
PHILLIP J. PRENDERGAST, MCP / MCNPS / MCITP
2735 190th Street, #9 ● Redondo Beach, CA 90278 
Contact: (310) 947-4376 ● Contact II: (310) 370-9807 ● Email: phil@eetechnologygroup.com

EXECUTIVE SUMMARY

Multifaceted and highly motivated IT, systems design and maintenance professional offering multiple years of problem-solving, organizational and computer skills, complimented by proven skill to significantly enhance corporate objectives, troubleshoot problems and build relationships with co-workers, management and customers by utilizing the following areas of expertise:

· Windows Systems / Network Design
· Strategic Planning / Research
· Active Directory Design
· Disaster Recovery Design
· Training / Instruction
· Server Optimization
· Technical / User Support
· Project Management 
· Help Desk Management 
· Systems / Computer Lab Design 
· Hardware / Software Troubleshooting



· Expert in Microsoft products, services and technologies including Exchange Servers 5.x-2010
· Proficient in designing, developing and implementing detailed oriented task automation
· Developed and administrated a 90K+ Exchange 2007 multi-tenant user environment using MPS / HMC as the framework for provisioning
· Self-taught on .NET Windows and Web based application programming for automation tasks related to multiple technologies
· Saved one employer over $250K by managing a transition to greater optimization and automation allowing those funds to be invested in other areas of the company

EMPLOYMENT HISTORY

Senior Systems and Messaging Engineer	2008 – 2011
LiveOffice, Incorporated, Torrance, CA

Job Summary: Provided daily Windows server infrastructure maintenance and Tier 4 support for the Client Services Hosted Exchange team; administrated the daily operations of the Hosted Exchange and Data Center environment and its mirrored counter-part.  

Other Duties:
· Served as the System Administrator for Windows technologies, the Senior Systems/Messaging Engineer for assigned projects, Customer Service Liaison and Senior Messaging Engineer responsible for the Exchange infrastructure and SMTP related traffic 
· Established customer objectives, define priorities and completed work individually and as part of a team; communicated with co-workers, end-users, management and subordinates verbally and in writing to facilitate the delivery of network management
· Optimized existing infrastructure processes and streamlined them to enhance productivity and efficiency; utilized .NET technologies to ensure a stable operating environment
· Developed and implemented applications per customer requests; troubleshot end user and server issues in order to identify comprehensive solutions and provide timely response
· Troubleshot Blackberry issues; managed the company email system
· Monitored network traffic and identified bottlenecks; maintained the strictest IT security in compliance with company objectives
· Tracked abnormal email use rates; served as a technical expert for all assigned systems and applications
· Designed, tested, configured and implemented networked systems for the transmission of information in voice, data, and/or video formats
· Evaluated system needs and provided recommendations to management; managed / directed programs in scope with technical authority over a wide range of systems and applications
· Developed policies and standard operating procedures; oversaw the application of information security policies and procedures, including disaster recovery
· Collected data and generated management reports; briefed management and co-workers on ongoing projects
· Directed and managed the entire life cycle of IT systems; identified resources needed, drafted and submitted proposals
· Identified potential crises and devised contingency plans; oversaw the design, development and deployment of customer tailored production systems and assisted / oversaw system builds, designs and modifications
· Initiated, planned and deployed the Hosted Exchange infrastructure using Windows 2008 super Hyper-V; functioned as an Automation Programmer using .NET and PowerShell
Achievements:
· Completed and achieved all necessary certification processes; have become a Specialized Expert in Exchange Server implementation with HMC / MPS
· Designed, created and implemented a self service portal for Exchange users to manage their account via the web using .NET / Web Services / MSMQ
· Oversaw the migration of 24.5K accounts from an outdated system on Exchange over ten times faster by creating a custom migration program that spoke to both Exchange, proprietary databases and the HMC / MPS environment in only two months

Server Administrator II	2007 – 2008 
AEG (withTekSystems,) Los Angeles, CA

Job Summary: Oversaw the planning, troubleshooting and management for the Active Directory, Exchange and multi-function server infrastructure; addressed customer needs and ensured timely responses to network issues.  

Other Duties:
· Implemented and configured system upgrades; documented all network related work, including troubleshooting records for future reference
· Aided end users in identifying root causes of network issues; designed the Active directory and Exchange infrastructure to support new applications and technology
· Assessed resources requirements and determined end user needs; researched new and existing technologies and made recommendations to management regarding infrastructure development

Senior Network Administrator	2005 – 2007 
G4S International, El Segundo, CA

Job Summary: Functioned as the Technical Expert on system problems including working with hardware and software; provided technical support as needed for 40+ servers in multiple locations running an array of mission critical applications and services.  

Other Duties:
· Coordinated and led vendors deciding appropriate infrastructure development strategies; collaborated with vendors on PBX, PRI and T1 services for office worldwide
· Audited systems and systems use, determined needs and recommended actions to management; advised, trained and led end users in resolving problems and learning new technologies
· Streamlined network processes and improved productivity; served as a point of contact with external parties to facilitate network management and development

EDUCATION

BS, Computer Information Systems, Vatterott College, Omaha, NE, 2002: 4.0 GPA / President’s Honor List / Treasurer, Student Class Board (installed and maintained the school network)




TECHNICAL PROFICIENCIES
· Windows Server 2000/2003 (R2)/2008 / Client 9x/Me/2000/XP /Vista
· Microsoft Exchange 2007 /  Data Protection Manager / SQL 2000 / 2005
· VMware VSphere and Hyper-V
· SMTP, POP3, IMAP, DNS, MAPI
· Active Directory and Group Policies
· Symantec Backup Exec
· Archtics / Ticketmaster
· MPS / HMC
· IIS 6/7
· Blackberry Enterprise Manager 4.x/5.x
· Dell PowerEdge Servers
· CipherTrust/McAfee Ironmail Appliances
· ISA Server
· MOMS
· Visual Studio Tools
· MSI Packaging (InstallShield)
· Goldmine
· SharePoint Server / Services
· Watchguard Security Devices
· Microsoft Hosted Messaging and Collaboration 4.x
· Microsoft Exchange Server 2010
· 3Par Storage Management
· [bookmark: _GoBack]ServiceNow Administration
· NetApp Storage Software Suite
· Office Communication Server/SharePoint Portal Server using HMC/MPS
· Enterprise level management of exchange consisting of more then 90K users in a single environment using multi-tenancy.

TECHNICAL PROFICIENCIES
· References gladly supplied upon request
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