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SUMMARY
 
 

 
 

A solutions focused professional, with great analytical and problem-solving skills, seeks opportunities in Project Management, Business Analysis, Business Development, or other strategic and management positions. Can offer almost 15 years of experience with large, complex, and challenging environments. Has worked directly with high profile Fortune 100 and 500 clients and government agencies. Can be counted on to be a self-starter with a proven track record for delivering results where ever placed. Has consistently shown results by: Gathering, tracking, and presenting business analytics for effective decision making, Managing 8 to 10 projects simultaneously, Managing several concurrent programs and other project managers globally, Utilizing PMI, Prince2, and Agile methodologies in web and application development, and ITIL and other quality practices in infrastructure management and process engineering.
EDUCATION

· Florida Institute of Technology – Melbourne, FL



      

· Bachelor of Arts: Business Administration/Management

· GPA: 3.94 – Summa Cum Laude

CERTIFICATIONS

· IT Infrastructure Library – ITIL Foundation

· Prince2 Project Management Certification – Foundation

· Avid Pro Tools Operator – Post Production

· SANS GIAC Security Essentials Certification – GSEC SILVER

SKILLS

	Languages
	Fluent: English, Hindi                                                          
Basic Knowledge:  Spanish

	Operating Systems
	Windows Workstation/Server Family
Apple Mac OSX, OS9 

	Application Software
	Microsoft Office, Project, PowerPoint, Visio, OpenOffice
SQL Developer (for SQL Queries)

VersionOne Agile Scrum Project Management Tool

Digital Audio Workstation applications (Pro Tools, Logic, Cubase, Live, Reason)

	Hardware
	Workstations, Servers, Blade Servers, Laptops – APPLE, HP, IBM, SUN, DELL 
Digital Audio Recording. Post Production, and Mastering Equipment


EXPERIENCE

Employer:
Oracle Corporation / Sun Microsystems – Los Angeles, CA & Ashburn, VA (Perm)
Duration:
October 2006 – May 2011 
Position:
Business Analyst / Project Manager

Duties:

· Provided B2B business analytics and project management duties for $150M plus services division

· Worked directly with high profile Fortune 100 and 500 clients in a fast paced and demanding environment

· Managed global teams and projects in various geos to ensure planning and completion of operational, client, and full SDLC projects (web and mobile)

· Provided subject matter expert and Sprint testing duties for B2B web portal and application development using UML, Enterprise Application Integration methodologies (ERP data sharing), and workflow diagrams 

· Conducted market analysis for Emerging Markets region to drive marketing and sales efforts

· Used ITIL based management philosophy to develop process, spending, and resourcing controls

· Generated weekly, monthly, quarterly & yearly reports on global project initiatives, KPI's, and business analytics

· Developed and re-engineered various Service Improvement processes including Change Management, Incident Management, service desk ticket grading (Remedy), and Problem & Proactive Management

· Worked in strategy team to drive process and performance improvements

· Used SQL scripts and various web tools for data collection and analysis

· Submitted use case scenarios, bugs, requests for engineering, and Sprint testing results using VersionOne Agile SCRUM Project Management tools for new development and existing production support

· Conducted regular meetings with users, clients, executives, developers, and other stakeholders to ensure effective requirement gathering and tracking of project specifications, scope, milestones, and risks

· Created technical documentation including PowerPoint presentations, Gantt charts, & Visio diagrams 

· Aided in creating proposals and responses to client RFP's

Employer:
Megasoft Consultants, Inc. – Herndon, VA (Contract)
Duration: 
September 2006 – October 2006 
Position:
Technical Project Manager / IT Consultant

Duties:

· Provided short term IT consulting to bio-tech client

· Redesigned network infrastructure for an easier to maintain and more logical/efficient traffic flow

· Designed and implemented Windows 2003 domain migration for 3 geographically disparate companies

· Planned Exchange 2003 migration for 3 geographically disparate companies

· Audited systems and network devices for security compliance 

· Recommended systems, architecture, and security best practice methodologies to client

Employer:
Choicepoint / iMapData Inc. – McLean, VA (Perm)
Duration:
August 2004 – August 2006 
Position:
Project Manager / Sr.  Systems Analyst

Duties:

· Provided Technical Project Management duties for GIS based ASP

· Led DHS project that grew iMapData product infrastructure and application10 fold (to handle 5000 concurrent government users on the web portal)

· Implemented project plans for network and infrastructure upgrades at multiple data centers

· Worked with stakeholders to define project objective, scope, milestones, and resources

· Produced complex solutions with aggressive deadlines to meet contract deliverables 

· Conducted project meetings for analysis and follow up

· Worked as liaison between product owners, infrastructure, development, and QA teams

