Rajiv R. Pandey

22 Linda Lane

Central Islip, NY 11722

Email: rajiv478@gmail.com
OBJECTIVE: To obtain a challenging position as an IT Technician with a company that rewards hard work, dedication personal and professional growth.

CERTIFICATIONS:  CompTIA A+ Certified, Network+ Certified, MCP Certified, MCSA in Progress
EXPERIENCE:

UN WOMEN                                                                                             New York, NY           

Desktop Support /Help Desk

09/2008- Present
Helpdesk  support and effective functioning of  hardware and software packages:
• Research, analyze and evaluate new technologies, make recommendations to management for their deployment, and make advice to procurement of new ICT equipment and software.

•Set up and test hardware (Laptop, Camera) and connectivity issues for online/teleconference meetings with (webinar, skype) for staff between headquarters and field offices or for recruitement interviews.

• Setup and Installed Office 2007/2010 on workstation and laptops as requested by users. 

• Troubleshoot, resolve and upgrade desktop and laptop software and printer/copier hardware as requested by users through CRM. 

Network support and knowledge management:

• Create and maintain master images of computers with configurations according to corporate     compliances and standards, and deploy to users by using imaging software.
•Create and maintain more than 1000 users email accounts both domestically at the Headquarters in New York and at about 20 subregional offices internationally.
•Monitor Daily network system, Internet connectivity, telecommunications, email services, in-house application systems, and printing services to ensure a stable and operational environment.  
• Administer and maintain user accounts, computer accounts and security groups in our Active Directory environment. Coordinate with United Nations Development Fund (UNDP)  and  Active Directory and Email team on Issues related to Network and Email Services.

• Develop user profiles and computer names in Active Directory System.

• Migrate user data from local profile to Active Directory Profile and evaluate success of transference.
• Setup and configure telecom services for users including mobile technologies such as BlackBerry, Palm-Pilot and i-Phones and ipads.
 Acomplishments:
· Setup electronic and hard copy record keeping file system of 300+ users and computers which gave easy access of users and computers information and reduced time in finding users information when needed.

· Facilitated knowledge building and knowledge sharing by training users on request and IT colleagues regularly on customer relationship management (CRM) which led to efficient work flow among ICT team members.
· Worked with UN Women Human Resource transition team to migrate about 150+ users from Lotus Notes to Microsoft Outlook 2007/2010 and From Windows XP to Windows 7 32 Bit and 64Bit.
ALL Capital US                                                                                  New York, NY

Desktop Support for Global Capital Management Firm
06/2008-September 2008
Helpdesk  support and effective functioning of  hardware and software packages:
•Served as  IT support technician for 3 US offices which included New York, Omaha and San Francisco.

•Performed technical functions, including replacement of hardware parts, electronic  

  components (disks, memories, network cabling, computer diagnostics, etc.) and routine repairs.

•Installed and configured  personal laptops hardware and software systems, including corporate standard desktop 
 applications such as Microsoft Office suite applications.
•Trouble-shooted users’ BlackBerry devices remotely through the server.

•Trouble-shooted Synchronization of users Profiles with the server.

•Worked on trouble shooting switches and routers during connectivity issues.
Network support and knowledge management:

•Installed commercial and in-house developed software and related upgrades 

•Upgraded patches and anti-virus programs ex(Mcafee, Norton) on a timely basis for the entire company 
•Configured and added users to network printers at remote sites such as California, Omaha.

•Configured users to log on to Citrix Server.

•Created User accounts in Blackberry and Exchange Server.

•Provided windows server system administration and  user desktop support 

•Monitored file and print server traffic which was used and performed on a frequent and regular basis. 

•Set up structure and coached  users in backing up and restoring their files such as .pst, .ost, as well as in virus detection, 
  removal and prevention (so users do not lose critical data and in a situation that they do lose data they have a backup.)
UNDP                                                                                                  New York, NY           
Desktop Support /Help Desk/ Active Directory Migration
11/2007- 05/2008
Network support and knowledge management:
•Pre-staged computer entries in Microsoft Active Directory
•Configured desktops and notebooks as members of Microsoft Active directory
•Created user profiles in Active Directory
•Created computer names in Active Directory
•Migrated user data from local profile to Active Directory Profile
•Performed tests to see if profile migration was successful or not

• Coached individual clients  how to use Microsoft Outlook upon request
•Upgraded Windows XP Pro to Windows Vista
•Installed and setup Blackberry and Palm Pilot for users
•Setup users outlook on Microsoft Exchange
Helpdesk support and effective functioning of hardware and software packages:
•Worked on Troubleshooting and resolving notebook and desktop problems

•Diagnosed and resolved computer login issues
IBM / American Express                                                                         New York, NY
Desktop Support
08/2007- 11/2007
Effective functioning of hardware and software packages:
•Installed, configured, maintained  troubleshooted and upgraded all PC hardware, software and peripherals for the 

  American Express Account. 

•Installed and Troubleshooted BlackBerry and Palm Pilot for Vice Ppresidents and Senior Vice Presidents.

•Imaged IBM Think Pads and desktops for users and administrators.
Network and administration Support:
•Installed login issues on VPN Software Aventail & Access Manager.
•Installed  and setup PGP Encryption software on all American Express Laptops and desktops.

