RONALD MITCHELL

5017 7th Street N.W 

Washington, D.C 20011
Cell: (202) 538 – 3160
Email: ramx66@gmail.com


SUMMARY

Experienced professional with an active Public Trust clearance and 10 years of progressive IT experience in the public and private sectors.
Areas of expertise include:

	· ITIL Service Management
· SDLC Implementation
· Customer Service Support
· Contract  & Project Management


	· System Maintenance
· Email Management
· System Backup & Recovery 
· Server Migration



EXPERIENCE
01/11 – Current IT Specialist
Dept. of Homeland Security/Federal Emergency Mgmt Agency (FEMA) – Washington, D.C

· Managed storage and backup for a 24x7x365 operation in the National Response Coordination Center (NRCC).
· Work with Project Managers to ensure compliance with documented requirements.

· Lifecycle management of all storage and backup infrastructure tools.

· Track project milestones and deliverables. 

· Issue regular reports to management on approved performance measures such as activity levels, process compliance levels, success/failure rates; monitor compliance with change standards and procedures and report deviations to management.
12/09 – 01/11   Independent Consultant            
DC Commission on Africa Affairs – Washington, DC
· Installation, maintenance and modifications of existing Windows 2003 & 2008 hardware and software
· Responded to end-user requests for assistance and modifications to the computing environment. 
· Monitor systems behavior and utilization to ensure optimal performance
· Monitor and Maintain Users over the Network
· Setup and Maintain Workstations and Servers
· Deploy or Install Patches and Updates.

01/07 – 12/09
MS Exchange Administrator          Liberia Resource Development Corp. – Monrovia, Liberia
· Identified and resolved Active Directory problems affecting the Exchange environment. 

· Monitored, managed and maintained Windows 2008 R2 Servers
· Prepared SQL reports for financial systems and setup incremental data backups.
· Managed email system backups and participated in email service disaster recovery plan.
· Respond to and resolve operational mail problems while adhering to service level agreements.
11/05 – 01/07
Project Management Coordinator       Genesis Technology Management Group Monrovia, Liberia

· Assisted in the setup of the project management office (PMO) at Genesis TMG by formatting project management plan templates and setting up a lessons learned reference library.
· Met regularly with Project Managers to identify project risk and required areas of support.
· Submitted weekly reports to the PMO director on the status of twelve IT projects.
· Assisted in the preparation of statements of work (SOW) for use as technical specifications for contracted work. 

· Monitored contractual performance of IT technical requirements and compliance for an IT systems maintenance and operations support contract. 
10/00 – 10/05
IT Specialist /Systems Administrator      U.S. Department of Interior – Reston, Virginia
· Ran daily backup of system, data and Active Directory files

· Downloaded, installed and updated Antivirus signature files

· Installed and maintained user hardware and software as required.
· Performed error analysis of system malfunctions and software anomalies
· Performed monthly self assessment security review.

· Conducted hardware and software inventory.

· Verified user account configuration and deleted dormant account with authorizing official’s approval.
EDUCATION






BS, Technology Management/ Project Management
Devry University – Crystal City, Va. May 2012
Microsoft Certified Systems Engineer (MCSE)
Microsoft – November 2011
Microsoft Certified Systems Administrator (MCSA)

Microsoft – November 2011

Microsoft Certified Professional (MCP)
Microsoft – August 2011
Contracting Officer’s Technical Representative (COTR) Certification
U.S. Department of Homeland Security – February 2011
Non-Commissioned Officers Leadership Certificate
U.S Marine Corps – Camp Lejeune, North Carolina August 1997

TECHNICAL SKILLS
* Microsoft Office Suite, Share point, Primavera, Lotus Notes, MS Project, MS Visio, Windows Vista, Windows 7, Windows & Unix volume management, MS Exchange Server 2010 & 2007,MS  NetBackup, MS Outlook, MS SQL Server, MS Server 2008 R2, Blackberry Server, NT 4.0, MS Active Directory, AIX Server
REFERENCES

* Novella Dixon – IT Project Manager (Asap Resource Group, Reston, Virginia) (703) 795-7490 novelladixon@yahoo.com
* Dom Nessi – Chief Information Officer (LA World Airports/LAX International) (424) 646-5001 
* John F. Lloyd – Commissioner (Washington, D.C Commission on African Affairs) (240) 426-2586  jlloyd@dcafrican.com
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