Richard White

18 Anderson Road
Newark, DE 19713
Home (302) 294-1553 

Mobile (804) 894-1516 

Email rwhite939@comcast.net
Profile:  Knowledgeable candidate trained in various technical capacities offering multiple years of experience in Information Technology and Computer Aided Design.

Technical Qualifications:

Operating Systems

· Microsoft Windows 95, 98, ME, NT, 2000 Professional, XP, Vista and 7

· Microsoft Windows Server 2000, 2003 and 2008

· Linux

Networking

· Knowledge of TCP/IP and LAN & WAN Operations

· Active Directory – Setting up, add, remove, delete and change

· Exchange 2003 and 2007 

· DNS and DHCP

· SQL Server Enterprise Edition 

· Norton Anti-Virus Server and Client Software

Hardware

· Dell, HP, Compaq, IBM

· Power Edge Servers (Dell)

· HP and Dell Printers

· Fifteen Years experience in building and repairing computers


Software

· MS Office 2000, 2003, 2007 & 2010

· AutoCAD 12,13,14,2000, and LT

· Solid Edge and SolidWorks 3D  

· Adobe PhotoShop 5.0, 7.0 and CS

· Lotus Notes 6

· Internet Explorer and Mozilla Firefox

· Point Click Care & Cueshift (Medical

· Telesis, JobBoss (MRP Software)

· Go to assist

· LogmeinRescue.com

I have taught basic training classes for Windows 2000, XP, Vista, 7 and Microsoft Office 2000, 2003, 2007. 

PROFESSIONAL EXPERIENCE:

Anholt Technologies, Inc., Avondale, PA. 



March 2009 – Present


Network Administrator

Network and Computer support for Anholt/WFR-Aquplast’s 7 servers and 60 end Users. Headed up all tasks and projects assigned to me. 

· Implemented a new Phone System (Fonality)

· Setup, Configure and Maintain all Servers

· Installed and Maintained Printers (HP, Dell, Brother and Canon)

· Performed ongoing maintenance on Facility servers to ensure optimal performance and reliability.

· Installed and Maintained Switches, Access Points and Routers

· Work with Active Directory.

· Setup, Upgraded and Troubleshoot Workstations, laptops & BlackBerry’s for the facility and End Users.

· Trouble shooting Network issues on a daily basis 

· Helped employees remotely through Logmein.com

· Used Windows XP, Windows Vista, 7, MS Office 2003 and 2007, Windows 2003 and 2008 Server, Active Directory, Remote Desktop, SolidWorks, ACT!, PeachTree, Logmein.com, Symantec Backup Exec, AVG Server and Client Software and SQL Server. 

ICS, Havertown, PA. 






April 2008 – March 2009


IT Contractor

Support clients that don’t have an IT Department

· Upgraded hardware for laptops and desktops. 

· Performed ongoing maintenance on Facility servers to ensure optimal performance and reliability.

· Ran Ethernet cabling wherever needed.

· BlackBerry Support

· Work with Active Directory.

· Setup Servers, workstations & laptops for clients.

· Trouble shooting workstations and Network issues on a daily basis (Dell, Compaq and HP)

· Helped employees remotely through LogmeinRescue.com

· traveled 90% of the time

· Used Windows 2000, Windows XP, Windows Vista, MS Office 2003 and 2007, Windows 2000, 2003 and 2008 Server, Active Directory, Remote Desktop, Logmeinrescue.com, Exchange 2003 and 2007, Norton and AVG Server and Client Software and SQL Server. 

Onix Group, Kennett Square, PA. 




June 2007- Jan. 2008


Corporate IT Coordinator

Administrative and Facility Support for Onix and the 14 facilities Onix owned. Onix owned Nursing Homes, Methadone clinics and Hotels in Delaware, VA, PA and NJ

· Upgraded hardware for laptops and desktops. 

· Performed ongoing maintenance on Facility Servers to ensure optimal performance and reliability.

· Dealt with many IT projects.

· Ran Ethernet cabling wherever needed.

· Work with Active Directory.

· In charge of setting up Wyse terminals.

· Setup workstations & laptops for new employees.

· Was in charge of the coordination between Onix and our Remote Terminal Services Company. 
· Trouble shooting workstations and Network issues on a daily basis (Dell, Compaq and HP)

· Helped employees remotely through GoToAssist

· Was on call 24/7 and traveled 90% of the time

ITT Technical Institute, Richmond, VA. 



April 2006- Feb. 2007


Systems Support Technician

Administrative and Campus Support for ITT

· Upgraded hardware for laptops and desktops. (Custom Built, Dell, Compaq and HP)

· Performed ongoing maintenance on school’s servers to ensure optimal performance and reliability.

· Oversaw various IT projects.

· Imaged Campus network every quarter.

· Worked with Active Directory.

· In charge of backing up servers and printing out reports and sending them to Headquarters.

· Setup workstations for new employees. (Ran new Cabling if Needed)

Hewlett Packard – (Contractor), Richmond, VA. 

            Feb.2004- April 2004


Computer Technician

E-Mail Migration and Support for Wachovia Securities

· Upgraded hardware for laptops and desktops. (Dell, HP and Compaq)

· Installed Lotus Notes 6.0.03, migrated information from Microsoft Outlook with the CMT tool and responded to end-users questions after the initial migration.

Mastec (Advanced Technologies), Ashland, VA. 


Oct.2003- Jan. 2004

Satellite Installer/Technician 
· Installed residential Direct TV systems.

· Troubleshot technical issues with Direct TV systems.

Load Rite Trailers, Fairless Hills, PA. 

Aug.1999- July 2003

Engineering Technician/IT Assistant 

· Maintained the company network, which consisted of five servers and seventy-five end-users.

· Provided customer technical help desk support.

· Built prototypes of new designs of boat, motorcycle and other recreational trailers.

· Maintained all engineering documentation and projects.

· Responsible for briefing Sales and CSR staff on product design.

Two Technologies Inc., Horsham, PA. 
Aug. 1996- Aug. 1999

Engineering Technician/IT Assistant
· Performed PC troubleshooting.

· Proofed and edited drawing designs.

· Reviewed PCB Schematics and performed research of parts for PC Boards

· Built hand held terminals and computers using air driven screw guns.

· Assisted the company in becoming ISO 9001 Certified by the International Standards Organization.                         
Education:
ITT Technical Institute, Richmond, VA
Associate of Applied Science Degree

Information Technology-Computer Network Systems

Graduation: March 2006
3.8 GPA

Member of the National Technical Honor Society

Lincoln Technical Institute, Pennsauken, NJ
Mechanical Drafting, Design, and CAD Technology Certificate 

September 1996
3.9 GPA
Awarded Honors and Director’s List
