Shaun Merrill
PO BOX 275 • Troy, NH 03465 
     Email: shaun.merrill67@gmail.com •  phone: 603.930.6185


TECHNOLOGY
[bookmark: _GoBack]MS Windows (NT4.0, 2K, 2K3, 2K8-R2, Storage Server R2), Active Directory, Exchange (5.5, 2K3), DNS, WINS, DHCP, VPN, TCP/IP, IIS, FTP, SMTP, ISA, OWA, SMS, RAID 0/1/5/10, HP NAS, Multi-vendor servers/desktops/laptops/tape drives/auto-loaders/external RAID Arrays, SCSI, iSCSI, HP SIM, Veritas Backup Exec/Netbackup, Veritas Storage Central, Arcserve, RIB/ILO, VMware Workstation/GSX/ESX/vSphere, Symantec AV/Ghost, VNC, Visio, Sitescope, WSUS, Solarwinds Orion, Left Hand Networks SAN (SanIQ), Trend Micro OfficeScan, EMC Clarion Snapview, Quest Active Directory Recovery Manager, Quantum i2000, Quantum i500, KMS, Quest Migration Manager, HP SIM

EXPERIENCE 
                              American Tower Corporation, Southborough, MA
December 2008 – March 2011
Systems Engineer

· Support Windows Server systems and Active Directory (2000+ users, 500+ servers) in a global enterprise environment, including 2008 R2 AD deployment and hardware refresh
· Upgrade, support, and maintain the Netbackup Enterprise Server 6.5 environment including Vault, Tape Library, Advanced Disk, and offsite data storage, and upgrade to 7.0.1
· Support Solarwinds Orion Network Performance Monitor/Alerting/Server Maps/IP management
· Support the corporate HP/Left Hand Networks Storage Area Network (SanIQ - iSCSI)
· Support VMware ESX 3.5.0/vSphere in Production, DEV, QC, and UAT environments (50+ hosts, 500+ servers) 
· Administer and support the disaster recovery (DR) site
· Deploy, administer, and support Trend Micro OfficeScan 10.5 anti-virus and anti-spyware globally

                                The Revolution Group, Wakefield, MA
November 2008 – December 2008
Senior Consultant - American Tower Corporation, Southborough, MA

· Support Windows Server systems, Active Directory, VMware ESX 3.5.0, Backup Exec and Netbackup data backups/restores/offsite tape storage

Brooks Automation, Chelmsford, MA
March 2006 – January 2008
Systems Administrator III

· Deploy, administer, monitor, and maintain the global Windows Active Directory enterprise environment in 23 sites globally (North America, Europe, and Asia) including production and development domains
· Deploy, administer, monitor, and maintain the global Exchange enterprise environment including: Outlook Web Access, SMTP relay servers, public folder configurations/replication, offline maintenance, and Blackberry enterprise server administration
· Responsible for migrating and collapsing legacy systems from business acquisitions and mergers into the corporate 2K3 AD/Exchange environment and create new forests/domains/trusts as needed and continue to migrate user accounts and mailboxes and support systems as the business model changed, including a reverse extraction/migration
· Monitor and maintain the spam/virus filtering services with our external vendor, Message Labs including maintaining the spam white-lists and black-lists
· Perform Exchange quarterly restore testing for Sarbanes Oxley compliance
· Administer the disaster recovery/co-location site (DR)
· Administer and maintain the VMware ESX 2.5.4 server environment
· Build, deploy, and maintain HP production servers including: 2K3, service packs, security patches, ILO, hot-fixes, server hardening, and security best practices

Sapient Corporation, Cambridge, MA
June 2003 – March 2006
Senior Associate IT

· Deploy, administer, monitor, and maintain the global Windows Active Directory enterprise environment in 13 sites (North America, Europe, and India) including production and development domains
· Team lead for global data backups utilizing Veritas Backup Exec 8.X and upgrade to 9.x in all sites including: quarterly data archiving, restore testing, disaster recovery and offsite tape storage
· Team lead for global anti-virus utilizing Symantec anti-virus corporate edition 8.X and upgrade to 9.X in all sites
· Deploy, administer, monitor, and maintain MS Systems Management Server (SMS 2K3) globally including: hardware and software inventory, package/software deployment, and North America server hardware refresh
· Design and approve the corporate operating system images for workstation and laptop deployments and standardize globally while adhering to strict team standards
· Deploy, administer, and maintain the corporate file servers/archive servers including supporting volume shadow copies and maintaining storage quotas utilizing Veritas Storage Central 5.2, and quarterly archiving of data
· Administered and maintained the disaster recovery/co-location site (DR) and assisted in the corporate server room and office move to new location
· Project manager for the move of the corporate servers in India office move to new location
· Deploy, administer, and maintain the VMware GSX server environment on the Windows platform
· Assist with Sarbanes Oxley compliance, requirements, quarterly testing, restores, and adhere to strict change control procedures

