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Top of Form

OBJECTIVE: 
To incorporate a position within the Information Systems in a networking environment.

COMPUTER SKILLS:      


Networking: Installation and Configuration of DNS, DHCP, WINS, Active Directory, VPN, RAS, Cisco Switches, Routers, Catalyst (3500/3600,2600, 6500 series), Linksys routers, HTTP, FTP, SMPT, NAT, TCP/IP, PPTP, PPP, Configure RAID settings, Checkpoint Firewall, Cisco ASA/PIX Firewall, IIS, and Citrix. Configure and installing ISDN/T1, Internet connectivity to an existing/newly created network.
Email (GroupWise, Microsoft Outlook, Express, Lotus Notes, PDA/ Blackberry configuration, BES Server) 
Software: Webtrends, Websense, Real Secure Internet Security Scanner, PatchLink, Sharepoint, Symantec Ghost, Power Quest Drive Image, McAfee Antivirus, Symantec Antivirus, ArcServe, Tivoli Storage Manager, Track-It)
Hardware: NIC, IDE, EIDE, & SCSI Hard drive, Modems, CD-ROM, Sound Card, installation and configuration for PC, laptop, and Macintosh, and Windows Servers
Platforms: Sun Solaris, Unix, IBM AIX, AS400, Novell, Windows 95/98/NT 4.0/ME/2000/XP/2003, Macintosh OS 9 and OS X
Database Support (SQL 7.0, SQL 2000, Paradox 9, Lotus Notes, AS400)
Programming Languages: HTML, VB Script, Java, C, Visual Basic 5.0, 6.0
WORK EXPERIENCE:
4/10- Present
Transcare Corporation





Technology Operations Manager

· Ensuring operational uptime of all technology services within the organization. This includes installing, supporting and maintaining new hardware and software such as PBX’s, Servers, Networking equipment and related technology devices.

· Supervise technical Regional Support Specialists which consist of 4 technical desktop support specialist, 1 system administrator and 1 telecom analyst, consultants and vendor relations and support vendors to ensure maximum availability of systems.

· Document new system design, creating topology charts and maintaining inventory, continuously identifying systems deficiencies while developing and implementing plans to correct risks.

· Undertaking routine preventative measures and implementing, maintaining and monitoring network security, particularly if the network connects to the internet.

· Working with the company’s management team and the CIO to report and prioritize projects and tasks needed to support the computer environment.

· Assuring system uptime (inclusive of after hours) through various means including hands on support, directing staff, or third party support and maintenance agreements.

· Monitoring system usage; collecting capacity and performance data manually or via automated tools as instructed, writing problem reports, etc.

· Ensuring the most cost-effective and efficient use of technology, suggesting and providing IT solutions to business and management problems,  ensuring that all IT systems complies with regulatory requirements 

· Assist the I.T. Services group, where applicable, in their day-to-day responsibilities, Assist on projects and special initiatives 

· Maintain and support all Telecom (Avaya VOIP, Nortel, InterTel/ Mitel VOIP, Verizon/ATT POTS lines and PBX’s)
· Maintaining and supporting Servers (Exchange, SQL, File Servers, Fax Servers, Web Servers, ect.)
· Support and maintain all Network devices (Cisco, HP, Dell, ect) Create VPN IPSEC tunnels, Configure MPLS with 
BGP and OSPF, Configure T1 and VOIP

· Migrate and Unmanaged MPLS and VPN T1/T3 line to a managed environment configure and install new Cisco 2800 series routers, Cisco 2900 switches to complete and migrate the devices to the new IOS.

· Configure DHCP, Access list, VLANS, IOS upgrades, on layer 3 switches and routers
11/07- 03/10
Direct Marketing Association Inc. (DMA)



IT Manager/ Network Administrator
· Delegate and manage the IT Department of 3, with numerous projects, daily activities and provide third level support for the team

· Monitor and support day-to-day NYC and DC offices IT operations
· Administration of the NYC and DC office phone systems NEC PBX telephone system and the conversion to Cisco VOIP Telephony.
· Administer and maintain Cisco VOIP telephony, configure Move, Add, and Changes, configure the voicemail system.
· Monitor and maintain the Helpdesk progress with resolving helpdesk issues as well as completing various IT related projects on time.

