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	Objective
	Skilled Network Administrator with a diverse technical background and industry certifications, seeking a growth oriented company that offers new challenges. I have hands on experience in an enterprise environment with a proven track record of successful Service Level Agreements.

	Experience
	2011-Present                              Windstream, Little Rock, AR.

Network Analyst II
· Provision management vlans across Windstreams core network.
· Provision DSLAM turn-ups within Windstreams core network.

· Provision new and existing Ethernet connections to support Prism/IPTV

· Operational Test and Turn up of new Ethernet and ATM circuits.

· Provision virtual paths for customer broadband traffic for ATM and Ethernet technologies.

Familiar with Naviscore, Service One, SAM, QIP, Remedy, 
2009 – 2011
Coleman Technologies / Presidio; 
Orlando, Fl.

Network Operations Technician
· My duties included active LAN/WAN administration in a Cisco VOIP / Network managed services group. 

· Perform adds, moves and changes to existing configurations on Cisco routers and switches, Unity servers, UCM servers and Contact Center. 

· Troubleshoot and resolve issues including network outages, lost configurations, failed hardware, degraded performance, also work with carriers to resolve circuit issues. 
· Work with Cisco TAC to resolve router / switch issues.
· Administration of Transition Optical IIS servers.

· Familiar protocols include, OSPF, EIGRP, CDP, MPLS, NAT, RIP and wireless solutions
Familiar software includes, Zenoss, Service Now, Cisco Unity, Cisco UCM, CME.
2002 – 2009
Lockheed Martin / Affiliated Computer Services; 
Orlando, Fl.

Infrastructure Management Principal

· My duties included active administration in a Microsoft Windows NT/2000/2003 server environment. 

· Administration of an active Exchange 5.5 environment, SQL Server administration, Microsoft Web Server and the installation and configuration of Windows 2000 clustered servers. 
· Participated in the planning of a Windows 2000 active directory installation to support the migration of the internal CES network. 

· Administration of a Citrix XPE server farm serving J.D. Edwards to global users.

· Administration of a mixed environment of Windows NT, Windows 2000 and Windows 2003 in support of a managed customer.  Environment supported clients J.D. Edwards application segment and included HP-UX and AIX servers.
· Installation and administration of www.acs-inc.com web servers, installation, configuration and administration of Ektron CMS on ACS-INC web environment.

· Performed two data center moves encompassing 150+ servers during each move.

· Installation and configuration of new server hardware consisting of IBM and Compaq server hardware consisting of RAID 5 configurations.
· Configuration and administration of SQL and Oracle database servers on Windows server clusters.
· Familiar software includes, Tivoli Storage Manager, Citrix, Ektron CMS, VMware, Dameware, and Scriptlogic.

	
	2001 - 2002
Fiserv; Orlando, Fl.

Network Engineer

· My duties at Fiserv included WAN monitoring, administration and problem resolution of managed customers including CIBC National Bank and MET Life insurance provider on Cisco series 12000, 2600 and 8000 routers and CAT 6500 series switches. 

· Worked with the Telco to provide support for the installation of new WAN circuits for new bank installations and remote offices. 
· I also worked with Telco technicians in the resolution of connectivity issues at the circuit demarcation point. We used HP Open view, CiscoWorks and CA Unicenter software in support of these managed customers.



	
	2000 - 2001
Lockheed Martin, IBS
Orlando, Fl.

Senior Systems Administrator

· My duties included active administration of multiple domains running Windows NT 4.0 and 2000 in mixed and native active directory mode as well as performing as the lead administrator of the Internal IBS network used in support of all IBS clients including the US Chamber of Commerce, NIKE, General Motors and Simon and Schuster. 
· Provided support for SQL, IIS, MS Access and Web Portal servers. 

· Implemented and maintained checkpoint firewall solutions for managed clients.
· Administration of core network servers including CA Unicenter, NetIQ, Tivoli Storage Manager, Exchange 5.5 on a mix of Windows and HP-UX servers.              
· Provided specifications for the purchase of new hardware or required upgrades in support of evolving customer requirements. 
· In addition, I performed as a member on the New Business team, traveling to potential customer locations to asses their current network conditions and to provide recommendations for changes to become enterprise ready and integrate them into our data centers and monitored environment.
· I also performed as a team member in the development of a web hosting facility to accommodate our client’s websites.

1997 – 2000                 DME Corporation                                Orlando, Fl.

Test Engineer/LAN Administrator

· My duties included the integration, installation and support of various electro-mechanical systems including radar systems, simulators, test equipment and trainers in support of Department of Defense contracts. 

· Developed test plans and reports for various systems and researched new technologies for integration into existing systems. In addition 
· I performed the duties of the Information Systems Security Officer and the alternate Facility Security Officer which included writing security plans for classified information systems, and writing plans for facility and closed room security according to the National Industrial Security requirements. 
· Performed as the lead test engineer on the Radionuclide Aerosol Sampler/Analyzer (RASA) developed to support the International Comprehensive Test Ban Treaty. In additions to environment and functional testing, I performed worldwide installations of the RASA system for the US Air Force, field-engineering support, and the continued maintenance of these systems.
· Researched alternate technologies to improve the operation and efficiency of the RASA. In addition, I installed and configured the RASA operating system on a QNX platform including remote access and performed quality analysis of the nuclear spectra to verify the proper operation of the detector.
· Developed an intrusion detection system to safeguard the collected data from outside tampering in remote locations. Performed component level troubleshooting for problem resolution and assisted in the administration of a small, 100 user LAN.

	
	

	Education
	MCSE in Windows NT/2000 
Cisco Certified Network Professional in routing and switching.

Beginner and advanced training in HP-UX

Associate of Science in Electrical Engineering Technology
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