Ryan Langhus
2209 Rineyville Big Springs Rd
Rineyville, KY  40162
(270)307-7845
rlanghus@gmail.com

PROFESSIONAL SUMMARY
· [bookmark: _GoBack]Several years of facilitating teams in Systems Administration project environments, from initiation to completion, within budget constraints up to $500,000
· Extensive experience developing policies, procedures and technical documentation
· Adaptable to both independent and team environments
· Dependable and disciplined, willing to travel and work until projects are completed
· Exceptional listener and communicator who effectively conveys information verbally and in writing
· Methodical thinker, with foresight to move the business forward, not just complete projects

SKILLS SUMMARY
Operating Systems:  Windows NT 4.0, Windows 2000 Professional/Server, Windows XP, Windows Vista, Windows 7, Windows Server 2000-2008
Security:  Active Directory Security Policies, McAfee ePolicy Orchestrator, Symantec EndPoint Protection Manager
Database Software:  SQL 2000-2008, including clustering
Enterprise Software:  Exchange 2003, Active Directory, LDAP, VMWare ESX/vSphere, Symantec Ghost, SMS/SCCM, WSUS, IIS 6 and 7, What’s Up Gold, SyncSort Backup Express, Blackberry Enterprise Server
Hardware:  Dell PCs and Servers, HP Servers, EMC/Dell SANs, NetApp Storage Systems, Spectra T950 Tape Library, Brocade fiber switches
Applications:  Microsoft Office 2000-2007, Microsoft Visio, HEAT Helpdesk software, DameWare, SharePoint 2003-2007, Active Directory administration tools, Syncsort Backup Express 

PROFESSIONAL SUMMARY
Army Human Resources Command, Fort Knox, KY,      	 September 2010 – Present System Engineer
Contracted with Netlocity
· Increased backup efficiency of government agency datacenter utilizing NetApp SnapManager for Virtual Infrastructure, NetApp SnapVault, OSSV, Syncsort Backup Express, Quest vRanger and Spectra T950 tape library, resulting in more consistent backups and a higher restore availability
· Administered NetApp software technologies including Operations Manager (Data Fabric Manager), SANScreen, CLI, System Manager and FilerView to manage 18 NetApp storage systems, ranging from a FAS2020 to FAS6080
· Consolidated 3 datacenters to 1 utilizing NetApp SnapMirror technology
· Utilized NetApp technologies, including deduplication (A-SIS) and compression to utilize 200+% of storage capacity
· Architected rebuild of FAS6080 and FAS3170 clusters utilizing NetApp Synergy, using DS14 and DS4243 disk shelves with a combination of fiber, SAS and SATA drives 
· Maintained Brocade fiber switches, including modifying and creating new zones

Wisconsin Department of Military Affairs, Madison, WI       August 2005 – September 2010
Systems Administrator
Contracted with Military Personnel Services Corp, Aug 2005 – Dec 2008
Contracted with Quantum Dynamics, Jan 2009 – Sept 2010
· Architected Active Directory structure, including OU structure and Group Policies, resulting in a more efficient network and easier administration for entire IT staff
· Researched, Developed and Implement virtualization technology:  Exceeded expectations by developing plan to virtualize 75% of physical servers and creating Disaster Recovery Plan that will reduce downtime from months to hours, saving over $500,000 immediately
· Developed and implemented Microsoft Distributed File Share (DFS) technology, increasing availability of data
· Increased security compliance and overall manageability of servers and workstations by implementing SCCM, WSUS and McAfee ePO
· Implemented redundant NetApp Storage Systems, utilizing SnapMirror technology, resulting in increased assurance of data availability

American Family Mutual Insurance Company, Madison, WI	May 2001 – August 2005
Help Desk Technical Team Lead
Contracted by TekSystems, May 2001 – Feb 2003

· Promoted from Help Desk Analyst to Technical Team Lead in 14 months
· Interacted with internal customers from all 
· Counseled Help Desk Analysts, resulting in additional calls closed on first contact
· Recipient of several customer service awards
· Top ranked analyst for technical calls resolved for several months

PROFESSIONAL CERTIFICATIONS
NetApp NCDA
Microsoft MCITP, Server 2008
CompTIA Security+ 
CompTIA Network +
DoD IASO - Department of Defense Information Assurance Security Officer

AWARDS
State of Wisconsin Meritorious Service Medal