· Create project plans to ensure the help desk department accomplishes projects on schedule

· Administer and maintain the network and server infrastructure with technology trends and work to improve performance and security of the existing environment

· Manage various vendors for telecom, software development, web development, application service providers and purchasing and licensing of computer hardware and software

· Create and maintain the budgetary information for the department use in regards to IT related uses throughout the organization

· Support and Maintain Microsoft Exchange Server 2003 with Brightmail Antispam and Google Postini Spam Protection
· Implement the migration of Checkpoint firewall to an ASA 5510 Cisco firewall including creation of ACL’s, 
· Maintain and support Websense , Tripwire, Symantec AV, Blackberry Enterprise Server, Citrix MetaFrame, remote access in a Windows 2003 Server environment
· Implement, and configure the migration of Exchange 2003 Server to Exchange 2007 server with RPC over HTTP, an outlook anywhere access

· Configure and deploy new SharePoint Services 3.0 Server for our internal intranet as well as external access

· Implement the migration from Citrix 3.0 to Citrix MetaFrame with Web client interface and a new Citrix farm
· Configure and implemented the migration of Exchange 2003 to Exchange 2007, with configuration of RPC over HTTP, Mobile Devices and Outlook Anywhere capabilities

· Installed and maintained a new 10 MB line which replaced the primary dual T1, configure 2811 and ASA’s 5510 with the appropriate configuration to enable a new fault tolerance disaster recovery environment

· Maintain and support Cisco 6509, 2811, 3750’s and 2801’s on a daily basis, maintain software and hardware upgrades

· Administer Active Directory account database and Exchange mailboxes, including GPO, OU, global security groups, distribution groups/lists, universal groups and Contacts.
       Create and manage NTFS and share permissions, including workgroup network file shares, folders, subfolders, and user Home Directories.
· Maintain and monitor backup jobs for all local servers, remote servers and network-attached storage targets with LiveVault online and Backup Exec.
· Liaison with senior management regarding business and system requirements.
· Design, implement and maintain patch management for Windows servers and workstation and laptops.

· Create, design and develop IT Policy and Procedures as well as create Technical documentation for internal IT department.

· Monitor and maintain Microsoft Windows Server 200x OS and critical network services (e.g., DHCP, DNS, WINS, GAL Sync, RRAS, Spool/Print, Anti-virus/malware/spyware, Anti-SPAM),

· Maintain Firewall rules, Intrusion Detection System, including Check Point policy, NAT rules, and Websense content filtering.

· Administer to the Blackberry Enterprise Server provisioning; provide BlackBerry handheld support to end-users.

11/06-11/07
Miningham & Oellerich, Inc. (M&O)




Senior Network Administrator
· Secure the network and system infrastructure by assessing the environment, redesigning, configuring and implementing new policies and procedures
· Configure and implemented WSUS for patch management of servers in the domain as well as in workgroups for the corporate and production environments, for the local and remote locations

· Configure and implemented HP Insight Manager and Cisco Works for management and monitoring of critical systems to ensure 24x7 uptime for all of our clients
· Re-design Active Directory to create a secure and stable environment by configuring the group policies, file structure, site structure, FSMO roles, and ensuring replication between the different sites

· Upgrade Exchange 2000 to Exchange 2003, maintain and monitor the Exchange environment

· Monitor and maintain client’s access to the production network, install and configure servers for clients and office environment. 

