QUALIFICATIONS:
· Over 12 years of experience in deploying, designing and supporting Microsoft Exchange Servers 
· Expert in migrating 2000 users from Exchange 2003 to Exchange 2007
· Exchange 2010 deployment, administration and migration
· Strong knowledge of Active directory, SMTP, DNS, and TCP/IP
· Strong knowledge of Scripting with Exchange Management Shell
· Proficient in Exchange database management, database recovery and recovery storage group
· Install, upgrade and troubleshoot Symantec Enterprise Vault for E-mail archiving, File Archiving and Electronic Discovery
· Install, configure and support Windows 2003, Windows 2008
· Install, configure and support BES servers 4x and 5x
· Support and troubleshoot Outlook 2007 and Outlook 2010, BES devices, iPhone/iPad, Outlook-Anywhere , OWA and Outlook Web App
· Motivated and a team player

CERTIFICATION:
· MCITP for Exchange 2007
· MCSE with messaging for Exchange 2003 
· ITIL v3
· Completed Training: Exchange 2010, VMware 4.0, CCNA 

SKILLS: 
Platforms: - Windows 7, Windows 2003, Windows 2008, Active Directory, Blackberry Enterprise Server 4.1 and 5.2, WINS, DNS, DHCP and TCP/IP
Hardware: - HP Proliant DL 360, DL580, ML530, ML370, Dell servers
Software: - MS Office suite, MS Exchange 2003, 2007 and 2010. Outlook2007 and 2010, OWA, Outlook Anywhere, Forefront for Exchange, IIS,  LCS 2005, SQL 2005
Mobile Devices: - Blackberry Enterprise Server 4.1 and 5.2, iPhone, iPad, Droid and Windows Phone
Exchange Archive: - Symantec Enterprise Vault
File Archiving:- Symantec Enterprise Vault
Protocols: -SSL, POP3, SMTP, IMAP4, LDAP, X.400 and RPC over HTTP
Anti-virus and Spam management: - Messagelabs Anti -spam and Anti-virus filter, MS Forefront for Exchange and Symantec Endpoint.
Instant messaging:-  Microsoft Communicator 2005


EMPLOYMENT HISTORY:
DDB Worldwide Communications Group, New York				 August 2005 – Present (Senior Exchange Administrator)
· Design, install and support 15 Exchange 2007 servers, 2 BES 4.7 servers and 1 BES 5.0 server
· Support 2000 users in three AD forests
· Support Outlook, ActiveSync, OWA and Outlook-Anywhere
· Work with Messagelabs for spam filter
· Install and maintain Live Communications Server 2005
· Migrate 2000 users from Exchange 2003 to Exchange 2007
· Maintain Symantec Enterprise Vault servers for mailboxes archiving, file server archiving and E-discovery
· Installed and maintain Windows 2003 and Windows 2008 servers
· Maintain and troubleshoot Active Directory
· Work with management team to roll out archiving and retention policies
· Manage 12 messaging servers running on VMware 4.1 on ESX server 
· Pilot  Exchange 2010 and tested the features:
·  CAS Array 
· DAG failover
· Role Based Access Control (RBA)
· Mailtips
· User migration from Exchange 2007 to Exchange 2010
· User mailbox move between databases
· Mailbox Export and Import
· Personal Archive and Retention Policy


Coudert Brothers LLP, New York						 June 2003 – July 2005  (Exchange Administrator)
· Managed and supported approximately 35 Exchange 2000 and Exchange 2003 servers globally.
· Installed, configured and supported Windows 2000 and Windows 2003 servers.
· Third level support for Exchange servers and messaging clients
· Configured and troubleshoot firm-wide DCs and GCs
· Troubleshoot Active Directory related issues using LDAP and ADSI
· Led Exchange servers migration project
· Set up and configured Compaq Proliant servers
· Maintained and supported Blackberry enterprise servers 
· Supported Frontbridge anti-spam and anti-virus filter
· Troubleshoot network related issues
· Worked with Help Desk and users in resolving messaging related issues

Moneyline Telerate, New York							April 2001- May 2002
(Senior System Engineer)
· Maintained and supported 30 W2K and NT servers
· Troubleshoot LAN related problems: DHCP, DNS, and WINS
· Led Active Directory and Exchange 2000 migration project
· Implemented firm wide Antivirus solutions using Norton Antivirus program
· Performed Exchange servers administration, databases maintenance, and disaster recovery
· Configure and maintain Exchange mailbox and bridgehead servers

Merrill Lynch, New York						March 2000 – March 2001
(Senior Exchange Administrator)
· Managed and supported 300 Exchange 5.5  servers and approximately 70,000 users globally
· Provided support for Exchange MTA, IMS, Sybari Antigen, WorldTalk, Blackberry; Instant Messaging and OWA
· Troubleshoot Public Folder servers and Free/busy issues
· Performed database backup, restore, and disaster recovery. Lead 2MA project
· Monitored NT systems through SNMP, Performance Monitor and Spotlight
· Trained new Exchange Administrators
· Provided support for local System Administrators and Help Desk technicians

WEMED LLP, New York								July 1997 – Feb. 2000
(Senior System Analyst)
· Managed 50 NT servers over LAN/WAN
· Planned, configured and supported MS Exchange 5.5 servers at headquarters and 12 regional offices across the country with approximately 1000 users
· Worked with consultants in designing and implementing LAN/WAN networks
· Configured and troubleshoot CISCO switches
· Set up Outlook Web Access and RAS
· Trained Help Desk in troubleshooting NT systems and Outlook 98 clients
· Migrated the messaging system from Lotus cc:Mail to MS Exchange 5.5 
· Implemented virus defense strategy using McAfee

Columbia University , New York					May 1994 – June 1997
(E-mail Administrator)
· Maintained Novel and NT systems
· Set up, maintained and upgraded Lotus cc:Mail system from DB6 to DB8. Provided support for more than 2000 local and remote users
· Configured and troubleshoot both LAN systems and workstations for network and cc:Mail related problems
· Performed new products testing and upgrading
· Experienced with Lotus cc:Mail release 8 system pack including cc:Web, Link to SMTP, Router, cc:View, POP3 and IMAP4
· Trained and supervised Helpdesk staff
[bookmark: _GoBack]Education and Other Info:
· Master’s Degree in Computing  (May- 1994) - Columbia University 
· Speaking English, Chinese and Japanese. Enjoying playing volleyball. 
· References will be furnished upon request.

