Richard Anthony McCoy

Phone: 908.265.7143  Email: richard.mccoy@gmail.com
TECHNICAL SKILLS

	· SMS 2.0, 2003

· Remote Desktop Connection administration

· VBS Scripting

· Symantec Endpoint Protection Administration

· Symantec Management Agent v7.0


	· Cisco routers/switches/VOIP/Wireless Network
· TCP/IP, DHCP, DNS, WINS

· Firewall 

· IP Based Video Conferencing 

· UNIX / Linux RedHat / Ubuntu

· Novell 3.x, 4.x, 5.x, 6.x Administration


	· SQL, Access Database

· Network Reimaging

· Altiris Deployment Agent

· Blackberry  Administration
· Service Center Operations

· CiscoWorks Server (hardware)

· Powershell Scripting


PROFESSIONAL EXPERIENCE
Robert Half Technology - Princeton, New Jersey June 2010-Present

Consultant at Thomas Jefferson University April 2011 – August 2011
· Provides technical support to faculty and staff hardware, software, and printer installs, break-fix & deployments. 

· Executed Powershell and VBS scripts to administer multiple computers and user accounts cutting down man hours on projects.

Consultant at Rider University June 2010 – February 2011
· Provides technical support to faculty and staff for hardware, software, and printer issues. 

· Reimage and create images for units as required.

· Install and configure local security.

Future Media Concepts – New York, New York January 2010-April 2010

Apple IT Intern

· Performs Apple IT administration tasks, on an OS X Leopard and Snow Leopard environment, to assist with classroom set-up and maintenance of office and classroom systems.

· Installed Apple Xserver for demonstration in classroom environment.

· Performed cabling design, installation and termination

· Manage 112 node classroom, production and work environment performing back us, re-imaging, installations and mass rollout deployments.
· Prepared classrooms for teleconferencing by connection each node to conferencing server and configuring for meeting.

· Coordinate with vendors and special instructors installing and testing needed hardware and software for demos, beta classes and 1st runs.

· Set up Cisco port and VLAN configuration.

Who?Mag Multimedia, LLC – Atlanta, Georgia March 2009-October 2009

Freelance Network Administrator & Web Developer

· Performed basic Active Directory and Microsoft Server 2003 server administration tasks providing security and leveled access to all required assets per department and project.

· Performed cabling design, installation and termination

· Developed IP address subnetting addressing scheme on Cisco routing devices and provided troubleshooting for three departments across two floors insuring that secure and proper access is provided local and remote.

· Set up Cisco port and VLAN configuration.

· Supported 125+ user environment with Active Directory and Exchange administration ensuring asset access and SMS/Mail delivery within a secure network behind a stated firewall and ACL list.

CoreTech Consulting Group, LLC - Johnson & Johnson, New Brunswick, New Jersey Sept 2008-Oct 2008

Desktop Support Analyst 

· Remotely connected and fixed errors using Dameware to correct installing errors and to fix issues and they are reported to the help desk.

· Installed Documentum software from MARS repository, moving user credentials ensuring proper permissions and testing operation access speeding the loading times of working documents for production.

· Installed and configured client configured firewalls per J&J standards ensuring only local access and J&J website access increasing work time of staff and decreasing unauthorized access to sensitive assets.

· SAP Printing, SAP R/3, SAP Security, SAP Server Support, SAP, Lotus Notes, Lotus Suite, 

· Ensured proper VPN Tokens is working with each laptop’s credentials

· Test VPN connections wired and wirelessly

Spherion Corporation Panasonic Computer Solution Company, Secaucus, New Jersey Jul 2007-Aug 2008
Help Desk Support Specialist

· Provided Tier 1&2 technical hardware support for global customer base providing laptop/PDA support and client troubleshooting for the Panasonic Toughbook and the Panasonic Arbitrator for law enforcement, military and civilian clients

· Provided troubleshooting and break-fix repair of hardware, software and networking issues

· Instructed users on the step-by-step procedure for connecting wireless PDRC to remote Toughbook, installing wireless cards and wireless connection software, configuring GPS software establishing a position satellites connection

The Computer Merchant, Ltd. Educational Testing Services, Princeton, New Jersey Feb 2007–Apr 2007
Desktop Support Analyst

· Maintained account, password, data integrity, and file system security for the desktop environment

· Technical liaison for customers and users to the Information Technology departments

· Executed performance testing on hardware and system/network flow

City Of Trenton Free Public Library, Trenton, New Jersey Mar 2002-Oct 2005

Network Administrator 1

· Day to day network and systems administrator performing network/system backup and restores

· Designed and administered network, system and user security by implementing policies, SOP and guidelines

· Project manager of computer lab install, infrastructure, software/operating system and server/workstation upgrade

· Performed network load balancing using NetLoader software

· Troubleshooting and break-fixing laptops, PDAs, software and networking issues

· Migrated Microsoft Windows NT 4.0 Server to Microsoft Windows 2000 Server

· Migrated Exchange Server 5.5 to Exchange Server 2000

· Cisco device installation and troubleshooting

· Set up Cisco port and VLAN configuration

· Supported 65 employee user and 300 patron user environment including general Active Directory and Exchange 5.5 & 2000 administration

· IP address subnetting and troubleshooting, building & troubleshooting desktop installations,  creating & maintaining user accounts

Amirs Corporation; Trenton, New Jersey Mar 1998-Mar 2002

Consultant & Network Administrator

· Support and maintenance of Microsoft desktop systems software, hardware, and network infrastructure connectivity

· IP address subnetting and troubleshooting

· Set up Cisco port and VLAN configuration

· Performed cabling design, installation and termination

· Cisco device installation and troubleshooting

· Experience supporting 125+ user environment including general Active Directory and Exchange administration

EDUCATION & CERTIFICATION

Mercer County Community College – West Windsor, New Jersey Dec 2006

Network Engineering Technology, Associates in Applied Science 

Cisco Network Support, Brainbench.com Transcript ID#: 5346909, 2009 

Completed SP2 Security & ISA Server 2004 Training, TechNet Security Training, 2005
Completed Migration to Exchange Server 2003 Active Directory, TechNet Migration Training 2005
Completed Migration to 2003 Server Active Directory, TechNet Migration Training 2005
Completed Windows Server 2003 Networking & Active Directory, Self Study 2005
Certificate of Information Technology, Bill & Melinda Gates Foundation, 2002
Certificate of Network Administration Windows 2000, NJ - IT Centers of Excellence, 2001
Certificate of Networking Engineering Technology, Mercer County Community College, 2000 

* References available upon request.