· Configure maintain and migration from Pix 520 and 517 to ASA 5510, Cisco VPN concentrator, Cisco 2900 series switches, and 3700 routers

· Create, design, implement SAN and Disaster Recovery environment by designing, configuring and installing MSA 1500 SAN equipment and Servers for a 15 minute recovery response time
· Creating Policies, Standards, Guidelines and Procedures, Tightening Access Control on the Network and Systems, physical security, network security, remote access, create email encryption capability, create business continuity planning, application and system development security, create security awareness for employees

· Maintain ESX VMware environment, support multiple sessions with maintain the servers applications and file servers 

· Maintain Symantec BACKUP Exec with Disk to Disk backup as well as tape backup.

· Maintain Symantec antivirus with the system command control center, to monitor servers and workstations

04/06-11/06
International Securities Exchange (ISE)



Senior Security Administrator
· Secure the IT network infrastructure by assessing the environment, designing, configuring and implementing new polices, procedures as well as bringing in new products to help maintain the security on Windows and UNIX platforms.
· Create policy and procedure for the Patch Management solution, as well as monitor, maintain and administer Shavlik HFNetCheck Pro on Windows and Unix platforms
· Monitor, maintain and administer to McAfee EPO Policy Orchestrator, which includes spyware, firewall, and an overall security solution.
· Evaluate, test, several vendors for a vulnerability assessment solution for Windows and Unix platforms
· Maintain, administer and support the ISS Proventia vulnerability assessment tool, as well as create policy and procedures for the new implementation into the environment on Windows and Unix Platforms. 
· Address any security related issues that may occur which includes addressing auditor requirements, regulatory requirements , assessing system and network weakness and resolving them, creating controls and procedures to minimize the risk and bring the company up to compliance. 
· Maintain EMC Storage/ SAN environment
· Maintain ESX VMWare environment, support and maintain VMWare application/ file servers  
· Support Active Directory with creating multiple logon scripts using VB Scripting, and batch files 
10/04- 04/06
Custom Computer Specialists




System Engineer/ Team Lead

· Secure the IT network infrastructure of a health care facility by first accessing the environment and then designing, configuring and implementing a security policy, creating an Infrastructure monitoring system, assess and fix vulnerabilities, and working on implementing an Intrusion Detection System within the network environment
· Implement IPSEC Policy on critical servers, specified VLAN that stored confidential information to ensure data encryption, authentication and confidentiality
· Support ESX and GS VMWare Server environment for 500+ server environment
· Implement Certificate Authority to ensure email encryption, Outlook Web Access, file encryption and the security certificate for IPSec and other services for validity
· Design, monitor, and maintain the disaster recovery plan, and incident response management by documenting and supporting all of the services, shares, backups rotation, on all of the servers within the infrastructure environment 
· Re-engineer, and redesign the Active Directory Structure with utilization of GPO’s and security templates to adhere to the HIPPA and JHACO regulations.
· Maintain Citrix Server environment for hospital related applications, as well as Microsoft Office applications
· Configure, maintain, monitor SUS for the workstations and servers to ensure the latest service packs, hot fixes are updated as well as preventing vulnerabilities, also utilize the Microsoft Baseline Analyzer (MBSA)
· Monitor and maintain the Websense proxy server to restrict the users with specially configured policies when browsing the internet
· Installed, configured and maintain with the latest updates on the 3500 and 6509 Cisco switches and 1700 and 4000 routers, create specialized VLANS and ACL’s to secure the companies network infrastructure 
· Maintain and manage the Exchange 2000 server, CiscoWorks, blackberry server, and Citrix Metaframe server with a specialized health care billing software for our remote location
· Configure, and implement Compaq/HP System Insight Manager to monitor the server’s hardware and software utilization to create a proactive solution to maintaining the environment.
· Perform the upgrades of Pix 520 firewalls installation and configuration, Router 3500 IOS and memory upgrade and installation, configuration and installation of IPTV’s and installation and configuration of Windows 2003 server

· Configure, upgrade and downgrade IOS, on Cisco 2900, 3500 series switches, 6500 catalyst, and Content Engines from the design layout with the appropriate VLAN’s, trunking an ISL routing protocols for Wireless and LAN integrations to suit the Department of Education specifications.

