Rick Glover 

702 Virginia Rd. 

Edenton, NC 27932 

252-339-2062 
E-mail: rick20176@lycos.com 


Objective: 

Enterprise Network and E-mail Senior Systems Engineer with a lot of experience to offer, and a team leader with the skills, initiative and patience to complete projects and tasks ahead of schedule. 


Qualifications: 

BS Computer Science 

Certified Novell NetWare Engineer (NetWare 3x; 4x; 5x, 6x) 

eDirectory

Certified GroupWise Engineer (4.x, 5.x)  2 years experience with 6

Quest Admin Batch Migration Tool (ABMT) (GroupWise to Exchange)   

HP AIS (Accredited Integration Specialist) 

Compaq ASE (Accredited Systems Engineer) 

System Backup Certified (ArcServe and Symantec Backup Exec Version 12) 

APC UPS Product Specialist 

Exabyte, Compaq, IBM, and HP Tape Library specialist 

SuSE Linux Enterprise Server v10 experience

DS-RAZOR 

Experience: 

MphasiS (Contracted to Pfizer; Philadelphia, PA)

November 2010 to January 2011

Novell NetWare Admin

Contracted to maintain the Novell NetWare environment of a purchased company until migrated into Pfizer’s AD. Utilized Quest Admin Batch Migration Tool (ABMT)  to migrate GroupWise to Exchange. Performed the Administration of Novell NetWare 6.5 eDirectory and servers worldwide. Utilized HP Service Center 6.2 to receive and close Incidents and Request tickets. Maintained Share Point servers, which included making changes, additions and rights. Was instrumental in reducing current requests by 62%. Supported SUSE Linux 9, Novell iPrint, iManage, Identity Manager. Troubleshooting backup issues. Worked remotely as a requirement of on-call duties.
TEK systems  (Contracted to Cooper HandTools; Apex, NC)

September 2008 to December 2008 

Consultant 

This was a short contract, only 4 months, but has been very interesting. I was contracted as a Novell expert to be the liaison between Quest and Cooper Handtools during a migration from Novell eDirectory to Active Directory Windows server 2003, with a range of Novell servers from 5.0 to 6.5, including the conversion of iPrint printers to pure IP. As Bruce Rickert put it, “I was contracted to put my head down and gather the information and provide my expertise with Novell to make the migration as easy as possible”. The tool provided for this information gathering was DS-RAZOR for Novell. Using DS-RAZOR (which is an LDIF type program) I was able to provide 92% of the data required and put it into a usable format for the Quest contractor. All other data was gathered using ConsoleOne and remote console. I was also tasked with the install, setup and configuration of Symantec Backup Exec Ver. 12 software. I also provided step-by-step documentation on the use and configuration of Symantec Backup Exec Ver. 12 as well as DS-RAZOR for Windows. 


What made this contract so interesting is the NDS MIGRATOR tool created by Quest. It is the first tool I have seen or heard about that makes the migration to AD basically simple and relatively painless. The migration covered sites across the USA, Canada, Australia, and Germany from a central location at Apex, NC. 
My contribution was crucial to keeping the project on course and within the projected timeline. 

TEKsystems  (Contracted to Albemarle Sportfishing Boats; Edenton, NC)

November 2007 to September 2008 

Information Systems Manager 


This position is my first managerial position other than my extensive leadership experience in the US Navy, and my first position in a Microsoft only shop. During my short tenure here, I have brought Albemarle Boats into compliance with SOX (Sarbanes-Oxley) as required by the parent company, Brunswick Boat Group. In compliance with SOX, I have created the Disaster Recovery Plan for Albemarle Boats, set up the training schedule, and lead the training. I am also responsible for maintaining current software licensing. I also administered TrendMicro Antivirus. 


This is a small shop, just two Windows 2003 servers, one active directory server and one member server running SQL, and about 50 users running Windows XP Professional. This shop is part of a nation wide Active Directory network using Lotus Notes for e-mail and Security and Change Control management. I have also performed a network discovery and from that created documentation, spreadsheets and Visio files documenting the network layout and hardware assets including software distribution. 


