
PROFESSIONAL SUMMARY
· Installation and configuration of local area networks with Windows networking implementing TCP/IP as well as intrusion detection and prevention.
· PC break-fix, installation and configuration, and virtualization in Windows and hybrid networks.
· Application installation and support as well as on-demand virtual application delivery of Microsoft Office suite, Oracle/PeopleSoft enterprise applications amongst others.
· Application delivery and patch management using System Center Configuration Manager (SCCM 2007).

· Configuration and administration of Windows networks employing Active Directory to manage user and computer accounts.

· Configuration of thin clients and PDAs to access web applications such as webmail. 
· Experienced in configuration, administration and troubleshooting of Windows networks using Active Directory/Group Policy Objects, cloud computing services and virtualization. 

· Solid understanding and experience in the securing of Windows Server 2003 to ensure data availability using RAID and Storage Area Network backup devices.
· Experienced auditing and remediating PCs, servers and routers to comply with PCI, SOX and HIPAA. Cognizant of ISO, COBIT and ITIL standards.

· Excellent communication, leadership, systematic approach and ability to work effectively in a fast paced environment and ability to adapt quickly to changing technologies.

· Self-starter, goal oriented ability to work in a team setting and with all levels of management and employees. 
PROFESSIONAL CERTIFICATIONS

· CompTIA A+ (certified)

· CompTIA Network+ (certified)

· CompTIA Security+ (certified)
· CompTIA Certified Technical Trainer (video presentation pending)

· Sun Certified Systems Administrator (SCSA) – Solaris 9 (certified)
· Certified Novell Administrator – Netware 3, 4 (certified)
· Cisco Certified Network Administrator (in progress)

PROFESSIONAL EXPERIENCE
Technology Center, Inc                          Norcross, GA                                          September 2009 - Present
IT Administrator/Instructor
· IT systems administration using active directory, TCP/IP network troubleshooting and security (intrusion detection and prevention). Upgrade of production servers (generic equipment setup and documentation) from Windows Server 2000 to Server 2003 applying necessary patches and support for IP phone system.

· PC break-fix on 50+ IBM Lenovo laptops and clone desktops used by staff and in test centers running Windows XP and Windows 7.
· Application installation and configuration of MS Project, Oracle 11g for student labs, and no-touch delivery of general applications and system patches implementing MS System Center Configuration Manager..
· Configuration of Microsoft Virtual PC on Intel x86-compatible computers running Windows XP and Windows 7, and Parallels Desktop for Mac systems with Intel processors.
· Connection of remote sites and users through the internet in a secure manner using VPN.

· Implementation of standards in compliance with SOX and PCI.

· Technical instruction for CompTIA A+, Network+, Security+, and IT security presentations for non-technical audience.
· Roll-out of mobile sites for both PearsonVUE and Prometric testing. 
Environment: Microsoft Office 2010 Suite, Oracle 11g, Google webmail, Cisco routers and switches using Cisco IOS, Windows XP and Windows 7, Microsoft Virtual PC, Parallels Workstation and Desktop, Windows Server 2003 and 2008 (webserver, data and test delivery), Windows networking with TCP/IP suite, Active Directory, Virtual LAN, Symantec Antivirus and Ghost, Apple iMac, Lenovo laptops, generic desktop PCs and servers.
Software House International                                                                           January 2006 – May 2011
 IT consultant/ Verizon Telecom                                                                                              

      Verizon          
          Alpharetta, GA             
       Jan 2011/May 2011
· PC refresh, application upgrade to include MS Office Suite, Oracle applications, terminal emulation applications.
· Operating system upgrade to Windows 7 and migration of user profiles onto new systems.
Environment: Microsoft Office 2007and Office 2010 Suite, MS Outlook,  Oracle-PeopleSoft, Business Objects, ESSBase, Microsoft Remote Desktop, Remedy ticketing system, Symantec Antivirus, In-house data/OS migration tool, Windows networking with TCP/IP suite, Active Directory, IIS, VPN, Windows XP, Windows 7,  NetManage and Reflections terminal emulators, Sophos encryption, Iron Mountain data backup, HP laptops and desktops, Blackberry PDA

Verizon                             Irving, TX                                  Jan 2008/Aug 2009
· New PC rollout and systems upgrade to accommodate Windows 7 and migration of user profiles and data.
· Application compatibility testing and remediation for Oracle-PeopleSoft suite, ESSBase, Microsoft Office Suite, Business Objects and other proprietary applications in new Windows 7 environment.

· Testing, implementation and upgrade of in-house developed PC refresh tool.
· VPN client configurations, TCP/IP suite and Proxy configurations for remote data access as well as inter-company data access.