· Project management responsibilities includes delegated roles and responsibilities to the team to ensure the project stayed with the planned, resolving any issues that arose directly to the developers, High level documentation for Engineers as well as the Executives to perform knowledge transfer for the clients

· Facilitate the installation of the Unicenter Desktop Management Software (Asset Management, Software Delivery, Remote Control, Pest Patrol)

11/03 – 10/04
Automated Data Processing (ADP)





LAN Administrator
· Responsible for configuring various types of servers, with RAID redundancy, load balancing, security configuration to prevent vulnerabilities, patch servers, virus protection and monitoring solutions are in place before the servers are ready for the production environment.
· Configuring the servers with specific applications that are required by specified departments, installing specified hardware for the applications as well as maintaining its stability on the network.

· Implementing a new security process for a new threat management solution to coincide with the Sarbanes Oxley regulations, this will help to prevent any security threats to the environment by using proactive tactics.  This process also includes procedures for our clients on what we do to protect their assets, and the process that we use to prevent a security breach. Responsible for documenting the new process, as well as bringing in the correct applications/ hardware to accomplish this task to create a secure environment for our clients.
· Implement a vulnerability scanning process, and responsible for maintaining the process and the server with new patches and the latest updates. Responsible for scanning new servers that are in our environment as well as the existing servers that are critical to our environment. Scan remote and internal web servers, file servers, database servers, routers, and firewalls on a scheduled basis. Working with the vendor to manipulate the application to conform to our network environment.

· Project Manager and implemented the deployment  of Computer Associates Unicenter Software Delivery and Asset Management to provide a patch management solution to maintain the servers with service packs, hot fixes, security updates and various software packages on Windows, Unix and AIX systems
· Project Manager and implemented the deployment of Computer Associates E-Trust Vulnerability Manager, Policy Compliance, and Security Console to provide a solution for the threat management solution to create a new security process
· Installation of Windows 2003 servers, configuration of software , configuration of routers and maintenance of the Unicenter and E-Trust products
· Knowledge transfer of technical information for the helpdesk group, and network group to help them utilize the new technology
· Technical liaison between upper management and Computer Associate Project manager to insure the project 
· Maintain the Fax Server, ensure the stability and the accuracy of the faxes that are delivered and sent on a daily basis. Project leader of the upgrade project, which includes a side-by-side upgrade to ensure the redundancy of the servers. 

· Responsible for the entire server environment, with the patches, monitoring the asset management of the servers, and monitoring the servers.
· Responsible for configuration of the upgrade, maintenance for stability, and monitoring the Web Trends reporting tool.  Analyze and distribute the reports to the Web Developers and administer with a solution to correct any errors that may occur.
· Maintain and configure McAfee’s EPO Orchestrator, which remotely downloads the latest virus definitions and then distributes them through an automated process to the desktops and servers.

· Responsible for monitoring, securing, maintaining the stability of 400+ servers with multiple OS (Windows NT 4.0/2000/2003, Unix, and IBM AIX) on a 24x7 on call rotation schedule.
· Re-design the backup process, perform restores, add new clients for daily back-up procedures with ArcServe Backup Manager and Tivoli Storage Manager.

· Responsible for testing load balancing on our critical web servers to endure the heavy load during our peak season by ensuring the correct scripts is in place to receive the correct results. 

4/00 – 11/03 
TDK Electronics Corporation / TDK USA Corporation



Network Administrator
· Design and maintain Active Directory in regards to an upgrade, which includes Windows NT 4.0 to Advance Server, Novell 5 to Server 2000, and creating GPO policies with the implementation of MSI packets, including documentation on the process and current maintenance procedures.

· Maintaining the stability of the WAN/LAN by reconfiguring the Cisco router if the connection drops. Configuring the router for fail over with ISDN connectivity until the T1 line is back up and running to ensure WAN and LAN connectivity stays constant.