· Coordinated with Development, DBA, and QA staff to provide product bug tracking and fixes in JIRA

· Created logical layer 2 and 3 network and application flow MS Visio diagrams 

· Worked with finance and management on meeting project budget requirements and ROI’s

· Worked as main POC to vendors to meet project hardware, software, & licensing requirements

· Technical writing of design documentation, and manual processes 

· Designed application and systems load testing requirements and assisted the QA team with assessments

· Architected logical web structure of GIS web application

· Designed, implemented, and supported iMapData’s Active Directory, network and SAN infrastructure

· Performed extensive research, testing, and implementation of new best of breed technologies – F5, Cisco, Checkpoint FW, HP Blade Server, SAN

· Designed data backup methodology in a high availability multi-Terabyte environment 

· Automated the synchronization of web content between multiple sites in a distributed environment

· Implemented and managed SQL and Exchange clusters

· Configured servers, firewalls, routers, and switches to high security and redundancy

· Maintained systems to achieve 99.9% website up-time in compliance with contractual agreements

· Configured and managed 100+ iMap servers (including blade server farm)

· Assisted in the analysis and creation of iMapData Disaster Recovery Plan

· Assisted in conducting a Business Impact Analysis (BIA)

· Performed internal and external vulnerability testing and remediation

· Assisted in merging Choicepoint Government Services campus wide networks and domains

· Mentored team members in all aspects of product and systems infrastructure

Employer:     Vision Online – Reston, VA (Contract)
Duration:      June 2004 – August 2004
Position:       Network Security Consultant


           Contract: Department of Transportation (DOT) - RISPA

Duties:

· Worked as short term security consultant to large federal client

· Worked with RISPA personal to assess project requirements and milestones

· Created and tracked project plan using PMI standards

· Mapped RISPA network topology with Visio diagrams

· Conducted network assessment using industry standard tools (Nessus, Snort, Spade, SScan, etc.)

· Used RISPA approved tools to conduct network penetration testing

· Furnished comprehensive security report to RISPA personnel of project findings

· Offered vulnerability remediation plan to RISPA management

· Managed Vision Online Exchange, DNS, & Active Directory servers

Employer:     Enterprise Solutions, Inc. – Washington, DC (Contract)
Duration:      January 2004 – June 2004
Position:        Communications Network Specialist Level 5

            
 Subcontract: Unisys – Department of Home Land Security (DHS)

Duties:

· Engaged in systems infrastructure development for 3 new DHS sites

· Ensured client satisfaction and contract fulfillment

· Managed, tracked, and resolved client IT issues and trouble tickets through Peregrine and Remedy

· Provided exceptional client support for multiple client locations 

· Performed Tier 3 network admin duties

· Assisted in network problem troubleshooting 

· Setup and supported Blackberry’s, Cisco IP phones, Dell laptops & workstations

· Provided Windows and Outlook troubleshooting

· Network printer setup and troubleshooting

Employer:
MP Computer Consultants, Inc. – Lansdowne, VA (Perm)
Duration:
August 2003 – January 2004
Position:
Network & Systems Engineer

Duties:

· Project planning and implementation of Windows NT to 2000 and 2003 server migrations

· Project planning and implementation of Exchange 5.5 to Exchange 2003 migrations 

· Project planning and implementation of Windows NT, 98 to XP workstation migrations

· Setup and maintained network for MPCC and its various clients

· On-site support for government clients including firewalls, ISP Lines, and network equipment

· Designed, implemented, and supported systems infrastructures

· DHCP, TCP/IP, DNS, WINS server setup and management

· Windows 2003 server setup and Active Directory design and administration

· Created simple login scripts (batch files and VBScript)

· Print server management

· SonicWALL and Cisco PIX Firewall setup and maintenance

· Server, workstation, and antivirus patches and updates

· Setup backup methodology – Veritas Backup Exec and Netbackup

Employer:     Megasoft Consultants, Inc. – Fairfax, VA (Contract)
Duration:      June 2001 – August 2003
Position:       Project Team Lead / IT Consultant

Duties:
 
· Coordinated contract completion with network, call center, and project managers

· Provided systems and LAN consulting duties for various government agencies and private companies

· Exchange Server clustering maintenance

· Network & Server setup and maintenance

· Windows NT to Windows 2000 migration 

· Imaging and tape backup for Dell Workstations (Power Quest DI)

· Remote troubleshooting with SMS

· Deployment of 450 Dell Workstations on government environment

· Installed & configured user operating system and network properties

· Supporting deployed PC’s in a distributed environment

· Provided end user training

Employer:     Various Contracts for Government & Public Clients
Duration:      September 1997 to June 2001
Position:        Various IT Consulting Positions
REFERENCES

· Available Upon Request