Environment: Microsoft Office 2007 Suite, MS Outlook,  Oracle-PeopleSoft, Business Objects, ESSBase,  Microsoft Remote Desktop, Remedy ticketing system, Symantec Antivirus, In-house data/OS migration tool, Windows networking with TCP/IP suite, Active Directory, IIS, VPN, Windows XP, Windows 7,  NetManage and Reflections terminal emulators, Sophos encryption, Iron Mountain data backup, HP laptops and desktops, Blackberry PDA.  
Verizon                            Irving, TX                                  Jan2007/November 2007

· PC refresh, application upgrade to include MS Office Suite, Oracle applications, terminal emulation applications and user data migration 
· Testing of in-house developed data migration tool and break-fix as necessary to retrieve user data.
Environment: Microsoft Office 2003 Suite, MS Outlook, Oracle Developer Suite, Reflections terminal  emulator, Remote 32, Symantec Antivirus, SafeGuard Easy,  Windows networking with TCP/IP suite, Active Directory, VPN, Windows XP, Windows Server 2003, IIS, Blackberry PDA, Dell laptops, HP laptops and desktops. 
Verizon                    Silver Spring, MD                                   Jan 2006/Dec 2006
· Responsibilities included laptop and desktop upgrades running Windows XP, rollout of new software and equipment inventory for thousands of users. 
Environment: Lotus Notes, Microsoft Office 2003 Suite, MS Outlook, Oracle Developer Suite, Reflections terminal  emulator, Remote 32, Symantec Antivirus, SafeGuard Easy,  Windows networking with TCP/IP suite, VPN, Windows XP, Windows Server 2003, IIS, Blackberry PDA, Dell laptops, HP laptops and desktops.                      
Nextel                                                  Mclean/Reston, VA                               February 1998 – November 2005 

Systems Administrator 
· Application support for Microsoft Office Suite, Oracle/PeopleSoft and a variety of specialized applications.

· Implemented backups and data restore from tape drives using ARCServe and verification using Veritas. 

· Intrusion detection and prevention, and securing remote VPN connectivity using Cisco Pix firewall for Cisco Routers and Catalysts, applying update patches, port configuration and Symantec antivirus to servers.
· User domain accounts (thousands) and access to network resources such as LAN printers and scanners administered with Microsoft Active Directory.
· Configuration and troubleshooting of remote user dial-up and broadband VPN connectivity.

· Configured access to network shared applications through Citrix Access Suite with appropriate file system security to reduce bandwidth requirements on wide area networks and verified that the company minimum hardware and software requirements were met using Asset Insight by Tangram, Inc.

· Data recovery and restoration on failed end user desktops and laptops.

· Support for enterprise systems running Oracle applications on Windows NT4, Windows 2000 server and Windows 2003 Server.

· Involved in several server upgrades primarily Compaq/HP Proliant class, and end user equipment upgrades – Toshiba laptops, Dell and HP desktops with successful zero downtime for hundreds of users at each instance. The operating systems ranged from Windows 95 through to Windows XP.

· Was part of team that migrated data from Novell network based on IPX/SPX protocol to Windows NT 4 using TCI/IP protocol suite. This also involved e-mail migration from CC Mail to Microsoft Outlook. 
· Some support for SUN Solaris systems in Network Operations Center (Engineering Dept). 

Environment: Microsoft Office Suite, Oracle Developer Suite, PeopleSoft, Windows NT4, Windows 2000 Professional, Windows XP, TCI/IP suite, Novell Netware v4, Novell IPX/SPX suite, Novell GroupWise, Compaq, Toshiba and IBM ThinkPad laptops, Compaq, Dell and HP desktops, Compaq Proliant servers, Vantive and PeopleSoft ticketing systems.    
Telco Communications                                                   Chantilly, VA                June 1997 – December 1997

Network Technician
· Phone support and troubleshooting of desktop/network applications and system configurations.

· Administration of Novell GroupWise (email) services in Directory Tree.

Environment: Microsoft Office, Novell Netware networks implementing IPX/SPX, Novell GroupWise, Compaq laptops and desktops running Windows NT3.5.
TECHNICAL SKILLS
· Configuration and troubleshooting of networks with Cisco (IOS) Switches and Routers, TCP/IP, Telnet, Border Gateway Protocol, HTTP, HTTPS, LAN, WAN, VLAN, VPN and WLAN.

· Voice over-IP telephony and high speed data transfer over coax cable, Ethernet, fiber optic and hybrid networks. 

· Microsoft Active Directory/Group Policy Objects in administration and configuration of user accounts and other network resources, DHCP, DNS, WINS, SQL. Network printer installation and configuration.

· Platforms include Windows NT (3.5, 4), Server 2000, 2003, 2008, XP and Windows 7, Novell Netware3, 4 and SUN Solaris 9.  

· Support for Microsoft Office 2010 suite and Outlook on Exchange Server 2003. Blackberry, Palm OS and ActiveSync on handheld devices.  

· Application support of Oracle applications, ESSBase, Business Objects, SQL Server 2005, MS Project and Internet Information Services. 

· Virtual Machine (Microsoft Virtual PC, VMware) configuration and troubleshooting.

· Use of Microsoft Systems Center Configuration Manager (formerly SMS) for distributed applications and systems update, and all versions of Symantec Ghost for systems imaging. 

· Backup and restoration of data using ARCServe, and data migration and optimization of networks using Veritas. 

· Systems security hardening, encryption, applying of patches (updates) and firewalls. Configuration of antivirus (Norton, McAfee..) and anti-spyware for end-user systems and servers.

· Versed with Peregrine and Vantive ticketing systems.

· Migration of email from Lotus Notes to Microsoft Exchange/Outlook.

· Citrix Access Suite configuration and troubleshooting.

· Systems auditing with a variety of tools including Computer Associate’s e-trust to ensure compliance with Sarbanes-Oxley, PCI compliance and implementation of COBIT, ITIL, and ISO standards. 
LANGUAGES
Fluent in English, French and Spanish written and spoken
EDUCATION

Texas Tech University – I did two years of undergraduate studies majoring in Civil Engineering.
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