The following is a description of all the duties I am tasked with performing and is quite dull reading: 
As the Information Systems Manager, my purpose is to provide site information and technology management and implementation responsibilities for business applications, technical, and infrastructural support of local business unit activities aligned with Boat Group and Brunswick standards, policies and ways of working. This includes oversight of applicable vendors, applications and technical support. The role coordinates and implements local projects to ensure the appropriate business, process and technical resource requirements are understood and implemented within the Boat Group project management framework. Opening trouble tickets in Help Desk (BMC Magic) system and assigning tickets to appropriate This position is the primary contact for the sites local business systems information and technical support and the representative to the Boat Group Information Systems service organizations where services are rendered through Boat Group services. This position is accountable for coordinating site IT budgets, ensuring consistency in IT standards across! the Boat Group, physical asset management and software licensing compliance 



Alphanumeric (Permanent position recruited through TEKsystems)

January 2007 July 2007 

Senior Systems Engineer 



This position was created to increase Alphanumerics Novell technical support in the South Carolina area. However, soon after accepting the position, key sales personnel resigned. Without clients or new prospects, Alphanumeric could no longer support my services and I was laid off. 


Though few projects were assigned to me, I did perform extensive work for one of Alphanumerics clients which included the following: eDirectory and health check on Netware 6.5, installing and troubleshooting IDAM services, relocating DHCP services from retiring server; reconfiguration of the replica ring to facilitate moving the DHCP services; troubleshooting an intermittent fault with DHCP services on a remote network, turned out to be faulty wiring in the building; determined the security and health of a Windows 2003 server; instrumental in the assessment and re-configuration of current backup solution. Spearheaded GroupWise Domain installations, configurations and troubleshooting.


However slow real work was, I kept busy during my tenure by getting involved with SuSE Linux Enterprise Server v. 10 running inside VMware 2.1 running on Windows XP, and I am continuing my studies to certify as a Certified Linux Professional. 


Self-Employed 
September 2005 December 2006 



Maintained and installed various networks and Groupwise 6 for personal clients, which included the following: Designed, installed and configured 6 (six) Netware 6.x systems utilizing eDirectory containing Print Servers, GroupWise 6.x E-mail servers, IDAM and internet connections. Diagnosing and fixing DHCP server issues. Installing APC UPS solutions. 

Integrated Systems Analysts (Contracted to FreddieMAC, Reston, VA

May 2002 to August 2005 

LAN Hardware Technician

 

Earned my NetWare 6 Certification and am very proud to have scored 782 out of 800. 
Responsibilities included building, configuring and installing rack mount and stand alone Servers and associated hardware, initiating warranty claims, ordering parts, maintaining on-site spare inventory, troubleshooting hardware and software problems (NT 2000 and Novell 5.1, 6.x). Also managed and coordinated the disposal of obsolete servers and hardware. Another of my duties was maintaining McAfee anti-virus software Assigned tasks to the individuals in response to the tickets on BMC Ticketing application.


The highlight of this project was a major server migration project to consolidate a large number of Server rooms spread across four counties into one huge Data Center. This project also included the installation and configuration of IDAM services


This was a HP/Compaq shop and the hardware ranged from the old Proliant 3000s, 5000s and 6000s which were eventually upgraded to the new DL, CL, and ML lines from the Generation 1 to the brand new (at the time) Generation 3 servers. 


Other duties included maintaining, upgrading and integrating Novell and NT Clusters attached via Fiber switch to HP/Compaq StorageWorks MA8000 SAN at local headquarters, and smaller NT and Novell Clusters on the smaller Array 4100 deployed in four regional offices around the country. I was also involved in a pilot program testing IBM blade servers and worked extensively in the configuration and testing portion of the project. 



Self-Employed 
March 2001 February 2002 



Maintained various networks for personal clients. 

One in particular was Westlodge Hospitality Suites, which handles all Travel Lodge Hotel properties. This particular client needed a new Sub-domain with applicable Post Office added to their existing GroupWise 5.5 e-mail system, all existing Users migrated, and then the old Sub-domain and applicable Post Offices deleted. With over half of the Users in remote offices, we created installation CDs for the remote Users to use in the re-installation of the Remote GroupWise client. Westlodge also had me install Novell's BorderManager as a firewall to protect their DATA from person(s) unknown attempting to hack the network. All of the Servers at Westlodge were Compaq Proliants. 

