Rick Carter
rickcarter108@gmail.com 
 
EDUCATION:              
Southern Illinois University, Edwardsville, Illinois
·    BS in Computer Management Information Systems
Southwestern Illinois College, Granite City, Illinois
·    AS in Business Administration
 
CERTIFICATIONS/TRAINING:
·    Microsoft Certified Systems Engineer (MCSE)
·    Microsoft Certified Systems Administrator (MCSA)  

·    Microsoft Certified Technology Specialist (MCTS)
·    Microsoft Certified Professional (MCP)
·    CompTIA Security + 
·    DOD:  Active Top Secret/SCI Clearance
·    Currently, pursuing the MCITP certification
                

TECHNICAL SKILLS:
Hardware: (Firewalls, Routers, Switches, Hubs),    
Operating Systems: Windows Servers (Exchange, SQL, NT, 2000, 2003, 2008), Active Directory, all versions of Windows since 3.1.
Ancillary Skills: Altiris, Anti Virus/Anti Malware suites, Group Policy Management, Imaging Software, MS Office, SQL, Remote Management, SMS Patch Management, MS SCOM, VPN, PE software, Wireless Networking,  Network Security, VHD,VMWare, VLAN, Wireshark
 
EXPERIENCE: 
 

2010 - Present         Northrop Grumman – Ft. Huachuca, AZ                                         Title:                          Systems Administrator 
                                                                          
·    Enterprise IT CIO/G6 DCGS support in SIPRNET/NIPRNET environment                                                      
·    Create & manage thousands of Virtual Machines (VM) in ESX VMWare VSphere environment
·  Ensure proper functionality of software updates/modifications of VMs 

·    Manage Active Directory (OUs, User & Computer accounts)
·    Manage Windows Server 2003/2008 & Red Hat Linux Servers
·   Modify & implement shell scripts(DOS & Powershell)
   to automate administrative processes, such as building VM clients, IP & DNS configurations.
    

 
2010                            Tek Systems – St. Louis, MO
Title:                            IT Consultant
 
                                    Client: Boeing
 Title:                            IT Engineer  

                           

 

·    Provide IT support for Engineers (Windows Administrator)

·    Support Enterprise Network consisting of numerous Windows 2003/2008 (File, DHCP, DNS) Servers & Red Hat Linux Servers with over 400 client computers

·    Modify Linux shell scripts to automate common network tasks

·    Administer Active Directory accounts, groups, OUs. Resolve hardware/software issues in a Linux/Windows environment

·    Verify NAS Back Ups 

·    Manage assigned projects
 
2004 – 2010                    The Computer Guy – St. Louis, MO & Traverse City, MI        Title:                                Owner (Windows Administrator)
 
·    Provided computer repair and network support for SMBs and residential clients. Design, implement, and maintain secure Microsoft Networks for SMBs

·    Windows Server (File, DHCP, DNS) Administrator for numerous SMB clients

·    Implemented Group Policy & security templates to create secure standard client PCs in a SMB environment. Operate Remote Control tools (RDP, PC Anywhere, VNC) for remote location support

·    Modify the Registry when necessary. Installed and maintained network firewalls, printers and anti-virus solutions 
·    Troubleshoot hardware & software issues for SMB and residential customers including but not limited: network design & implementation, spyware/virus removal, operating system corruption and personal one to one instruction.
 
2008                                          Lear Corporation – Traverse City, MI                           Title:                                                    Systems Administrator 
·    Duties: Supported all IT systems in a manufacturing environment.

·    Manage & monitor the performance of Windows 2000/2003 Servers (File, DHCP, DNS), Exchange Server and MS SQL Servers

·    Analyzes, logs, tracks and resolves complex software/hardware matters of significance pertaining to networking connectivity (TCP/IP) issues, network printer, servers, and applications to meet business needs.

·    Manage Active Directory (OUs, User & Computer accounts)

·    Patch management via MS SMS.
·  Created SQL queries based on user inputted criteria

·    Worked directly with manufacturing personnel to resolve issues and provide requested database information (QAD, Gage In Site, Freedom)

·    Develop and distribute images for workstation rebuilds using an Altiris Server. Managed vendor relationships, ensuring timely technical resolution

·    Hardware acquisition, procurement and maintenance. Responsible for company data backups 

·    Ensures compliance with company IT policy & procedures

·    Coordinates change management and monitors troubleshooting to isolate and diagnose common system problems; documents system events to ensure continuous functioning. Recommends course of action and implements as approved.  Logging all issues in the Help Desk system (Heat).

·    Reviews and prepare documentation for systems and tests software

 
02/06 – 07/06                            Turf Professional Equipment Company - St. Louis, MO Title:                                           Network Administrator (Windows Administrator)
 
·    Provide remote technical support for traveling sales persons and on-site support for local employees in a warehouse environment. 

·    Administrator of numerous Windows Server 2003 & Exchange Server. Troubleshoot hardware & software issues via on-site & remote support

·    Review documentation for future projects. Develop documentation for specific processes. Maintain equipment inventory. Create images for PC & laptop rebuilds using Linux utilities

·    Managed and resolved  Help Desk trouble tickets

·    Active Directory – Create user accounts, set Share and NTFS permissions

 
 
 
 
 
01/02 – 03/04                            Coldwell Banker – St. Louis, MO                               Title:                                            On Site Support
 
·    Responsible for the maintenance, repair and upgrade of 20 Coldwell Banker offices, while supporting 2,500 realtors.

·    Install and configure wireless networks (Cisco WAP). Troubleshoot hardware, software and network communications issues. Install & configure network printers

·    Work directly with office managers, administrative assistants, and agents to resolve computer related issues

2000 – 2001                            SSE Consulting – St. Louis, MO
Title:                                            IT Consultant
 
                                          Client: Boeing
Title:                    Windows 2000 Migration Team Member
 
·    Provided Desktop Support for user base of approximately 10,000

·    Performed Outlook configuration on approximately 100 workstations daily

·    Developed strong customer service skills from working directly with end users

·    Migrated 10,000 PCs to the Windows 2000 platform                                                                                                  

 
2000                                          RHI Consulting – St. Louis, MO
 Title:                                         IT Consultant
 
                                          Client: Kasco Corporation
  Title:                                  Level 2 Help Desk
 
·    Provide a combination of telephone and desktop support for 250 users

·    Remote technical support for 70 travelling sales people. Published call ticket reports using Crystal Reports. Configured proprietary DOS based software

·    Developed a procedures manual to document network configuration settings

·    Logged support calls using Tivoli software. Ran lap link and batch programs

·    Responsible for PC to AS/400 connections. Set up security for user accounts
 
                                          Client: Tower Automotive 
    Title:                              Network Administrator Assistant
 
·    Built Windows NT and Windows 98 workstations

·    Performed Server backups. Repaired and rebuilt PC’s

·    On-site technical support for 500 users. Installed Ethernet cable for network expansion
 
09/98- 02/99                            Bridal Originals 
  Title:                            Computer Operator (Internship) 
 
·    Maintained the AS/400 mainframe system. Utilized the AS/400 print queue and created print queries regarding merchandise sales for district and regional managers

·    Responsible PC maintenance. Assisted users with AS/400 related issues

 
 

