Sean Loving 

59 Baldwin Ln • Willingboro, NJ 08046  
     •C: 609.346.7678     • s.loving@comcast.net
Experienced Network Specialist/ Field Engineer with several years’ experience building, configuring, and maintaining complex systems.  

Summary of Career Milestones
· Planned, configured, and built multi-platform LAN/WAN network from 6 servers to 50 servers, featuring Microsoft Exchange Servers, Citrix servers, Print Servers, SQL Servers, and Microsoft Internet Information Servers.

· Designed, developed, and installed 16 new servers in one weekend by working quickly and competently with IT Network Team, Which Included Pulling Cable and Terminating.

· Implemented production-mirrored test environment, comprehensively verifying servers and software prior to integration with existing network.

· Provided excellent technical support to internal customers by utilizing strong troubleshooting abilities on hardware and software issues.

· Provided phone support to offsite clients.

· Microsoft Certified Professional, currently preparing for the  Microsoft Certified Systems Engineer certification exam.

· Worked in a helpdesk environment.

Computer Skills 

Operating Systems:
OSX (MAC), Windows Server 2000,/2003, Linux Fedora ver 5 and  6. , NT 4.0, 

Windows XP Professional, Windows 7
Software:
 Proxy Servers, SQL 7.0 and 2000 Servers, Exchange 5.x /2k7, Active Directory, Symantec Ghost and pcAnywhere, VMWare, Veritas Backup Exec 9.x/10.x, Novell (Netware Connect and NetWorker), RealVNC, VPN, Crossloop, Teamviewer, RDP, GoldMine, ColdFusion, Epicor, Track-It, HelpStar, LC-Win, Footprints
Hardware:
Cisco (Routers, and Switches), HP/Compaq Proliant Servers, Intel and HP JetDirect Print Servers, CSU/DSUs, Dell Power Edge Servers, DLT tape drives, DAT tape drives, Dell Laptops and desktops, Lenovo Laptops
General Software:
Microsoft (Visual Studio, Word, Excel, Access, Project, Outlook and PowerPoint)

Certifications

Microsoft Certified Professional
2000

Microsoft Certified Systems Engineer
In Progress
Professional Experience
Canon Financial Services, Mt Laurel NJ
01/2011 – Present
Helpdesk Support, Consultant
· Monitor and Service helpdesk tickets as they come in..

· Provide assistance with customers as they call in.

· Build workstations (laptops and desktops) using Symantec Ghost and Microsoft Backup/ Restore as needed.

· Provide remote assistance for off-site customers.

· Assisted in office moves including relocating of hardware. (PC and Phone)
· Assisted in resolving issues with copiers.

Paychoice, Moorestown NJ
11/2009 –12/2010
Tech Op/Network Services Consultant
· Monitor and Service helpdesk tickets as they come in.

· Lead morning meetings to give management updates on Network Services issues.

· Researched, Set Up and Deployed encryption software for laptops.

· Did bi-weekly remote Paychoice software Release Update.

· Utilized Symantic Ghost to create images of Current and new Computer equipment.

· Compiled and Documented Inventory of servers in office and Data Centers.
· Was part of the On Call Services, for after hour support.
· Assisted users with Citrix related issues.

Arrowfastener, Saddle Brook NJ
10/2008 – 11/2009
Network Administrator
· Backup Data Daily.

· Assist remote employees with login issues.

· Maintain patches for Servers in company.

· IBM AS\400 system maintenance.

Motorika, Mount Laurel NJ
03/2008 – 10/2008
Field Engineer/ I.T. Support/ Logistics Consultant
· Assist with all PC related issues in house and remotely./
· Build applications to assist with inventory tracking.
· On/Off site repair of robotic devices.

· Send and receive items relating to Motorika equipment. 
SuretyTitle Corporation, Marlton, NJ
03/2006 – 03/2008
Helpdesk/System Analyst

· Update server Hardware/ Software.

· Assist users with Daily Hardware/ Software issues.
· Implement and update in house 3rd party software.

· Use helpdesk software to track and assist with user problems.
· Assist home users with larger range of issues connecting to office remotely. 

· Install and configure security Access for users in office. 

· Set up new users onto network. 
· Set up and managers Citrix Metaframe users for access remotely.

· Assisting non Windows users using MAC OS (X)
Commonwealth Business Media, Newark/East Windsor, NJ
06/2004 –03/2006
Helpdesk/System Analyst

· Update server Hardware/ Software.

· Assist users with Daily Hardware/ Software issues.

· Assist home users with larger range of issues connecting to office remotely. 

· Install and configure security Access for users in office. 

· Set up new users onto network. 
· Set up and managers Citrix Metaframe users for access remotely.

· Assisting non Windows users using MAC OS (X)
Education
· Cittone Institute, Edison, NJ
1995

Certificate in Computer Programming

· Middlesex County College, Edison, NJ
1993-1995
Completed Advanced Courses in Business Management
· Rutgers, New Brunswick, NJ
1992
Computer Science
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