RAYMOND W. RIO

9101 SW 51 Place

Cooper City, Fl 33328

Cell (954) 243-7980      Home (954) 252-4827

E-mail Address raywrio@hotmail.com
www.linkedin.com/in/rayrio
 

EDUCATION and CERTIFICATIONS

MANHATTAN COLLEGE                                                                     9/81 TO 5/85
Bachelor of Science, Business Admin - Major: MIS, Minors: Accounting and Engineering

MCP, Comptia Network+ and A+ Certified, and CNE
EXPERIENCE
- Over 26 years of Information Technology experience. 

- Design, implement, and support MS Windows 2003 Active Directory structures.

- Experience in installation, rollout, configuration, and maintenance of MS Windows   2000/2003/2008 servers, MS Exchange 2003/07, and Windows 7/XP Professional desktops and HP/Dell laptops. Create VPN access via WatchGuard firewall.
- Involved in designing & implementation of Microsoft Windows 2003/08 Active Directory structures, LAN’s & standard office automation applications.
- Migrated on premises Exchange 2007 to the MS Cloud BPOS Exchange services.
- Excellent interpersonal communication and documentation abilities.

 

TECHNICAL SKILLS
Windows 2000/03/08:
Active Directory (AD), Replication, OU, child domains, Registry Microsoft Windows 2000, Window NT Server 4.0, Microsoft Windows NT Workstation 4.0, Microsoft Windows 95/98, Novell Netware version 4.x), and MS-DOS. Setup servers with DNS, TCP/IP, DHCP, and WINS

Hardware: 
Dell PowerEdge series, Compaq Proliant Servers series and related utilities, QNAP and Seagate NAS units, Quantum Superloader, Barracuda Networks 200 series Antispam Firewall, TeraStation Buffalo Storage Drive, and ADIC FastStor 2 Tape Library

Software: 
SSL’s by Thawte/Verisign, VMWare ESXi ver. 4.0, Checkpoint R70, Avaya IP 412 Office Phone System, MS Terminal Server, UltraVNC ver 1.05, HP JetAdmin, Attachmate Suite

Anti-Virus: 

Vipre, Symantec Endpoint, and McAfee ePolicy Orchestrator 

Backup Software: 
Symantec Backup Exec 12.5. Developed Disaster Recovery procedures for all MS Windows Servers.

Spirit Incentives






6/10 to 7/11          System Administrator

-Supported 5 local MS Windows 2008 servers, and 2 servers in our SunGard collocation, 45 workstations, and 10 HP/Dell laptops. Additional support with Vipre and GFIFax to the cloud.
-Migrated our on-premises Exchange services to the MS BPOS cloud services on time and within budget. Provided support with MS Admin, FOPE, BPOS and Health online utilities to support cloud services. Also provided connectivity for iPhone and Droid related products to the cloud.
-Supported an Avaya IP Office 412 phone system along with an e-IVR voice system.
-Documented all new procedures according to company policy, maintained license, SSL, and domain renewal spreadsheet so that they would not lapse. Documentation also included maintaining the company’s Business Continuity Procedure (BCP) year to year.
Star Clippers Americas, Miami FL 




6/07 to 8/09

Director of Information Technology      

-Managed and supported both the main office in Monaco Europe and the Miami office.

-Migrated all account from Exchange 2003 to Exchange 2010 successfully.

-Maintained and controlled all data and voice related contracts for the Miami office. These contracts included AT&T data for Internet access and voice lines for our Reservation, Sales, Marketing, and Finance Departments. Additional contracts also included Microsoft, Sprint, Symantec, CDW, Mission Critical, Avaya and ConsultEdge.

Thales e-Security, Weston FL                                                                      9/06 to 1/07

IT Manager

-Brought the in-house MS Exchange email system up to Best Practices due to prior IT mishandling of a migration.  This provided increased sending and receiving capabilities.

-Installed and configured a Barracuda Anti-spam firewall device. After its installation spams were reduce by 98%.

-Installed and supported Blackberry server along with 7520 and 7250 series devices.

 

Real Estate Agent                                                                                        6/03 to 7/06

License has expired.

 
New York Life, Manhattan, NYC                                                     
8/00 to 12/03  

System Analyst 

-Lead a team project to replace 200 Windows servers to save money on our leased machines.

-Created new Sites, Servers, Links, and Trusts in Active Directory. Troubleshoot Active Directory problems using W2K utilities: Replmon, Terminal Server and Repadmin 

Bank of New York Mellon, Manhattan, NYC  


9/94 to 8/00

System Analyst

-Install and Support Windows NT Servers and Windows NT Workstations.

-MS Exchange 5.5 Administrator for a 100-user community under Windows 2000 Server.

 

Moses and Singer, Manhattan, NY                                                            9/92 to 8/94

Manager of Technology

-Installed and administered a Novell Netware 3.11 file server with accounting and record management software. Supported 110 nodes on a Novell network over an Ethernet segment.

Philip Morris Management Corp. Rye Brook, NY              

4/87 to 7/92

Technical Analyst

-Provided hardware and software installations, telecommunication and end user support.

Shearson Lehman Brothers, World Financial Center, NY        
1/85 to 3/87

Technical Analyst - Equity Research Department.   

-Provided hardware and software installations, telecommunication and end user support.

 

United States Air Force - Sergeant                                                          
8/77 to 8/81
Provided general aviation mechanic.

Community College of the Air Force 20 credits for Aerospace Ground Mechanic
References: Upon Request

