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ACTIVE DIRECTORY, Blackberry, Desk Top, LAN, Migration, Basic, Cisco, Citrix, Deployment, FireWall, Linux, MCP, MS Office,
Netware, Operating System, Symantec, unix, Vista, VPN, WAN
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Peter J Viscomi
2644 Eledridge Ave., Easton, Pa 18045
Mobile Email:

OBJECTIVE
To obtain a challenging position with growth potential, where my skills and experience will be utilized as an employee in the IT industry.

SKILLS

?  Microsoft Windows Server 2003/2008 Installation Migration and Support

?  Microsoft Windows XP/VISTA/7 Workstation Support

?  Desktop Deployment via Microsoft WDS/MDT

Group Policy Manegement

?  Installation migration and support for Exchange 2000/2003 mail servers.

?  Installation and troubleshooting of various Wireless Networking routers/ffirewalls.
?  PC Software Configuration - Hardware Configuration & Repair

Analysis and debugging of workstation/desktops within a LAN environment
Standalone/image load and maintenance of workstation OS config and back office software
Basic LAN/WAN Management

Video Conferencing

BES/Blackberry User Support
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OPERATING SYSTEMS: Microsoft Windows 3.11 - 7, Microsoft Windows Server 2000/2003/2008, Netware 4.x-5.1, DOS, UNIX, Linux Ubuntu

APPLICATIONS: Active Directory, Microsoft Exchange 2000/2003, Symantec and Trend Micro anti-virus, Microsoft Office 97 - 2010, Numara Track-It/ Citrix ICA
Client/Metaframe, Cisco VPN Any-Connect client, Research In Motion/Blackberry Enterprise Server, GOOD for Enterprise

PROFESSIONAL EXPERIENCE

06/2007 — Present Senior Customer Support Analyst, Foster Wheeler Perryville, NJ
Provide tech support for multiple offices 800 + users

Provide day-to-day hardware/software support

Configure, manage, and maintain Microsoft WDS server
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Configure, troubleshoot, repair and install PC’s, networked printers and other peripheral devices

03/2004 — 05/2007 Technical Support, Cerberus Capital Management, New York, NY
??????? Provide tech support for 5 offices 500 + users
??????? Provide day-to-day hardware/software support
???2???? Configure, troubleshoot, repair and install PC’s, networked printers and peripheral devices
??7????7? Server configuration, maintenance, and troubleshooting

EDUCATION
10/2000 - 03/2002 Lehigh Valley College Allentown, PA
AAS - Specialized Technology Degree &
Personal Computers and Network Technology
CERTIFICATIONS
10/2006 Microsoft Certified Professional (MCP)
Microsoft Certified Desktop Technician (MCDST)
References

Mr. Julio Barrientos
Senior Help Desk Technician
Cerberus Capital Management, L.P.299 Park Ave. 14th FloorNew York, NY 10171

Mr. Frank Beruta

Superintendent

Delaware River Joint Toll Bridge Commission
Phillipsburg, NJ 08865

Mr. Adam Karns
Nazareth, PA

Mr. Frank Mancuso
Enterprise
Phillipsburg, NJ 08865
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