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	Objective:  To obtain a challenging position.

	
	Work Experience

	
	Adjunct Professor

02/2010 – Present  DeVry University-Phoenix, AZ

· Teach COMP-TIA  A+ Hardware & Software

	
	Senior Trainer

04/2011 – 9/2011  Sage Software-Scottsdale, AZ

· Create Course and How to videos with Camtasia.  Conduct virtual classes with   SkyTap on SalesLogix – CRM software.  Create Server 2003 and 2008 virtual machines with MS Virtual PC and Hyper-V.  Use IIS 6.0 and 7.0.  Setup virtual testing environment with DC, DNS, Exchange 2003, SQL Server 2005 and 2008

	
	Publisher – Billiard & Dart News

12/2007 – 4/2011  Self-Employed

· Using Adobe Acrobat Reader, Distiller, PageMaker and Photoshop, I design, write and create a Billiards and Darts related newspaper and maintain a corresponding website.

	
	System Engineer
10/2005 – 12/2007  USA Digital Solutions Inc, Phoenix, AZ

· Achieved MCSE - Server 2003, administered Active Directory with Administrative Tools – Users and Computers, Domains and Trusts, Sites and Services, DNS, DHCP, Group Policy Management, Terminal Services Manager, WSUS 2.0, maintain and troubleshoot internal network.  Installed a secondary Domain Controller and gave it a Global Catalog Role.  Administered Sonic Firewall Pro 100 & 230.  Helped configure SharePoint Services 3.0 and Project Server 2003.  Admin 12 - 2850 Dell servers.  Backup Exec 11d.  Ghost 10.  VMWare workstation, ESX 3.0 and GSX Server.  Administered SQL 2000, 2005 servers and Exchange 2003 with Postini.  Supported proprietary electronic recording software for Maricopa, Yavapai & Boulder Counties.  Installed and supported proprietary Title and Escrow software.  Helped in the maintenance plan creation on SQL 2000 & 2005 Servers.  Created a Disaster Recovery Plan and many other task specific documents.

	
	As-Build Surveyor

9/2004 - 9/2005  Coast 2 Coast Surveys, Chattanooga, TN

· Traveled cross-country doing As-Build CAD drafting for various clients, Dollar General, Holiday Inn, CVS Pharmacy.  Used Total Station and Auto CAD 2004.

	
	MIS Operations Lead

8/2003 - 8/2004  Chattanooga Housing Authority, Chattanooga, TN

· Oversaw the daily operations of the Helpdesk using Trackit! 6.0. Managed and scheduled the Computer Support Staff.  Continuously searched for cost saving technology and processes.  Planned NT4.0 server migration to Windows 2003 active directory using the Active Directory Migration Wizard.  Managed a Citrix Farm, applications and users. Used Crystal Reports 8.5, Ghost 2003, Exchange 2003, Veritas 9.0 and ArchServ to run daily backups.  Setup and maintained the organizations 802.11b wireless network. Scheduled computer and software upgrades.  Implemented a desktop windows XP migration from 98.  Supported the setup and functionality of the company Palm Pilots and the syncing of the Handheld Housing Inspection Interfaces. Conducted training to all levels of end-users for basic Network Security, computer basics and new Emphasys Elite migration project.  Worked with multiple vendors for IT equipment acquisitions.  Helped prepare the IT budget.  Created a Disaster Recovery Plan.

	
	Site IS Manager/Support Analysts

9/2001 - 7/2003  PerotSystems
(Parsons E&C), Chattanooga, TN

· This office has less than 100 users and machines.  Maintained Windows Server 2000 Active Directory Servers.  I developed computer desktop images.  Provided on-site H&S support for 92 desktops, 4 printers and 3 servers.  Setup and maintained teleconferencing equipment.  Conducted ARC Serve backups for the office.  Provided IS input on the needs of the office. Provided training to end-users and leadership to the rest of the IS personnel.  Prepared input to upper level management on the client office feedback, IT (computers, switches, software) upgrades, software training, employee reviews and vendor relations.  Ensure that SLA’s are met.

	US Army Disabled Vet
Served:

1989 – 1993

Ft Campbell, KY

Petroleum Supply Spec
	Desktop Support Technician III/Supervisor
7/1999 - 8/2001  PerotSystems  (Catholic Healthcare West), Phoenix, AZ
· Supervised and trained new support technicians. Initiated resolutions for 3300 users and 2400 pieces of hardware, at St. Joseph’s Hospital and Medical Center. Installed and maintained Kronos, MediTech, Midas and Cerner.  Configured users to use RightFax.  Isolated Novell, NT and mainframe 3270 connectivity issues (IPX/SPX and TCP/IP). Set up dial-up connectivity, exchange configuration and maintenance. Monitored and fixed any Palm Pilot issued. Project lead for development of desktop PCs for new employees and also for moving existing employees. Performed SAP R/3 maintenance. Used Ghost 2000 to deploy machine images. Used Remedy for call tracking.  Provided quality customer service. Provided Dept. Manager with input for employee reviews.

	
	IT Manager-Senior Field Technician
1/1998 - 6/1999  Triad Computer Solutions, Phoenix, AZ
· Coordinated new and existing business job schedules, progress reporting, project planning, full life-cycle implementations, reporting resource and finance needs. Managed 10 field technicians. Generated potential client price quotes (individual and business). Built and set up home computers. Troubleshoot and maintained business networks, hardware diagnostics, hardware Y2K issues. Set up Windows NT DHCP, WINS, DNS, RAS, Exchange and Web servers. Acted as project lead for team of programmers in the development of an Internet mall. Completed MCSE 2000, CNE 4.0 and Citrix Winframe 1.8 certification courses. Designed and implemented five separate client networks using NT 4.0, RAS, DHCP and two clients with Citrix MetaFrame. Assisted in the set up and configuration of firewall security. Set up and configured an SQL server.

	
	Education

	
	10/2009  MBA – University of Phoenix - AZ
· Masters in Business Administration.
10/1998  BSCIS - DeVry, Phoenix, AZ
· Bachelors Degree in Computer Information Systems.

	

	

	