· Maintain, stabilizing, and initiating minor changes on the databases for daily modifications that are needed on SQL 7.0 and SQL 2000. 
· Designing, delegating and manage responsibilities regarding software development and databases reengineering to fit the companies changing needs.

· Implementing security profiles such as account lockout and other GPO policies along with configuring the firewall (Checkpoint) to secure the network as well as taking precautionary methods with virus protection, which include special software as well as manual procedures.

· Perform, and design daily back up procedures with ArcServe for LAN/WAN offices and perform recoveries when needed.

· Responsible for administering network communication, installation, configuring, troubleshooting and recommending hardware and software recommendations.

· Maintaining the IIS Server, supporting the web developers with modifying/granting permissions on users, groups, and folders, troubleshoot IIS services, and helped with debugging HTML and Java codes.

· Maintaining, troubleshooting and ensuring the stability of up to 12 servers on a daily basis.

· Troubleshooting and maintaining DNS, WINS, TCP/IP, RAS, and DHCP on a daily basis.

· Establishing and stabilizing a Windows 2000/ NetWare platform network connectivity on the LAN and WAN, creating user policies, maintaining and troubleshooting the remote access through VPN

· Create user policies and user accounts in Lotus Notes, migration from 4.06 to R5 and training for all of the current end-users on the upgrade as well as new end users.

· Monitor and control the performance and status of all network resources by utilizing software/hardware tools to identify and diagnose routine problems and factors that affect the network performance.

· Provide PC support for over 500 end-users, which include Lotus Notes email/Database, Printers, Windows 95/98/NT4.0/2000, PC/Laptop/MAC OS 9/X issues, AS400 problems for LAN/WAN users on PC/ Macintosh/ laptops as well as special dial up access privileges to our VPN.

· Migrations from Windows 95/98/NT 4.0 to Windows 2000 Professional

· Setup new PC/ Laptops/Macintosh’s to the network, adding new users to Novell, Lotus Notes and Remote access to our VPN.

3/99 - 4/00 
Fifth Avenue Executive Staffing 



Network Administrator /Web Developer  
· Troubleshoot Windows 2000 servers, IIS servers and SQL 2000 servers

· Ensure the correct network connectivity using specified equipment on site, as well as checking the TCP/IP protocol, and correct installation of the cables.

· Manage users’ network, and exchange 2000 accounts on NT and 2000 servers, access privileges, individual and systems printers.

· Troubleshoot Windows 95, 98 in an NT/2000 environment for 30 users

· Install CAT 5 cables, hubs, routers for the network, and set up new PC to the network.

· Installed and configured IDE, EIDE, & SCSI Hard drive, NIC, Modems, CD-ROM, Sound Board, Floppy, and ZIP drives, configured email and proprietary software, Installed and configured workstations for end-users. 

· Troubleshoot system problems, assisted and trained end-users with software applications i.e. Microsoft Word, Outlook Express, Excel, Paradox 9. 

· Web site development, enhancement, maintenance, and marketing aspects of www.executive-staffing.com, www.asherpc.com, www.genesisec.com, and www.fifthavenuetempsvcs.com.
· Coded with HTML, Visual Basic/VB Script and Java/JavaScript

· Maintained and enhanced several web sites, using Adobe PhotoShop, and published using FrontPage 2000 and Dream Weaver. 

EDUCATION: 




Microsoft Certified Software Administrator: Security (MCSA) (06/05) 



CA Partner Certification for Desktop Management – Foundations (11/05)


Comptia Security + (06/06)



Certified Information System Security Professional (CISSP) (Anticipated 11/11)



Cisco (CCNA) (Anticipated 12/11)



Microsoft Certified Software Engineer (MCSE) (Anticipated 10/11)

9/98-5/01

HOFSTRA UNIVERSITY 




Major: BBA in Computer Information Systems 

9/96-6/98

SUNY at STONY BROOK


Major: Computer Science 

REFERENCES: 


Available Upon Request
















