•Configured, installed and setup Lotus Notes 6.5 for American Express Users and administrators.
Scholastic / Information Technology                                                      New York, NY
Desktop Support 

03/2007 – 07/2007


Network and administration support:
•Audited assets and disposed of equipment and relocation and rollout of resources.
•Resolved performance issues, security and reliability issues with desktops and applications.
•Used Remedy application software to respond to troubled tickets and user issues.
Managed effective functioning of Company’s hardware and software packages:
•Worked on Installation, configuration, and image creation for Win XP for end of pc lease.

•Worked on Installation of PC, Mac/laptop hardware and software according to current corporate standards.

•Delivered all application via Microsoft Systems Management Server (SMS) 2003 and ran software called advertise 
 according to corporate rollouts.
Accomplishment:
· Migrated  500+ Microsoft Windows 2000 computers to Microsoft Winindows XP Platform. 

Stony Brook Medical Center                   

                           Stony Brook, NY

Independent Contractor for Electronic Patient Medical Records Project

10/2006 – 03/2007
Effective functioning of hardware and software packages:
•Coordinated with hospital staff to install equipment.

•Prepared all computers and staged for deployment.

•Set up all desktops on custom fold away arms mounted to the wall in all patient rooms/medication rooms/operating 

 rooms/ect.

•Joined all rolling carts to the domain and set up with printers for designated areas before being deployed.

Accomplishiments
· Part of a team of five independent contractors responsible for rolling out 500+ rolling carts/desktops for the 

       implementation of the Electronic Patient Medical Records.
· Added memory to improve user computer performance and troubleshoot boot-up issues for all PC’s of the Hospital.
Adecco                                                                                                      Melville, NY
Active Directory Migration Specialist/Technical Help Desk

01/2006 – 10/2006 
Duties and Responsibilities

•Served as the Senior Technical Team Lead for Active Directory Migration (NT,XP, W2K3) within IT department.
Administration and Network Support:
•Provided hands-on and remote technical services in installing, configuring AD and W2K/W2K3 server 

  environments.

•Re-imaged and ghosted desktops and laptops for users and administrators.
•Set up new users with outlook, Genesis, Reverse Genesis and different software they needed to use for their daily work.
•Responded to support calls and paged calls for service.
•Closed tickets for service calls that I completed.
Effective functioning of hardware and software packages:

•Diagnosed and resolved login issues, HP and Cannon printer issues & Cisco Virtual Private Network issues remotely 

  through DameWare and Virtual Network Computing.

•Set up laptop and projector presentations for senior management.
•Set up laptops and desktops for users and senior managers to use.
Write tickets for service calls completed

Inter-county Paving Associates

                            
      Hicksville, NY

Assistant Project Manager/ Technical Helpdesk Specialist

07/2002- 07/2005

Duties and Responsibilities

Effective functioning of  hardware and software packages:
•Updated and Installed Several Antivirus Software packages ex: (Norton, McAffe)

•Solved computer software, hardware and network problems

Helpdesk support and network support:

•Assisted Area Development Managers and Coordinators with projects as needed
•Diagnosed and resolved printer issues with Hewlett Ppackard, Canon, and Lexmark

•Provided technical support to senior management and engineers in the field

•Diagnosed and resolved login issues & Virtual Private Network issues
•Used Remedy to respond to computer issues
Walden Associates Inc.




                  Oyster Bay, NY

Geographical Information Systems Technician

9/2001 – 07/2002

Duties and Responsibilities

•Setup PCs and Printers for different municipal organizations.  

•Setup and diagnosed Printers and Scanners for users.

•Setup and supported users email and computer virus problems.

•Scanned/Converted data for government organizations and put them in pdf format

•Assisted the managers with preparing Geographic Information Systems (GIS) databases and GIS/GIS Key applications daily.
EDUCATION:

Argosy University                                                                       
    Washington, D.C.

MBA in Management                

Expected Graduation: November, 2012
Career Institute of Health Care & Technology

                  Garden City, NY 

Help Desk Specialist Program


Graduated:  June 2006


State University of New York at Stony Brook

                  Stony Brook, NY

Bachelor of Arts

Graduated:  May 2002
Major: Multidisciplinary Studies (Business Administration, Economics, Sociology)

Dean’s List, 01/01 - 05/01

Hardware: Laptops, Desktops, Motherboards, Processors, Hard Drives, CD/DVD-ROM Drives, Modems, NIC Cards, SCISI Cards, Video Cards, CAT5, 5e, 6e, Fiber Ethernet Cables.

Software: MS Office 2000, Active Directory, MS Office 2003, MS Office 2007, MS Office 2010, MCSE Exchange, Management Scientist, Share Point 2010, ArcView8.0, Adobe Acrobat 5.0, 6.0, 7.0,9.0 Norton Antivirus, Dame Ware Mini Remote Control, Norton Ghost Crystal Reports, Peach Tree, Gold Mine, Outlook, Genesis, and Reverse Genesis, Citrix, Remedy, Blackberry, Palm, Lotus Notes, PGP, .net,I-Phone 3, I-phone 4, I-PAD2
Printers: HP 4100, 3500, 1320, 1020, 1200 Cannon 9065, 9055, Dell 5110CN, 5330DN, 5130CDN Lexmark T Series
O/S: MSDOS, Windows 95, 98, NT4.0, 2000, XP Home & Pro, Vista Enterprise, Vista Ultimate, Windows 7 Enterprise, NT, 2000 & 2003 Server, Cisco, Linux Red Hat 7.2, 8.0, Novell Netware 4.0, 5.5, 6.

Networking: CISCO 700, 2500, 3600 Routers, CISCO 2900, 5000 Catalyst Switches, Hubs, Linksys, Wireless
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