
TECHICAL SKILLS

· MS Exchange Server 5.x, 2000, 2003 ,2007 & 2010
· Microsoft NT Server 3.x - 4.0, 2000, 2003 and 2008 Server
· Active Directory

· Terminal and Cluster Servers, Windows 3x

· Office 95, 97, 2000, 2003, 2007, 2010, 
· Live Communication Server (LCS)

· Office Communication Server (OCS)
· VBScript
· PowerShell
· WSH
· Lotus/Domino client and server
· RAS

· BES - Blackberry Enterprise Server
· HP Openview

· Altiris

· Microsoft Transporter Suite

· Quest Migration Manager (formerly Aelita Migration Software)
· Priasoft Migration Suite for Exchange
· NetiQ Exchange Migrator

· SAN’s and NAS

· VMware 1.x - 4 (vSphere)
· Hardware maintenance expert
EDUCATION

· Bachelor in Computer Science - University of Massachusetts Amherst, Amherst, MA

· Sun Certified - Certification System and Network Administrator, Boston, MA

· C/C++ Certification - Boston University, Boston, MA

PROJECT EXPERIENCE

Microsoft Exchange Architect
Valero Energy (San Antonio, TX) 

January 2010 – Present
Designing and deployment of High Availability methodology, i.e. Data Availability Group (DAG) for Exchange Server 2010.
· Installing and configuring Blackberry Enterprise Service to work with Exchange Server 2007 & Exchange Server 2010.
· Supporting both Asynchronous/Bisynchronous communications as well as free/busy sync/gal sync.
· Installing and configuring of Office Communications Server 2007 (OCS 2007) both Standard and Enterprise to work with Exchange Server 2007 & Exchange Server 2010.
· Implemented and configured Instant Messaging services with OCS 2007 R2
· Upgrading to Office Communications Server 2007 from previous versions 
· Configuring Active Directory to work with third party tools and Exchange 2007 & Exchange 2010.
· Designing Exchange Server 2007 & Exchange Server 2010 to work with complex third party Storage designs and plans
· Installing and configuring VMware ESX 4.1 to be used by Exchange 2007 & Exchange 2010 

· Working with engineering to address RFE’s, SDR’s and fixes.
· Research Exchange upgrades and new technology; including Microsoft BPOS and SharePoint
· Provided Level 3 and Level 4 technical support.

· Developed and delivered daily / weekly / monthly status report on activities and interfaced with the customer’s operations and change management processes and problem management processes
Exchange Migration Lead 
Camden Property Trust (Houston, TX) 

March 2008 – December 2009
Configured Exchange for High Availability and Disaster Recovery with CCR and SCR Replication across 1 Datacenter and 1 DR Site.
· Developed a proof of concept lab environment with approximately 4,000 employees to demonstrate the features and benefits of Microsoft Exchange 2007
· Installed and implemented Office Communications Server 2007 R2 and SQL Server Databases
· Migrated all servers to Windows 2003 server. 

· Configured redundancies for data protection on the all servers.  
· Implemented Disaster Recovery simulation between company sites. 
· Install, Monitor, and Configure Antivirus (Trend Micro) services on Exchange servers. 

· Install, configure, and manage Exchange Backups (NT Backup & Veritas NetBackup) and offsite storage 

· Install, Administer, and Troubleshoot  Blackberry Enterprise Servers (BES) 4.0 for Exchange 

· Install and troubleshoot Blackberry Handheld issues with end-users. 

· Create, Troubleshoot and Configure User Accounts, Mailboxes, Distribution Lists, Group Mailboxes 

· Troubleshoot mixed-version workstation Outlook client issues 
· Backup and restoring of Exchange Servers. 

· Installed and configured Radius Servers.    

· Instructing client end users at Data Centers on using and monitoring MOM and SCOM software.