During this time, I completed the new Compaq ASE 2001 re-qualification. 



CRG (Contracted to County of San Diego, CA)

January 2000 - March 2001 


My contracting experience began with this position, when I was first hired to fix the GroupWise E-mail system for the County of San Diego. This was an Enterprise GroupWise 5.2 system with very serious problems. With an excess of 28,000 end Users in 28 Sub-domains spread across 24 NDS trees, GroupWise was given the highest priority, even though it was scheduled to be migrated to Exchange. 

After taking an in-depth look at the infrastructure, I formulated a strategy that was approved for implementation. By the time the project was completed I had increased the availability and reliability of the E-mail system by 97%, and E-mail was no longer a major headache. 

My contract was extended and I took on the major project of installing a Server Farm which included the large Enterprise rack systems by IBM to house the Microsoft Exchange E-mail system for the County of San Diego; installation of Active Directory in preparation for migration from NDS; the installation of over 70 standard IBM racks; and well over 400 IBM and Compaq Servers. 

This project was note worthy due to the use of Microsoft 2000 Clusters in the Active/Active configuration, which is new with MS 2000. What made this part of the project so interesting was figuring out how to make the clusters actually perform in the Active/Active configuration.  Extensively used BMC remedy ticketing for resolving customers problems 

In addition to these primary duties, I was called on for all Compaq and IBM hardware, Netware, and GroupWise issues throughout the Counties network, and discovered that Veritas works a lot better than ArcServe in a MS 2000 environment. 



Logic Technology Partners (became Pointivity ASP) 

August 1999 - January 2000 


During my brief stay with Logic Technology Partners, my primary duties were to provide Engineering services to their clients. I installed NetWare and GroupWise systems, including two NetWare SFT3 systems; performed firmware upgrades; Network Operating System patches, migrations, and upgrades; GroupWise Gateways such as GWIA, ASYNC, Pager, and WebAccess along with the more common patches, migrations, and upgrades; and BorderManager 3.2 for Westlodge Hospitality Suites . 

One of the more noteworthy tasks I accomplished was getting the Backup software native to NetWare to not only operate, but to operate reliably. 

I earned my NetWare 5.x certification while at Logic. I also became certified in GroupWise 5.5.  

In December Logic began to shift their business model from being an 

Engineering Service Provider to an Applications Service Provider and began dropping Novell clients. 


Technology Integration Group 

July 1995 to June 1999 


I began my career as a NetWare 3.12 Engineer with Technology Integration Group, or TIG. With my paper CNE in hand and no prior experience, I quickly earned my NetWare 4.x certification; my GroupWise 4.x certification; and then my proudest achievement, my Compaq ASE. 


During my stay with TIG, I performed all of the common duties assigned to an Engineer. Installations, migrations, upgrades, patches and of course troubleshooting. Some of the more note worthy tasks I performed include the following: The layout and population of a major server room for San Diego Gas and Electric which included 70+ Compaq racks and 35+ Apex racks and over 350 Compaq Proliant Servers, all with seismic bracing, it was in California. Spearheaded the state wide Desktop rollout for Washington State Welfare Department, which included end User DATA migration and Windows 98 training. The installation of NetWare 3.12 and 4.11 SFT3 systems. 

I was awarded Employee of the Month and received numerous Letters of 

Appreciation from various clients. 

Home Grown Video 
August 1993 July 1995 

* Performed video duplication 
* Installed video editing system 
* Installed video duplication lab 
* Completed NetWare 3.x certification 

U.S. Navy 
July 1980 June 1993 

* Maintained and operated weapons system 
* Performed major weapons systems hardware alterations 
* Supervised major ship overhaul teams and was instrumental in completing assigned duties ahead of schedule 
* Maintained and operated F-14 flight simulators 
* Head of Quality Control for Sheet Metal Shop SIMA San Diego 
* Nominated for Sailor of the Quarter 

References available upon request
