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IT Manager, Principal Network Engineer & Enterprise Architect
Highly motivated & successful IT Manager, PM & Principal Network Engineer with 18+ years of applied technical experience in architecting cutting edge LAN/WAN infrastructures, large data centers & implementing state of the art applications systems on multiple platforms & environments.  Proven leader in IT operations & engineering with substantial IT acumen and demonstrated ability to lead seamless implementations and deliver next-generation technical solutions improving revenue margins and workplace productivity.
Expertise Highlights
	PMI Certified Project Mgmt Prof (PMP)
IT Network Enterprise Architect
Cisco CCNP Level NW Engineer
Cisco ASA, ACS, VPN Specialist 
Active DOD NAC Secret Clearance
MCP, MCSA, MCSE + IIS
	UNIX/LINUX/SUN System Administrator
Data Center, AD, Exchange Migrations Manager
IT Mergers, Acquisitions & Integration PM
Digital Broadband Delivery System Professional
Information & Security Management Chief Instructor 
CA Unicenter eHealth Administrator


Professional Experience
	IP Plus Consulting inc., Atlanta, ga
	


Microsoft Enterprise Architect			           				  Sep 2009-Present
Serve as G6 Project Manager for Strategic Relocation of Third Army, USARCENT network(s) & data center migration of ~$10M in IT assets from Ft. McPherson, GA to Shaw AFB, SC.  Identify, prioritize & architect infrastructure & platform centric solutions to address IT opportunities for voice & data convergence.  Identify benefit areas, validate desired architectures & define a long-term road map for strategic IT initiatives to support the seamless movement of Third Army/USARCENT from Ft. McPherson, GA to Shaw AFB, SC.
	General Dynamics Information Technology, Peachtree City, GA

	Principal WAN Engineer, USAR G2/G6 ARNET II                                                 Mar 2008-Sep 2009
Engineer complex routing & switching solutions to improve the USAR WAN at 900+ USAR Centers across the nation. Architect, & implement routing solutions for ARNET MPLS over BGP, OSPF, & PPP protocols.
Key Results:
Manage multiple, simultaneous projects at US Army installations by migrating, expanding & advertising USAR IP address space, opening firewall ports & routing ARNET traffic more efficiently.
Baseline, monitor & improve ARNET II latency issues using Cisco NAM, NCM, Visual CSU/DSUs, Solarwinds ORION, CA Spectrum, What’s up Gold & more SNMP & NW management applications.  
Successfully architected, configured & installed two Cisco Adaptive Security Appliance 5550 remote VPN devices to replace aging, end-of-life Cisco VPN 3060 concentrators, to include the installation of new DOD security certificates to support thousands of USAR PKI remote users worldwide.   
Provide Tier 3 technical level expertise to the 24x7 ENOSC on circuit configuration & troubleshooting, enhancing & improving uptime SLAs and alleviating customer downtime. 

	The home depot & HD Supply, Atlanta, ga
	


Manager, IT Infrastructure, Creative Touch Interiors			           Feb 2007-Feb 2008
Lead Systems Engineer, Creative Touch Interiors			           	    	Oct 2005-Jan 2007
I advanced from Lead Systems Engineer to IT Manager within 15 months.  Managed twenty-six technical, IT personnel, supporting VoIP, video and data systems and applications for a $1B dollar wholesale supply interiors business, employing over 2300 personnel in 77 locations across the US.  
Key Results:
· Managed a divestiture of IT services from The Home Depot, including a MS Active Directory user, workstation & Exchange migration of ~ 5000 customers for HD Supply corporate.
· Managed a $2.3M SAP data center migration from the Atlanta Home Depot SSC to the Orlando HD Supply data center; developing the SAP, HP server, VMware & Citrix requirements for the new HDS data center and coordinating with multiple agencies and contracts to successfully plan and accomplish the move. 
· IT facilities project manager for new & expanded IT construction in the western US. 
· Developed site design, budget, scope, procurement, implementation and integration of IT assets to include VoIP, data and AV services for CTI design centers, offices, warehouses and countertop shops.
·  Developed & documented IT standards and repeatable processes for CTI facilities.  
· Served as the IT project manager on the mergers, acquisitions & integrations team for CTI.  
· Integrated It for multiple acquisitions in the southeastern US with The Home Depot in less than 45 days after acquisition, setting a record & benchmark for HD Supply. 
· Achieved The Home Depot Pillar of Excellence award for the month of May 2006. 
	ciber federal services inc., atlanta, ga
	


Project Manager, Fort Hood, TX Active Directory Migration		           	       Mar-Sep 2005
WAN Engineer, USAR Enterprise Services Agency			           	    	Feb 2004-Feb 2005
I earned promotion to PM level position in one year & successfully managed the MS Windows NT to AD conversion and email migration of over 15,000 users and workstations at the largest military installation in the free world on a $4M budget.  