· Implemented Logon scripts for each AD group and organized security access for all users
· Troubleshooting Active Directory and Exchange issues. 
Exchange Migration Consultant 

Marriott International (Bethesda, Maryland)
October 2006 – February 2008
Migration from Exchange 2003 to Exchange 2007 platform for 7500+ users.  
· Supported both Asynchronous/Bisynchronous communications as well as free/busy sync/gal sync.
· Architecting, designing and configuring Active Directory to work with EmailXtender, EmailXaminer and Exchange.   
· Installed and configured Office Communication Server (OCS) to work with EX and EXM for SOX Compliancy.  
· Installed and upgraded to the latest HotFixes and Service Packs.  
· Addressed Exchange, AD and SQL issues relating to EX and EXM.  
· Configured and troubleshooting of ExSearch (Discovery) issues.  Worked with EX utilities to resolve issues.  
· Installed, configured and troubleshooting of DiskXtender to work with EmailXtender for storage.  
· Configured EX and DX to work with Networker, Centera Storage, NAS and SAN.  
· Supported client sites.  Implemented and configured EX 4.x and EXM3.x on a VMware environment.  

· Worked with engineering to address RFE’s, SDR’s and fixes.  
Exchange Engineer








           
Wegmans (Rochester, NY)
Dates: December 2004 – September 2006


Implemented and configured of Exchange 2003 on Servers throughout Client sites as well as moving user mailboxes.
· Provided support for over 75 servers, 3,500 users and 5,000 mailboxes.
· Assisted with migration from Lotus Notes R5 to Exchange 2003.
· Setup Lotus Notes gateway and SMTP connectors to support coexistance of Lotus Notes with Exchange environment.

· Handled mobile messaging applications such as GoodLink and Blackberry.

· Monitored Exchange and Lotus Notes backups; performed manual TSM backups and restores as needed.

· Provide Tier 2 support for users, tracked via Peoplesoft CRM.

· Provided general system administration duties in a Windows Active Directory environment.

· Created and re-certified Lotus Notes ids; managed access to Notes and Domino databases.

· Produce appropriate documentation for application deployment, configuration, and related processes
System Engineer
Tyson’ Foods (Springdale, AR)

Dates: October 2003 – November 2004
Performed frequent design, implementation, and configuration and troubleshooting of Active Directory.
· Installed NT 4.0 and Windows 2000.  
· Created a Cluster Server Environment using both NT 4.0 Enterprise as well as 2000 Advanced Server.  
· LAN/WAN Administration.  
· Backup of servers.  
· Migrated 2,000 users from Netscape Mail to Exchange 5.5 and Exchange 2000. 
· Administration of Exchange 5.5 and 2000 servers.  
· Testing and Implementation of VMWARE 1.x for Clarify CRM usage.  
· Implemented Citrix Metaframe on a VPN for connectivity to Clarify Servers in California by 30,000+ users in North America and abroad.  
· Configuration of SANs - EMC for use with servers running Clarify. Implementation of Active Directory.

System Administrator









          
Publix (Lakeland, FL)
Dates: October 2002 – September 2003

Administering, Trouble-shooting, and Optimizing the entire NT/ Exchange Architecture of the Corporate Messaging System, widespread across the country covering 43 sites.
· Exchange Server 5.5 site design, documentation and installation.
· Migration from NT4/Exchange 5.5 to Windows 2000/Exchange 2000

· Help desk training viz. Microsoft Outlook – Corporate/ Workgroup.
· Upgrading the desktops to Exchange 2000 clients
· Importing the client personal folder files
· Handling tickets, Troubleshooting client issues
· Moving users from Exchange 5.5 SMTP relay to Exchange 2000 SMTP relay
· Building SMTP Virtual Server, configuring SMTP relay
· Implemented Logon VB scripts for each AD group and organized security access for all users
· Troubleshooting Active Directory and Exchange issues. 
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Tyrell Gales 


Email: TYRELLGALES129@GMAIL.COM


Phone: 208-297-2310









