Ramelo Guarin
 2626 Jackson Ave Apt 904

Long Island City, NY 11101

Email:  mel_guarin@yahoo.com                                                                                  

Phone: 917-902-7529

Summary: 

I have more than 10 Years of IT System Administration Experience, out of that 7 years as a Lotus Notes Administrator and about 3 years Blackberry Ent Server Administrator.

Employment History:
Fitch Ratings, New York







May 2008 to November 2011
Systems Administrator
-Administer the company’s email system running Lotus Domino 8.5.1 on Windows and Linux servers.

-Administration and support for Blackberry Enterprise Server for 100+ users in New York and Chicago offices.

-Testing and implementation of Lotus Notes Traveler integrating mobile Android device, iPad and iPhone to the company’s email system.

-Worked closely with Helpdesk team providing Level II/III technical support to resolve advanced, escalated issues for 1000+ users.

-Management, analysis, troubleshooting and monitoring server issues, including critical server tasks, analysis of mail routing events log file views, available server disk space, calendaring and scheduling issues, check to make sure log file is being written to and not corrupt.

-Register, rename, recertify, and delete users, modify person docs, troubleshoot mail routing, database access issues, out of office agents, modify location docs, Access Control List and database security.

-Lotus Notes Domino migration from version 6.5 to 8.5.1; tasks include user training, database move, server upgrade and coordinating with Operations and Helpdesk team.

-Daily management, analysis, troubleshooting and monitoring servers, including daily monitoring of critical server tasks, analysis and problem resolution of mail routing events, log file views, available server disk space, dead mail, calendaring and scheduling issues.

-Lotus Notes application development modifying old forms and creating new databases as required by different teams.

-Develop Notes applications and databases used by different teams like sales, marketing, human resources and IT department. 

-Coordinate with different teams in completing various projects related to new technology and existing applications.

-Research, analyze and present best practices, document project details and knowledge base for all projects handled.

-Department Calendar administration and support.

-IBM Document Management administration and support.

The Ovation Travel Group, New York 







June 2002 to May 2008
Lotus Notes Administrator
-Lotus Notes Domino 6.5/ 7.0 administration on Windows 2003 Servers running email, Internet/Intranet applications, and databases.

-Have used MS Sharepoint in managing and provisioning intranet portals, documents and file management.

-Daily management, analysis, troubleshooting and monitoring Lotus Notes 6.5 mail files/users, including daily monitoring of critical server tasks, analysis & problem resolution of miscellaneous and mail routing events log file views, available server disk space, statrep.nsf for errors, multiple mail.box for dead mail, calendaring & scheduling issues, check to make sure log file is being written to, and not corrupt.

-Register, rename, recertify, & delete users, modify person docs, troubleshoot mail routing, database access issues, out of office agents, modify location docs, ACL/Mail and multi-purpose Notes Groups.

-Lotus Notes Domino migration from version 5.0 to 6.5; tasks include Notes server administration, user registration, user training, database move, server upgrade and coordination with IT team.  

-Network and systems administration and end-user support using Active Directory, GoToAssist, Webex and other troubleshooting tools.Installation and support of various application software like Office2003, Adobe Acrobat, MySabre, McAfee Antivirus and Antispam, Lotus Notes client. Created key ring file and CA Certificate, merged signed CA Certificate into key ring, restarted http task to correct an issue with an expired web server certificate.Technical support for financial systems like Agresso and TBase. 

-Involved in the configuration of the Local Area Network infrastructure. Involved in recommendation and purchase of computer equipment. Train new and existing users with regards to email use. New site implementations and support. Network upgrades at New York headquarters and remote sites. 

Callaway and Nelson, Texas







May 2001 to December 2001
Network and Computer Support

-Network administration of servers and workstations running Windows NT 4.0 and Windows 2000

-Troubleshooting and fixing network related issues and software application problems which include FTP access and Internet setup.

-Support for company email system on MS Outlook and Outlook Express

-Installation and configuration of application software like Autocad R14, Autocad 2000 and SDS2.

-Involved in designing the LAN infrastructure during office renovation works

Ogilvy and Mather Advertising






October 1997 to January 2001
Information Technology Support
-Tech support for servers and clients running Windows 98, Mac OS8 and Windows NT

-Migration of company email system from MSMail to Lotus Notes 4.5

-Lotus Notes administration and support

-Support and administration of office move coordinating with cable installer for voice and data and reconfiguration of the LAN.

-System administration of Adept financial system running on SQLBase. 

EDUCATION AND TRAINING:

Bachelor of Science in Electronics and Communications Engineering, 1991

Mapua Institute of Technology

Manila, Philippines

Lotus Notes Domino Administration

Lotus Notes Application Development

Microsoft Exchange Server 2007

Blackberry Enterprise Server Administration

Supporting Windows NT Core Technologies

Cisco Routers and TCPIP LAN Access Service

Nortel DPN100

HARDWARE:
Dell PowerEdge 2850, HP Proliant DL360, HP Proliant DL 380G5, HP Proliant ML350, IBM eServer XSeries 260, HP Procurve Switch 5304xl,  Celestix WSA SSL VPN Appliance, Barracuda 300, Nortel Contivity Extranet Switch 2500, Cisco 2503, Cisco Catalyst 3508, Catalyst 2900VPN firewall and iPass RAS.

OPERATING SYSTEMS/SOFTWARE/TOOLS:

Lotus Notes Domino 8.5.1, Sametime, Microsoft Exchange Server 2007, Sharepoint, Novell Netware, Windows Server 2003/NT, Windows 2000/XP/98, Active Directory, ArcServe Backup for Windows, Veritas NetBackup, Blackberry Enterprise Server, MS Outlook, Microsoft Office, Symantec Mail Security for Domino, McAfee Antivirus, Mac OS 8.0/9.0, Barracuda Spam Filter, Citrix GoTo Assist, PC Anywhere, Visio, VMware, IBM DB2.

Reference available upon request.

