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8 Mountain View Dr., Hudson, NH 03051 Home: 603-204-5145 - rtscable@comcast.net
Career Overview

Accomplished Windows Server Manager / Principal System Administrator with extensive experience in designing and implementing software/ hardware applications/solutions, project consulting and engineering team development. Recognized as the "go-to guy" on resolving escalated system issues, achieving timely product launches, and moving projects forward. Expertise in driving all project development phases through process improvement planning, program coordination, and management of testing, tools, IT support, and configuration. Consistently improves productivity by directing recruitment, training, and development initiatives for engineering teams. Possess an established track record of accomplishments in resolving cross-organizational issues.
Qualifications

	•
	System assessment/analysis
	•
	Customer focused interactions

	•
	Team building/leadership
	•
	Change and Problem Management

	•
	Project/Program management
	•   24X7 On-Call team rotation

	•
	Problem solving/troubleshooting
	•
	Security Clearance


Technical Skills (all very strong skill bases)

	•
	NT 4.0 MCSE
	•
	Windows 2008 and NetApp training

	•
	VMware4.1 (VCenter, VMotion, Lab Manager)
	•
	DHCP/DNS

	•
	Active Directory (all aspects, GPO, DFS etc.)
	•   Disaster Recovery Implementations

	•
	XP, Windows 7, Windows 2003/2008
	•
	HP, DELL, Network Appliance HW

	•
	Symantec Veritas and CommVault backups
	•
	NetApp (FilerView, DFM)

	•
	Remedy and Maximo process software
	•
	UNIX System Administration (NIS)

	•
	Automated Software Distribution (Radia)
	•
	  Shavlik Patch Management


Accomplishments

· Successfully consolidated 450 servers into 250 servers utilizing VMware during data center consolidation efforts which reduced multiple data centers into 3 major data centers, saving the company $500K annually in the areas of utility costs, server licensing, server maintenance and O&M costs.
· Integrated process improvements based on Daily Service Review (DSR) meetings with 40-60 people, indirectly translating into various customer savings totaling $100K annually. 

· Saved $80K annually by consolidating and organizing 50+ TBs of individual NTFS permissions on customer File Shares (Network Appliance Filers) into Active Directory Groups via automated scripts. 

· Spearheaded process improvement initiatives by collaborating with small teams on design and implementation of user, desktop and server migrations from one Active Directory domain to another. 

· Drove migration of numerous Windows 2003 print servers to a Windows 2008 operating system architecture where we automatically transitioned user’s mapped printers via the login script. 

· Managed and provided leadership needed to unite nationally dispersed System Administrators from different business units into one cohesive group that implemented a Shared Service Model for Distributed Systems. 

· Served as the Tier 3 knowledge expert responsible for investigating and resolving escalated problems for all IT Staff and end-users across entire organization. 

Work Experience

Senior Manager (Windows Infrastructure)  BAE Systems – Nashua, NH     Nov. 2008 to Dec. 2011      

Responsible for leading a team of 18 geographically disbursed system administrators in the installation, configuration, and administration of Windows 2003 / 2008 Servers and advise on problem resolution of Windows  workstations for a user base of 14K users. Hands-on and managerial responsibilities; with the ability to engineer and support a growing Enterprise infrastructure environment that includes VMware, Radia, Maximo, Exchange, and Active Directory. Involved in planning and implementation of future server upgrades to the Windows server and VMware infrastructure on servers and client, and provide support for remote access
Scope of responsibilities:

· Managerially and technically led entire Windows Server system administration function and provided hands-on leadership to, focusing job performance on 70% technical and 30% managerial tasks. 

· Monitored team’s job performance, ensuring technical support for ticketed problems were efficiently and correctly resolved with end-users and internal projects. Internal projects span across many functional organizations in many cases including Oracle ERP and PDM type applications hosted on HP and NetApp storage.

· Performed physical to virtual (P2V) conversions of servers onto an ESX DELL Host blade architecture ensuring customers were not impacted in any respect and all systems were being backed up to a new Enterprise backup solution utilizing CommVault tapeless backups. Managed ESX installation via VCenter.

· Created many VB Scripts used to ensure a baseline status of all servers were consistently maintained.
· Successfully served as technical lead on several IT infrastructure resource consolidation processes and projects, including domain consolidation of user, machine and server objects, print server consolidation, consolidation of third party DFS into an Active Directory DFS implementation and NTFS permission consolidation of 50+ TB of user data hosted on Network Appliance Storage.
· Ensured 
System Administrator II
July 2001 to October 2008
Computer Sciences Corp (CSC) – Nashua, NH
· Transitioned into outsourced staff member of CSC, responsible for BAE system administration of Windows NT, W2K3 and W2K8 servers and Active Directory infrastructure.

· Directed and performed building of servers, desktops and laptops, administering active directory, creating user accounts and groups, managing DHCP and DNS and backing up servers via the Symantec Netbackup software. 
· Drove many internal projects to support customer requests, setting up a DFS implementation with third party software and implementing a software distribution process with WinInstall. 

· Promoted to technical lead of the server administration group accountable for optimal performance of an 18-person IT team.

System Administrator
February 1999 to June 2001
Lockheed Martin – Nashua, NH
· Executed all facets of UNIX administration, including installing and maintaining the SUNOS, Solaris and HP-UX server Operating Systems.

· Improved end-user system availability by installing GNU software on servers.
· Led UNIX administrator audit team on internal control processes for building and maintaining UNIX infrastructure throughout all of Lockheed Martin.

Software Engineer II
February 1991 to January 1999
BAE Systems – Nashua, NH
· Designed, implemented and tested software to support assigned military projects. 

· Interpreted and transformed customer and project functional requirements into Ada, C/C++ and Assembly code. 

· Directed all phases of software testing prior to submission to integration teams. 

Education and Training

Master of Science - Computer Science Rivier College Nashua, NH, USA
Bachelor of Science - Accounting Merrimack College North Andover, MA
Bachelor of Science - Mathematics Boston College Chestnut Hill, MA