Key Results:
· Managed personnel, technical solutions, documentation and delivery for 3 separate teams comprising up to fifty IT professionals. 
· Delivered daily progress briefings to senior DOIM staff, providing project status & milestones. 
· Coordinated scripting, Group Policy Objects & server rebuilds to ensure reliability, security and functionality to complete the project under budget and on time. 
· Senior Network Engineer in the USAR Enterprise Services Activity, Wide Area Network Operations, managing routers for USAR sites. 
· Developed and implemented the network architecture plan to transition from an ATM OSPF-Frame Relay to a Hybrid BGP, Multi-Protocol Label Switching network. 
· Provisioned T-1 & DS-3 circuits & configured Cisco 6500, 7200, & 2500 series routers and myriad switches. 
· Served on the Remote Access Team; installed & configured ACS Servers & VPN Concentrators, providing remote access capabilities to USAR personnel nationwide. 
	Houston Associates inc., Scott afb, il
	


Tier 2 ATM Network Engineer – Defense Information Systems Agency	           May 2003-Jan 2004
Engineered, scripted, & built long-haul ATM circuits, connecting Department of Defense agencies nationwide, Europe and the Pacific.  

Key Results:
· Configured Marconi ATM switches & edge devices to build large ATM circuits through the Defense ATM Global Information Grid, providing real-time data, voice and video from Southwest Asia campaigns. 
	scientific atlanta inc., lawrenceville, ga
	


Senior Staff Network Engineer – Team Lead for Adelphia, Cablevision	                      2001-2003
I led a team of level 1, 2 & 3 network engineers responsible for 24x7x365 technical support of Scientific-Atlanta’s worldwide Digital Broadband Delivery System.  

Key Results:
· Combined 3 different, distinct teams of over 60 personnel into one world-class technical support call center.  
· Developed an internal program, training digital broadband, Ethernet & ATM technologies to junior level call support technicians
· Guided the development of a division-wide employee evaluation system to fairly evaluate technical personnel & managed customer support issues & xOD with Adelphia Communications & Cablevision. 
	PSINet federal systems, atlanta, ga
	


Wide Area Network Engineer – US Army Reserve Command HQ	                                  1999-2001
I managed the execution of one of the largest DOD, ATM/Frame Relay networks in the US & created solutions to install, & maintain a large OSPF/BGP Wide Area Enterprise using Cisco routers & FORE ATM Switches connecting every US Army Reserve Center in the nation. 

Key Results:
· Coordinated with 10 Major Subordinate Commands (MSCs) in installing & maintaining an ATM WAN backbone. Segmented the upper half of the RCAS registered class A, 55.x.x.x network, providing over 8 million IP addresses to the US Army Reserve.  
· Established a nationwide monitoring system using HP OpenView, NNM & Visual Networks CSU/DSUs & proxy servers. Administered over $4.5 million in automation assets, & installed a network file servers, to include DNS, DHCP, IIS, Exchange, SMS, SMTP gateways & Sidewinder firewalls. 
	
Army reserve readiness training center, fort mccoy, wi
	


Chief Instructor, Information & Security Management                                                    1997-1999
Developed & taught the Information Management Officer's course to Sr. Information Management Officers & Civilians of the USAR.  Led a team of instructors, responsible for DITSCAP/DIACAP inspection training.

Key Results:
· Analyzed requirements designed and built the ARRTC's Distributed Learning Center, enabling instructors to train USAR soldiers & civilians at remote Reserve Centers nationwide via Video Teleconferencing. 
· Served as a consultant for the Chief of IT to design & implement the conversion of a Novell Network into a Windows NT, BackOffice environment.
Collegiate Education
Bachelor of Science in Information Systems, minor Homeland Security, Strayer University, 2010
Summa Cum Laude, Alpha Chi National Honor Society
Technology Summary
	Certifications:
	PMI Certified Project Management Professional (PMP), Microsoft Certified Systems Administrator (MCSA), Microsoft Certified Systems Engineer (MCSE +IIS), Microsoft Certified Professional (MCP), Cisco Certified Network Associate (CCNA) A+, Juniper Networks Architecture & MPLS, Scientific-Atlanta DBDS, Intermediate, Information Assurance Security Officer, Level 2 Security, US Army Instructor, Current DOD Secret Security Clearance

	Proficiencies:
	CiscoWorks, Cisco Network Compliance Manager, Cisco VoIP, WAAS, ASA VPN, VLAN & PIX IOS, Firewalls, Marconi ATM Switches, SONET, IPSEC, Perl, Informix SQL, MySQL, MS Windows XP, AD, & Server 2003/2007, Exchange 2007, TCP/IP, T1-DS3, PPP, Frame Relay, BGP, HSRP, OSPF, IPX, ATM, Spectrum, eHealth, Remedy, Unicenter, Solarwinds, NetCool, HP OpenView, Nagios, DNS, DHCP, FTP, SFTP, WINS, LAN, Visual Networks, WireShark, Ethereal, Bash, Korn, C shell scripting, MS Project, Primavera Project Mgr

	Systems:
	Cisco IOS & CAT IOS & Voice UC, Foundry, Marconi, 3Com, Windows, UNIX/LINUX, HP, HP-UX, SUN Solaris, DELL, Novell NetWare, Sidewinder, BANYAN, WANG VS, MIS, IBM, Intel 
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