the application of security patches to Exchange servers.

Migration Engineer – HP/COMPAQ; Atlanta, GA
September 2003 – February 2005
Supported the pre-merger HP legacy environment (Exchange 5.5) to the pre-merger Compaq AD/Exchange 2000 environment. Monitored and troubleshot Active Directory Connectors, site replication service, synchronization issues, and unsolicited bulk email filters. Mortified security access to GPO’s and OU’s for recently migrated end-users, and provided remote support for users experiencing difficulty accessing mailboxes or retrieving deleted messages. 

Exchange Migration Coordinator – EDS; Atlanta, GA
April 2001 – September 2003
Provided senior-level support for MS Exchange and Windows NT environments while developing and deploying improved migration strategies. Troubleshot and administered Windows 2000 and Exchange 2000 using a variety of remote tools, including SMS, System Manger, Terminal Services, and MMC Console.)  Migrated users from Lotus Notes platform to Exchange messaging platform, and resolved third-level tickets concerning  Dirsync, SMTP, and NDR issues. 

Projects Manager/NT Systems Administrator – Motorola; Atlanta, GA
April 1995 – April 2001
Assigned project tasks, monitored daily work loads, and supervised desk-side support associates. Provided leadership and guidance to increase team growth and development.  Facilitated meetings with upper management personnel to discuss new technology initiates and directives.  Interfaced with UNIX administrators to provide connectivity support via TCP/IP for HP 9000 Unix Box (K490). Troubleshot CISCO 5500 series router for connectivity to corporate headquarters.  Also managed pilot program for Thin Client Technology.  Provided coaching and essential feedback to team members for improve performance while training and mentoring support associates.

Education
BlackBerry Certified Administrator

BlackBerry Certified Support Specialist
Microsoft Certified Systems Engineer (MCSE)

· NT Workstation 4.0 (Series 073)  

· NT Server 4.0 (Series 067) | 

· MS TCP/IP Windows NT 4.0 (Series 059)

· Networking Essentials (Series 058)

· Implementing and Supporting MS NT 4.0 Enterprise (Series 068)

· Implementing and Supporting MS Exchange Server 5.5 (Series 081)

New Horizons Computer Learning Center; Atlanta, GA

· Supporting MS Windows NT 4.0

· Enterprise Technologies & Core Technologies 

Data-Tech Institute; Clinton, NJ

· Supporting and Troubleshooting the Macintosh

UDC (Universal Data Consultants); Atlanta, GA

· Notes R3 Notes Concepts

US Coast Guard Training Center; Petaluma, CA

· Microcomputer Operations/Government Accounting Systems/ Large Unit Financial System

· Electronic Technology
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