Pre-Owned Electronics, Bedford, MA
October 2001 – June 2003
Senior Infrastructure Specialist

· Deploy, administer, monitor, and maintain the 2K Active Directory, Exchange infrastructure, and Internet Security and Acceleration (ISA) firewall and proxy server, IIS/FTP/SMTP/DMZ
· Migrate NT 4.0 multi-master domain to 2K AD, collapse and retire legacy systems
· Deploy, administer, and maintain sitescope server monitoring software and alerting
· Deploy, administer, monitor, and maintain Symantec Anti-Virus corporate edition and SAV Exchange
· Design, approve, deploy and support all Windows operating systems, servers, imaging, printers, desktops and laptops, Tier 2 technical support for end users supporting Windows and Mac operating systems
· Design, develop, and implement a disaster recovery plan including server backups and offsite tape storage 
· Deploy, administer, monitor, and maintain Surf Control web filtering software for ISA server, enforce and monitor company internet usage policies
· Design, deploy, administer, monitor, and maintain Surf Control mail filtering software for Exchange, enforce and monitor company email usage polices, spam control, and journaling

Waterfront Partners, Manchester, NH
August 2001 – June 2003
Consultant - Systems Administrator

· Administer, monitor, and maintain Small Business Server (SBS 2K) including Active Directory and Exchange
· Deploy, administer, monitor, and maintain 2K servers in both production and development domains, administer and maintain the corporate file servers, end-user desktop and laptop support
· Perform security scans of network and deploy patches and hot-fixes
· Design, deploy, monitor, and maintain Symantec anti-virus corporate edition and SAV Exchange
· Design, deploy, administer, and maintain Veritas Backup Exec, configure multi-domain backup strategy and implement a disaster recovery plan including offsite tape storage

Butler Technology Solutions, Burlington, MA (formerly Infront Solutions, Wakefield, MA)
July 2000 – August 2001
Systems Administrator

· Administer the NT 4.0 corporate environment including Exchange 5.5, BDC/PDC, DNS, WINS, OWA, VPN including supporting the production and development environments, building and maintaining  the test lab
· Administer and maintain the data backups utilizing Veritas Backup Exec 7.X including offsite tape storage
· Design, deploy, administer, and maintain Symantec anti-virus corporate edition and SAV Exchange
· Desktop and laptop builds, deployment, and imaging utilizing Norton Ghost, end-user support

EDUCATION 
                                Microtek, Burlington, MA
May 2010
                                Course: VMware vSphere: Install, Configure, Manage [V4]
                                EMC, Milford, MA
Dec 2009 
                                Course: MR-1CP-CHIMSV - Clarion Host Integration and Management with Snapview
                                New Horizons Computer Learning Centers, Waltham, MA
Nov 2009 
                                Course: 6419A - Configuring, Managing and Maintaining Windows Server 2008 Servers
                                Symantec Education, Waltham, MA
July 2009 
Course 14151868 – Veritas Netbackup 6.5 for Windows Administration
                              Hewlett Packard Education, Alpharetta, GA
July 2009 
Course HJ851S – HP LeftHand Advanced SAN Training
                              Hewlett Packard Education, Alpharetta, GA
July 2009 
Course HJ850S – HP LeftHand SAN Basics
                              Boston University – Corporate Education Center, Waltham, MA
January 2006
 Course MSC2596 – Managing Microsoft Systems Management Server (SMS) 2003
Boston University – Corporate Education Center, Tyngsboro, MA
March 2000 – May 2001 
Microsoft Windows Server Administration Certification Program
Microsoft Certification
December 2000
 Microsoft Certified Systems Engineer – MCSE ID# 200919



REFERENCES
                                  Furnished upon request

